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ArkSigner Software and Hardware Inc.; declares that it will prove its commitment to the
establishment, realization, operation, review and continuous improvement of the Quality
Management System, in accordance with the TS EN ISO 9001:2015 standard, by realizing the
following points by:

e Managing all activities in an integrated manner with our other management systems to ensure
the continuity of our business processes,

o Continuously improving the quality management system and increase its efficiency,

e Evaluating the risks and opportunities in our products and services within the framework of the
quality management system, to manage them systematically and to keep them under control,

e Ensuring customer satisfaction by providing qualified, safe, continuous and sustainable service,
e Being an innovative and collaborative leading organization,

¢ Fulfilling the legislative requirements related to national/international standards,

e Being a company that focuses on stakeholder satisfaction in the sector and to follow
technological developments continuously,

e Ensuring the traceability of products and services by providing all the necessary documentation,
e Always improving the understanding of management and organization in order to ensure high
performance and efficient operation of each unit,

e Delivering our products and services faultless and on time.
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