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Increasing Instagram
Engagement With Posts,
Stories, and Live Content

Activewear




Part 1
& Ccase Study | REI

In July, REI generated 2x more engagements than the average
number of engagements for the competitive set. 96% of July
engagement came from Instagram.
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Case Study | REI

park conservation, and product-focused nature appreciation.

Cute Product Photos

Engagement Rate:

Click to view

@ rei @ « Follow

Qv

rei @ Raise a paw ®g(or a hand) if
you think naps outside are the best
kind of naps.

Photo: @eva_tha_puppydiva

©)

ishould_bee To anyone thinking
of getting this chair, it's so worth

the money! Perfect for a
backpacking treat (if you're

willing) or backyard use. I've had
mine for years now

Renlv

@9 Liked by snackswilson and

9

116,675 others

Add a comment.
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Park Conservation

Engagement Rate: 4%

Click to view
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& Liked by speyer_matthew and

@ rei © « Follow
@ rei @ It's a historic day for the
/) outdoors. Today, the U.S. House

passed the Great American Outdoors
Act, a landmark bill that will allocate
billions to our public lands, putting it
one step closer to becoming law.
Read more about the bill on the Co-
op Journal (link in bio).

e herdpapley Passing the house ¢,

isn't the hard part. There are
sensible people there. Getting
through the senate and ultimate
signed by the current president
will be a monumental battle.

3w 76likes Reply

93,174 others

Nature Appreciation

3

Engagement Rate: 4%

Click to view

Top performing Instagram posts in July focused on cute product photos,

r@ rei © « Follow
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rei © There's something in our
nature that's hard to shake. It's like
wanderlust, but it involves a lot more
laughter and a peaceful feeling when
we dive into our sleeping bags long
after sunset. #RecreateResponsibly

Photo: @forestborn f\

3w

shannonbkenney We justused
our REI 3 plus half dome tent for

the first time and it was a dream
come true! So easy to set up,

love the double doors and option

to sleep under the stars. And

when it started thundering and

@ Liked by joshuawsutton and
92,696 others

Add a comment



https://www.instagram.com/p/CDOhZ-VFvA7/
https://www.instagram.com/p/CC9fLgoBKIP/
https://www.instagram.com/p/CC6UCu5By1N/

Part 3
& case Study | REI

REI also utilizes Instagram stories to further promote engagement on the
platform. For example, REI has categorized past stories into highlights on
their profile which users can scroll through to find useful content. REl uses
the “Swipe Up” in the highlights to link directly to blog articles.

K\EAI 4653 23M 458
| coop Posts  Followers ~ Following

REI

Il A member-owned co-op since 1938.

Il Share your adventures with #OptOutside.
like2b.uy/rei

| Followed by emannella, annadragonn and 14 others

View Shop

Message

; (And stay tuned for
more helpful tips)

Home / News

6 Ways to Mix Up Your
At-Home Workday




Part 4
& case Study | REI

REI also uses Instagram stories to answer any customer service
questions that they would typically receive in-store. A “Swipe Up” link is
then placed at the bottom for the customer to quickly be taken to the
product page for the item in question.
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3(:“"' l g . ot 255p -
&y : How can we assist you from afar?
0 op sale | | | earch for great gear & clothing Q
|

What size pack would you
recommend for 1-3 day hikes?

You might have normally asked amping ar
us questions in our stores... Backpacking Packs
$ 6 results)

@

146 res

Backpacking backpacks for one

How can we assist you 4 3
¥ andall.

Check out ou;fbiack}acking packs “\;‘
and sort by gear capacity % 4
-
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Part 5

& Ccase Study | REI

In a similar fashion, Instagram Live is used by REI to provide value that
would be typically found in an in-store specialist—such as how to choose
running shoes. REI uploads a copy of the live to their profile after it was done
to live as an evergreen asset.

! o rei @ « Follow

0 rei @ ¢+ Follow

o rei @ Questions about how to choose

running shoes? We're here to help!

Tune in to our |G Stories today {8/12)

rei @ REI x HOKA: How To Choose
Running Shoes

Did you miss our |G Live today? We

covered key things to consider when
choosing running shoes with our
friends @hokaoneone.

at 12pm PT/3pm ET for a live
conversation with our friends
@hokaoneone. We'll cover helpful
tips on what to consider when

looking for a new pair of running L
shoes. ~ ’ 3 2

. silver_hippo Wish I'd gotten my ©
2d question answered: which

Women's Hokas are best for a
super narrow foot? Used to wear
Clifton 3 and Challenger ATR 3
but think they're wider now.

@ quinntravel | need new running
shoes bad. I'll be walking an
estimated 30+ miles next week,
and | need some solid foot
support.

ww Liked by hokaoneone and
25,398 others
2 DAYS AGO

1d 6 likes Reply
— View replies (2)
oQvY W

30,537 views
1 DAY AGO

» 0:00/32:55

Add a comment Add a comment..

Click to view Click to view


https://www.instagram.com/p/CDyu_MpBjZP/
https://www.instagram.com/p/CDzTmhwhhMN/

Takeaways

Key Findings What Brands Should Be Thinking About

REl is using Instagram Stories to to provide value typically found -Utilize Instagram Stories to answer questions and provide value
in-store: REl is creating and categorizing stories into highlights to that would be typically found in-store: With an increase in online
provide information for a question that a customer would typically ask shopping, it is highly valuable for customers to be able to tap into a
in-store. Such as, “which running shoes are best for me?" or “what brand’s expertise to help them when making a product decision.

backpack is best for long hikes?”. These stories include a “swipe up”
feature linked to REI's website for further reading or to shop for the item
in question.



