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General Information 
 

Key Contacts 

ACHW Website 
 
Learning Portal 

https://www.achw.edu.au/ 
 
https://learn.achw.edu.au 

The Academic Team 

 
Candice Heskey – Head of School 
cheskey@achw.edu.au 
 
Prof. Terry Everitt - Head of Academic Product Development 
teveritt@achw.edu.au 
 
Dr Christine Brickenstein - Academic Manager – HE 
cbrickenstein@achw.edu.au 
 
Ellie Young – Academic Learning Advisor 
eyoung@achw.edu.au 
 
Amy Kendall-Hewett – Clinic Co-ordinator 
clinics@achw.edu.au  
 

 
Director of Education 
 

 
Janene Barrett 
jbarrett@achw.edu.au 
 

 
Student Support 
 

 
support@achw.edu.au 
 

  

https://www.achw.edu.au/
https://learn.achw.edu.au/
mailto:cheskey@achw.edu.au
mailto:teveritt@achw.edu.au
mailto:cbrickenstein@achw.edu.au
mailto:eyoung@achw.edu.au
mailto:clinics@achw.edu.au
mailto:jbarrett@achw.edu.au
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The Academic & Support Team 
 

Academic Learning Advisor  

Responsibilities  

The Academic Learning Advisor provides academic counselling to all current students. Students 
can discuss their assessments, study management and academic challenges. Advice is available 
over-the-phone by appointment at calendly.com/eyoung-achw, and through email at 
eyoung@achw.edu.au. 

The Academic Learning Advisor’s responsibilities are: 

• Welcome students and ensure readiness for the commencement of study. 
• Oversee the progress of students and assist those identified as requiring academic 

assistance. 
• Liaise with facilitators to manage academic advice and academic support. 
• Facilitation of Academic Skills Course and manage progression into higher study 

programs.  

 
Student Support 

Student Support provides non-academic support to students throughout their journey with 
ACHW. 

Responsibilities: 

• Welcome and induct all new students on how to navigate the online student platform 
and access course content, webinars and assessments. 

• Manage student records and maintain student information. 
• Liaise with the Head of School, Facilitators and Student Success Coach regarding student 

queries, feedback and support. 
• Liaise with the Finance Team to provide student invoices. 

 

Facilitators 

ACHW employs several highly experienced and qualified academics as facilitators, who lead the 
Teaching and Learning experience in their areas of specialisation. 

The facilitator is a student’s first point of contact for any academic matter in the unit of study, 
including learning expectations and assessments. 

  

https://calendly.com/eyoung-achw
mailto:eyoung@achw.edu.au
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Entry Requirements 
 

1. Interview 

a. All applicants will participate in an interview which may be over the 
phone or in person. The aim of this interview is to: 

i. Determine your study and professional goals 

ii. Determine your suitability for the course (e.g. review your academic 
study skills) 
 

2. Academic Study Skills 

To gain entry, you must demonstrate your ability to manage the academic 
rigours of a bachelor degree, especially in terms of your academic study 
and time management skills. 

Evidence to demonstrate these includes: 

• Completion of a higher school certificate with an ATAR of 65 or above; OR 
• Completion of a tertiary qualification of Diploma or above within the last 5 years; 

OR 
• Satisfactory completion of an approved Tertiary Preparation Program, Tertiary 

Orientation Program or a Foundation Year Program offered by a University, an 
accredited higher education provider or a Registered Training Organisation 

We will also consider any other documentation which demonstrates your academic and time 
management skills including from formal studies, workplace activities or research. 

If you are unable to demonstrate your academic study skills, you may be required to complete 
an Academic Study Skills Test.  

 

3. English Language Proficiency 

You may be required to demonstrate your English Language Proficiency which 
must be at least: 

Equivalent of IELTS 6 (no band score below 5.5) 
 

4. Age 

You must be over 18. 
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Program Structure 

Associate Degree in Applied Health Science (Dermal Therapy) 

• 2 years full-time or part-time equivalent 
• 16 total subjects (worth 10 credit points each) 

This qualification provides a solid foundation in Dermal Therapy and may be used as a pathway 
towards a Bachelor of Applied Health Science (Clinical Aesthetics). 

