
   

ExEcutivE dirEctor

APPLY NOW

https://www.volunteerhospice.org/
https://valtasgroup.hire.trakstar.com/jobs/fk026e7/


Our stOrY

Since 1978, Volunteer Hospice of Clallam County 
(VHOCC) has provided mission-driven, compassionate 
end-of-life care for seriously and terminally ill patients, 
their caregivers, and their families in Clallam County.    
Founded by Rose Crumb’s vision and a cadre of 
committed volunteers, VHOCC is one of the nation’s 
only free community-supported nonprofit Hospice and 
palliative care providers. Through love and kindness 
and unencumbered by private insurance, Medicaid, 
and Medicare funding restrictions VHOCC provides free 
patient-centered healthcare to patients and their loved 
ones with comfort, peace, and dignity during life’s most 
intimate and vulnerable experiences.  

our Mission
VHOCC’s mission is to provide physical, emotional, and 
spiritual support to terminally ill patients and their 
families with free around-the-clock registered nursing 
availability and trained volunteers. This support 
enables patients to live out their final days as fully and 
comfortably as possible and gives caregivers needed 
respite.    

In addition, VHOCC provides grief support to the 
families and anyone in the community who has 
experienced the death of a loved one.   They also offer 
medical equipment lending programs and educational 
programs to shift the narrative about death and dying 
away from death-phobic culture. 

VHOCC is committed to identifying our next Executive 
Director to advance and help grow our support for, and 
positive impact on, our community. This is a unique 
opportunity for an experienced leader and strong 
strategic thinker who is passionate about ensuring 
compassionate and life-affirming end-of-life care.

Based in Port Angeles, WA, VHOCC cares for more than 
100 patients, their families, and loved ones at any given 
time.     VHOCC is governed by a board of eight members 
with staff of 12 nurses and mission support staff, and 
over 150 active volunteers, creating a genuinely heart-
centered work environment.    It has an annual budget 
of $1.5 M+ and over $15 M in assets. This is a rare 
opportunity to lead a heart-centered organization with 
over 40 years of history, a committed and experienced 
team, a solid financial position, and an engaged board. 
VHOCC is well-positioned for its future.

Find out more on the VHOCC website. 

Hear directly from VHOCC volunteers here.

Clallam County is located on the west side of Puget 
Sound, on the Olympic Peninsula, an area of world-
class beauty and recreational opportunities. Port 
Angeles and Sequim are growing coastal cities known 
for their moderate climate and cradled in the rain 
shadow between the Olympic Mountains and the 
Strait of Juan de Fuca. They offer the best of Northwest 
living and recreation, an excellent community college, 
quality medical facilities, ample shopping, and friendly 
communities with a rural forested landscape that 
serves as a gateway to Olympic National Park.

https://www.volunteerhospice.org/
https://www.volunteerhospice.org/volunteer


the rOLe

LEadErship and ManagEMEnt
• Establishes and implements programs, services, 

and projects. Effectively communicates and 
operationalizes VHOCC’s mission and strategic 
goals.   

• Motivates and develops staff, creating an engaged, 
empowered, and diverse team consistent with our 
values and shared vision.  

• Maintains current knowledge of home health care 
trends and issues. 

• Leads the employee lifecycle, including planning, 
acquiring, engaging, and developing staff and 
teams.

• Provides strong leadership and direction for 
staff and volunteer leaders in developing and 
implementing operational plans.

• Ensures compliance with all applicable laws, 
regulations, rules, and VHOCC policies and 
standards.

Board rELations
• Nurtures and maintains strong relationships and 

communications with the Board of Directors. 
Ensures open communication about operational 
performance against stated goals.

• Works with the Board to develop sustainable 
strategic and financial plans that fulfill VHOCC’s 
mission and service to the community.

• Stewards the diverse perspectives and opinions 
provided by the Board toward a common purpose 
and clear priorities. 

• Secures and grows engagement of Board members 
in championing VHOCC priorities and contributing 
to shared goals.

• Recruits and develops Board members.
• Serves as a liaison between staff and BOD members 

with clear communication that supports the roles of 
each group.

stratEgic pLanning and ExEcution
• Ensures VHOCC’s goals and operations align with 

the organization’s missions and values.  
• Works collaboratively with the Board, employees, 

volunteers, and community members to develop 
and implement VHOCC’s strategic plan ensuring 
relevance and advancing the organization’s impact.

• Collaborates with stakeholders from across our 
community. 

BudgEting and FiscaL ManagEMEnt
• Collaborates with the finance committee to:
 -   Develop and drive an annual business planning   
         process, including goals and objectives, a $1.5M 
         combined yearly budget, and investments in   
         conjunction with the board’s priorities.  
 -   Evaluate and consider long-term trends,   
         planning, and risk management.
• Manages revenues and expenses within the 

established budget while evaluating opportunities 
for strategic investments that increase the impact of 
VHOCC. 

dEvELopMEnt and Fundraising
• Hires and supervises Director of Development.
• Partners with the Board and Director of 

Development to develop and implement annual 
fundraising and marketing plans.

• Focuses on long-term planned giving                                     
and major gifts.

• Partners with the Director of Development on 
donor development, stewardship, and other 
fundraising efforts as needed.



We seek an individual with experience in senior leadership 
roles with demonstrated experience as a key spokesperson 
for an organization. Candidates should bring solid people 
and organizational management skills. Candidates must 
bring compassion and a deep commitment to end-of-life 
care. 

