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As a leading provider of equine and animal 
care work-based training we provide a range 
of qualifications to develop people in the 
workplace.  

Our apprenticeships are tailored to help 
people begin or advance their career. 
They can be shaped around specialisms or 
pathways within their chosen sector.

We can also offer apprenticeships to develop 
skills including digital marketing, social media 
for business, learning mentor, administration 
and management, some of which are run 
through our Welsh partner, Educ8 Training.

In addition, for those transporting horses we 
deliver the UK certificate of competence.

We began in 1997 with the aim of 

offering young people the opportunity 

to gain qualifications to improve their 

employability.  We are passionate 

about raising the levels of training and 

professionalism within our specialist 

industries. 

When you choose to employ an apprentice 

with us you are investing in your company.  

As an employer, you are giving someone 

the opportunity to learn, train and develop.  

We will support you to achieve your goals 

and guide you and your member of staff on 

your journey.

WELCOME

What we can offer
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APPRENTICESHIPS

Whether you want to recruit new 
staff or develop existing staff, we 
can support you.  

Recruiting an apprentice is an 
amazing investment in the future of 
your company.

Your existing staff can also 
complete an apprenticeship 
to develop their skills when 
progressing into more senior roles.

How do they work?
Apprenticeships work through a process of 
work-based training and accompanying study.  

Learners are employed as an apprentice, 
with all the rights of an employee.  They are 
trained by you with the regular support and 
guidance from an assigned Trainer Coach. 

Recruitment: We provide free recruitment 
and advertising. You can choose a new 
member of staff from the selection we 
provide, or you may already have identified 
someone that you wish to employ and train. 

Progression: Choice to progress into 
permanent employment or onto an advanced 
apprenticeship.

Support: Assigned Trainer Coach and regular 
sessions, frequent contact and information, 
advice and guidance.  

THE APPRENTICESHIP 
JOURNEY

 1. Enrolment

We identify the 
apprentice’s prior 

knowledge and agree 
their goals alongside 

the employer to create 
their apprenticeship 

plan.

4. Development

The Trainer Coach will 
meet the apprentice 

every three to 
five weeks to gain 

coursework evidence 
and improve their 

maths and English via 
Essential Skills.

*This is for our horse care & animal care apprenticeships.  
We also offer BHS Stages 2, 3 and 4 in horse care.

 2. Study

The apprentice 
will study core 
apprenticeship 

components, begin 
their work-based 

learning and access 
different learning 

systems.*

5. Completion

The apprenticeship 
is primarily assessed 
through a portfolio 
of evidence, which 

demonstrates that the 
learner has achieved 

the required skills and 
knowledge.

3. Training

The employer will 
deliver work-based 
training to develop 

the apprentice’s 
knowledge, ensuring 
they understand how 

to complete their tasks 
safely and effectively.
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FREQUENTLY 
ASKED QUESTIONS

TRAINING AN 
APPRENTICE

Answering employer’s common queries. What is expected of you as an employer.

Q: How much supervision do I need to give an apprentice?

A: An apprentice is learning on the job so should not be left in the workplace on their 
own at any point. They should also be closely monitored and supervised where tasks are 
associated with risk.

Q: How often does a Trainer Coach visit?

A: Typically a Trainer Coach will be at your workplace every month for up to two hours, 
however we aim to deliver every other visit remotely. This will be agreed at enrolment, 
and can be adapted throughout the programme depending on progress and the 
apprentice’s needs. Visits include teaching, assessment and a detailed review to discuss 
progress.

Q: How does the apprentice pass their apprenticeship?

A: The apprenticeship is primarily assessed through a portfolio of evidence, which 
demonstrates that the learner has achieved the required skills and knowledge. 
The Trainer Coach will assist the apprentice and employer to gather evidence including 
photos, videos and witness testimonies.

From the very start of the apprenticeship all of our employers will support  their 
employee and commit to their training.  You will be present at their enrolment as we 
create the apprenticeship plan, as well as at our regular visits where the plan will be 
reviewed and adapted.