The degree covers four streams, providing students advanced knowledge in the areas of: 

• Human Biosciences 
• Applied Health Science 
• Health Communication and Management 
• Clinical Aesthetics Practice 

Within these four streams, students will study the following subjects: 

• Integumentary System 
• Human Structure and Function 1 
• Introduction to Professional Practice 
• Introduction to Clinical Practice 
• Introduction to Applied Health Science 
• Human Structure and Function 2 
• Professional Communication 
• Dermal Therapy 1 
• Nutrition in Practice 
• Critical Thinking and Research Skills 
• Differential Diagnosis of Skin Disorders 
• Dermal Therapy 2 
• Cosmetic Chemistry 
• Pathophysiology 
• Advanced Dermal Interventions 
• Practice Management 

Bachelor of Applied Health Science (Clinical Aesthetics) 

• 3 years full-time or part-time equivalent 
• 24 total subjects (worth 10 credit points each) 

This qualification builds upon the foundation provided in the Associate Degree with advanced 
level knowledge and skills that combine science with clinical practice, enabling students with 
the confidence to work with clients and medical health professionals. 
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The degree follows the same structure as the Associate Degree. Students will study the same 
subjects thereby allowing them to make a seamless transition from the Associate Degree to the 
Bachelor if they so choose. In addition to the subjects listen in the Associate Degree, students 
will also study the following subjects within the aforementioned streams: 

• Clinical Aesthetic Interventions 
• Psychology of Clinical Aesthetics 
• Stress, Ageing and the Skin 
• Perioperative Skin Care 
• Wellness and Anti-Ageing 
• Evidence-Based Practice 
• Special Topics in Clinical Aesthetics 
• Clinical Observation 

 

Mode of study 

The Units of Study in the programs are offered as a fully online experience, with the exception 
of practical clinics. The duration of each online unit is 15 weeks, this consists of 12 weeks of 
theory, a one week mid semester break, an exam study week and an exam week.  

Students will work through recorded lectures, readings, activities and assessments. 
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Being an ACHW student  
 

Student Charter  

ACHW is committed to the pursuit of excellence in all aspects of teaching and learning. 
Excellent in teaching and learning involves students as active participants in their educational 
experience. In addition to ACHW’s role of awarding formal academic qualifications to students 
who successfully complete their studies, ACHW seeks to instil in all students independent and 
scholarly learning, critical judgement, academic integrity and ethical sensitivity.  

This Student Charter sets out the expectations students can properly hold as they receive their 
education. It recognises that academic integrity, ethical and honest behaviour, and respect for 
academic and administrative staff as well as fellow students, underpins the values of the 
organisation. This Student Charter should be read in conjunction with the ACHW Student Code of 
Conduct Policy, available on the ACHW website at: https://www.achw.edu.au/policies-and-procedures. 

 

ACHW Responsibilities  

Students can expect: 

1. To be treated with courtesy and respect. 
2. ACHW to address the reasonable needs of all students regardless of gender, ethnicity, 

age, disability, race and background.  
3. To enjoy a study environment free from harassment, bullying or discrimination of any 

kind. 
4. To be provided with a study environment in which concerns and complaints are 

addressed as quickly as possible. 
5. To have personal privacy respected. Students may expect that personal or sensitive 

information will be requested only where necessary for ACHW academic or 
administrative functions and that, once collected, will be protected against 
inappropriate or unauthorised access. The ACHW Privacy of Student Information and 
Records  Policy and Procedure can be accessed here: 
https://www.achw.edu.au/policies-and-procedures   

6. To have access upon request to personal records which ACHW may hold about them, 
subject to the provisions of the Freedom of Information legislation and the ACHW 
Privacy of Student Information and Records  Policy and Procedure.  

7. To be provided with accurate, timely and helpful information regarding their studies, 
enrolment and other administrative procedures that apply to them. 

8. To receive an up to date unit profile as required. 
9. That course and unit content will be up-to-date and informed by current scholarship in 

the discipline.  

https://www.achw.edu.au/policies-and-procedures
https://www.achw.edu.au/policies-and-procedures
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10. To have reasonable access to teaching staff for individual consultation. 
11. That evaluations of academic performance will reflect each student’s true merit. 
12. That feedback on assessment will be recognised as a valuable part of the educative 

process.  
 

Student Responsibilities 

As an ACHW student, you are expected to: 

1. Treat other members of the ACHW community with respect and courtesy. 
2. Refrain from conduct which disrupts the teaching, learning or research activities of 

other students and staff, or which interferes with others performing their duties. 
3. Avoid conduct which might reasonably be perceived as discrimination, harassment, 

bullying or intimidation. 
4. Acquaint yourself with ACHW policies and procedures relevant to your enrolment and 

studies and observe the statues, policies and procedures of ACHW.  
5. Maintain steady progress in units undertaken. 
6. Conduct yourself in a professional manner while undertaking placements and respect 

the confidentiality of client or commercial information made available to you. 
7. Incorporate feedback into your learning. 
8. Maintain the highest standards of academic integrity in your work. 
9. Refrain from academic misconduct and plagiarism in assessments. 
10. Make use of the assessment criteria with which you are provided and be aware of rules 

and policies relating to assessments, attend classes or meet distance communication 
requirements.  

