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Making It Through 
the Pandemic

A New Lease on Life 
for Tim

 We’re Still having 
Thanksgiving

4 86

Thankful in Hard Times



What, then, shall 
we say in response 
to these things? If 

God is for us, who 
can be against us?

He who did not 
spare His own Son, 

but gave Him up 
for us all—how 
will He not also, 
along with Him, 

graciously give us 
all things?  

Romans 8:31-32 NIV

Even in Troubled Times, it is  
so Good to Give Thanks

If you donate through CFC, please consider 
designating City Mission as your charity of 
choice. City Mission CFC Code 45988We are a United Way supported organization.

Dear Friends, 

Many of us have seen hard times this year, but through it all, you have continued 
to open your heart to help those in need.  
 
It has been a very difficult year for the veterans, men, women, and children 
who come to City Mission for help.  
 
City Mission opened 79 years ago for hard times like this.  Everyone who 
walks in our doors will hear the message that God is greater than any trouble 
that comes along.  
 
For the Spirit God gave us does not make us timid, but gives us power, 
love and self-discipline. -2 Timothy 1:7.
 
God is generous to all who seek him.  
 
That’s just the way He is.  His grace is amazing.  So good, that it is just right 
to give thanks.  
 
Our staff have seen when a person here starts to give thanks, they are going to 
be just fine.  When they thank God, even for their troubles, they are trusting 
that God has a purpose and in the end will work out all things for the best.  
 
Giving thanks for everything makes darkness disappear and smiles arrive.  
Laughter is not far behind.  
 
Dear friend, we give thanks for you.  Your faithful and generous partnership 
through this pandemic and on through the holidays, make us smile and 
celebrate.  Together, we share the work of God to care for people in need.  
May God bless you with joy this Thanksgiving.  You bring joy to all here.  
Even in difficult times, we are blessed.   God is for us and you are too.
 
Thank you so much.  
 
In Christ,

 
 
Dean R. Gartland, M.S. 
President/CEO

Dean R. Gartland, M.S. 
President/CEO
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We are in this together,  
and your support amazes us.

These are fearful days.  A homeless shelter is one 
of the last places you’d choose to hunker down at a 
time like this. But the residents at City Mission are 
responding to this crisis with remarkable patience, 
compassion, and togetherness.

“They are adapting to this challenging situation and 
doing so with a smile,” explained Leah Dietrich, City 
Mission’s Director of Residential Programs.  “That is 
such a blessing.  I’m proud of them for their response 
and impressed with all they are accomplishing during 
this trying time.  It is inspirational to me.”

City Mission residents are encouraging each other 
all over campus.  One of the residents sews masks 
to keep everyone safe.  He makes smaller sizes with 
customized colors or characters for children so they 
won’t be afraid to wear them.  Another resident 
volunteered to run all the technology for the daily 
movie nights and the sound system for worship 
sessions in the chapel.

One resident teaches a class on making parachute 
cord bracelets.  Another initiated a tie-dye event that 
20 residents attended.

“The residents were always so close and there for 
each other, but it has been awesome to see them 
cling together and lift each other up in these times,” 
said Manager of the Women and Children Program, 
Amber Miller.  “They go for walks around the 
campus, pray and do step work together daily.  They 
have really grown stronger and are carrying each 
other through this time.”

The Easter celebration was also exciting, in the 
midst of the pandemic.  Sarris Chocolates, the Toffee 
House, Macy’s, and others came together to ensure 
our residents had a sweet Easter.  Our children 
received Easter baskets donated by local churches and 
individuals.  They thought it was the best Easter ever.

“I have been amazed by the amount of donations we 
have received for our residents,” said Brianna Kadlecik, 
Career Training and Education Center Coordinator. 
“It is encouraging for the residents to see how much 
the community cares about them.”   They are rising 
to the occasion and lifting each other up.  All of our 
staff too, feel a oneness together, all helped along by 
the generous support from friends in the community 
through this crisis.  We can’t thank you enough!

All of our staff feel a oneness together, all helped along by the generous support from friends in the community 
through this crisis.  We can’t thank you enough!
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On Saturday, March 14, after consulting with local 
medical professionals (Centerville Clinics, Washington 
Hospital, the County Health Department, and our own 
Medical Clinic Director), we began taking precautions to 
protect our vulnerable population of residents and to help 
mitigate the spread of COVID-19.

“We had been working on a plan for weeks,” said Brian 
Johansson, City Mission’s Chief Operating Officer.  “We were 
being very proactive and cautious.”

We decided to pause several programs, including our volunteer 
program, campus tours and our cold-weather shelter.  We 
limited travel for our residents and adjusted our community 
meal program to provide boxed meals at the door.  We also 
closed our City Mission Thrift Stores for retail shopping, 
though we continued to accept and process donations.

Once Washington County entered the “Green Phase,” we 
restored these programs while continuing to incorporate 
safety measures such as mask-wearing and social distancing 
whenever possible.