We will support your apprentice if they require maths, English or digital literacy. Extra 
time during working hours must be allowed for them to complete this additional work.

Alongside the employment rights that are compulsory for all apprentices,  health and 
safety, safeguarding and other applicable policies must also be adhered to by everyone 
involved.
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APPRENTICESHIP
ELIGIBILITY

Apprentices must be of school leaver age. There is no upper age limit, however, 
apprentices aged twenty years old or over must not have been within their current role 
for more than twelve months.

If a prospective apprentice has worked for more than twelve months in their current 
role, typically they will be enrolled onto an advanced Level 3 apprenticeship due to their 
existing knowledge and experience.
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LEVEL 3: HORSE CARE

Our apprenticeship is for those with 
experience of working with horses in an 
equine business.

It will provide an advanced level of 
horse care alongside developing the 
ability to coordinate the day-to-day 
care of horses and the skills to manage 
a team.

Duration: 15-18 months dependent on 
prior experience.

Specialist Sectors
Our apprenticeship can be tailored 
around the following sectors:

• Riding
• Non-riding
• Breeding
• Coaching

Essential Skills
• Level 2 Application of Number
• Level 2 Communication

Mandatory units

 • Receive a horse and carry out an initial   

  assessment.

 • Plan diets and implement feeding regimes.

 • Monitor and maintain stocks of feed   

  and bedding.

 • Promote the health and well-being of   

  horses.

 • Deliver basic health care treatment to   

  horses.

 • Promote, monitor and maintain health   

  and safety and security of the workplace.
 • Manage your own resources.

LEVEL 2: HORSE CARE

Our apprenticeship is designed to 
develop someone who is entering the 
industry.  

They may have previous experience 
with horses but still require the 
skills and knowledge to become fully 
competent in their work. 

Duration: 15-18 months dependent on 
prior experience.

Specialist Sectors
Our apprenticeship can be tailored 
around the following sectors:

• Riding
• Non-riding
• Breeding
• Coaching

Essential Skills
• Level 1 Application of Number
• Level 1 Communication

Mandatory units

 • Clean and maintain stables.

 • Provide feed and water to horses.

 • Carry out routine care and monitor the   

  health and well-being of horses.

 • Restrain horses using specified methods.

 • Monitor and maintain health and safety.

 • Maintain and develop personal performance.

 • Establish and maintain effective    
  working relationships with others.
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RACEHORSE CARE

Our apprenticeship in racing is about 
building a future, creating a path, and 
fulfilling dreams. 

This is an industry like no other; 
it offers those that work hard the 
chance of truly unique and brilliant 
opportunities; all of which are led by 
a passion for horses, racing and the 
community around it.

Duration: 15-18 months dependent on 
prior experience.

Level 2 
The Level 2 apprenticeship is designed to 
provide the skills and knowledge required to 
gain employment working with racehorses in 
the racing industry. 

All current racing grooms under the age of 19, 
must complete the Level 2 Racehorse Care 
apprenticeship or equivalent qualification. 

Essential Skills
• Level 1 Application of Number
• Level 1 Communication

Level 3 
The Level 3 apprenticeship is designed to 
develop the skills and knowledge already 
gained and will support the apprentice 
progressing into a higher role.

To apply for a trainers licence, completing 
the Level 3 racehorse care and management 
apprenticeship or equivalent, is an essential 
part of the criteria.

Essential Skills
• Level 2 Application of Number
• Level 2 Communication
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SPECIALIST SECTORS
The Level 2 and Level 3 apprenticeship can 
be tailored around many sectors.

Riding

The riding pathway is for those who 
are interested in riding as part of their 
apprenticeship.

It incorporates riding over poles, 
riding on varied terrain and how to 
follow the highway code.

Coaching 

This route is for those with an interest 
in coaching riders at grassroots level.

Within this pathway, they will learn 
how to plan, deliver and evaluate 
lessons for a range of riders.

Breeding 

This pathway suits those working 
in  horse studs or equine breeding 
centres.

