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Who are Educ8?
The Educ8 Group (incorporating ISA Training Ltd) 

are a government contracted training provider, 

supplying Apprenticeship training programmes 

throughout our area of operations.

Established in 2004, our 180+ staff work from 

a number of locations throughout the area in 

which we operate.

Our entire philosophy is to put the learner at the 

heart of everything we do and to deliver an 

excellent learning experience. This is reflected 

in our good and excellent grades from external 

inspections and quality audits. Moreover, 100% of 

the employers we work with (over 500 each year) 

and 100% of learners graded Educ8 as ‘Good or 

Excellent’ -  feedback which we are extremely 

proud of

Our focus on service and quality extends not 

only to our customer base, but to our own staff. 

Educ8 were voted 6th in the UK in the Sunday 

Times Best Companies 2019 and Best Employer 

in Wales 2019 by the Federation of Small Business 

(FSB).

The old adage that “...companies who treat 

their staff well, treat their customer well…” 

could never have been more aptly applied 

than to the Educ8 Group.

99% of employers report that their
employee(s) are good, or better, 

at applying what they have learnt 
to their work role

99% of employers report that Educ8’s 
apprenticeship programme is good, 

or better, at supporting the development 
of their employee(s)

99%

Support

Applied Knowledge

100%

100% of employers rate Educ8 
good or better as their 

training provider 

Overall Rating

100%
100% of employers felt 
Educ8 Group were 
effective at taking into 
account the needs of 
the employer when 
planning the 
apprenticeship delivery

Employer needs

99% of employers 
would  recommend 

Educ8 Group to others

Recommendation

99%

99%



Why Digital Marketing Level 4?

This qualification is aimed at learners who 
are employed within a marketing role and 
with experience of the digital marketing 
sector. This high level qualification requires 
learners to have good literacy, numeracy 
and IT skills and is ideally suited to those 
currently occupying Marketing Manager 
/Director positions or those aspiring to 
progress to this level in the near future.

This qualification will equip learners with the 

skills to use digital media to attract and engage 

with current and potential customers through 

methods such as online advertising, email 

marketing and SEO.

The course will allow participants to gather 

rich data and conduct granular analysis using 

a range of analytical and creative skills over 

and above those demanded in traditional 

marketing and advertising.

The programme is designed for those who are 

committed to progressing their career within 

the marketing sector and the City & Guilds 

certification is highly valued within the industry.

Companies whose staff complete this course 

will benefit from having a highly skilled 

and technically trained Digital Marketing 

professional within their ranks. 

Unit Title Assignment/Portfolio

Ethics and legalities of Digital Marketing Portfolio

Business Concepts Portfolio

Digital Marketing Metrics and Analytics Portfolio

Marketing Planning Portfolio

Project Management Assignment

Personal and Professional Development Assignment

Unit Title

Principles of Social Media within a Business

Principles of Keywords and Optimisation

Principles of Social Media Advertising and Promotion

Relationship Management for Account Managers

Gamification

Online Display Advertising

Email Marketing

Spreadsheet Software

Video Channel Management

Using Collaborative Technologies

Designing an Effective Web Based User Experience

Level 4 Digital Marketing

To achieve the Level 4 Diploma in Digital Marketing, learners must complete the following 
mandatory units;

Learners can choose from the following optional units;



Delivery Methods

You will be allocated a qualified 
and sector-competent Trainer 
Coach who will visit you in the 
workplace at least every 61 days.

Between visits, your Trainer 
Coach will conduct monthly 
digital visits via Smart Rooms, 
Teams or Webinars.

E-Portfolio

This qualification will be 
delivered using a variety of 
digital learning resources;

• Social Networking Tools
• Webinars
• Podcasts
• Interactive learning modules
• Smart Rooms
• Virtual Learning Environment  
 (VLE)

Learners will  upload their 
coursework via our online 
portal, Smart Assessor, where 
your progress towards your 
qualification can be seen in 
real time. 

Recognition of Prior 
Learning (RPL)

If you have previously 
completed any work-based 
qualifications or units, any 
relevant work (evidenced 
by copies of certificates) 
can be mapped across to 
this qualification to avoid 
duplication of work. 

Your allocated Trainer Coach 
will go through RPL with you 
in more depth during your 
induction.

Timeframes

The time it takes to complete the 

framework depends entirely on 

your commitment and motivation 

to complete the required tasks. 

Generally, learners complete 

a Level 4 in Digital Marketing 

qualification  within 18 months. 

Learners are encouraged to set 

aside approximately 2 hour per 

week of personal time to work 

towards the completion of their 

qualification.

Our highly experienced Trainer 

Coaches provide learners with 

all the support they require to 

complete their course.  

For those working in marketing roles, ensuring your 
digital marketing skills are up to date and relevant 

is essential in the modern working environment. 
This qualification will equip you with the technical 

and creative skillset you will need to be an 
effective marketing professional.

Tim Barnett
Sales & Marketing Director, Educ8 Group

Apprenticeship 
Overview

QCF
Qualification

ESQs

Essential Skills

Communication, Digital Literacy 
and Application of Number 
qualifications are an integral 
element to the funded 
Apprenticeship frameworks. 

These are usually delivered via 
workshops at one of Educ8’s 
centres and will be planned well 
in advance.

*N.B If you have completed Essential 
Skills previously or are able to provide 
other suitable proxies (i.e GCSE 
certificates or similar), you may be 
exempt from completing this element 
of the course.
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