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Welcome to the first edition of ARISE+ Cambodia’s project newsletter, which highlights our recent and 

upcoming activities. You will also find a curated selection of news and publications of relevance to the 

Cambodian trading environment in the context of ASEAN regional integration.  

As elsewhere, the Covid19 pandemic has led to disruptive changes in Cambodia. While the public health 

consequences of the pandemic have been relatively limited in Cambodia, the economic consequences of the 

global lockdown are already being felt here. Cambodia’s two decades of uninterrupted 7% growth will be 

interrupted in 2020, with recent estimates ranging from a 1% to 5% contraction in GDP for 2020. The planned 

partial withdrawal on August 12th of Cambodia’s preferential trade access to the EU, under Everything but 

Arms, also contributes to the economic headwinds facing Cambodia’s policymakers. 

The pandemic shows that now more than ever, efficient trade facilitation, thoughtful trade policy, and a well-

diversified economic base are critical success factors for Cambodia. We are pleased that technical assistance 



 
 
provided under ARISE+ Cambodia thus remains highly relevant. Following the official project launch event in 

August 2019, we are now in full implementation mode and already assisting the Royal Government of 

Cambodia in responding to these challenges. 

You are receiving this message because of your prior engagement with us, or because you have signed up 

for the newsletter on our website. We expect to produce about 2 newsletters a year. If you’d no longer like to 

receive this newsletter, please feel free to unsubscribe below. Thank you for your engagement with us and 

happy reading! 

 

Christine Bowers 

Head of Project 

 

 

 

ARISE Plus Cambodia is Hiring!  

We are looking for a good communicator with 

strong analytical skills and attention to detail to 

be our new Communications / M&E Advisor. 

Applications close on August 15th. Please find 

the job announcement here or on our project 

Facebook page, and encourage interested 

candidates to apply! 

 

 

 

 

 

 

 

Project Highlights: Trade Facilitation & Trade Policy  

• Public-Private Partnership: Digitizing Global Maritime Trade Project 

• Updating the Backbone of Cambodian Customs Processing (ASYCUDA) 

• Improving the User Experience of Cambodia's Trade Portal 

• Driving implementation of the Cambodia Trade Integration Strategy (CTIS) 2019-2023 

• Upcoming Event: Capacity Building Workshop Series on Trade Negotiations – September 2020 to May 2021 

• Upcoming Event: Methodology Workshop on Trade Impact Assessments – October 2020 

Project Highlights: Supporting Export Diversification of SMEs  

• SME Landscape Report 

• ARISE+ Cambodia launches its third component to support SMEs 

• ARISE+ Cambodia’s Export Development Facility 

• Khmer Green Charcoal to Receive Targeted Technical Assistance 

News from beyond the project: Cambodia 
 
News from beyond the project: ASEAN 
 
Reports of Interest 

https://www.cambodia-ariseplus.asean.org/
https://bongthom.com/job_detail/view_details_5229.html?preview=true
https://www.facebook.com/arisepluskh


 
 
 

Project Highlights: Trade Facilitation & Trade Policy 

 

 

Public-Private Partnership: Digitizing Global Maritime Trade (DGMT) Project 

ARISE+ Cambodia has facilitated the selection of Cambodia as one of two designated pilot countries in this 

innovative global project, a partnership between TradeLens and the German Federal Ministry of Economic 

Cooperation and Development (BMZ) under BMZ’s DeveloPPP programme.  

 

The DGMT project will enable customs in Sri Lanka and Cambodia (and eventually other ASYCUDA users) to 

streamline the clearance of maritime shipments by gaining access to digital advance cargo information from 

major shipping lines. Concretely, this will be achieved by the development of an open-source and free 

software connector, ASYHUB, to link the ASYCUDA 

customs processing software with the TradeLens 

platform.  

 

Experience in other countries has shown that pre-arrival 

processing can drastically reduce release times for 

maritime cargo (thus reducing the cost of trade) and 

improve customs risk management as well as revenue 

collection. 

