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Twitter is the most popular social media platform for the banks targeting entrepreneurs,
followed by LinkedIn and Facebook. Only Ownr (by RBC), Sustainable Future Lab and BDC
have Instagram accounts and only Futurepreneur and BDC post videos on YouTube.
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https://www.rbcx.com/
https://www.ownr.co/
https://www.rbcroyalbank.com/business/beyond-banking/insight-edge-for-small-business/index.html
https://www.cibc.com/en/business/advice-centre/articles.html
https://www.cibc.com/en/business/cash-management/smartbanking.html
https://www.cibc.com/en/commercial/areas-of-specialization/indigenous-banking.html
https://www.cibc.com/en/business/banking-for-black-owned-businesses.html
https://www.acceleratorcentre.com/programs/td-sustainable-futures-lab
https://www.futurpreneur.ca/en/get-started/side-hustle/
https://www.td.com/ca/en/business-banking/small-business/women-in-business/
https://www.creativeincubator.ca/
https://www.bdc.ca/en

In 2021, banks targeting entrepreneurs shared the most content on Twitter and
Facebook, yet Instagram generated the highest levels of engagement per post.
Posts on Instagram averaged 55 engagements per posts, whereas Twitter averaged 6 and Facebook 4.
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Diving into specific companies, Futurpreneurs and DBC are the most active companies on
social media both posting on Twitter daily.
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https://www.rbcx.com/
https://www.ownr.co/
https://www.rbcroyalbank.com/business/beyond-banking/insight-edge-for-small-business/index.html
https://www.cibc.com/en/business/advice-centre/articles.html
https://www.cibc.com/en/business/cash-management/smartbanking.html
https://www.cibc.com/en/commercial/areas-of-specialization/indigenous-banking.html
https://www.cibc.com/en/business/banking-for-black-owned-businesses.html
https://www.acceleratorcentre.com/programs/td-sustainable-futures-lab
https://www.futurpreneur.ca/en/get-started/side-hustle/
https://www.td.com/ca/en/business-banking/small-business/women-in-business/
https://www.creativeincubator.ca/
https://www.bdc.ca/en

RBCx and Owner have 2.8% engagement rate (ER) on Twitter, which is typical for the
accounts with lower number of followers — 490 and 438 (as of December 2021)
respectively. On average, Instagram yields the highest ER with an average of 0.45%.
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https://www.rbcroyalbank.com/business/beyond-banking/insight-edge-for-small-business/index.html
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https://www.cibc.com/en/commercial/areas-of-specialization/indigenous-banking.html
https://www.cibc.com/en/business/banking-for-black-owned-businesses.html
https://www.acceleratorcentre.com/programs/td-sustainable-futures-lab
https://www.futurpreneur.ca/en/get-started/side-hustle/
https://www.td.com/ca/en/business-banking/small-business/women-in-business/
https://www.creativeincubator.ca/
https://www.bdc.ca/en

In 2021, posts celebrating or supporting black-owned businesses were the most popular type of business

banking social media content. Other popular content topics included sharing entrepreneur stories,

celebrating female entrepreneurs and providing business mentorship.

Black Entrepreneurs
Entrepreneur Stories

Female Entrepreneurs
Business Mentorship
Entrepreneur Discussions
Tips for Starting a Business
Entrepreneur Mental Health
Supporting Small Businesses

Indigenous Entrepreneurs

Most Popular Content Topics, 2021

o

% of posts shared
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The most engaging posts during this time period were posts that celebrated or supported Black-owned
businesses, featured interviews with entrepreneurs, or shared tips for mental health for entrepreneurs.

Most Engaged Content Topics, 2021

atock enreprencrs [

Entrepreneur Stories

Business Mentorship

Tips forStarting a Business |

Supporting Small Businesses

Indigenous Entrepreneurs

°I

Total Engagements 2.5K
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1. Black Entrepreneurs

The aim of this content is to celebrate and support Black entrepreneurs and provide
opportunities for Black voices in the business community to be heard.

Ownr
@0OwnrCo

Madam C.J. Walker was the first African-American
woman to become a millionaire through her invention
of the "Walker system" line of haircare products for
Black women.

She was a pioneering Black female entrepreneur and
philanthropist who inspired many.

What will you start today?
“I got my start by giving myself
a start.”

— Madam C.J. Walker

Click to view

b&’ Z)Db:c_ca

We are proud to partner with @Futurpreneur to launch
the Black Entrepreneur Startup Program! This exciting
new program offers up to $60,000 in financing, plus
mentorship and resources to aspiring Black
entrepreneurs aged 18 to 39. Learn more:
futurpreneur.ca/en/besp

Black
Entrepreneur
Startup
Program

Finar ritorship +

futurpreneur

Click to view

© 2021 RightMetric Digital Ltd. All rights reserved.

RBC &
@RBC

Introducing the Black Entrepreneur Startup Program,
offering financing and mentorship to Canada’s young
Black Entrepreneurs through a new funding
collaboration with @Futurpreneur. Learn more at
futurpreneur.ca/en/besp #SpeakUpForinclusion

Introducing the
Black Entrepreneur
Startup Program, o

new funding
collaboration
with Futurpreneur

=

Click to View


https://twitter.com/OwnrCo/status/1362826884925554689
https://twitter.com/bdc_ca/status/1456290547224752139?s=20
https://twitter.com/RBC/status/1374707582846308356?s=20

2. Entrepreneur Stories

Content spotlights the stories of entrepreneurs, exploring their experiences and lessons
learned through interviews, videos and webinars.