11. Adhere to ACHW Assessment and Reassessment Policy for assessment re-submission or 
extension.  

12. Ensure you meet applicable immunisation requirements (e.g. HEP B immunisation) prior 
to attending any practical components of course delivery. 
 

Students concerned about the application or contravention of the principles outlined in this 
Student Charter (and the policies which underpin these principles) should be aware that 
grievance procedures exist to deal with inappropriate conduct, such as harassment or 
discrimination and breaches of personal privacy. 

Please refer to the ACHW Policies and Procedures page should you require additional 
information.  

https://www.achw.edu.au/policies-and-procedures
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Graduate Attributes 

GA 1 Knowledge of applied science theory and practice 

GA 2 Knowledge of the social, cultural, global, and environmental 
responsibilities within health care delivery systems 

GA 3 The ability to communicate effectively with clients, peers, and the 
wider community 

GA 4 The ability to demonstrate in-depth competence in their area(s) 
of specialisation 

GA 5 The ability to formulate and apply therapeutic interventions in 
their area(s) of specialisation 

GA 6 The capacity to lead, manage and/or work effectively with multi-
disciplinary and culturally diverse teams 

GA 7 
Awareness of professional and ethical responsibilities and a 
commitment to ongoing professional development and life-long 
learning 
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Your Online Learning Community 
All ACHW students are enrolled in a virtual learning community space called “myACHW”. 

This platform provides students with information about units, progression, communication and 
with other aspects of academic delivery.  

We recommend that you bookmark the below URL link. This is the link to the online learning 
system used at ACHW. 

https://learn.achw.edu.au  

 

Unit Course Materials 
ACHW is pleased to offer students ease of access to a variety of electronic course materials. 

All students will have access to all required resources, as well as access to an extensive online 
library. 

 

FAQs 
1. Do I need to purchase any books or materials myself? 

All material required to complete a degree may be accessed for free through readings 
and library provided by ACHW. You do not need to make any external purchases of 
reading material to complete a degree.  
 

2. Can I access the courses using a Mac? 
Yes, our courses are available for use on both PC and Mac computers. 
 

3. Are there any restrictions on the Browser I can use? 
ACHW courses are compatible with common browsers such as Internet Explorer (version 
9 or later), Google Chrome (version 32 or later), and Firefox (version 27 or later). 
 
It is recommended that you use at least Windows 7 (with all updates) or above. 
 

4. Can I use my smart phone to access my course? 
Yes, you can however, exams need to be completed on a computer or laptop 
 

5. I have forgotten my password. What can I do? 
Click on the ‘forgotten password’ link and a password reset link will be emailed to your 
registered email address.  

 

https://learn.achw.edu.au/
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Learning Etiquette 
 The myACHW learning platform provides the opportunity to learn through collaboration and 
peer feedback. Please keep in mind the following points both when contributing to a discussion 
and when interacting with others: 

1. Respect others and their opinions 
2. Consider others’ privacy 
3. Avoid inappropriate material 
4. Think before you submit and remember to check grammar and spelling 

If you have any additional questions or concerns, please contact the Student Support Team. 

 

Support for Students 
 

Academic Study Skills Unit 

ACHW students have free access to the Academic Study Skills Unit. This unit is particularly 
helpful for those who are returning to study after an extended absence or those who do not 
hold an undergraduate degree. 

The unit contains useful study techniques and provides information on academic writing, 
referencing and argumentation.  

To be enrolled into the Academic Study Skills Unit, or to get more information, contact the 
Academic Learning Advisor, Ellie: eyoung@achw.edu.au  

 

Student Counselling 

ACHW has a partnership with a Student Assistance Program called Access-EAP which provides 
students with a confidential and professional counselling service, 24 hours, 7 days a week.  

Students who are feeling overwhelmed with their study load, facing procrastination and / or 
finding it difficult to maintain a healthy work, life and study balance my benefit from this 
service.  

As a student of ACHW, you are entitled to two free sessions per year. You may access Access-
EAP through myACHW. 

 

  

mailto:eyoung@achw.edu.au
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Online Library Resources 

ACHW provides a breadth of resources to engage, entice and enhance the student learning 
experience. Our online Library provides students access to a wealth of databases, journals and 
e-books all of which are accessible via the LMS. 