 

Updating the Backbone of Cambodian Customs Processing (ASYCUDA)  

Following a request from the Cambodia General Department of Customs and Excise (GDCE), ARISE+ 

Cambodia will issue a grant to UNCTAD to fund two major improvements to Cambodia’s ability to automate 

customs clearance processes. The grant covers (1) the migration of Cambodia’s customs processing system 

to the latest version of ASYCUDA World, and (2) the installation of the ASYCUDA Enhanced Risk 

Management module, which should dramatically improve GDCE’s ability to automate risk management. The 

software upgrades will be accompanied by substantial capacity building of GDCE IT staff. 

 

Successful upgrading of Cambodia’s customs processing system should result in improved release times for 

traders and an overall more efficient customs administration. In addition to funding the software upgrades, 

ARISE+ Cambodia is also providing flanking technical assistance to GDCE on the risk management. 

 

Improving the User Experience of Cambodia's National Trade Repository 

Cambodia's National Trade Repository (NTR) launched in 2015 to serve as ‘the official source for all 

regulatory information relevant to traders who wish to import goods into Cambodia or export to other 

countries.’ ARISE+ Cambodia has supported the NTR secretariat at the Ministry of Economy and Finance with 

a study of the NTR user experience journey. Taking a user perspective allows the project to develop specific, 

needs-based recommendations for the enhancement of Cambodia's NTR. 

 

Eurocham, who was commissioned to analyze the user experience, presented the study results and draft 

recommendations to NTR focal points from concerned ministries and other stakeholders at a dissemination 

https://www.developpp.de/en/
https://www.tradefacilitation.de/en/news-en/projekt-digitizing-global-maritime-trade-gestartet/


 
 
and reflection workshop on July 30, 2020. The summary report will be available on our website after feedback 

from the workshop is incorporated. 

 

 

Driving implementation of the Cambodia Trade Integration Strategy 

(CTIS) 2019-2023  

Launched in Geneva by P.M. Hun Sen in Geneva last July, the CTIS 

presents an innovative trade strategy, featuring 12 chapter topics with 

recommendations for the acceleration of Cambodia's trade development 

agenda. Each of the 12 chapters features an action matrix, outlining 

specific activities to be carried out by the Ministry of Commerce (MoC), 

other line ministries, and/or other stakeholders. 

 

Together with MoC, ARISE+ Cambodia has mapped the CTIS Action 

Matrix to the specific implementing entities (government ministries, 

development partners, and private sector) to drive implementation and 

enable reporting on the progress made. This mapping exercise included the development of a user-friendly 

monitoring framework (in Power BI), which will feed into an upcoming interministerial review of CTIS 

implementation to be organized by the MoC. The assignment, carried out by a tean from International 

Economics, culminated in a July training for MoC users of the new M&E tool. 

   

 

Formation of the National Committee on Trade Facilitation (NCTF) in Cambodia 

NCTF was established under Sub Decree No. 18 GNKr. BK dated February 26, 2020. The establishment of 

the NCTF as the secretariat of the RGC is to facilitate and monitor the implementation of the rules and 

regulations in the Trade Facilitation Agreement of the World Trade Organization. The committee consists of 8 

members from relevant line ministries and Cambodia Chamber of Commerce as the representative for the 

private sector and chaired by Secretary of State from Ministry of Economy and Finance with the support from 

two deputy chairs: Secretary of State from Ministry of Commerce is the first deputy chair and Director General 

of General Department of Customs and Excise (GDCE) is the permanent deputy chair. GDCE will also be the 

secretariat for NCTF. 

 

Capacity Building Workshop Series on Trade Negotiations – September 2020 to May 2021 

Free Trade Agreements (FTAs) support regional and global economic integration by broadening access to 

various export markets. As Cambodia embarks on an ambitious campaign to develop a network of bilateral 

FTAs (see news below), ARISE+ Cambodia, in collaboration with the Ministry of Commerce, has designed a 

series of six capacity building workshops on trade negotiation: five workshops for Cambodia’s interministerial 

cadre of trade negotiators and a complementary workshop for private sector representatives. The first 2-day 

workshop, focusing on institutional arrangements for effective trade negotiation, is planned for September 

2020. Updated information will be posted on the event page as the kick-off of the workshop series draws near. 

   

