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In the world of business, it is well known that the core of any 
successful relationship is quality two-way communication. If you 
work with end-users, you have certainly noticed by now that 
today’s clients insist on having excellent customer support ready 
and available to them at all times. Customer care teams have 
become a vital factor that makes a difference between more and 
less successful companies.
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INTRODUCTION

How much time do you dedicate to this crucially 
important aspect of your business?

Without having to hire additional people in your customer care 
department, you can extend your availability and the overall 
quality of the team. This is where chatbots come in.

No matter which industry we’re talking about, demands from 
customers are on the rise. As companies begin receiving dozens 
of requests or concerns that need to be addressed, it can lead to 
an overwhelming amount of traffic for customer service. In 
addition, there’s a limited amount of people that a single business 
can afford to have on their customer support team to deal with 
these requests. Meanwhile, clients demand instant answers and 
advice on how they should solve their problems.

Many companies can’t afford to have their customer care team 
work 24/7 - the number of hours that they’re available to clients is 
limited. By implementing an AI-based virtual assistant, not only 
would your employees have more time to focus on serious issues 
that need to be addressed, but they could also dedicate their time 
to the expansion plans of the business.



With a chatbot working by your side, your company can provide 
clients with 24/7 service without your having to employ an 
additional night-shift workforce.

By strengthening your brand and business, you consequentially 
get more satisfied users, and also new ones. Companies that 
listen to their clients are the ones that are the most successful. 
That’s why we encourage all businesses to take care of their 
customers and to always listen to what they have to say. 
Essentially, the main reason why any company would want to 
introduce an AI chatbot is because satisfied clients lead to more 
clients, which ultimately leads to significant financial gains. The 
integration of an AI chatbot platform offers companies a much 
more elegant and cost-effective business model. 

VIRTUAL ASSISTANT
EFFECT ON B2C

COMPANIES
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QUICK SEAMLESS
CONVERSATION

COST-
EFFECTIVE

This is where an AI-based virtual assistant comes into play.

While chatbots have been around for years and are far from a 
new, innovative idea, they have just recently evolved into more 
complex and sophisticated solutions by utilizing artificial 
intelligence. It has developed at a rapid pace and continues to 
evolve over time.

Chatbots have become virtual assistants. Their primary purpose is 
to give immediate answers to clients’ predefined inquiries, and to 
help them navigate their way through a business’ website or 
application. Today’s users don’t want to spend excessive amounts 
of time on websites and applications, trying to find answers to 
their simple questions. This usually comes down to lesser user 
experience. Implementing a virtual assistant solves this issue, as it 
can execute all tasks in no-time and serve as a guide to your 
customers. Some of the greatest advantages are its ability to play 
the advisory role, work extended hours, and provide instant 
gratification. 

Having one implemented, the need to engage your customer care 
team with repetitive activities gets eliminated.

Did you know that nearly 60% of consumers 
aren’t willing to wait on hold for more than one 
minute to get a response? (source: Velaro)



What separates it from other chatbots is that Weaver can simulate 
human-like conversations, and, because of the implementation of 
the latest AI advances, it can remember pieces of information 
from previous conversations.

Here are some of the main benefits of implementing Weaver in a 
financial institution: 

What is Weaver?

INTRODUCING WEAVER

Weaver is a top-of-the-line AI platform 
manifested in the form of a chatbot that is 
an elegant and sophisticated solution to 
any company’s interactive needs.
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Weaver is based on natural language processing and is capable of 
understanding and processing nearly all world languages by 
implementing the NLU (Natural Language Understanding) 
concept. The platform is also capable of understanding a user 
even if there are typos in either textual form or voice messages 
with the help of the newest AI technologies.

Weaver can also initiate transactions, find locations, answer 
niche-related questions, and recognize when it’s time to call in a 
human being for more thorough customer service and support.

Provides users with instant 
gratification

Cuts down on errors

Plays the advisory role

Allows for the promotion 
and upselling of offers 
directly to clients at a 
carefully calculated time

Works extended hours
Provides much more 
detailed and precise 
profiling of each customer

Completely adaptable to 
any business’ requirements

Allows effective tracking of
customers through various 
communication platforms

Instant and effective 
human-like communication 
that leads to more satisfied 
clients

Hello Michael, how 
can I help you?

Hey Weaver!

I would like to
schedule a doctor’s
appointment next
week, sometime in
the afternoon.

Of course, just give 
me your full name 
and date of birth.

Alright, Michael. 
Does Wednesday 
at 3 PM work for 
you?

Let’s see; is 4:15 PM 
better?

M

M

Michael Joel Smith,
03/05/1983

M

I don’t think I can
make it… what
about 4 PM?

M

Good. Your doctor’s 
appointment is 
scheduled for 
Wednesday, 
October 12th, at 
4:15 PM.

Any time. :)

Let’s see; is 4:15 PM 
better?

Yes, perfect!M

Thank you, Weaver!M
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Because of its principal selling points, advisory role, extended 
hours and instant gratification Weaver is suitable for all 
finance-related sectors. You can ask Weaver to check your 
account balance at any time, and with the quick ID check, your 
current balance will appear.

Weaver can also resolve any issues that come its way as well as 
automate various processes, which is what makes it capable of 
keeping up and taking many steps at once.

For example, if you were to type "send 50€ to my son," the chabot 
would immediately understand that you want to complete a 
transaction, how much money is involved, and who the receiving 
party is.

Does your customer care team get loads of 
repetitive questions on a daily basis?

Have you introduced a solution to that issue 
yet?

Your son’s account 
has just increased 
by 50 euros

Yes, please.

No, thank you.

Confirm Not this number

This is the third time 
this month you sent 
money to your son, 
amounting to a total 
of 100 euros. 
Do you want me to 
send a notification to 
your son that money 
has been sent to his 
account?

Great, please confirm 
his phone number: 
+14160478326

Notification message 
has been sent.  Is 
there anything else I 
could do for you?

Glad I could help!

Hi George, how can I
help you?

Hi

I would like to send
50 euros to my son.

/client chooses the
account/

Please choose from 
which account would 
you like money to be 
transferred:

Great, I will transfer 
50 euros from 
account 1167936782 
to your son’s account 
1163895478. Your card 
balance after this 
transaction will be 
1320 euros.
Please confirm this 
transaction

Confirm Cancel



If there is such thing as a mutual 
solution for all businesses, we 
guarantee that it is Weaver.

Do you feel like your customer care team is overworked? If so, do 
you believe they deserve a compassionate coworker that is 
capable of handling all the repetitve inquiries in their stead? And 
would you like to attract new clients through advanced 
technology implementation that all companies desire?

THE HERO CHATBOT
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It’s not only about being up-to-date, it is also about having a 
much more efficient solution to a challenge that’s been around for 
too long. New Frontier Group’s goal is to ensure that both your 
employees and your clients are satisfied with the business 
decisions you make. Through thorough research, New Frontier 
Group has come to the conclusion that education is key to any 
sort of success. That’s why we offer free consultations, so that we 
can help you find the answer to what’s best for your business. We 
like to approach each business differently, as no two businesses 
are the same. In other words, every business needs to have a 
unique plan that will pave its way to success.

Are you ready to make customer dissatisfaction a thing 
of the past?

Are you ready to become the game-changer in your 
industry and let others follow your example?

Saga d.o.o Belgrade

Member of New Frontier Group

64a Zorana Djindjica Blvd.

11070 Belgrade

weaver@saga.rs | www.saga.rs

Find us online