Our residential programming for current residents continued 
unchanged throughout the epidemic – including our meal 
service, shelter, Medical Clinic, Career Training and Education 
Center, and case management.

Pop-up Pantries 
We continued to look for new ways to serve more people 
in more areas during this crisis while still protecting our 
vulnerable population of residents.  By partnering with 
the Washington County Community Foundation and other 
generous donors, we were able to turn several of our closed 
thrift stores into “Pop-up Pantries,” providing pre-packed, 
emergency food bags to those impacted by this crisis at 5 
locations in 3 different counties.  From March 19 – May 14, 
our Pop-up Pantries gave out over 4,000 bags of food.

The Resident Experience 
We continue to do everything possible to keep our residents 
healthy.  Our Medical Clinic staff is closely monitoring them. 
We also have separate quarantine areas set up if needed, but 
so far, we have had no cases on our campus as of the date this 
newsletter was printed.  And fortunately, thanks to gracious 
members of the community, we have been able to procure 
enough masks for everyone.
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Staying Strong Through the Pandemic
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Additionally, we have expanded our programming and 
activities to make this quarantine a more enjoyable 
experience for the residents.  “We are doing our best to 
keep them busy and focused on what they can do to be 
successful in the future.  It’s important for everyone to 
keep looking forward,” said Leah Dietrich, Director of 
Residential Programs.  The Mission has been offering more 
on-site recovery programs, developing holistic wellness 
initiatives through yoga classes and relaxation activities, 
finding creative ways to continue therapy and counseling 
sessions, and focusing on job readiness.

The Career Training and Education Center (CTEC) at 
the Mission has been very busy this past month.  “We 
have more residents than ever completing food handler 
certificates and customer service certifications,” Dietrich 
noted.  Four residents also worked very hard at the CTEC, 
pursuing GED certifications.

Recently, one of the Career Center’s classrooms was 
converted into a learning center for the kids staying in our 
Women with Children program, so the moms and children 
can work on schoolwork together.

Without the overwhelming support from you and other 
compassionate donors like you, none of this would 
have been possible.  Much like the fire of 2015, we were 
amazed by the generosity and genuine heroism of our 
friends in the community during a time of crisis.  From 
the bottom of our hearts, on behalf of the residents, staff, 
and Board of Directors at City Mission, thank you for 
your kindness!
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Meal Serving 
Last year we served over 2000 
meals in our dining hall to our 
residents and those in need in the 
community. Local singer Scott 
Blasey of The Clarks and his 
family stopped by to serve and 
perform for the residents.

Bags of Love 
We also gave out 150 Bags of 
Love for the community.  Each 
bag contained all the ingredients 
to make your own Thanksgiving 
meal at home.  Each participant 
also got to choose a board game to 
take home for their family to create 
happy Holiday memories.

4th Annual Week of 
Thanksgiving 
This year will be our 4th Annual 
Week of Thanksgiving!  With your 
help, we can continue to serve 
those in need in our community. 
“By taking care of someone’s 
physical need, you truly show 
them the love of God,” said Sheila 
Coquet, Director of Volunteer 
Services and Samaritan Care 
Center.  “It’s more than words.  It’s 
action. They’ll never know the love 
of God unless you take action  
for them.”

Thanksgiving is not Canceled!





Carry each other’s burdens, and in this way you  
will fulfill the law of Christ. – Galatians 6:2, NIV

A New Lease on Life for Tim
Tim was born and raised in Monongahela.  After 
graduating from high school, he joined the Air Force, 
attending Basic Training at Lackland Air Force Base  
in San Antonio, TX.

In 1991, several years after leaving the military, he began 
working as a custodian for a local school district,where he 
worked for nearly twenty years.  “It was the best job I ever 
had,” he said.  “It wasn’t a high-paying job, but I really 
liked the people I worked with.  It was very close-knit.”

But drinking was taking a hold of him, turning from a habit 
into an addiction.  “Before I came here, there wasn’t a 
single activity in my life that didn’t involve a drink – even 
taking a shower,” he said.

In 2010, Tim went to rehab, but couldn’t complete the 
outpatient part of the program due to his commitment to 
caring for his mother. Then she tragically passed away. 
Because completing the program was a requirement 
for returning to work, Tim lost his much-loved job. 
Then he was forced to move into a hotel room 
behind a bar. His life was unraveling.  

Things came to a head on July 6, 2018, when 
Tim tripped over a pine root in the dark 
and broke his hip.  “I was intoxicated,” he 
explained.  “I haven’t had a drink since 
that night.  That just woke me up.   
I firmly believe God laid His hand on me.”

A few months later he moved into the 
Crabtree Kovacicek Veterans House. 
“City Mission gave me a sense of self-
worth and put me back in touch with the 
Lord,” he said. 

“Thanks for saving my life,” he said to 
all the staff and donors of City Mission.  
“For giving me a new lease on life.”