11 RBCx Retweeted

The Peak @readthepeak - Nov 11 ok Accelerator Centre @AC Waterloo - Nov 10 bac* BDC (i@bdc‘ca -‘NOV 16 W—

Philip Cutler @pacutler Is the Co-Founder and CEO of @PAPERIearing, an ¥ Two of the region’s foremost success stories, @intellijoint & #Emmetros - They're punching at or above their weight", says )

:;:.;;a;n;z,;::'/t7:v:|:-:e":$::§up;:;r::g‘:;:zv;:xwlm school @SparxConnect, have recently announced a partnership that will enable @michelle_scarb of_our #WITVentureFund about consu"uchon sgftware
) orthopaedic surgeons to deliver a uniquely customizable and collaborative company @gobridgit. The WIT Venture Fund has just reinvested in the

Come hear from Philip at #2etenCanaca on Nov 181 care experience. company led by

readthepeak,com/events/bet-on- @MalBrodie and @laurenlakel as part of a $24M raise.

ow.ly/bRcASOGHWXI?

accelerator
antre T

ThePeak BET ON CANADA

e ENTREPRENEURSHIP SUMMIT

AC ALUMNI & MIX
RESIDENTS EMMETROS
&

LEARN HOW PHILIP
CUTLER WENT FROM
TEACHER TO TECH CEO

Hear how Philip Cutier used his passion far education
ta launch Paper, and evolved it into a tutoring, platform
that now supports over 1milllon students.

INTELLIJOINT SURGICAL
PARTNER TO IMPROVE
PATIENT CARE

GET FREE TICKET

acceleratorcentre.com

AC Alumni and MIX Residents Emmetros and Intellijoint Surgical Partn... theglobeandmail.com
Two of the region’s foremost success stories, Intellijoint Surgical and Define a need, find a solution: key to startup success
Emmetros, have recently announced a partnership that will enable ... Proptech innovation thrives in real estate and construction sector
Paper and 5 others
Q s (VI & (53] n 4 Q7 i Q 0 s Q s N
Click to view Click to view Click to view
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https://twitter.com/readthepeak/status/1458854867435495429?s=20
https://twitter.com/AC_Waterloo/status/1458439016018235392?s=20
https://twitter.com/bdc_ca/status/1460669391146733571?s=20

3. Female Entrepreneurs

Content aims to empower and celebrate women entrepreneurship and provide resources

for women's success in business.

Ownr
@0wnrCo

In honour of #IWD2021, @TalkShopMedia is hosting an
entrepreneur panel: Advice I'd Give My Younger Self,
live on Clubhouse, featuring panelist and Co-
Founder/CEO of @OwnrCo Shadi Mclsaac.

March 4 at 12pm PT / 3pm ET, live on Clubhouse.
clubhouse.com

m Clubhouse: The Social Audio App
7 Clubhouse is a new type of social network based on voice—

where people around the world come together to talk, liste...

Click to view

4 BDC
bdc @bdc_ca

. #ABTech Awards announcement | Congratulations
to @AshlynBernier for winning the 2021 Woman in
Tech of the Year!

ow.ly/WMLI50GSb1R #WIT

% Start Alberta @StartAlberta - Nov 19

¥ !Tech Awards Anncmnt: @samdeskofficial, COO @AshlynBernier wins Woman
in Tech of the Year, presented by @bdc_ca Women in Tech Venture Fund.
Congrats to Ashlyn for making a substantial mark on #ABtech. Read more here
startalberta.ca/2021-women-in-...

Qe | o

Woman in Tech

/’ of the Year

Click to view
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Ownr
@OwnrCo

Check out this interview Ownr did with Tara Filteau,
Founder & CEO of Mother Daughter Empower—a
social enterprise on a mission to empower the next
generation of young girls, to be who they are and
become anything they want to be.

ownr.co
E}] Ownr Spotlight: Mother Daughter Empower | Ownr

Mother Daughter Empower is a social enterprise on a mission

to empower the next generation of young girls, to be who ...

Click to view


https://twitter.com/OwnrCo/status/1367208836617154562?s=20
https://twitter.com/bdc_ca/status/1461787619084357643?s=20
https://twitter.com/OwnrCo/status/1400560381316239363?s=20

4. Business Mentorship
Business mentorship content educates entrepreneurs with valuable insights and equips
them with resources to help grow their businesses, improve sales and plan for the future.

, BDC # Pinned Tweet 9vmr
bde™  @bdc_ca & BDC @bdc_ca - Dec 13 @0wnrCo
" s . bdc & Check out our most popular articles of the year. This selection is full . —
Looking to get more competitive and profitable? Learn of valuable tips for #en What is breakeven point? How do you conduct a
breakeven analysis for your business?

ly/Acct

8qch

how to implement tech solutions effectively. #BusinessTips ow

top 5

ow.ly/Hhc250DjXhX

Check out our latest blog for more on the importance
of breakeven point for business owners, how to
conduct analyses, and how these can inform your
business decisions.

#BusinessTips #Technology

Webinar

How to use N .
business articles

of 2021

technology
to boost your
efficiency

bdc®

bdc.ca Click to view
Free webinar February 9 at 12:30 p.m. (EST) Register today!

ownr.co
The Importance of Breakeven Point for Business Owners | Ownr
A comprehensive guide to conducting a breakeven analysis and applying the

Click to View
findings to ensure your business's profitability.