Candidates will be evaluated on the full range of their 
professional and personal background, experience, and 
direct and transferable skills. VHOCC seeks candidates 
with a compelling combination of demonstrated 
knowledge and skills in some, or all, of the following areas:

• Leadership experience in dynamic organizations. 
• Experience with and an understanding of clinical 

health care and working with skilled nurses; ideally in 
Hospice or palliative care.  

• Entrepreneurial nature, business, and financial 
planning skills.

• Able to convey a compelling strategic vision and 
know how to implement it.

• Ability to deescalate conflict, find common ground, 
and a path forward.

• Excellent written and verbal communication skills
• Eager to build and nurture organizational and 

interpersonal relationships in the palliative care    
and hospice field. 

• Ability to thrive in a small, community based, 
entrepreneurial nonprofit atmosphere.

• Successful leadership, development, coaching, and 
relationship management experience.

• Ability to recruit and retain mission-driven nurses 
and administrative staff.

• Experience as a senior leader with demonstrated 
success creating/enhancing organizational culture. 

• A history of bringing transparency, collaboration, 
and humility to the position and appreciating the 
skills, talents, and experiences of a diverse team. 

• Experience leading volunteer organizations.
• Commitment to and understanding of the unique 

nature of end-of-life care in a rural area is preferred.
• Demonstrated ability to ethically exercise discretion, 

sound judgment, and confidentiality.
• Manages through influence and use interpersonal/

emotional intelligence skills and political acumen in 
a respectful, collaborative, and diplomatic way. 

• Keeps perspective and has a good sense of humor.

coMMunity and stakEhoLdEr rELations 
• Represents VHOCC at local, state, and national 

functions. Represents and promotes the 
organization ethically, positively, and professionally.

• Fosters relationships with community healthcare 
partners, maintaining VHOCC as a hospice 
and palliative care provider within the evolving 
healthcare landscape.

• Builds and maintains strong relationships with 
officials and local champions who can help continue 
VHOCC’s reputation as a trusted partner and valued 
community resource.

the rOLe cont’d

 prograM & sErvicEs dEvELopMEnt
• Plans, develops, implements, and evaluates the agency’s 

services, programs, and activities and is responsible for 
overseeing day-to-day operations of VHOCC.

• Advises and empowers VHOCC staff with the tools, 
guidance, and resources needed to deliver high-quality, 
value-added programs and services to patients and their 
families.

• Leads the development and monitoring of strategic and 
operational goals and objectives. Develops and maintains 
reports related to patient and service volumes, and clinical 
quality.

• Benchmarks performance against appropriate regional 
and national measures, conducting analyses to 
understand barriers to patient access and implement 
actions to remove those barriers.

LeAdershiP AbiLities



This position is full-time exempt. Commensurate 
with the experience and qualifications of the selected 
candidate, the starting salary ranges from $100,000 
to $125,000 per annum. Benefits include employer 
sponsored:

• Medical, dental, and vision plans with the 
employer paying 100% of employee premiums.

• 401 k.
• Paid Holidays and generous PTO.
• Professional development and continuing 

education opportunities.
• Culture of healthy work=life balance offering a 

flexible schedule and hybrid options.                  
• Relocation assistance as applicable.

Mrs. Amy Burton
amy@valtasgroup.com
206.718.5122

This role will remain open until filled with the priority 
deadline of June 7, 2022. Candidate materials are 
reviewed on an ongoing basis, and initial interviews will 
begin by early May.

To be considered, please submit a resume and cover letter 
(in a single Word or pdF document) as soon as possible 
addressed to the Search Committee at:

 https://valtasgroup.hire.trakstar.com/jobs/fk026e7/

You may direct questions or make referrals to:

VHOCC is an Equal Opportunity Employer committed to diversity, 
racial equity, and inclusion. VHOCC does not discriminate on 
the basis of race, color, national origin, ancestry, sex, sexual 
orientation, gender identity or expression, religion, age, 
pregnancy, disability, work-related injury, covered veteran 
status, political ideology, genetic information, marital status, 
or any other factor that the law protects from employment 
discrimination. This position is subject to reference checks, 
the completion of a background and credit check. All VHOCC 
employees are required to provide proof of vaccination for 
COVID-19 before beginning work.

tO be cONsidered

cOMPeNsAtiON 
ANd beNeFits

LeAdershiP AbiLities

mailto:amy%40valtasgroup.com?subject=Volunteer%20Hospice%20of%20Clallam%20County%20-%20Executive%20Director
https://valtasgroup.hire.trakstar.com/jobs/fk026e7/


We are proud of our work as Interim Executive Directors, supporting our clients in times of 
transition. Our deep experience helps organizations navigate uncertainty during leadership 
change. We lead the search process in partnership with the board and staff leadership, as 
consultants for recruiting and search to support your organization as you identify the ideal 
Executive Director or leader for your future. We partner with board members and senior 

non-profit leaders on a variety of strategic consulting assignments.

Valtas Group has a variety of comprehensive resources to guide your transition needs. 
Contact us to learn about our executive interim and placement services and keep                            

your organization moving during any transition or major change.

AbOut VALtAs GrOuP

cONtAct us

https://www.valtasgroup.com/
https://valtasgroup.weebly.com/interim-leadership.html
https://www.valtasgroup.com/executive-search.html
https://www.valtasgroup.com/board-advisory.html
https://www.valtasgroup.com/executive-search.html
https://www.valtasgroup.com/contact.html
https://www.valtasgroup.com/interim-leadership.html
https://www.valtasgroup.com/contact.html