 

 

https://www.cambodia-ariseplus.asean.org/events/ntr-dissemination-workshop
https://www.cambodia-ariseplus.asean.org/events/training-on-ctis-m-e-system
https://www.cambodia-ariseplus.asean.org/events/capacity-building-workshop


 
 
Methodology Workshop on Trade Impact Assessments – October 2020 

In parallel with the trade negotiation workshop series above, ARISE+ Cambodia is working with MoC and 

MEF to organize a trade impact assessment workshop targeting analysts from government and local research 

institutions. The 3-day workshop will present a variety of trade impact assessment methods to analyze the 

economic, social and environmental impacts of trade agreements. Following the workshop, ARISE+ 

Cambodia and the relevant government officials will collaborate on the implementation of trade impact 

assessment studies on particular agreements. 

 

 
Project Highlights: Supporting Export Diversification of SMEs 

 

 

ARISE Plus Cambodia launched its third component to support SMEs 

In complementarity with the other two ARISE+ Cambodia components working with the public sector (on trade 

facilitation and trade policy), the third component engages the private sector, particularly SMEs, and 

encourages their participation in the ASEAN Economic Community’s single economic space. This component 

is implemented by the German-based consultancy company GOPA throughout 2020 to 2022, on behalf of 

GIZ. The GOPA team began work in January 2020.  

 

The component consists of three main workstreams:  

1. Export Development Strategies   

2. Trade Information 

3. Trade Advocacy 

 

Cambodia SME Landscape Report Published 

A supportive domestic ecosystem for SMEs is crucial for them to become part of global and regional value 

chains. Together with another GIZ project ‘SME Promotion in ASEAN’, ARISE+ Cambodia commissioned a 

comprehensive mapping of the service providers in Cambodia who are supporting SMEs to trade across 

borders. This study summarizes the barriers for SME internationalization and then documents the existing 

landscape of business support services provided in Cambodia. Visit the publication page to learn more and 

download the report.  

 

Field Visits to 'Fast-Track' Assistance to Covid-affected SMEs  

ARISE+ Cambodia's Export Development Facility will provide 

technical assistance (but not grants or financing) to selected 

high-potential SMEs. In parallel with the ongoing work of 

establishing criteria for inclusion in the program, operational 

procedures, and refining monitoring indicators, the project team 

is already developing “fast-track” technical assistance for a 

selection of firms that are in urgent need of export development 

assistance. 

https://www.cambodia-ariseplus.asean.org/reports/sme-support-cambodia


 
 
 

This timely intervention will hopefully enable these firms to safeguard the economic livelihoods of their 

employees and suppliers, as they are already experiencing a severe downturn as a consequence of Covid19. 

The project team has undertaken several field trips to different provinces to better understand the varied 

needs of the private sector and design an appropriate response. Most of the companies visited are involved 

in agro-industrial processing, such as spices, fruits or natural fibre-based (lotus, silk, sedge, etc.) 

manufacturing.  

 

Based on discussions with owners, managers, local staff and workers, to date, a total of seven companies 

were pre-selected for Technical Assistance (TA) measures under the ARISE+ Cambodia Export Development 

Facility (EDF).  

 

The TA-measures will provide a variety of specialized, professional services, such as obtaining internationally 

recognized quality standard certifications (e.g. ISO9001, GAP, HCAPP, BCORP, etc.), procurement of 

product testing services/small technical equipment, IT-solutions for product marketing/display, participation in 

virtual trade fairs, and/or a mix of various services in a sequential manner. 

 

All companies visited to date are experiencing a drastic economic downturn as a direct result of closed 

national borders, a sudden standstill of international tourism, disrupted supply chains, and in some cases 

foreclosures and bankruptcies of business partners. Most of the companies are compelled to lay-off workers 

and staff, postpone loan obligations towards financial institutions or contractual commitments towards 

suppliers. Therefore, a “fast track”, speedy TA-delivery mode to prevent further decline is appropriate to the 

circumstances.   