Click to View
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https://twitter.com/bdc_ca/status/1470393324884443144?s=20
https://twitter.com/bdc_ca/status/1354511996868300801?s=20
https://twitter.com/OwnrCo/status/1408131227547226113?s=20

5. Supporting Small Businesses

Content provides ways in which viewers can support local small businesses, and celebrate
the achievements of small Canadian businesses.

BDC
bdc @bdc_ca

Looking for holiday gift inspiration? Shop from
hundreds of small businesses across Canada in
@Futurpreneur’s Holiday Shopping Guide:
ow.ly/VNxK50H1juB

bdc™

futurpreneur

2021

Holiday
Shopping 4
Guide

lfA 7

Click to view

4 BDC
bdc™  @bdc ca

Very proud to support @booxicom, a company that
stands out with thousands of retailers in more than 80

countries cc @InvestQuebec

Tres fier de supporter @booxicom, une entreprise qui
se démarque auprées de milliers de détaillants dans plus

de 80 pays cc @InvestQuebec

Translate Tweet

@ Booxi @booxicom - Nov 24

We are proud to share a new chapter in our growth: Booxi raises $1.5M with
support from @InvestQuebec and @bdc_ca!

Read more about it here: bit.ly/3re9g7M

#booxi #quebec #investment #software #startup #funding #canada
#appointmentscheduling

Click to view

© 2021 RightMetric Digital Ltd. All rights reserved.

Ownr
@OwnrCo

Shopping local is just one of many ways to show
support for your local small businesses and help keep
them running.

Check out our latest blog for 7 tips for supporting your
favourite small businesses, whether or not you have
money to spend right now.

Click to view


https://twitter.com/bdc_ca/status/1466137457750122498?s=20
https://twitter.com/bdc_ca/status/1463571939058987019?s=20
https://twitter.com/OwnrCo/status/1334291328667181057?s=20

6. Entrepreneur Mental Health

Content aims to encourage more people in the entrepreneurial community to speak openly about their
struggles with mental health and help destigmatize this topic. Top posts feature interviews with
prominent entrepreneurs discussing their personal experiences and on how they prevent burnout.

3 g::l:‘t‘:‘('er:ﬁ;:::a“ﬂda BDC @bdc ca - Dec 15 e ..  Futurpreneur Canada
o @
i bdc #WednesdayWellness | Last video of our series dedicated to the Qe Ipreneu
This #BlueMonday, we're sharing the stories of four ;I:.::e: talhealth of ’«‘i.—’n.i epreneurs by tr.\e Doug!as Fondation in collaboration October 10 marks #WorldMentalHealthDay. Fighting
2 o with BDC. Watch our interview with Erin Blaskie, entrepreneur and % d | health chall i ial

Canadian entrepreneurs who opened up about learning fractional CMO. stigma around mental health challenges is crucial to
to manage their mental health amid the stresses of ’J:;?’tf;“s“ti :2:“;??;53;2 entrepreneurs in 2020'
entrepreneurship: : :

P P Trailblazers: Mental Health and Entrepreneurship

panel, cohosted by @bdc ca: okt.to/mSrTH8
We sat down with entrepreneurs
who generously accepted to discuss
their mental health challenges with us.
Click to view Click to view Click to view

© 2021 RightMetric Digital Ltd. All rights reserved.


https://twitter.com/bdc_ca/status/1471121712838287363?s=20
https://twitter.com/Futurpreneur/status/1351242962584428558?s=20
https://twitter.com/Futurpreneur/status/1447215386957582338?s=20

7. Indigenous Entrepreneurs

Banks support and celebrate Indigenous business owners by sharing Indigenous
small-business spotlights, interviewing Indigenous entrepreneurs and sponsoring
programs designed to help Indigenous entrepreneurs access funding and grants.

Futurpreneur Canada @Futurpreneur - Nov 3
Check out @SheNativeGoods and @raven_reads in @goodhousemag's new
roundup of Indigenous-owned businesses you need to know!

REOL |Il .

ﬁJIQ

goodhousekeeping.com

20 Indigenous and Native-Owned Businesses You Need to Know About
Shop from these companies during Native American Heritage Month
and beyond.

& Q2 Q s

=

Click to view

bdc*®

BDC @bdc ca - Dec 10

HF re | Award wlnmng Métis emvepreneuv and founder of

@ s 1 guided her # 15 subscription box
lwsmess through supply chain challenges stcover how she invests in
Indigenous youth and children.

womenofinfluence.ca

Q&A: Nicole McLaren, founder of Raven Reads, gulded her Indigencus...
Nicole McLaren is an award winning Métis entrepreneur from British
Columbia and Saskatchewan. Combining her passion for supporting

) [ A | O a

Click to view
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bdc

BDC @bdc ca - Dec 3

yFeature | After a career in social work, Mélanie Paul joined her
family of entrepreneurs to contribute to the economic development of her

#Frida

Innu community

ow

y/HmVp5

OH1x65

Click to view


https://twitter.com/Futurpreneur/status/1455905135960412164?s=20
https://twitter.com/bdc_ca/status/1469313494436691981?s=20
https://twitter.com/bdc_ca/status/1466776785698365440?s=20

8. Tips for Starting a Business

Content provides entrepreneurs and those aspiring to become entrepreneurs with insights on starting a
business and whether or not they are suited to the lifestyle. Additionally, brands provide valuable

templates, guides, and toolkits to help them successfully launch a business.

