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Covid-19 
impact study

- consumer data



Hospitality & retail 
businesses are struggling

“Two-thirds of hotels, bars and restaurants face closure if Covid-19 aid isn't 
provided faster” - warns Manchesters Night Time Economy Advisor

78%

42%

58%
Will stop visiting

28%

Will visit less 
frequently

14%

Plan to visit at least as 
often, to support the sector

Over half of all people in a Unite the Union survey 
said they plan to completely stop visiting these 
types of businesses. 



Nearly a third said they would visit less frequently, 
with just 15% of respondents saying they plan to 
continue to visit at least as often to support the 
sector.

Following the initial Covid-19 warning in the UK, customer 
attitudes to visiting pubs, bars and restaurants were 
shifted significantly

Hospitality workers were asked 
about their concerns surrounding 
the impact of covid-19:



Nearly four in every five hospitality 
workers (78%) said their biggest 
worry was not being able to cover 
living costs because of cut hours 
and reduced income



In comparison, 42% of workers said 
they were worried about contracting 
the virus.



Customers are unsure about 
returning to ‘normality’

Shopping in supermarkets

Very or fairly comfortable Not very or not at all

Shopping in other shops

Going to bars and restaurants

Using public transport

Going to large public 
gatherings such as sports 

or music events

51% 39%

49% 43%

29% 61%

21% 61%

17% 67%

“Imagine if the lockdown measures end in the next 
month, how comfortable, if at all, do you think you 
will feel doing each of the following in the same way 
as you did before the Coronavirus pandemic began?”



A shift in customer 
behaviour is inevitable

58% would avoid 
close contact with 
waiting staff

48% would avoid 
touching physical 
menus

42% would avoid 
handling cash

56% would avoid 
standing in a queue 
at the bar or a 
counter

Less likely to order from a 
touch-screen shared with 
other customers.

Would be more likely to use 
their own device to order and 
pay from the table than 
before coronavirus.

Would be more likely to use 
their own device to order and 
collect to takeaway than 
before coronavirus.

61%

59%

57%

Consumers will interact with businesses differently once 
they reopen, with the majority of customers saying they 
would be more likely to use their own device to order and 
pay from the table than before coronavirus.

Over half of consumers 
agree that they will actively 
avoid being in close 
proximity to staff and other 
customers where possible 
when going to bars and 
restaurants post-lockdown.



Just under half of consumers 
also said they would avoid 
touching physical menus or 
handling cash. 



57% of Brits said they would feel uncomfortable 
returning to restaurants once the Government 
begins easing lockdown restrictions


(April 2020)

Businesses need to adapt to keep up 
with both consumer changes, as well 
as regulatory changes.



No unnecessary queues or social 
contact, no cash, no paper menus.

52% said they feel 

uncomfortable 

visiting a pub or bar

38% are 
uncomfortable 

visiting a 
hairdresser or 

salon

“How comfortable or 
uncomfortable would you 
feel visiting each of the 
following places once the 
government loosens the 
current lockdown 
restrictions and they 
reopen?”

45% are 
uncomfortable 
visiting a coffee 

shop



What will encourage 
customers to resume 
visiting venues?

58%



54%



48%



36%



32%



32%



30%



28%



28%



28%



20%

Knowing the venue is being regularly cleaned



Provision of hand sanitiser throughout the venue



Limiting number of customers at any one time



Floors markers for social distancing



Keeping cutlery and napkins behind tills



Having protective screens at tills



Ability to order and pay on your phone from your table



Being able to order on your phone before you arrive



Not having food on display



Availability of outdoor seating



Removal of cash payments being accepted

“After the current lockdown measures 
for coronavirus are lifted, what would 
make you more likely to visit a cafe, 
bar or restaurant?”



Your bespoke, 
white-labeled platform

Scan or Tap

Metal plaque

on every table
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NO APP NEEDED

Merchant

With Yoello you can build a personal package

to suit your business needs.

Order at Table




Pay & Collect




Delivery




No app needed




FCA authorised

The digital solution for 

a safe environment:

COVID SECURE



yoello.comVisit  to find out more 
about how we can support your 
business after lockdown.

hello@yoello.com
Email 

yoello.com/covid-recovery


Order & Pay

Sources: Mckinsey - Coronavirus poll March 2020. Unite Union - survey March 2020. Ipsos - Coronavirus 
polling - April 2020. Wi5 audience poll - April 2020. YouGov Coronavirus survey - April 2020