 

Policies and Procedures  
 

Students are strongly advised to read and become familiar with the ACHW Policies and 
Procedures. All Policies and Procedures can be found here:  

https://www.achw.edu.au/policies-procedures/ 

 

Academic Integrity 

Academic Integrity is one of the core values of ACHW, and is central to all that occurs in learning, 
teaching, research and administration within the organisation. Please refer to the Academic Integrity 
and Honesty Policy and the Managing Student Academic Misconduct Procedure available on the ACHW 
website.  
 

Plagiarism 

An expectation of all students is that they will correctly acknowledge the sources of all 
information, ideas and constructs that they use in their academic writing. 

Plagiarism is the term used to describe the situation where a student has used the words of 
another author or student without acknowledgement. It is the practice of passing off another 
person’s work as one’s own. It is a form of academic dishonesty and constitutes academic 
misconduct.  

ACHW uses Turnitin, an online text-matching tool that scans the text of all assessment 
submissions to check for originality. For each submission, Turnitin produces an originality report 
which contains a similarity score. High similarity scores indicate that there are sections of the 
submission where referencing has either been omitted, or not used correctly.  

 

  

https://learn.achw.edu.au/
https://www.achw.edu.au/policies-procedures/
https://www.achw.edu.au/policies-procedures/
https://www.achw.edu.au/policies-procedures/
https://www.achw.edu.au/policies-procedures/
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Turnitin Privacy Statement 

Turnitin stores all submissions on its servers. Turnitin archives all student papers for textual 
comparison only. Students retain the copyright of papers submitted to the Turnitin service. The 
Turnitin user agreement entitles Turnitin to use the works as part of the plagiarism prevention 
system under the principles of fair use. 

For more information, please refer to the Turnitin Privacy Policy 

 

Determining academic misconduct 

Submitted assessments which have a high similarity score using Turnitin will prompt the Head 
of School to determine whether the student has engaged in academic misconduct. This will be 
done in consultation with the student concerned. 

Alleged academic misconduct will be reported to the Head of School, who will initiate an 
investigation. Following the investigation the particulars of the alleged academic misconduct, 
including the possible penalty should the allegation be proven, will be put to the student in 
writing and include the opportunity for the student to attend a meeting with the Head of 
School. The student will be asked to respond within ten business days from receipt of the 
written communication and confirm if they will be attending the meeting.  

 Following the investigation and the defence provided by the student, the Head of School is 
required to decide whether the allegation of academic misconduct is upheld or rejected and, if 
upheld, whether the academic misconduct was likely to have been intentional or unintentional.  

There are a number of factors that might be taken into consideration when deciding whether 
the alleged academic misconduct was unintentional, such as: 

• a negligible amount has been plagiarised; 
• the student’s evident intent; and 
• the student is in the first year of the course and has not received a prior warning; 

the student is from an educational background where different norms apply for the 
acknowledgement of sources; 

• the student has made an attempt, albeit inadequate, at referencing.  
 

An indication that alleged academic misconduct was intentional may occur: 

• the student’s evident intent;  
• the student was present at the time the information on how to acknowledge extracts 

and quotations was given out and received it, or, if external, received it through other 
means such as Orientation materials/ Online resources on the online learning system 
and knew that the use of material without acknowledgement was unacceptable;  

https://help.turnitin.com/Privacy_and_Security/Privacy_and_Security.htm?Highlight=privacy
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• the student had received a prior warning about academic misconduct or had previous 
been penalised for academic misconduct.  

 

Avoiding plagiarism 

Plagiarism is best avoided by: 

• Careful planning and allowing adequate time for any written assessments; 
• Carefully noting sources of information during the research phase of your writing task 

and correctly identifying authorship details 
• Stringently ensuring that the author of each idea, concept or piece of information used 

in the framework and argument of your written document is correctly cited in text and 
in your References List. 

• Being familiar with ACHW referencing standards.  

 

Anti-Cheating Software for Final Exams 

Due to exams being online, they are completed through Anti-cheating software and require 
students to have a working webcam on their computer or laptop. 

Here is a short video to explain the software. 

https://web.respondus.com/lockdownbrowser-student-video/ 

IMPORTANT POINTS: 

• Must have working webcam to complete final exams 
• Must have photo ID 
• Exams are NOT open book 
• Be free from all distractions  
• Do not use other electronic devices whilst do completing exams  

 
Privacy and Confidentiality 

When you post comments in myACHW in online discussion forums, they are in public view to 
other students also enrolled into the same course. Please ensure that you abide by ACHW’s 
privacy and confidentiality policy prior to posting any comments.  