Ownr
@0wnrCo

Think you don't have enough time to start a business?
With Ownr, you've got this.

Register or incorporate your
business in minutes and keep your
company compliant.

(@ Find your business name

@ Fill out your business details

@ Pay and submit your registration online
(@ Sign your business documents with our

e-signature tool
0:04 | 27 views

Click to view

Ownr
@0wnrCo

If you're new to entrepreneurship, you will have to
determine if you need a Master Business Licence. We
cover everything you need to know about getting one in
#Ontario in this helpful guide.

ownr.co
How to Get a Master Business Licence in Ontario | Ownr

When starting a business, it's important to meet the legal requirements to
operate. Getting your master business licence is an easy and important step.

Click to view

© 2021 RightMetric Digital Ltd. All rights reserved.

Futurpreneur Canada
@Futurpreneur

Futurpreneur’s Rock My Business series is back! Our
THREE free digital workshops will walk you through
refining your idea, developing a basic business plan
and forecasting cash flow. Plus: You may be eligible to
apply for 1 of 8 awards valued at $10,000.

Rock My

'“l W
Business Series — .‘
La série Cap sur \ e

mes affaires

N -
¥/

I | _— | }

futurpreneu;‘-" 2 };\ \\ . .

Click to view



https://twitter.com/OwnrCo/status/1387418821699461121
https://twitter.com/OwnrCo/status/1441054909365989377?s=20
https://twitter.com/Futurpreneur/status/1369715056754233348?s=20

9. Conferences and Webinars

Many banks draw their followers’ attention to various online conferences, forums, and
webinars to help acquaint their followers with relevant knowledge and introduce them to
online business communities.

11 RBCx Retweeted RBCx @rbcx - Nov 3 11 Accelerator Centre Retweeted
Loague @ @loinLeague - Nov 4 e Live! @TonyMouch at the @CANHealt AGM on all things VC & the I lovi Asset Collective @iac Canida  Dec
Real talk. Real issues. Real-world impact. League Connect is an invitation- path to global |mpact for Bl # care companies. Happening today: Don't miss IAC’s inaugural forum focused on women
only virtual gathering of 100 mﬂuentla! healthcare executives and entrepreneurs and IP.
innovators. Join speakers from @Deloitte, @providenc kday e
heprismahealth and more. Get on the list it.l To register now, visit: bit.ly/3ISJ13F

*This event is open to the public

Deloitte. IAC PRESENTS THE

INAUGURAL FORUM FOR
WOMEN ENTREPRENEURS & IP

DEC 3, 2021 AT 2PM EST

JOIN US FOR AN EVENT THAT WILL INCLUDE

+ RESULTS FROM OUR STUDY ON THE UNDERREPRESENTATION OF WOMEN IN THE IP ECOSYSTEM
+ A PANEL DISCUSSION WITH THE STUDY'S AUTHORS AND MEMBERS OF THE IAC TEAM
« AN ANNOUNCEMENT OF ANEW INITIATIVE IAC IS LAUNCHING IN 2022

Register at IPCOLLECTIVE.CA lAC ol CAI

VENT 15 OPEN TO THE PUBLIC

1 0:21) 116 views I &

Click to view Click to view Click to view
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https://twitter.com/JoinLeague/status/1456334681943777285?s=20
https://twitter.com/rbcx/status/1456004886013911043?s=20
https://twitter.com/iac_canada/status/1466815813403521027?s=20

10. Sustainability

Sustainability is a popular topic leveraged by many companies, which shines through the policy
updates, educational webinars, or highlighting businesses helping to tackle environmental problems.

11 BDC Retweeted
EDC @ @ExportDevCanada - Nov 2
Curious about the risks and rewards that a low-carbon future could have in
store for your small and medium-sized business? In this webinar, we’ll
demystify net zero goals and how they could impact your business.

RBOX @xhox- Oat 20 Accelerator Centre @AC Waterloo - Dec 9
Canada boasts a number of cleantech innovators that will be key to =

unlocking the pathway to Net Zero emissions. Meet 12 companies leading
the way in @RBC Economics and Thought Leadership’s new report, “The
$2 Trillion Transition"

We are excited to announce that @SDTC TDDC is investing $3.8M in small
firms to support the growth and innovation of Canada’s #cleantech
entrepreneurs. #ACclient @MaplePrecision is among those receiving

investment.
#SDTCinvests #TDReadyCommittment #innovation #funding #growth go.edc.caflyavxr
SDTC invests EDC WEBINARS
i .
$3.8Min 38
L Net zero by 2050:
early-stage What it will mean
Canadian for your business
cleantech November 16, 2021
thoughtleadership.rbc.com -
The $2 Trillion Transition: Canada's road to Net Zero com pa nies
The $2 Trillion Transition outlines Canada's most viable opportunities
for accelerating the country's transition to a net-zero economy. ; :\‘u’:’::m
Q1 e Q 1 &y O 03 Q 3 &
Click to view Click to view Click to view
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https://twitter.com/rbcx/status/1450849787583021056?s=20
https://twitter.com/AC_Waterloo/status/1468979323822616578?s=20
https://twitter.com/ExportDevCanada/status/1455565682230366213?s=20

11. Promos

Some companies support businesses they helped launch or consulted by sharing promos

that drive sign-ups and purchases.