 

Khmer Green Charcoal to Receive Targeted Technical 

Assistance 

Khmer Green Charcoal is the first recipient of a "fast-track" TA-

measure under the ARISE+ Cambodia Export Development 

Facility (EDF), which will support KGC in obtaining ISO9001 

international quality standard certification. 

 

http://kgc-cambodia.com/


 
 

KGC uses biomass waste (locally sourced coconut shells and 

charcoal residues) to produce high quality eco-friendly char-

briquettes. Its innovative technology offers a practical 

alternative to environmentally hazardous wood-charcoal 

consumption, contributing to reduced CO2 emissions, 

reduced deforestation and improved waste management in 

Cambodia. KGC presently provides employment to 65 

technical and administrative staff, including workers, and 

indirectly to dozens of coconut shell collectors. 

 

The company's sales are now predominantly are limited to Cambodia, yet there is strong demand in Europe 

for more sustainable char-briquettes. To make exports a major part of the company strategy, KGC must 

obtain the product quality standard certifications that are required by the EU, e.g. REACH License (for the 

importer in Germany), SA-8000 and ISO 14064 (for the exporter). As a first step to meet these standards, 

obtaining ISO 9001 is required. 

   

 

 

 
News from Beyond the Project: Cambodia 

 

Cambodia to sign its first bilateral free-trade 

agreement, with China 

Negotiations on the Cambodia-China FTA are 

complete. The agreement is expected to be signed 

in August 2020, making it Cambodia's first bilateral 

FTA. Under the FTA, Cambodia has listed around 

340 more commodities to export to China, bringing 

the total to more than 10,000. Most of the products 

are in agriculture and agro-processing and are in 

addition to what Cambodia already receives from the ASEAN-China FTA. 

 

Meanwhile, Cambodian negotiators are already working on two other FTAs, with South Korea and the 

Eurasian Economic Union (EAEU). In addition, Cambodia aims to conclude bilateral FTAs with the UK, the 

US, Japan, Mongolia, and India in the near future. For Cambodia FTA-related news articles, click here. 

 

Cambodia adopts Law on E-Commerce 

On 02 November 2019, the Cambodian Government promulgated the Law on Electronic Commerce. This law 

regulates domestic and cross-border e-commerce activities in the Kingdom, establishes a legal framework for 

electronic transactions, and entails some important provisions to protect consumers. Thus, it provides more 

legal certainty on crucial aspects of e-commerce and may support the further development of this nascent 

sector in Cambodia. The law’s chapters and articles on secure electronic records and signatures as well as on 

communication and transactions by the Cambodian Government via an electronic platform provide important 

https://www.khmertimeskh.com/tag/fta/


 
 
elements of the legal framework for the Cambodia National Single Window for import and export, one of the 

ARISE+ Cambodia's areas of focus. The implementation of the E-commerce Law is ongoing. 

 

Revision of Anukret (Sub-Decree) No. 209 on ‘The Enforcement of the List of Prohibited and Restricted 

Goods’ 

Anukret No. 209 dated 31 December 2007 on Prohibited and Restricted Goods has been used as an 

important basis for the management of non-tariff measures (NTMs), many of which are technical barriers to 

trade. The Sub-Decree provides a list of goods, commonly called the 'negative list', that are prohibited from 

being exported to / imported from a specific country or are otherwise restricted. 

 

The revised version of the regulation, now Anukret No. 17 dated 26 February 2020, abolished Anukret No. 

209 and achieved a small reduction in the number of prohibited and restricted goods. There are still over 2000 

tariff lines of goods that are subject to licenses, permits, and certificates for import, export, transit or are 

prohibited altogether. 

