KINGDOM

Support & Care




Kingdom Support and Care (KSC) is a subsidiary of Kingdom Housing
Association. KSC supports around 300 people throughout the areas of
Fife and Falkirk in Scotland. They provide high-quality, personalised
support and care designed to meet individual needs and desired
outcomes. They are inspected regularly by Care Inspectorate, achieving
grades of good and excellent throughout all of their services. You can
find out more about Kingdom Group here.

KSC provides services to those with learning
disabilities, autistic spectrum disorder,
complex needs, mental health issues, age-
related needs, homelessness, drug and
alcohol addictions. Their aim iIs to support
people to live independently, having as full a
life as possible and to be part of their local
community.



https://www.kingdomhousing.org.uk/

The Challenge

Using an End-of-Life System

KSC was using a system that had reached

= end-of-life status. The workflows for
ey documenting and storing data were
| inefficient and the system was complex,

: A causing issues for staff.
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KSC opted for a 'train the trainer' approach when it came to implementing
StoriiCare. Their management team received a high level of support and
training from StoriiCare to then go on and train key workers and other
front-line staff in adopting the new workflows. Additionally, they phased in
StoriiCare by first getting Support Plans on the system and then building
out custom Forms and Assessments to be documented on StoriiCare
before moving on to other aspects like Tasks and Outcomes.



Versatile Support

StoriiCare helped to ease this client's
transition with easily accessible Live
Chat, training videos, and Help Articles.
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‘In terms of training and
iImplementation, StoriiCare is probably
one of the easiest we've ever done.
Everyone has found it really easy to use.
The training resources have been

invaluable.” \_/

Kristina Ansell, Service Co-ordinator J



The Benefits

INCREASED ACCESS TO SUPPORT




STREAMLINED WORKFLOWS




ENHANCED
KEY WORKER EXPERIENCE




CUSTOMISATION




Find out more about how StoriiCare can help
iImprove the quality of care you provide.



https://storiicare.com/demo
https://storiicare.com/demo
https://storiicare.com/demo