  

https://web.respondus.com/lockdownbrowser-student-video/
https://web.respondus.com/lockdownbrowser-student-video/
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Assessment and Grading  
 

An assessment grade is a measure of the extent to which unit outcomes and learning objectives 
have been achieved. The standard of achievement that is required for the award of a particular 
grade, is a judgement based on the professional expertise of faculty, who contribute to the 
creation, monitoring and evaluation of assessment tasks. Faculty are further informed by 
experience with accepted standards, including standards of assessment at the same level in the 
higher-education sector. 

Assessment Task Format 

Assessment format will be indicated in the Unit Guide provided to students at the 
commencement of each study period.  

Assessment formats may include: 

• Discussion board participation 
• Essays 
• Case Studies 
• Reports 
• Literature Reviews 
• Presentation 
• Oral Presentation 
• Research Project 

 

Assessment Marking Criteria / Rubric 

A copy of the marking criteria of each assessment task can be found in the Unit Guide. A 
complete marking sheet will accompany each graded assessment and will confirm the marks 
received for each criterion as appropriate. 

 

Previewing of student work 

ACHW supports the preliminary viewing of assessment tasks by facilitators and the Academic 
Learning Advisor as an element of student support and learning. This service is offered to all 
students to ensure they have effectively understood the form, nature, complexity and level 
required of all assessment tasks.  

A preliminary viewing may amount to, and is only permitted in, the following circumstances: 

• Where previewing is made known and offered to all students. 
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• Where the feedback offered does not amount to comprehensive editing or re-drafting. 
• Where the work to be previewed is submitted no later than 48 hours before the 

assessment task is due. 
• Where no specific advice is offered that could advantage an individual student 
• Where the feedback offered does not impinge on the facilitator’s ability to objectively 

mark the assessment task when it is submitted in its final form. 

Facilitators may specify the form in which the material to be previous should be presented, for 
example, the outline of the assessment task. Should the facilitator believe that the student 
requires further support in the area of assessment construction, spelling or grammar, that 
opinion should be communicated to the student along with sources of general assistance, as 
well as notify the Academic Learning Advisor. 

 

Assessment submission 

All students are expected to submit their assessment by the due date and time specified on 
myACHW and in respective Unit Guides.  

Assessment tasks use Turnitin, an electronic text-matching system that compares the text in a 
student’s assignment against a database of sources.  

All assessment tasks MUST be submitted in Microsoft Office Format. Other formats may not be 
readable by markers. Any assignment submitted in other formats other than Microsoft Office 
will be considered LATE and will lose marks equal to the value of 10% per day until it is 
presented in the correct format.  

No hardcopy submissions of assessments are accepted.  

Students are required to retain a copy of their work in case the submitted assessment cannot 
be retrieved electronically. 

 

Extension of Assessment 

Students can apply for assessment extension via special consideration under extenuating and 
unanticipated circumstances. 

Extenuating circumstances are circumstances outside of the student’s control that have had an 
adverse effect on the student’s work or ability to work. 

This may include (but is not limited to): 

• Medical circumstances, such as illness 
• Compassionate circumstances including hardship or trauma, such as a death in the 

family 
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• Unexpected or exception circumstances such as unexpected changes in the work 
situation 

Assessment items submitted after the due date will be subject to a penalty unless the student 
has been given prior approval in writing for an extension of time to submit that item. 

Assessment should be submitted in the form specified in the Unit Guide or as notified by the 
facilitator. All assessments must be lodged via the learning management system on myACHW. 
The date and time the assessment is received is considered the date and time of submission. 

More information on assessment extension, and further examples  on circumstances that 
warrant special consideration can be found in our Assessment and Reassessment Policy and 
Procedure on the ACHW website.  

 

Late Submission Penalty 

An assessment item submitted after the assessment due date, without an approved extension 
or without approved mitigated circumstances, will be penalised. The standard penalty is the 
reduction of the mark allocated to the assessment item by 10% of the total mark applicable for 
the assessment item for each business day that the item is late. Assessment items submitted 
more than ten (10) days after the assessment due date are awarded zero marks. 

Extensions to assessment deadlines based on mitigating circumstances is at the discretion of 
the facilitator and will be granted in writing. Mitigating circumstances are circumstances are 
ones outside of the student’s control that have had an adverse effect on the student’s work or 
ability to work. 

 

Turn Around Time 

After the submission of the assessment task in myACHW, the facilitator will mark the 
assessment and return it within one to two weeks. Should special circumstances preclude a 
facilitator from marking an assessment task within the two week time frame, this will be 
communicated to students, along with an estimated time of return of the marked assessment 
task. 

Assessments will not be held for marking awaiting the receipt of late submissions from 
students, unless there are exceptional circumstances for doing so. These exceptional 
circumstances should be communicated to students along with a timeframe for the return of 
the marked assessment tasks.  

 

 

https://www.achw.edu.au/policies-and-procedures
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Notification of Results 

Results for individual assessment tasks will be posted on the student’s myACHW ‘Grades’ area. 
The final result for the unit will be available in myACHW for student view.  

 

Grading System 
For each unit of study, students will be provided with an evaluation of their overall 
performance, in keeping with the following grading system: 

 

Grade Description Percentage Remark 
HD High 

Distinction 
85 – 100%  Complete and comprehensive understanding of the 

unit content; development of relevant skills to an 
outstanding level; demonstration of an extremely high 
level of interpretive and analytical ability and 
intellectual initiative; and excellent achievement of 
unit learning outcomes.  

D Distinction 75 – 84%  Very high level of understanding of the unit content; 
development of relevant skills to a very high level; 
demonstration of a very high level of interpretive and 
analytical ability and intellectual initiative; and 
comprehensive achievement of a unit learning 
outcomes.  

C Credit 65 – 74% High level of understanding of the unit content; 
development of relevant skills to a high level; 
demonstration of a high level of interpretive and 
analytical ability and achievement of a unit learning 
outcomes. 

P Pass 50 – 64% Adequate understanding of most of the basic unit 
content; development of relevant skills to a 
satisfactory level; adequate interpretive and analytical 
ability and satisfactory achievement of unit learning 
outcomes.  

NGP Non-graded 
Pass 

n/a Successful completion of a unit assessed on a pass/fail 
basis, indicating satisfactory understanding of unit 
content; satisfactory development of relevant skills; 
satisfactory interpretive and analytical ability and 
satisfactory achievement of unit learning outcomes.  

F Fail 49% or less Does not meet the minimum criteria of the assignment 
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Calculating Grade Point Average 

The grade point average (GPA) is a calculation that summarises academic performance during a 
single study period. ACHW follows a standard four (4) point grading system. 

Grade  Grade Point 
High Distinction 7 
Distinction 6 
Credit 5 
Pass 4 
Fail (inc Absent Fail and Withdrawn Fail) 0 

 

AF Absent Fail  49% or less Student has not submitted one or more assessment task/s, 
and has not formally withdrawn from the unit of study, and 
the total mark is below 50% 

W Withdrawn NA Administrative Grade. Student has formally withdrawn 
from the unit of study before the census date. This 
grade is not recorded on the academic transcript. 

WF Withdrawn 
and Failure 

n/a Cancelled enrolment in the unit after the final date for 
withdrawal without failure (the census date). 

I Incomplete NA Student has formally applied for an assessment 
extension and has an approved revised date of 
submission. In case of non-submission of the 
assessment or further approved extension, the 
Incomplete (I) grade would be changed to a Fail (F) 
grade after the extended submission due date. 

AS Advanced 
Standing 

n/a Credit has been granted for the unit following an 
application and its approval for Advanced Standing.  

WX Withdrawn 
Without 
Academic 
and 
Financial 
Penalty 
 

n/a This Grade is used to indicate withdrawal after the 
Census Date without academic and financial penalty 
and will be recorded in student’s academic transcript. 
This will not be calculated towards GPA. 
 

WAP Withdrawn 
Without 
Academic 
Penalty 

n/a This grade is used to indicate withdrawal without 
academic penalty after the Census date and will be 
recorded in student’s academic transcript. This will not 
be calculated towards GPA. 
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Grades for all enrolled units within a program will be included in the GPA calculation, including 
fail results, except where the grade type is ungraded. GPA is calculated on finalised units only, 
therefore students who have unresolved or withheld grades will not have a GPA reflected on 
their academic record. Units where you have exemptions or any form of credit recognition of 
prior learning are not included in the calculation. 

The GPA is calculated using the follwing formula: 

GPA = [(Unit1 GP) + (Unit2 GP) + . . (UnitN GP] /(Total Number of Units enrolled) 

Where: Unit GP = the subject's grade point value. 

Request for Review of Grade 

A student may request a review of an assessment decision. In the first instance, students should 
approach the ACHW Academic Staff, where appropriate, to discuss their concerns about the 
assessment decision. Where the issue regarding the assessment decision is unable to be 
resolved at this level, or there has been no response from the Academic staff within 3 business 
days, a request for a review may be made in writing and lodged with the Director of Education 
within five (5) business days of formal notification of the assessment result.  

The grounds upon which the student may request a review of an assessment decision are: 

• The student believes that an error has occurred in the calculation of the grade; and/or 
• A demonstration that the assessment decision is inconsistent with the published 

assessment requirements or assessment criteria.  

Students should note that each review against an assessment decision is determined on its own 
merits without reference to other applications.  

The Director of Education will normally respond to the request for a review of an assessment 
decision in writing within ten business days and may confirm or vary the original decision. If a 
student remains dissatisfied with the outcome of the review of an assessment decision, they 
may utilize ACHW’s Student Grievances and Complaints Policy for further guidance on 
additional steps to making appeals. 
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Credit and Recognition of Prior Learning 
 

ACHW acknowledges the value of providing students with opportunities to build upon prior 
learning. Credit decisions will aim to ensure that students do not have to repeat learning that 
has been successfully completed elsewhere, whilst not disadvantaging a student in achieving 
the course-level learning outcomes.  

In accordance with the principles of the AQF Qualifications Pathways Policy for making 
decisions about awarding credit, decisions at ACHW will: 

• Maximise the credit that students can gain (up to 50% of a qualification); 
• Enhance student progression into and between qualifications; 
• Be evidence based, equitable and transparent; 
• Be applied consistently and fairly with decisions subject to appropriate appeal and 

review; 
• Recognise learning regardless of how, when and where it was acquired provided that 

the learning is relevant and current and has a relationship to the learning outcomes of 
the qualification; 

• Be academically defensible and take into account the students’ ability to successfully 
meet the learning outcomes of the qualification; 

• Be decided in a timely way so that student’s study progress is not unnecessarily 
inhibited; and  

• Be formally documented (including reasons for not providing credit where applicable). 

 

For further information students can refer to the ACHW Credit and Recognition of Prior 
Learning Policy and Procedure available on the ACHW website.  

  

https://www.achw.edu.au/policies-and-procedures
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Course and Unit Withdrawals  

Census Date 

The census date is the last date within a study period on which a student can withdraw from a 
unit of study without incurring financial liability and academic penalty.  

The census date is calculated at no less than 20% of the study period. At ACHW the census date 
typically falls four-weeks after the commencement of a study period. Census dates for each 
study period are available on the ACHW website. 

Withdrawal and Refunds 

1. Students may withdraw from their course or unit enrolment at any time during their 
studies however students are encouraged to contact Student Support prior to deciding 
and advising ACHW in writing.  

2. All requests for course or unit withdrawal, refunds and special consideration must be 
made in writing to the ACHW Student Support at support@achw.edu.au and state the 
reasons for the withdrawal and include any supportive evidence. 

3. Withdrawing from a course or unit(s) does not guarantee refund of fees. The student 
remains liable for the payment of fees for units already undertaken and for any unit in 
which they were enrolled past the Census Date at the time their application to withdraw 
was approved (unless Special Consideration was approved) 

4. Unless Special Consideration has been approved students who withdraw from a course 
or unit past the census date will incur an academic penalty for units they are enrolled in, 
and that penalty grade will remain on the Student Record.  

5. To grant a refund based on grounds of special consideration, ACHW must be satisfied 
that special circumstances applied to that student and that the circumstances: 

a. Were beyond the student’s control; and 
b. Did not make their full impact on the student until on or after the enrolment 

date; and 
c. Were such that it made it impracticable for the student to complete their course 

6. Special consideration generally cannot be considered in the following circumstances: 
a. Changing jobs 
b. Resigning or termination from the student’s job 
c. Changing work hours 
d. Moving address 
e. Course changes due to a regulatory requirement 
f. Finding the course more challenging or time consuming than what the student 

expected.  
7. All requests for refunds on the grounds of Special Consideration must be received within 

12 months of the student withdrawing from their unit of study or if the student has not 

mailto:support@achw.edu.au
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withdrawn, within 12 months of the end of the period in which the unit of study was, or 
was to be, undertaken.  

8. When a request is received the student will receive acknowledgement in writing via 
email from ACHW Student Support that the request has been received. 

9. All requests received by ACHW will be processed within twenty one (21) business days 
of them being received by Student Support, provided that all the required information 
has been received. 

10. Students withdrawing from a course prior to completing the qualification will be 
provided with recognition for any units of competency completed, provided all course 
fees due have been paid. 

11. Students will be provided with reasons and full explanation in writing for decisions and 
action taken. 

12. Students have the right to appeal any decision made by ACHW by consulting the ACHW 
Grievance Policy for guidance.  

For more information you should refer to the ACHW Domestic Enrolment, Deferral, Withdrawal 
and Refund Policy and Procedure available on the ACHW website. 

 

Course Deferrals 
1. Students may defer their studies for a period up to 12 months. 
2. Applications for deferrals can be made via Student Support at support@achw.edu.au 
3. Reasons for deferral must be provided in the application, and students will need to 

demonstrate how the circumstances referred to in their application would directly 
impact their studies. 