It covers knowledge and understanding 
of equine reproduction, how to care 
for broodmares and foals, how to 
work safely in the environment and 
preparing equines for sales and shows.

Non-Riding

The non-riding pathway is for 
those who want to gain horse care 
knowledge and assist with the 
organisation of the yard. 

It covers yard organisation, customer 
engagement and recognising their 
needs, as well as using IT skills to 
support the business



BHS STAGES
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ELIGIBILITY
AND ASSESSMENT

Our qualification is ideal for those who:

• Enjoy caring for and managing the welfare of horses.
• Aspire to manage an established equestrian business.
• Aim to advance their career in grooming, stable and business management.

Training for BHS assessments should include a mix of practical training and practice, 
workshops, events and revision or study at home with a BHS Approved Centre. 

The assessment day focuses primarily on observation of the learner completing practical 
tasks, discussion of the tasks performed and discussion of related topics. 
Visit: www.pathways.bhs.org.uk



BHS STAGE 2: 
FOUNDATION GROOM
BHS Stage 2 provides an in-depth foundation knowledge and understanding of equine care 
and management, and the initial principles of teaching. This career certificate demonstrates 
the foundation skills to work in the industry as a groom with limited supervision. 

BHS Stage 1 exam or recognised prior learning as specified by the British Horse Society must 
be completed prior. We deliver the care and lunge units.

Duration: 15-18 months

Essential Skills
• Level 1 Application of Number (if applicable)
• Level 1 Communication (if applicable)
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BHS STAGE 3:
PROFESSIONAL GROOM
BHS Stage 3 demonstrates an ability to work in the industry, taking higher responsibility for 
the day-to-day running of the yard and support and management of competition horses. This 
career certificate demonstrates the practical skills and knowledge to support the management 
of the yard.

BHS Stage 2 exam or recognised prior learning as specified by the British Horse Society must 
be completed prior. We deliver the care and lunge units.

Duration: 15-18 months

Essential Skills
• Level 2 Application of Number (if applicable)
• Level 2 Communication (if applicable)



BHS STAGE 4: YARD MANAGER
BHS Stage 4 celebrates the development of knowledge in horse care and management, 
covering business and breeding units. This career certificate demonstrates the experience and 
skills required to independently train individuals and groups of riders, with sound practical 
business knowledge and the ability to take responsibility for an equestrian establishment or 
work as an effective freelance coach.

BHS Stage 3 exam or recognised prior learning as specified by the British Horse Society must 
be completed prior. We deliver the care and lunge units.

Duration: 18 - 24 months

Essential Skills
• Level 2 Application of Number (if applicable)
• Level 2 Communication (if applicable)
• Level 2 Digital Literacy (if applicable)
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The Law

Animal welfare legislation requires anybody 

who transports horses for the purpose of 

economic activity, which is for any business 

purpose, regardless of whether the business 

makes a profit,  to hold a Certificate 

of Competence for the handling and 

transporting of horses. 

Both drivers and handlers, known as 

attendants, are required to ensure they 

understand all the elements of animal welfare 

whilst transporting horses.  

TRANSPORTING HORSES

We are proud to be a leading supplier 

and recognised centre for delivery of 

the 1st4sport Level 3 Awards in the 

Principles of Transporting Horses. 

These accredited qualifications ensure 

the welfare of horses during transport 

on either short journeys (65km+ and 

less than 8 hours) or long journeys 

(over 8 hours) in the UK.



ANIMAL CARE
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LEVEL 2: ANIMAL CARE

An animal care apprentice will 
look after the routine day to day 
husbandry and care of domestic or 
wild animals under guidance in a 
variety of different settings. 

The work is carried out individually 
or as part of a team in places 
such as kennels and catteries, 
animal welfare centres, farm 
parks, rehabilitation centres, retail 
outlets and in the transportation of 
animals. 

Our apprenticeship can be tailored to 
different specialisms including zoos and 
wildlife work, pet retail and animal training.

Duration: 20-24 months dependent on prior 
experience.