Ownr @0wnrCo - Nov 1

e Vistaprint has everything you need to feel professional, prepared, and
plugged-in. Now, Ownr users can access an exclusive 20% discount on
Vistaprint's whole range of products.

Check out ownr.co/resources/perks to unlock this and other great offers for
entrepreneurs.

20%
OFF

Vistaprint's
whole range
of products

¢ vistaprint ¢ ownr

Qo (@} Q D

Click to view

Ownr @0wnrCo - Nov 5

In the business of home renovations? Our friends over at @SmartReno com
are giving Ownr users an exclusive offer of 25% off their first year on the
platform.

Check out ownr.co/resources/perks to unlock this and other great offers!

25%
OFF

Your first year

on Smart Reno

Click to view

© 2021 RightMetric Digital Ltd. All rights reserved.

_ Accelerator Centre @AC Waterloo - Dec 1
~ Take control of aging with comprehensive at-home testing and evidence-
based recommendations for longevity. Gain early access to @age rate's

Beta and get up to 50% off now!

age-rate.com

AgeRate | The Longevity Company

AgeRate offers at-home epigenetic testing so you can monitor your
biological age, discover the root causes of aging and receive ...

9 v (VAR &

Click to view


https://twitter.com/OwnrCo/status/1455242289639575569?s=20
https://twitter.com/OwnrCo/status/1456624395804364807?s=20
https://twitter.com/AC_Waterloo/status/1466057566233018374?s=20

12. Achievements

Companies share their milestones and achievements as well as numbers of businesses they helped
to launch — it's a popular message leveraged in both organic and paid content.

. aee . F Canada @Fut Nov 16
Qume SOwneCa - Novie . ) _ Accelerator Centre @AC_Waterloo - 11h DS o oo o Do oot i Beralomont of ok
Ownr turns four! We've grown a lot along the way. All of this was possible iy it = Thanks for sharing! throughout Canada. Today we congratulate the 15,000 entrepreneurs who
because of Canadian entrepreneurs who dared to dream. ¥ have successfully launched businesses with our support!
Follow the link for a quick read on what we have learned in the last four ¥ Waterloo EDC @WaterlooEDC - 11h I
ears: ownr.co/blog/ownr-anni o~ o " ‘
7 Waterloo Region’s tech ecosystem has changed in big ways this year.

) The new leaders at two of our most important anchors, @Communitech
We've helped over : and the @AC_Waterloo, weigh in on how the best ecosystems are those

5 5 : 0 00 that embrace change: bit.ly/3mOROAC

Canadians launch
their business (D £, r:/‘\ in

We've doubled in size by building We've supported business
tools that entrepreneurs need owners by giving out over E
to succeed
= ' .$225,000
i - in grants .
« ’ &
C) 1 2 O 5 li] (SR s O 20
Click to view Click to view Click to view
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https://twitter.com/OwnrCo/status/1461439004314853379?s=20
https://twitter.com/AC_Waterloo/status/1470427355441156105?s=20
https://twitter.com/Futurpreneur/status/1460616218898018315?s=20

13. Market Trends and Outlooks

To build credibility, engage and educate their audiences, many companies share market
trend reports and outlooks on their Twitter accounts.

Accohrator Centre @AC Waterloo - 8h wee o Accelerator Centre @AC Waterloo « Nov 17 - bac* BDC jﬁlbck:»ca . Det.: 14 )
scerater o COVID-19 has changed the paradigm of the traditional “workplace” forever. Despite supply chain and inflation worries, household consumption and
Great article from our friends at @ApplyBoard! See full story to learn about As the Impact of the pandemic lingers and we start considering what rising commodity prices should help the Canadian economy grow in 2022.

the future of education. “normal” may look like in the future, it is clear that the days of 9-5 shifts in bl

cubicles are gone.

#education #future #applyboard hubis.[/HO.AYIKO

e ApplyBoard @ApplyBoard - Nov 25

Have you read the #FutureofOpportunity Trends Report? Economic

THE FUTURE OF
WORKPLACES 4
IS HYBRID

This report combines government data, industry reports, and insights
into major factors driving post-pandemic recovery in the international
education sector. #ApplyBoardTrends

perspective ‘
PN

bdc.ca

2022 Economic Outlook for Canada

Despite supply chain and inflation worries, household consumption and
rising commodity prices should help the Canadian economy grow in ..

Read it all here: bit.ly/3DLSMY;]
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https://twitter.com/AC_Waterloo/status/1470471365635489797?s=20
https://twitter.com/AC_Waterloo/status/1460981070082588689?s=20
https://twitter.com/bdc_ca/status/1470763198508843019?s=20

14. Policy Commentary

Some banks aim to engage Twitter users to participate in federal policy discussions and
also share their opinion on the matter.

Accelerator Centre @AC Waterloo - Nov 1 ..  Futurpreneur Canada @Futurpreneur - Nov 12

What can Canada do to fuel the growth of immigration and international “+* Ourteam met with Minister @VictorFedeli to celebrate #GEW2021 and
students? See full story from @MartinBasiri, Co-Founder of @ApplyBoard.

thank him for his support. He noted that “Entrepreneurs play a critical role
in our communities and to the economy, and Ontario is home to some of
the brightest entrepreneurs and innovators in the world.”

thestar.com

Opinion | International students can help Canada rebuild post-pande...
International students push our innovation-driven economy ahead and
increase Canada’s long-term competitiveness as an innovation hub, ...

