Mahana Privacy Notice
Effective date: 10 January 2020
This privacy notice is for people who use this Mahana website and for people who
we communicate with for marketing purposes.
We respect your privacy and will treat your data in accordance with applicable
law.
There is a separate privacy statement for people who use the Mahana platform and
programs.

How we collect your personal data
Your data is collected by Mahana in a few ways:
•
•
•

Data you give directly
Data we collect automatically when you use the website
Business contact information we get from third parties

What personal data we collect and use
Here is a list of the categories of personal data that are collected and used, with
examples.
Contact details
Your name, company, role, email address, telephone number, postal address, etc.
We also collect business contact information from third parties who manage
relevant business contact databases.
Inquiry data
Type of inquiry, text of inquiry

Data about your use of our website and emails
IP address, unique identifiers, browser type and version, time zone and language,
pages viewed

How and why we use your personal data
Inquiries
We use your contact details and inquiry details to respond to your inquiries. If you
send a sales inquiry, we will add you as a business contact.
Marketing
We communicate with business contacts (i.e. existing or potential customers)
about relevant products or services.
We will not sell or lease your personal data to third parties. We do not directly
market to Mahana platform clients.
Understanding usage and improving services
Mahana records data and uses analytics tools to help analyze how users use the
site.

How and why we share your personal data with third parties
Research Partners
We may share information with our research partners for particular projects or
surveys. If you take part in such a project, you will be informed of these third
parties in a separate or supplemental privacy notice.
Other
We may also provide your information to third parties engaged by us to provide
services to us, such as:

• professional advisers, including accountants, auditors, compliance consultants,
legal advisers and tax advisers;
• fraud prevention agencies;
• courier companies;
• information technology providers, including providers of client relationship
management systems and information security providers;
• insurance brokers; and
• data storage suppliers.

Your choices
Cookies
This website uses cookies. You can find information on how to use browser
settings to stop unwanted cookies here. In particular, our Website uses Google
Analytics to help collect and analyze certain information for the purposes
discussed above. You may learn more about Google Analytics’ data practices by
clicking here and opt out of the use of cookies in web browsers by Google
Analytics by clicking here.
Marketing
You can opt out from marketing by emailing marketing@mahanatherapeutics.com or
by using the unsubscribe links in any marketing emails you have received.

Your California rights
If you are a California resident, California law provides you with specific rights
regarding your personal information, including the right to request that we
disclose certain information to you about the collection and use of your personal
information over the past 12 months and the right to request that we delete any of
your personal information that we have collected from you, subject to certain
exceptions. To make such a request, contact us at
dataprotection@mahanatherapeutics.com. Please note that we are only required
to respond to two such requests per customer each year.

You also have the right not to be discriminated against if you exercise any of your
rights under California privacy law.
Mahana may have collected the following categories of personal information of
California residents who visited the Website in the past 12 months:
• Identifiers such as a name, Internet Protocol address, email address, or
other similar identifiers.
• Categories of personal information described in subdivision (e) of
California Civil Code Section 1798.80.
• Internet or other electronic network activity information.
This information is collected and used for the purposes disclosed in this Privacy
Policy. Mahana has not sold personal information of website visitors in the past 12
months. Mahana may have disclosed any of the above categories of personal
information pursuant to an individual’s consent or under a written contract with a
service provider for a business purpose in the past 12 months.

Links to other websites
You should also be aware that where you link to another website from the
Mahana website, Mahana has no control over that other website. Accordingly,
Mahana cannot guarantee that the operator of that website will respect your
privacy in the same manner as Mahana.

Data security
We are committed to ensuring that your information is secure. In order to prevent
unauthorized access or disclosure, we have put in place commercially reasonable
physical, electronic, and managerial procedures to safeguard and secure the
information we collect online. However, no security program is 100% secure, and
thus we cannot guarantee the absolute security of your information.

Privacy notice changes
We will revise this privacy notice when necessary, and we encourage you to check
back in future for changes.

Contact
If you wish to contact Mahana regarding our use of your personal data or to
exercise your rights, please contact us at:
Mahana Therapeutics Inc.
Attn: Data Protection Officer
230 California Street, Suite 302
San Francisco, CA 94111

dataprotection@mahanatherapeutics.com

