
                                                                                                                                            

 
 

 

 

Appointment Brief: Support Line Adviser 
 

Welcome from the National Support Manager 
 

We are delighted that you are interested in the role of Support Line 

Adviser with Action for Pulmonary Fibrosis (APF). This is an exciting time 

to join our team, as we work through a significant period of development 

and growth. 

Pulmonary fibrosis (PF) refers to a specific group of lung diseases thought 
to be affecting around 70,000 people in the UK. The nature of these 

diseases all cause hardening and scarring of the lungs, preventing the 
transfer of oxygen into the bloodstream. The debilitating nature of these 

diseases has a devastating impact on quality of life and life expectancy. 

 

Pulmonary Fibrosis affects every area of family life. As people become 

increasingly breathless their need for physical and emotional support 

becomes greater. Yet there is very little dedicated support available to 

patients and families. We are determined to change that.  

Since APF was set up as a charity in 2013 we have established ourselves 

as a respected and influential charity. We have grown in impact and scale 

and our agreed Strategic Plan for 2019-2024 sets out our direction for the 

coming years. 

You might be a health professional such as a respiratory nurse, 

physiotherapist or occupational therapist, have a counselling background 

or significant experience of responding on a helpline or similar service in 

the charity sector. 

We are a collaborative, hard-working and fun team, with lots of mutual 

respect and support to reach our goals. In your role you’ll need to 
demonstrate care and compassion, flexibility and be solution focused. If 

you believe you have the experience, skills and qualities we are looking 
for, we very much look forward to hearing from you! 

 

Debra Chand 

National Support Manager 

 



                                                                                                                                            

 
 

 

 

Support Line Adviser 

Contract: 10-12 hours per week; £20 per hour (negotiable) Role share 

also an option 

Start: early summer. Due to the importance and early turnaround 

of this appointment we will follow up with suitable applicants as 

soon as they apply 

Focus: bringing reassurance and guidance that enables anyone living with 

pulmonary fibrosis to manage their situation and ensure that no-one has 

to face PF alone. 

Location: Home based, with occasional travel to the national office in 

Peterborough (once pandemic restrictions lift). 

The support line is open for enquiries from 9am to 5.30pm, Monday to 

Friday. Calls for the Support Line Adviser are scheduled by agreement.  

Equipment: Free equipment loan, including laptop.  

 

See the role spec below for more information. To apply, please 
send your CV to recruitment@actionpf.org 
 

If you have any questions about the appointment and would find it helpful 

to have an informal conversation, please contact us at 

recruitment@actionpf.org and we can arrange a call with our National 

Support Manager 
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