Karen Greve Young and 5 others

(@) 0 2 Q 10 a2 Q 4 1 6 Q 20 &

Click to view Click to view
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https://twitter.com/AC_Waterloo/status/1455164520742129666?s=20
https://twitter.com/Futurpreneur/status/1459160560596135938?s=20

15. Podcasts

Companies leverage their Twitter audiences to drive listeners to the podcasts they either

create or attend as guest speakers.

Accelerator Centre @AC_Waterloo - Nov 4

* How does an organization disrupt an entire industry? Tune in to hear from
#SupplyChain expert, CEO and Co-Founder of @TheOv

)wiSolutions, >
vhfuentesd in our first episode of #WaterlooGrit:

Disrupting an industry.
#podcast #community #innovatio

sleratorcentre.com/news

[ Q1 )

Q

Click to view

11 BDC Retweeted

RBCx @rbex - Nov 19
PODCAST: Anthony Mouchantaf (aka Tony Dagger) with @tron on the
overall maturation across the Canadian tech ecosystem despite

dependency on government support for funds of funds @TonyMouch
@BetakKit # ASNort

Startup Canada & @Startup Canada - Nov 20

“We have to make sure that there are more women starting up and scaling
up, and we as BDC need to be lhere every step of the way " On thIS week's
#StartupWomenPc st, y ’ Jud elle of
2bdc ca Have you tuned in?o

@ Betakit § @BetaKit - Nov 18
“The market explosion right now, | don’t think is a bubble by any
stretch,” said RBCx's Anthony Mouchantaf (@TonyMouch)

EXCEI lence Over @SAASNORTH. betakit.com/maturing-canad...

Perfection

% T O s
With Isabelle Hudon

pro

Startup
Women bac*
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https://twitter.com/AC_Waterloo/status/1456326569845198858?s=20
https://twitter.com/Startup_Canada/status/1462073692750503942?s=20
https://twitter.com/rbcx/status/1461704284568014848?s=20

Promoting Virtual Summit

RBCx
@rbex

Join us on Nov 18 & hear from
inspirational entrepreneurs and
companies, including @dapperlabs
@samplr @PAPERI|earning @OwnrCo
at @readthepeak's Bet on i1
Summit.

0 The Peak @readthepeak - 2021-11-02

w Announcing The Peak’s Virtual Bet on
Canada Summit taking place on November
18th, sponsored by @RBCx!

Tune in for a day-long virtual event where you'll
hear from some of Canada’s greatest
—fntrenreneiirs and innavatars! kel

RBCx sponsored The Peak’s Virtual “Bet on
Canada” virtual summit which was an event
for entrepreneurs, innovators and decision
makers from across Canada to tell their
stories and “inspire the next generation of
Canadian business leaders”.

Entrepreneur Interview

RBCx
@rbex

& @TylerKirkTweet &
@MarieChevy of @SamplerBusiness
on how she grew the company from
a Google sheet to a global brand
with 59M consumers! Great session
during @readthepeak’s “Bet on 1#1”

virtual event #Entrepreneur

0 The Peak @readthepeak - 2021-11-18

Deep Dive with @MarieChevy, Founder & CEO
of @SamplerBusiness is live! Marie is chatting
with Tyler Kirk, Director at @RBCx about her
journey scaling Sampler into a global brand
serving 59 million consumers!

RBCx shared a link to The Peak’s Virtual “Bet

on Canada” virtual summit live interview
with Marie Chevy, the Founder & CEO of
Sampler Business.

The following were the top performing competitor posts on Twitter in 2021:

Tech Leader Panel Discussion

RBCx
@rbex

Today’s the day! We are live in
Kanata for the launch of @Hub350!
@RBCRayRashed is kicking the day
off with a 141 tech leaders chat with
@fellowapp, Solace, and Youi.TV
(acq. by @WarnerMedia in 2020)
#Hub350

T

| kA

RBCx celebrated the launch of Hub350 —
"the Gateway to Canada's Largest
Technology Park", and hosted a panel
discussion with Canadian tech leaders.


https://twitter.com/rbcx/status/1455570634210168838
https://twitter.com/rbcx/status/1461455070902501385
https://twitter.com/rbcx/status/1453721398036234245
https://www.readthepeak.com/events/bet-on-canada-2021
https://www.readthepeak.com/events/bet-on-canada-2021
https://twitter.com/Hub350

The following were the top performing competitor posts on Instagram in 2021:

Black Entrepreneur Feature

@ rbc

;My main adv f»to
2 *ad with faith, not fear"

i
oQv A

Liked by lefrancketsia and others

rbc Jebril Jalloh, owner and founder of
@getfreshcompany shares his thoughts on creating a

better tomorrow, today. Follow along on Instagram
Stories for more.

To celebrate Black History Month, RBC
interviewed a series of successful Black
entrepreneurs to discuss their hopes for creating
a better tomorrow.

Indigenous Entrepreneur Grant

@ rbc

Proud to Support the
2021 Pow Wow Pitch Competition

Qv W

Liked by helen_c30 and others

rbe In honour of Indigenous entrepreneurship and
empowerment, RBC is proud to be Co-presenting
Sponsor of the 2021 @pow_wow_pitch Competition.
Applications are open now until July 15. Sign up at
www.powwowpitch.org #PowWowPitch

In honour of Indigenous Entrepreneurship, RBC was
the co-presenting sponsor of the Pow Wow Pitch—a
business competition for Indigenous entrepreneurs to
pitch their businesses for a chance to win cash prizes.

