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General Terms and Conditions 
For the use of WOW Museum (Illuseum AG), Werdmühlestrasse 10, 8001 Zurich 
 
1. Ordinary booking and cancellation conditions 
The general terms and conditions of the WOW Museum are an integral part of the event agreement and 
come into force upon definitive reservation. The definitive booking is made with a deposit of 10% of the 
invoice amount of the order confirmation. Cancellation without costs is possible up to 30 days before the 
event. Deposits already paid will be refunded in full in the form of a WOW voucher. In this way, participants 
receive a WOW experience after all.  

 

1.1 Cancellation fees 
In the event of cancellation and adjustment of the number of visitors, the following rates will be charged for 
our expenses.  
 
Cancellation up to 30 days before the event/visit: no cancellation costs 
Cancellation up to 14 days prior to the event/visit: 25% of the order amount. 
Cancellation up to 7 days before the event/visit: 50% of the order amount 
Cancellations at shorter notice: 100% of the order sum 
 
Any work and personnel costs incurred up to the time of cancellation will be invoiced to the client at cost. If 
the customer has already incurred costs that exceed the cancellation costs, the WOW Museum is entitled to 
invoice the actual resource costs. WOW Museum does not accept any cancellation fees for external services 
(such as caterers, artists, technicians, decorators). 

 
1.2 Cancellation due to the pandemic 
If the event is demonstrably postponed to a later date as a result of the pandemic, the cancellation fees will be 
credited back to the invoice. The rescheduled date must take place within 6 months. 
 
2. Additional work, administration and preparation 
The WOW Museum is entitled to charge additional costs for organisational reasons, which are attributable to 
delays on the part of the customer, on a time and material basis. The WOW Museum reserves the right to 
charge additional costs for above-average expenditure of resources caused by a delayed order placement 
with an unchanged final deadline, according to expenditure and rates customary in the industry. 
 
 
3. Staff costs 
As described in point 2, the WOW Museum reserves the right to charge for expenses incurred in the event of 
cancellations or additional expenditure during the event on the basis of staff hours.  

Project management CHF 120.00 / hour 
Event management CHF 80.00 / hour 
Museum staff CHF 50.00 / hour 

 

4. Payment information 
The invoice will be sent in digital form by mail. Adjustments and corrections must be communicated within 
three days. Invoices are payable within 14 days of the invoice date. WOW Museum may require a deposit of 
up to 50% of the order amount in advance for orders over CHF 5,000. In the case of reminders, an 
administrative fee of CHF 50 will be added to the invoice amount. 
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5. Information on catering and drinks 
For catering and drinks, we work together with renowned catering partners from the 
Zurich region on request. The customer selects the catering partner from our offer and 
enters into a contract with the catering partner directly with the order confirmation from 
the WOW Museum. Our catering partners are responsible for the quality of the products 
and work with seasonal products and high quality standards. The catering will be charged 
according to the order confirmation. All drinks are invoiced according to actual consumption. The WOW 
Museum's catering partner keeps an appropriate reserve. If you wish to use your own caterer, this must be 
agreed separately. 
 
The tap fee is CHF 32.00 per bottle of wine brought along. Separate arrangements must be made for your 
own catering and an expense allowance may be payable. 
 
6. Disposal & cleaning 

The organiser is responsible for the disposal of the material brought by him. Any staff costs and disposal costs 
will be invoiced. In addition to the labour costs, CHF 50.00 will be charged per container. 
 
7. Premises 

The events will take place on the premises of the WOW Museum in accordance with the order confirmation. 
The WOW Museum reserves the right to rearrange or change the rooms if necessary. 

 

8. Liability disclaimer 
The organiser assumes responsibility for materials brought or rented. The WOW Museum merely provides the 
premises and accepts no liability whatsoever with regard to these items, but will be invoiced in the event of 
damage to the organiser. 
 
9. Advertising 

By arrangement, the WOW Museum is free to use photographs and videos of the event for its own 
promotional purposes 
 
10 Withdrawal from the contract by WOW Museum 
Up to the current, agreed day of the event, the WOW Museum is entitled to withdraw from the contract for a 
justified reason by means of a unilateral declaration without incurring any costs. without incurring any costs. 
Justified reasons include, for example: 

• Force majeure or other circumstances beyond the control of the WOW Museum that make it 
impossible to fulfil the contract. 

• Events which have been booked under misleading or false information of facts essential to the 
contract, e.g. in the person of the organiser or the purpose of the meeting or event. 

• If there is reason to believe that the event threatens to jeopardise the smooth running of the 
business, the safety or the reputation of the WOW Museum. 

• The purpose or reason for the stay is unlawful. 

• The agreed deposits are not paid or not paid on time. 

• If doubts arise as to the creditworthiness or reliability of the organiser. 
 

In the event of withdrawal by the WOW Museum, the organiser shall not be entitled to any compensation and 
the compensation shall in principle continue to be owed 

 

11 Jurisdiction 
CH-8810 Horgen is agreed as the place of jurisdiction.  
The general terms and conditions of WOW Museum are an integral part of the order confirmation and 
automatically come into force upon final reservation. 


