ENABLE GLASGOW

USING
STORIICARE TO
INCREASE TIME
SPENT WITH
SERVICE USERS
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A STORIICARE CASE STUDY




ENABLE Glasgow is a branch of a larger charity body,
ENABLE Scotland. ENABLE Scotland was founded in 1954 by
parents of children who had learning disabilities. Today,
they have over 5,000 members and supporters, 39 local
branches and more than 1,800 employees supporting more
than 2,929 people In Scotland who have a learning
disability.

ENABLE Glasgow is a member-led
organisation, working with people with
learning disabilities, their carers, and
other supporters to ensure people with
learning disabilities in and around
Glasgow have the best possible
opportunities to get the most from life.




The Challenge

Spend less time on
paperwork, more time with
people

ENABLE Glasgow wanted to reduce the 1
to 2 hours per day they were spending on
| paperwork and documentation to better
§ W serve the needs of their service users.












The Solution

Digitizing Documentation

ENABLE Glasgow saw the digital
direction care settings were increasingly
taking and wanted to move forward with
the times. Having heard of StoriiCare
from another care facility, they took a
look at our website and loved what they
saw. After further research, they jumped
on board and implemented the
StoriiCare platform.
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THE IMPLEMENTATION: Getting Resistant Staff on Board &
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Not everyone is always ready to move forward with the times
or jump on board with a digital solution.

Some of the older members of staff at ENABLE Glasgow had
been using a paper documenting system for many, many,
years and were resistant to embracing the use of technology.



o b8 ; Versatile Training Options

” StoriiCare helped to ease this client's

transition with both our on-site training,

online Live Chat and training videos.

‘Once the staff got used to it, they grew Start a conversation
to love it. It iIs much easier to document The team typically replies in under 10m
using StoriiCare and it saves so much
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time. As a whole, our staff team feels it I I I I I I I I
has been incredibly beneficial’”

Gemma Mitchell, Senior Support Worker > New conversation




The Benefits

RAPPORT-BUILDING WITH FAMILIES




INCREASED TIME WITH SERVICE USERS &
IMPROVED QUALITY OF CARE




STAFF ACCOUNTABILITY
& IMPROVED SUPPORT




Find out more about how StoriiCare can help
improve the quality of care you provide.
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