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Quality Indicator annual summary report
Learner engagement and employer satisfaction surveys

	RTO No.
	RTO legal name

	40936
	VASS College of Vocational Education


Section 1 Survey response rates

	
	Surveys issued (SI)
	Surveys received (SR)
	% response rates 

= SR *100 / SI

	Learner engagement
	99
	62
	62.62%

	Employer satisfaction
	0
	0
	0


	Trends of response statistics:

· which student/employer cohorts provided high/low response rates

· how did response rates compare with previous years (if applicable)

	The Early Childhood Education and Care students provided high response rates with comments expressing their satisfaction with the course and the support provided to students.
Many students from the course 22250VIC - Certificate I in EAL (ACCESS) reported that they did not think that the training prepared them well for work. This is because the course aims to prepare students to operate a functional day to day life in Australia rather than focusing on emploability skills. Students are aware of the aim/goals for the course.
The results differed in a small way with the Early Childhood Education and Care students expressing more satisfaction this year in comparison to last year. This may be due to the changes implemented in response to the feedback last year, specifically from Diploma students regarding the extensive placement hours as a requirement in the course.  



Section 2 Survey information feedback

	What were the expected or unexpected findings from the survey feedback?

	An unexpected finding was the 22255VIC - Certificate III in EAL (Further Study) students who have expressed that they did not develop the knowledge expected from their training. Students were spoken to during their mid course review of their goals and expectations for their course and the College determined that the cohort needed to be exposed to more employability skills and every day living skill development whereas the EAL Further Study course was preparing the students for higher education. 


	What does the survey feedback tell you about your organisation’s performance?

	The survey feedback demonstrated to the College that the cohort enrolled in EAL III have the goals and expectations to improve their skills for employability and everyday living. The Further Study course does cover employability and life skill development, however it is more focussed on preparing students for higher education. Students have expressed satisfaction with the College and the training, however, have also expressed that their needs and expectations have not been met due to the course selection. 

Overall, students have expressed their satisfaction with the training, specifically the student support offered to the students and are generally pleased with their learning experience at the College. 



Section 3 Improvement actions

	What preventive or corrective actions have you implemented in response to the feedback?

	With the feedback provided by students in the Quality Indicator report and other means of feedback, the College has implemented various actions in order to respond to the learning development and expectations of the students.

The College is currently in the process of adding 22253VIC - Certificate III in EAL (Access) on scope as this course is tailored to preparing students for employment and developing everyday life skills in wider Australia. The College felt that this course will respond to the cohort's needs as expressed in the Quality Indicator reports for the 2017 Calander year.

The College has also implemented more Skills Workshops within the Early Childhood Education and Care courses as the students had expressed that they would like more practical skills development prior to their placement.  



	How will/do you monitor the effectiveness of these actions?

	The College is committed to the continual improvement of the student learning experience and will respond to learner and Industry feedback as part of the Continuous Improvement Program. In addition student feedback will be used to: 

a)
evaluate and enhance teaching effectiveness;

b)
improve the quality of subjects and course, and;

c)
inform College decisions about enhancements to learning resources, facilities, equipment and services.

All changes and outcomes implemented as a result of this feedback will be monitored through Validation and Moderation activities in order to evaluate how effective the changes are. Students will also be re-surveyed to see the impact of the change that has been introduced due their original feedback, to judge the effectiveness of the step taken on this matter. All outcomes from student feedback and validation/moderation suggested actions form part of the Continuous Improvement Program at the College and remains a standing agenda item of all meetings of the RTO.  
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