
• Live video managed by 
Wavestore’s VMS can be 
viewed via Immix Cloud, 
while alarm events can be 
pushed from Wavestore to 
Immix Cloud, enabling oper-
ators to take the appropriate 
course of action

• Combines leading VMS func-
tionality with leading alarm 
verification services

• Stream live H.264 video to 
Immix Cloud from Waves-
tore servers and appliances 
over RTSP

• A host of specific events 
such as triggered alarm, 
camera fault, motion de-
tected, ANPR match, object 
abandoned, loitering and 
door forced etc. can be sent 
to Immix Cloud for specific 
and unique action

• Very easy to set up with full 
documentation provided

• One screen, total control – 
just one operator screen to 
seamlessly manage events 
from CCTV, asset manage-
ment and other integrated 
technology

• Easily search for events from 
any keyword, such as asset 
name or any other database 
credentials, and instantly 
bring up video and backup 
using Wavestore’s 3-click ev-
idential export function from 
associated cameras.

Key features
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Server side
Wavestore’s VMS can be installed on Wavestore’s 
own range of servers and appliances, or on a 
host of compatible third-party servers to provide 
video, data and recording management across the 
endcustomer site. It enables a completely scalable, 
future-proof platform to integrate a host of third-
party technologies, such as Access Control and 
Intelligent Video Analytics, onto a single screen.

Either full quality or a bandwidth friendly quality 
live H.264 video stream* can be transmitted to 
Immix Cloud over RTSP from Wavestore servers 
and appliances with triggered events are sent via 
pointto-point SMTP to Immix Cloud. To facilitate 
this communication, Wavestore’s Metadata Engine 
must be specified at the time of order. Events 
received by Immix Cloud can be associated with 
specific actions depending on the type of event, 
including pop-up alarms, initiating a workflow or 
notifying security staff via their mobile device.

Wavestore’s integration with the Immix CS/ CC 
Platform enables Wavestore users to benefit from 
a wide range of services and features enabling 
operators to take the appropriate course of action 
whenever events occur.

www.wavestore.com

Client side
Wavestore’s WaveView client software can be 
installed on multiple client machines to access 
multiple Wavestore servers and appliances. Server 
Groups, a feature of Wavestore Premium and 
Enterprise licence levels, allow multiple Wavestore 
servers and appliances to be viewed on the same 
WaveView client.

WaveView provides complete live monitoring 
and playback control of cameras and other 
devices and allows an operator to view live video, 
search for events or manage triggers linked from 
events either in real time as they happen, or via 
post-event interrogation. Operators are then 
able to easily stitch together video from time-
synchronised events using Wavestore’s 3-click 
evidential export function. Operators of Immix 
Cloud are able to view video from any authorised 
camera connected to the user’s Wavestore system. 



What to order
To enable Immix Integration with Wavestore’s VMS, please order the 
following for each Wavestore NVR/HVR:

INT-WS-IMMIX-01 - Integration module for full two-way 
communication between Wavestore and Immix. Order one per 
Wavestore NVR/HVR.

The Immix integration module is compatible with Premium, 
Enterprise and Ultimate level channel licenses.

If you require any additional assistance, please contact 
Wavestore via: info@wavestore.com

Email: info@wavestore.com 
Visit: wavestore.com

Specifications may change without notice.
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Security Standard
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About Wavestore
Wavestore, the British developer of innovative open platform Video Management Software (VMS), 
supports you every step of the way to help you effortlessly unlock the full potential of your client’s 
security solutions and maximise their return on investment, while providing you with a reliable and 
independent open platform VMS partner who can make even the most complex integrations simple.

Completely independent and open-platform, Wavestore’s VMS delivers powerful video recording, 
storage and event management coupled with seamless integration to third party devices and sub-
systems - including cameras, access control, advanced video analytics, intruder detection, EPoS and 
video walls, to name but a few, from the world’s leading vendors.

Wavestore’s ‘One screen, total control’ philosophy makes it possible to manage everything from the 
smallest standalone site to the largest and most complex multi-site and multi-technology security 
solutions efficiency and easily from a single client computer or mobile device, bringing together video, 
audio and metadata to fully meet the requirements of your specific application.

About  SureView Systems
SureView Systems specialise in video centric event driven monitoring software for commercial and 
private monitoring centres.

Immix Cloud is designed to receive alarm events from CCTV systems, video analytics, VMS, intruder 
systems, access control, and GPS based location aware devices.

The products are UL Certified in the USA and BS8418 compliant in Europe. With the largest product 
integration library in the industry, Immix consolidates a wide range of different security products into a 
single simple platform.

Website: wavestore.com

Contact: info@wavestore.com

Website: sureviewsystems.com

Contact: sales@sureviewsystems.com
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