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PRODUCT OVERVIEW 
 

Welcome to the PARALLEL Prescription Digital Therapeutic (PDT) application. 

PARALLEL is a 3-month Prescription Digital Therapeutic (PDT) web application designed to 
deliver Cognitive Behavioral Therapy (CBT) to patients who have been diagnosed with Irritable 
Bowel Syndrome (IBS). PARALLEL is intended to be used together with other IBS treatments 
you may be using. Scientific research has revealed that there are complex communication 
loops between the central nervous system (the brain and spinal cord) and enteric nervous 
system (the gut or ‘second brain’). CBT allows you to influence the communication between 
them in order to reduce the severity of IBS. The PARALLEL application is accessible from your 
desktop or laptop computer’s browser. 

The first session explains why you experience IBS symptoms and the key features of the brain-
gut axis. The next seven sessions provide personalized treatment for your IBS by asking you 
questions and getting you to complete interactive tasks. 

We suggest you do no more than one online session a week with the aim of finishing all 
sessions in 3 months. 

During the program, you will be provided with short tasks to complete during the week. These 
tasks are designed to fit around a busy lifestyle. You will be able to find the relevant documents 
to perform the tasks towards the end of each session. 

You will also be asked to complete questionnaires from time to time to rate the severity of 
your IBS symptoms, the impact symptoms are having on your life, and your mood. 

 

INDICATIONS FOR USE 
 

Parallel is a prescription-only digital therapeutic intended to provide cognitive behavioral 
therapy for adults aged 22 years of age and older who have been diagnosed with Irritable 
Bowel Syndrome (IBS). Parallel is indicated as a 3 months treatment for patients with IBS. 
Parallel treats IBS by reducing the severity of symptoms and is intended to be used together 
with other IBS treatments. 
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CONTRAINDICATIONS 
 

There are no contraindications to using PARALLEL. 

 

SAFETY INFORMATION/WARNINGS 
 

• PARALLEL is intended for patients whose primary language is English. 

• PARALLEL is intended only for patients who have a desktop or laptop with a web 
browser and internet connectivity and be familiar with the use of web-based 
applications. 

• PARALLEL is not to be used to communicate any emergency, urgent or critical 
information. Parallel does not include features that can send alerts or warnings to your 
clinician. If you have feelings or thoughts of harming yourself or others, please dial 911 
or go to the nearest emergency room. 

• PARALLEL is not a substitute for your medications. You should continue to take your 
medications as directed by your provider. 

• PARALLEL is not intended to be used as standalone therapy for IBS and does not replace 
care by your provider. 

• PARALLEL is meant to be used in conjunction with other IBS treatments you may be 
using. 

 

PRODUCT DESCRIPTION 
 

A team of researchers from King’s College London and University of Southampton in the 
United Kingdom worked together to develop the PARALLEL program. PARALLEL was tested in 
a randomized controlled trial of CBT for IBS. The trial evaluated 558 patients with IBS in three 
treatment groups: treatment as usual (TAU), telephonic CBT, and web-based CBT (PARALLEL). 
Patients randomized to TAU continued their routine care as usual. Patients randomized to 
receive telephonic CBT had 6 one-hour telephone sessions with a CBT clinician. Patients 
randomized to PARALLEL undertook 8 online sessions at home and received 3 (30 minute) 
telephone support calls from a CBT clinician. 
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For the group receiving PARALLEL: 
 
At 3 months, patients experienced a clinically meaningful reduction in the severity of their IBS 
symptoms.1 
 
PARALLEL is organized in eight (8) core therapy lessons: 

1. Understanding your IBS  

2. Assessing your symptoms 

3. Managing your symptoms and eating 

4. Exercise and activity 

5. Identifying your thought patterns 

6. Alternative thoughts  

7. Managing stress and sleep  

8. Processing emotions, managing flare ups and maintaining improvement 

During some therapy lessons, you will be presented with questions related to the severity of 
your IBS symptoms, and the impact symptoms are having on your life and mood.  

 

SUPPORTED OPERATING SYSTEMS AND BROWSERS 
 

PARALLEL is supported on the following operating systems and web browsers: 

• MacOS: Safari, Chrome, Firefox 

• Windows: Chrome, Firefox 

 

PATIENT USER GUIDE 
 

 
1 Everitt, H. A., et al. (2019). Assessing telephone-delivered cognitive–behavioural therapy (CBT) and web-delivered 
CBT versus treatment as usual in irritable bowel syndrome (ACTIB): a multicentre randomised trial. Gut, 68(9), 
1613-1623. 
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This guide will instruct you on how to use the PARALLEL web application using a web browser. 
If you experience any technical difficulties with or notice that something doesn’t work, you can 
contact the Mahana Therapeutics team via email: support@mahanatherapeutics.com. 

 

 

HOME PAGE AND NAVIGATION BAR 
 

Every time you sign in, you will be directed to the Home page. Here you can navigate the main 
tabs of the program and view the list of PARALLEL sessions. At the top right of every page, you 
will see the navigation bar with three (3) different tabs: Home, About, Help and a drop-down 
menu with your profile username. 

mailto:support@mahanatherapeutics.com
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When you are on the Home page, you can simply click on the session you would like to access 
(you can see them in the middle of the page). Completed sessions will be visually 
distinguishable from those in progress and sessions which have not been started. If you started 
a session but have not finished it, you will be able to go directly to the last page you accessed 
by clicking on the session. 
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ABOUT PARALLEL 
 

Basic information about the software and the PARALLEL Patient Information Sheet, will be 
accessible to you at any time under the tab About, located in the navigation bar at the top of 
each page. 

 

 

 

 

HELP PAGE 
 

This page contains an overview on how to use the PARALLEL website including a link to this 
document, the Patient Directions for Use. On the same page, you can access the following 
information:  

• How do I use the website? 

• What is this program about? 

• How do we know cognitive behavioral self-management for IBS works? 

• How does the program work? 

• What will I learn in this program? 

• What is your privacy policy, health data consent and the Parallel agreement? 
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If you need additional help, contact information is included at the bottom of the page. 

 

 

USERNAME/PROFILE DROPDOWN MENU 
 

By clicking on the dropdown menu, you can access to key supplementary materials and tools 
organized in five (5) sections: My IBS Profile, Personal Model, My Journey, Bookmarks and 
Notes, Resources and Videos. 
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MY IBS PROFILE 
 

On the My IBS Profile page you can access a dashboard containing the following IBS-related 
information that you have entered while completing sessions: 

• My symptoms 

• My IBS Causes 

• My IBS Stressors 
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• Stress Score 

• My current IBS Score 

 

 

 

 

PERSONAL MODEL 
 

Under My Personal Model, you will be able to see how the biological and environmental factors 
you selected in Session 1 are connected and contribute to the behavior, thoughts, and 
emotions cycle.  
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MY JOURNEY 
 

Under My Journey, you will be able to see the different PARALLEL pages you have accessed 
and how far you have progressed through the program. 
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BOOKMARKS AND NOTES 
 

Under Bookmarks and Notes, you can access your notes and pages/content you have marked 
for future reference. 
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RESOURCES AND VIDEOS 
 

In the My Resources tab, you can find and download the documents you will be using to 
perform your weekly tasks. You can also access audio and video files that you have already 
accessed while completing sessions. 
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NAVIGATING SESSIONS 
 

Upon entering each session, you will see a main landing page, with a table of contents within 
the session shown in the left panel. Click the “Start Now” button to begin the session. 

 

 

You can navigate back and forward within each session using the “Back” and “Next” buttons 
at the bottom of each screen. A red progress bar just above these navigation buttons shows 
how much of the session you have completed. You can bookmark pages and capture notes by 
clicking the bookmark symbol on the top right side of the screen. 
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During certain sessions, you will be asked questions about your IBS and other aspects, the 
results of which will be viewable on your My Journey page after you submit your responses. 

  

 

When you have finished the content within a session, click the “Complete” button to proceed. 
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