
Cookie statement 
Dutch hospitality is a cookie with your coffee or tea. Digital hospitality is a cookie for a 
website visit. Cookies make our website user-friendly. In this cookie statement you can read 
our information, what cookies are, which cookies we - and third parties - use, why these 
cookies are used, how long we keep cookies and how to delete cookies. 
 
Our information 
Hi-Live B.V. 
Laan Op Zuid 781 
3072 DB  Rotterdam 
 
Chamber of Commerce: 74005960 
 
hilive.io and all subdomains 
info@hilive.io 
 
What are cookies? 
Cookies are small text files that store information. We, or other parties, place these text files 
on your computer or mobile device. For example, in your next visit, we are able to read your 
preferences or login details in the text file. This means that you do not have to indicate your 
preferences again and we can make the website more user-friendly. Under the heading 
"Cookies Overview" you will see which cookies we place and what they are used for. 
 
Overview cookies: 
Functional necessary cookies  
We place functional cookies to make our website work well. No permission is required for 
placing these cookies. This concerns cookies that make sure preferences are saved, 
information is remembered when you go to another subpage, logins are stored, the website 
is displayed properly, it is remembered if you have given permission to post cookies, the 
shopping cart is working and our website can be optimized. 
 
Analytical cookies 
We continuously improve our website by analysing how you use our website, how you found 
us and where there are any bottlenecks. Cookies are placed by Google Analytics and Drift. 
 
Ad cookies 
To ensure you do not see the same ad every time, offers match your interests, we know how 
many visitors click on an ad and how many people eventually make a purchase cookies are 
placed by Facebook and LinkedIn. 
 
Social media cookies 
To share content from our website on social media, Facebook, SoundCloud and Spotify will 
place cookies. 
 
We do not store cookies longer than required by law and not longer than is strictly necessary 
for carrying out the purposes. 
 



If other parties place cookies, their privacy statement applies. This may change in the 
meantime. The current privacy statement can be found on the website of the party 
concerned: 
- Google 
- Facebook 
- LinkedIn 
- SoundCloud 
- Spotify 
- Drift 
 
You can also delete and manage cookies 
You can choose to delete existing cookies, allow or block all cookies, and set preferences for 
certain websites via your internet browser (the programme that allows you to view 
websites). How this should be done depends on the web browser. Click on the link of your 
web browser to see how you can delete or disable cookies: 
- Google Chrome 
- Edge 
- Internet Explorer 
- Safari (iOS) 
- Safari (macOS) 
- Firefox 
 
Is your web browser not included? Or have the settings changed in the meantime? Then use 
the help or search function of your Internet browser. 
 
Note: If you do not consent to placing cookies, we cannot guarantee that our website or any 
part thereof works properly.  
 
Changes 
We can change the information in this cookie statement without notice. Changes are 
required, for example, if we modify our website or if the legislation is modified. We 
encourage you to check regularly if the information provided and the text of this cookie 
statement have been changed. 
 
 

https://policies.google.com/privacy
https://www.facebook.com/privacy/explanation
https://www.linkedin.com/legal/privacy-policy
https://soundcloud.com/pages/privacy
https://www.spotify.com/legal/privacy-policy/
https://www.drift.com/privacy-policy/
https://support.google.com/chrome/answer/95647?hl=en
https://support.microsoft.com/en-us/help/10607/microsoft-edge-view-delete-browser-history
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/en-us/HT201265
https://support.apple.com/kb/PH21411?locale=en_US
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox

