
 

Workplace Bullying and Harassment Policy 

 

Introduction & Scope 

Established in 2015, Scentia Pty Ltd (“Scentia”) unites the industry leaders Australian Institute of 

Management Education & Training (“AIMET”) and Australasian Collage of Health and Wellness (“ACHW”). 

This policy applies to all Scentia employees.  

Scentia seeks to provide a safe and happy work environment for all employees. This policy applies to all 
employees and sets out the expectations pertaining to behaviour and conduct of employees. 

Scentia recognises that workplace harassment and bullying can take place though a number of different 
methods of communication including but not limited to face to face, email, text messaging and social media 
platforms.  As such, all methods of communication through which workplace harassment and bullying can 
take place will fall within the scope of this policy. 

This policy should be read in conjunction with the Equal Employment Opportunity & Discrimination Policy, 
the Discipline & Termination Policy and the Grievance Handling Policy. 

This Policy applies to behaviours that occur:  

• in connection with work, even if it occurs outside normal working hours; 
• during work activities, for example, when dealing with clients; 
• at work related events, for example, at Christmas parties; and 
• on social media platforms where workers interact. 

Harassment 

Workplace harassment is considered to be any form of behaviour that is:  

• unwanted; 
• offends, humiliates or intimidates; or 
• creates a hostile environment. 

There are a number of grounds on which it is unlawful to harass a person including but not limited to: 

• Race 
• Colour 
• Sex 
• Sexual preference 
• Transgender status 
• Age 
• Physical or mental disability 

• Marital status Family or carer's responsibilities 
• Pregnancy 
• Religion 
• Political opinion 
• National extraction 
• Social origin 

Examples of unlawful harassment include, but are not limited to: 

• Making derogatory comments or jokes about someone’s race, directly or indirectly 

• Making sexist comments or jokes 

• Making jokes at the expense of a person with a disability 

• Making comments or jokes about someone’s age 



Sexual Harassment 

One specific category of harassment is sexual harassment, which is generally considered to be:  

• unwanted sexual advances, or unwelcome requests for sexual favours; or 

• other unwelcome conduct of a sexual nature;  

in circumstances where a reasonable person would have expected that the person would be offended, 
humiliated or intimidated by the behaviour. 

Examples of sexual harassment include, but are not limited to: 

• suggestive comments about a person’s body or appearance 
• leering or staring at a person or parts of their body 
• initiation ceremonies that involve unwelcome behaviour 
• tales of sexual performance 
• persistent, unwelcome proposals of a date 
• gender based insults or taunting 
• sexist or racist jokes 

Bullying 

Workplace bullying is repeated and unreasonable behaviour directed towards a worker or a group of 
workers that creates a risk to health and safety.  Unreasonable behaviour includes victimising, humiliating, 
intimidating or threatening.   

Examples of potential unreasonable behaviour include but are not limited to: 

• offensive language or comments 
• unjustified criticism 
• deliberately excluding someone from workplace activities 
• withholding information that is needed for work. 

Examples of workplace bullying include, but are not limited to: 

• verbal abuse; 
• excluding or isolating workers; 
• psychological harassment; 
• assigning meaningless tasks unrelated to the job; 
• giving workers impossible assignments; 
• deliberately changing work rosters to inconvenience particular workers; and 
• deliberately withholding information that is vital for effective work performance. 

Occupational Violence 

Occupational violence is any incident where a person is physically attacked or threatened with physical harm 
in the workplace, whether by a co-worker, subcontractor or client.  It includes (but is not limited to):  

• striking, kicking, scratching, biting, spitting or any other type of direct physical contact; 
• throwing objects; 
• attacking with knives, guns, or any other type of weapon; 
• pushing, shoving, tripping, grabbing; and 
• any form of indecent physical contact. 

Scentia’s Obligations 

Scentia has a legal responsibility to take reasonable steps to prevent harassment, bullying and occupational 
violence from occurring in the workplace.   

  



This includes, but is not limited to: 

• Educating and raising awareness about bullying, harassment and occupational violence; 

• Implementing policy and grievance procedure; and 

• Addressing complaints in a prompt and confidential manner. 

Employee Obligations 

Employees have a responsibility to behave in a way that is not only within the law but also in line with the 
values of Scentia.  It is expected that employees: 

• Do not to engage in harassment, bullying or occupational violence; 
• Do not to aid, abet or encourage others to engage in harassment, bullying or occupational violence; 
• Behave in a responsible and professional manner; 
• Treat others in the workplace with courtesy and respect; 
• Listen and respond appropriately to the views and concerns of others; and 
• Are fair and honest in their dealings with others. 

If you feel like you’re being subject to Harassment, Bullying or Workplace Violence 

Please refer to the Grievance Policy for guidance on what to do if you feel like you are the subject of 
Harassment, Bullying or Workplace Violence. 

You will not be victimised or treated unfairly for making a complaint however vexatious complaints will not 
be tolerated and will result in disciplinary action. 

Relevant Legislation 

• Anti-Discrimination Act (2011) 

• Age Discrimination Act (2004) 

• Australian Human Rights Commission Act (1986) 

• Disability Discrimination Act (1992) 

• Racial Discrimination Act (1975) 

• Sex Discrimination Act 1984 

• Fair Work Act (2009) 
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