4. Deferral will not be granted for studies within the continuing student’s current 
study period. In such cases, students will need to withdraw from each individual unit 
following the relevant processes. 

For more information you should refer to the ACHW Domestic Enrolment, Deferral, Withdrawal 
and Refund Policy and Procedure available on the ACHW website. 

 

  

mailto:support@achw.edu.au
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Practical Modalities - Clinic Information  
For clinical information regarding dates, times and venues – please see the ACHW learning 
platform within the unit under clinical dates. 

 

Immunisation Documentation 
All students must present evidence of Hepatitis B immunisation and other immunisations as 
applicable for each ACHW course. 

ACHW ensures that students are made aware of all immunisation requirements for their chosen 
ACHW course prior to enrolment. 

Students will not be permitted to attend clinical workshops without providing immunisation 
evidence.  

  

Clinic FAQs 

Clinic Registration  

This is generally sent out 2-3 weeks prior to the clinic 

You must complete the registration form and return it within the set time 
to clinics@achw.edu.au you will not automatically be allocated a place. 

  

What happens if the clinic is full? 

Clinics run have maximum student numbers due to the capacity of rooms if the clinic becomes 
full you will be able to attend the next clinic dates 

  

What happens if I am unable to attend the clinic dates set? 

Where possible you must ensure you are able to attend the full days allocated to you in your 
clinic as you will be assessed during this time. If you are unable to attend these dates a decision 
will be made on a case-by-case basis and must be in extenuating circumstances.  Without 
attending the clinic within your semester you are at risk of not completing the unit. 

  

What happens if I am unwell and not able to attend the clinic 

A medical certificate must be provided and notice given more than 48hours 
to clinics@achw.edu.au You will then be placed on the reserve list for the next clinic and be 
able to attend should a place become available.  

If you register to attend a clinic and do not turn up you will not be able to attend the next clinic 

mailto:clinics@achw.edu.au
mailto:clinics@achw.edu.au
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What can you expect? 

·        Friendly facilitators & fellow students 

·        Demonstrations & practical applications 

·        All materials supplied by ACHW 

·        Breaks for you to have lunch/dinner/snacks 

  

What should you bring? 

·        Your lunch/dinner/snacks for the session (ACHW will not be supplying food) 

·        A pen and paper to take notes 

·        Your laptop or mobile phone to assist with documentation (if needed) 

·        A positive attitude! 

  

Models/ Clients 

It is beneficial to source models for the clinic to ensure variety within the practical clinic. This 
will also depend on the clinic and facilitator – model requirements will be confirmed prior to 
the clinic and you will be notified. Clients will need to be BOOKED in with Clinics@ to ensure we 
have the capacity to accommodate.  Please note we will do our best in assisting the sourcing of 
models however it is beneficial for all if you promote the clinics with friends and families   

  

Can I bring my children? 

Unfortunately; due to health and safety regulations, we are unable to have children present at 
ACHW clinics. 

  

What should you wear? 

·        Black T-shirt or shirt with no print 

·        Black pants (no jeans) 

·        Black closed-toed rubber-soled shoes (no runners, heels, boots, or sandals) 

·        Hair tied back 

·        Minimal jewellery – a wedding band and small stud earrings if necessary, would be ideal   

·        Lab coat this will be provided for your clinic by ACHW 
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COVID-19 

We are committed to providing a safe environment for all students, facilitators and clients and 
have put into place a number of practices to ensure we abide by the guidelines set out by the 
government.  

All student, clients and facilitators are to wear masks within the indoor setting of the clinic.  
Room capacity requirements are to be abided by at all times along with checking into and out 
from each venue.  

Please do not attend the clinic if you are feeling unwell. 

For more information please refer to the COVID-19 Vaccination Policy and COVID-19 and 
External Clinic Attendance Guidelines on the ACHW website.  

Workplace Health and Safety 

WHS manual and documents for clinics are found on the ACHW Home page of the LMS.  

WHS Policies and Procedures can be found here:  

https://www.achw.edu.au/policies-and-procedures 

 

Who should you contact if you have any questions about the Clinics? 

Please contact clinics@achw.edu.au for any questions related to the running of the clinics, for 
course content-related questions please contact your facilitator. 

 Please note there are limited places available and you MUST be registered to attend. Extra 
clinics will be provided if the capacity is exceeded.    

*Disclaimer – sometimes workshops may be cancelled due to circumstances below our 
control.  ACHW does not accept any costs incurred due to cancellations* 

 

 

 

 

https://www.achw.edu.au/policies-and-procedures
https://www.achw.edu.au/policies-and-procedures
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