Essential Skills
• Level 1 Application of Number
• Level 1 Communication

Mandatory units

• Maintain and develop personal    
 performance.
•  Establish and maintain effective working   
 relationships with others.
•  Promote ongoing health & well-being of   
 animals.
•  Deliver basic treatments to animals.
•  Prepare accommodation for animals.
•  Maintain animal accommodation.
•  Control and restrain animals
•  Moving animals between locations.
•  Make sure your own actions reduce risks   
 to health and safety.



LEVEL 3: ANIMAL CARE

Our Animal Care and Management 

Level 3 apprenticeship is the next step 

to developing your career working 

with animals. 

Designed to support you as you 

progress and develop in your career, it 

focuses on the advanced knowledge, 

skills and behaviours needed to 

succeed.

Our apprenticeship can be tailored to 
different specialisms including zoos and 
wildlife work, pet retail and animal training.

Duration: 20-24 months dependent on prior 
experience.

Essential Skills
• Level 2 Application of Number
• Level 2 Communication
• Level 2 Digital Literacy

Mandatory units

• Implement, monitor and evaluate plans   
 for the health and welfare of animals.
• Promote, monitor and maintain health,   
 safety and security of the workplace.
• Plan the handling and restraint of animals.
• Plan, supervise and control the movement   
 of animals.
• Plan accommodation.
• Monitor and evaluate the accommodation. 

22 23

SPECIALIST SECTORS
The Level 2 and Level  3 apprenticeships can be 
tailored around the following sectors

Animal Care & Welfare

This pathway is for those who look after the routine day to day husbandry and care of domestic, 
agricultural or captive animals. The work is carried out in places such as kennels, catteries, 
animal welfare centres, farm parks, rehabilitation centres, retail outlets.

Dog Grooming

This pathway is for those who groom a range of dog breeds and certain coat types. This is a 
sought-after apprenticeship that develops the skills, knowledge and behaviours required to be 
fully competent in dog grooming.

Animal Training
This pathway provides an understanding of animal welfare and legislation, practical experience 
and the implementation of training programmes, for those interested in animal training roles 
within the animal care industry.

Zoos & Wildlife

This pathway provides the opportunity to pursue a career looking after a range of animals or 
freshwater and marine life. It provides the skills and knowledge needed to help manage the care 
of zoo animals and aquaria.

Pet Care & Retail

This pathway is for those working with a range of animals, from small mammals and birds, to 
fish and reptiles. It covers animal health and welfare needs, how to assist members of the public, 
manage stock and understanding of pet care products.
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VALUED PARTNERS
We are proud to work with many partners 
and awarding bodies.



COURSES WITH
EDUC8 TRAINING

www.educ8training.co.uk
T: 01443 749 000 | E: enquiries@educ8training.co.uk

Advice
& 

Guidance

Customer
Service

Social Media 
for Business

Administration

Health & 
Social Care

(Children
and Young 

People)

Childcare

Health
&

Social Care
(Adults)

Digital
Marketing

Leadership
&

Management

Next Steps

If you don’t already have a potential 
employee in mind, we have a dedicated 
team to help you find your ideal apprentice.  
The team will work with you to understand 
your needs before getting to work on 
finding the right candidates.  

Your vacancy will be advertised by us and 
we will also contact all applicants to check 
suitability before directing the approved 
candidates to call you.

You can then interview your preferred 
applicants and select who you would like 
for the role.

Let us know your decision and then we 
can schedule an enrolment and begin the 
journey with you.

TOP TIPS
When looking for a new member for your 
team, please provide us with as much 
information as possible.  This ensures that 
your expectations and requirements are seen 
and understood by applicants.

Plan for interviews and know what you want 
to ask those who have applied.  Some may 
ask for feedback too, so preparation is key. 

Make sure you understand what is expected 
of you as an employer and that you can fulfill 
these responsibilities before recruiting.

Know that we are here to support you at any 
point in the journey.
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GET IN TOUCH

T: 01672 519977
W: haddontraining.co.uk

E: enquiries@haddontraining.co.uk