Featuring an Entrepreneur’s Story

@ cibc

Qv N
Liked by liliya_roys and others

cibc When it seems like there's no door for you to
move forward, we can help you build one. Just ask
Anwar. #AmbitionsMadeReal

The CIBC Memento Project features the stories
from clients and entrepreneurs who CIBC has
helped to make their ambitions real.



https://www.instagram.com/p/CLuePQqD7w9/
https://www.instagram.com/p/CQYoOsMomx0/
https://www.powwowpitch.org/pitch/
https://www.instagram.com/p/CUKcTOGj98v/
https://www.cibc.com/en/personal-banking/smart-advice/advice-for-today/memento-project-maya.html

The following were the top performing competitor posts on Facebook in 2021

Celebrating Female Entrepreneurs

< : +_ Futurpreneur Canada _—
" May20-Q

"Ms. Griffiths was visibly pregnant with twins, and
any investor who raised that as a concern would be
immediately disqualified from bidding. 'l don't care
if they gave us the highest valuation, it didn't
matter, Ms. Griffiths said."

Congrats to Knixwear founder (and Futurpreneur
board member) Joanna Griffiths for raising $53
million in a new round of funding!

THEGLOBEANDMAIL.COM
Toronto E-commerce company Knix Wear raises
$53-million after CEO nixes involvement of any inv...

Futurpreneur shared an article that featured
one of their board members and the founder of
Knixwear, Joanna Griffiths, for successfully
raising $53M of funding while pregnant.

Indigenous Entrepreneur Grant

< @ RBC 0 eee
Jun 21 -

In honour of Indigenous entrepreneurship and

empowerment, we're proud to be Co-presenting

Sponsor of the 2021 Pow Wow Pitch Competition.

Applications are open now until July 15. Sign up at
www.powwowpitch.org #PowWowPitch

Proud to Support the
2021 Pow Wow Pitch
Competition

4> Share

oy Like () Comment

Starting A Business Article

RBC @ s
( @ Jan12-Q

Amid the pandemic, young people are drawn to
starting a business. While the timing may seem
curious to some, there are several reasons why
young entrepreneurs feel now is a good time to
strike out on their own. Read the article.

DISCOVER.RBCROYALBANK.COM
Start a business in a pandemic? Young people ask:
Why not?

In honour of Indigenous Entrepreneurship, RBC
was the co-presenting sponsor of the Pow Wow
Pitch—a business competition for Indigenous
entrepreneurs to pitch their businesses for a
chance to win cash prizes.

RBC shared a link to their blog post on
Facebook about the rise in young
entrepreneurs during the pandemic.


https://www.facebook.com/63741258834/posts/10161026307048835/
https://www.facebook.com/rbc/photos/a.319716438040249/6114976065180895/?type=3
https://www.powwowpitch.org/pitch/
https://www.powwowpitch.org/pitch/
https://www.facebook.com/205757452769482/posts/5330321646979678/
https://discover.rbcroyalbank.com/start-a-business-in-a-pandemic-young-people-ask-why-not/

The following were the top performing competitor posts on YouTube in 2021:

S THE'SEASON

2021 Shop Local a6

10K views - 2 weeks ago

i &P A L

1 Dislike Share Download Save

Futurpreneur Canada
1.68K subscribers

SUBSCRIBE

Indigenous Entrepreneur Feature

Indigenous Young Entrepreneur Dawn bé
Forrest

39 views ' 6 days ago

i % ~ L

2 Dislike Share Download Save

Futurpreneur Canada
1.68K subscribers

SUBSCRIBE

Futurpreneur's “2021 Shop Local” YouTube
video celebrates small business owners in

Canada, highlights how they have helped over
1,500 young entrepreneurs and encourages

Canadians to shop local over the holiday.

Futurpreneur spotlights Indigenous Young
Entrepreneur, Dawn Forrest and her story
as a small business owner and her
experience as an Indigenous entrepreneur.

Discussing Mental Health

Entrepreneur Mental Health: conversation ¥
with Marie Chevrier Schwartz, CEO of The...

214 views - 3 weeks ago #WellnessWednesday
#mentalhealth

i} % A v

4 Dislike Share Download Save

« BDC

bde™ 619K subscribers SUBSCRIBE‘

BDC shares a series of YouTube videos on the
mental health of entrepreneurs. In this video,
Marie Chevrier Schwartz, the CEO of
TheSamplerApp, discusses her experience
with mental health and what it means to her.


https://www.youtube.com/watch?v=j4rorya0L9g
https://www.youtube.com/watch?v=X1mhUukx9Bo
https://www.youtube.com/watch?v=RESTf5xavSo&t=56s

From Jan. 21 to Nov. ‘21, Futurpreneur’'s website blogs and business resources traffic
made up 42% of its total web traffic.

Top evergreen content pieces include a business plan writer and education blog posts about taxes for independent
contractors, explaining financial literacy, how to implement your products in retail stores and KPIs for growth.

