
Welcome to Smart 
Pension
Why has your employer chosen us?
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A better experience

We use cutting-edge technology to give you a fast, easy-to-use, 
modern service. Your Smart Pension account helps you save and 
plan for your future. 

A safe pair of hands

A group of independent trustees manage your pension scheme. 
They look after your interests and work for you. We’ve received 
investments from global financial giants Barclays, J.P. Morgan, 
Natixis, Link Group and Legal & General Investment Management. 

Smart Pension app

Manage your pension savings anywhere, at any time with the tap 
of a finger. You can find the app on the App Store and Google Play.

Smart Rewards

Free, unlimited access to over 1,200 discounts at major retailers 
across the UK. You could save over £400 a year.
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Good value for money

We offer a simple charging structure, a 0.25% annual management 
charge for all but four funds and a £1.25 per month fixed charge.

All the information you need to make decisions 

about your pension with confidence

we have a dedicated member area at www.smartpension.co.uk/
member. We also provide you with a simplified two-page pension 
statement every year, so that you can easily stay up to date with 
your pension savings. You can also join our member webinars to 
hear from the trustees, ask questions and provide feedback.

Excellent customer service 

You can reach us by phone, email, or live chat.

We’re always looking for new ways to help you 

with your finances

You can find our upcoming projects at www.smart.co/
what-we-do/innovation-roadmap.

Coming soon: Smart Retire

an easy, low-cost way to use different retirement products to 
provide an income in retirement. We hope to launch Smart 
Retire later this year, you can find out more at www.smart.co/
what-we-do/smart-retire.
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Our environmental, social and governance (ESG) 

investment approach 

We consider ESG factors when selecting our investment strategy 
and fund managers. Our trustees regularly review our investment 
strategy to make sure it operates in your best interests.
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