   

 
News from Beyond the Project: ASEAN 

 

 

• The Hanoi Plan of Action on Strengthening ASEAN Economic Cooperation and Supply Chain 

Connectivity in Response to the COVID-19 pandemic adopted on 4 June (see full article) 

  

• ASEAN-Republic of Korea meeting held on 30 March to discuss possible approaches to ease 

economic impact of COVID-19 and reaffirmed their commitment to accelerate the signing of RCEP 

Agreement in 2020 (see full article) 

  

• 27th ASEAN-EU Joint Cooperation Committee Meeting held on 19 March to discuss various 

economic, social and cultural issues, including the official launch of the ‘ASEAN Customs and Transit 

System’ (ACTS) under the ARISE Plus regional flagship program (see the Joint Press Statement) 

  

• 18th ASEAN-Russia Joint Cooperation Committee meeting held on 13 March to discuss specific 

ways to further promote strategic partnership on several key areas and strengthen ties between the 

ASEAN and Russian business communities including those in the ASEAN-Eurasian Economic Union 

format (see full article) 

  

• ASEAN-Japan meeting held on 11 March to reaffirm commitment to strengthen partnership and sign 

the RCEP Agreement in this year (see full article) 

  

• ASEAN-Canada meeting held on 25 February to deepen partnership, agree on key priority areas and 

discuss possibility of an ASEAN-Canada FTA (see full article) 

  

http://www.customs.gov.kh/pre-clearance-procedures/prohibited-and-restricted-goods/
https://asean.org/asean-economic-ministers-adopt-action-plan-increase-resilience-amid-pandemic/
https://asean.org/secgen-asean-holds-video-conference-rok-trade-minister/
https://asean.org/storage/2020/03/27th-ASEAN-EU-JCC-Joint-Press-Statement_final.pdf
https://asean.org/18th-asean-russia-joint-cooperation-committee-meeting/
https://asean.org/asean-japan-reaffirm-commitment-strengthen-partnership-2/
https://asean.org/asean-canada-to-further-deepen-longstanding-partnership/


 
 

• ASEAN-New Zealand meeting held on 21 February to redouble commitment to strengthen 

partnership, discuss regional and international issues of mutual interests, including the upgrading of 

the ASEAN-Australia-New Zealand FTA (AANZFTA) (see full article) 

  

• ASEAN-US meeting held on 14 February to reiterate various partnership commitments, agree on 

priority areas of cooperation, including a regional development cooperation agreement (see full 

article) 

  

• 1st ASEAN-Chile meeting held on 3 February  to bolster ties between the two regions and 

cooperation in several key areas including trade and investment (see full article) 

 

 
Reports of Interest 

 

OECD. (2020) Trade facilitation and the COVID-19 pandemic  

The note presents some measures the developing countries can take to facilitate international trade during the 

COVID-19 pandemic. Download Report  

 

WTO. (2020) Standards, regulations, and COVID-19 – what actions taken by WTO members?  

This information note describes the standards and regulations that members have notified the WTO in 

response to the COVID-19 pandemic. Download Report  

 

WTO. (2020) Trade in services in the context of COVID-19 

The note provides an overview of the impact of COVID-19 on various modes of supply and service sectors, 

from tourism and transport to retail and health services. Download Report  

 

UNCTAD. (2020) How Countries can Leverage Trade Facilitation to Defeat the COVID-19 Pandemic. 

Download Report  

 

UNCTAD. (2020) Adapting the use of ASYCUDA World to the COVID-19 Situation: Guidelines to 

Custom Administrations. Download Report  

 

 

 

https://asean.org/asean-new-zealand-redouble-commitment-strengthen-partnership/
https://asean.org/asean-us-to-further-strategic-partnership-for-mutual-benefit/
https://asean.org/asean-us-to-further-strategic-partnership-for-mutual-benefit/
https://asean.org/asean-chile-hold-first-meeting-development-partners/
https://read.oecd-ilibrary.org/view/?ref=130_130609-v8jn83j1j3&title=Trade-facilitation-and-the-covid-19-pandemic
https://www.wto.org/english/tratop_e/covid19_e/standards_report_e.pdf
https://www.wto.org/english/tratop_e/covid19_e/services_report_e.pdf
https://unctad.org/en/PublicationsLibrary/dtlinf2020d2_en.pdf?utm_source=UNCTAD+Transport+and+Trade+Facilitation+Newsletter&utm_campaign=4a03c426e0-EMAIL_CAMPAIGN_2017_10_09_COPY_01&utm_medium=email&utm_term=0_f6141a63dd-4a03c426e0-70671621
https://unctad.org/en/PublicationsLibrary/dtlasycudainf2020d1_en.pdf