Traffic Share Breakdown Top Business Blogs & Resource Pages
Jan. 21 - Nov. 21 % of Total Traffic Share

19,226

Monthly Average Business
Blog & Resource Page Visits
from Jan. ‘21 - Nov. ‘21

Business Plan Writer 6.02%

Common Tax Mistakes 5.60%

Top Non-Branded Keywords: The Meaning of 3.14%

Financial Literacy

independent contractor
taxes canada

. _— How to Land Your 1.95%
izl llisreey Product onto Retail
business plan template shelves
growth kpis KPIs for Growth 1.72%
® Blogs & Business Resources
business plan writer
® Other These 5 pages account for 18% of

Futurpreneur's total web traffic.
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https://www.futurpreneur.ca/en/resources/start-up-business-planning/tips-tools/business-plan-writer/
https://www.futurpreneur.ca/en/2018/avoid-these-common-tax-season-mistakes-for-independent-contractors/
https://www.futurpreneur.ca/en/2013/meaning-financial-literacy/
https://www.futurpreneur.ca/en/2013/meaning-financial-literacy/
https://www.futurpreneur.ca/fr/2017/how-to-land-your-product-onto-retail-shelves/
https://www.futurpreneur.ca/fr/2017/how-to-land-your-product-onto-retail-shelves/
https://www.futurpreneur.ca/fr/2017/how-to-land-your-product-onto-retail-shelves/
https://www.futurpreneur.ca/en/2016/kpis-for-growth/

From Jan. 21 to Nov. 21, BDC's website blogs and business resources traffic made up 76%

of its total web traffic.

Top evergreen content pieces include business templates, tools and checklists and education blog posts about taxable

expenses, hascap, and how to price your products.

Traffic Share Breakdown
Jan. 21 - Nov. 21

326,738

Monthly Average Business
Blog & Resource Page Visits
from Jan. ‘21 - Nov. ‘21

Top Non-Branded Keywords:
pricing strategy

business plan template

hascap

working capital ratio
hascap loan ® Blogs & Business Resources

® Other

© 2021 RightMetric Digital Ltd. All rights reserved.

Top Business Blogs & Resource Pages
% of Total Traffic Share

Templates and 3.62%
Business Guides

Tax Deductible 2.39%
Expenses

hascap 2.24%

How to Price your 1.60%
Product

Business Loan 1.14%
Calculator

These 5 pages account for 11% of
BDC's total web traffic.


https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/
https://www.bdc.ca/en/articles-tools/money-finance/manage-finances/tax-deductible-expenses
https://www.bdc.ca/en/articles-tools/money-finance/manage-finances/tax-deductible-expenses
https://www.bdc.ca/en/special-support/hascap
https://www.bdc.ca/en/articles-tools/marketing-sales-export/marketing/pricing-5-common-strategies
https://www.bdc.ca/en/articles-tools/marketing-sales-export/marketing/pricing-5-common-strategies
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/financial-tools/business-loan-calculator
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/financial-tools/business-loan-calculator

From Jan. 21 to Nov. ‘21, Ownr's website blogs and business resources traffic made up
34% of its total web traffic.

Top evergreen content pieces education blog posts about side hustles, small business grants by province, niche
markets and business structure best practices.

Traffic Share Breakdown Top Business Blogs & Resource Pages
Jan. 221 - Nov. 21 % of Total Traffic Share
25,720
12 Ways to Make 19.45%
Monthly Average Business Money Online
Blog & Resource Page Visits
from Jan. 21 - Nov. 21 20 Side Hustle Ideas 8.33%

Top Non-Branded Keywords:
Small Business Grants 3.90%

side hustle ideas

how to make money online What is a Niche 2.34%

. o 5
how to write a mission Market?

statement

Sole Proprietorship vs 1.84%
Corporation

register a business in
ontario

® Blogs & Business Resources

sole proprietorship ontario ® Other These 5 pages account for 36% of

Ownr's total web traffic.

© 2021 RightMetric Digital Ltd. All rights reserved.


https://www.ownr.co/blog/ways-to-make-money-online-in-canada
https://www.ownr.co/blog/ways-to-make-money-online-in-canada
https://www.ownr.co/blog/side-hustle-ideas
https://www.ownr.co/blog/small-business-grants-in-ontario
https://www.ownr.co/blog/niche-market-examples
https://www.ownr.co/blog/niche-market-examples
https://www.ownr.co/blog/a-guide-what-to-consider-when-incorporating-your-business
https://www.ownr.co/blog/a-guide-what-to-consider-when-incorporating-your-business

Key Takeaways

RBC, CIBC, TD, and BDC organically engage with entrepreneurs in Canada through the following ways:

e Social Channels: Twitter is the most popular social media platform for banks targeting entrepreneurs, followed by LinkedIn and
Facebook. Only Ownr (by RBC), Sustainable Future Lab and BDC have Instagram accounts and only Futurepreneur and BDC post
videos on YouTube. In 2021, banks targeting entrepreneurs shared the most content on Twitter and Facebook, yet Instagram
generated the highest levels of engagement per post.

e  Content Messaging: In 2021, posts celebrating or supporting black-owned businesses were the most popular type of business
banking social media content. Other popular content topics included sharing entrepreneur stories, celebrating female entrepreneurs,
providing business mentorship, interviews with entrepreneurs and panels featuring successful entrepreneurs, tips for starting a
business, discussion of entrepreneur mental health, celebrating and supporting small business and Indigenous entrepreneurs.

e Blog Content: From Jan. ‘21 to Nov. 21, business blogs and business resources traffic made up 42%, 76%, 34% of Futurpreneur's,
BDC's, and Ownr's total web traffic, respectively. Top performing content pieces focused on the following topics: taxes in Canada,
financial literacy, business plan templates, identifying growth KPIs, pricing strategies, hascap loans, working capital ratio, side hustles,
mission statements, and registering a business.
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