
Out in Tech
Out in Tech is a non-profit that creates opportunities for the 

LGBTQIA+ tech community to advance their careers, grow their 

networks, amplify representation, and leverage tech for social 

change.



Stakeholders

Queer techies

Marginalized groups

Activists

LGBTQIA + Allies

Progressive workplaces



Persona

Josh, 26
Occupation: Data Architect

Gender: Cis, He/Him/His

Orientation: Gay

Interests: Film, nature, drag



Painpoints:

Work remote mostly, doesn’t feel like he knows 
any of his coworkers



Doesn’t feel like comfortable enough to come out 
to his coworkers



Wants to meet more techies but working from 
home hinders that from happening







Persona

Angel, 24
Occupation: Developer

Gender: Non-binary, They/Them/Theirs

Orientation: Pansexual

Interests: Reading, concerts, hiking



Painpoints:

Feels like they can’t truly be who they are 
because most of their coworkers are straight, cis, 
white males



Feesl outcasted in their workplace



Has friends outside of work, but they don’t relate 
to their passion for emerging technologies







Pain Points

s

New Environment

- Loneliness is an imortant mental health issue

- Work loneliness is growing in the tech industry because of     

the rise of working remotely



“I was trying to build a new life in a new city without 
anyone to confide in when I was feeling stressed and 
lonely”



“I’m not miserable and I genuinely enjoy exploring my new 
city. I’m just lonely.”



If you don’t have specific interests that fit into a 
particular scene, then you end up on your own.”

Loneliness



f

Tech Industry

- Lack of inclusion and diversity in tech



Technology is a direct reflection of society. There should 
be room for everyone to feel seen and accounted for



Silicon Valley

- Predominately white men

- Hard for people of color, women, and marginalized groups 
to advance in the industry



Lack of Diversity





Scenario Map



How Might We Questions

How might we make people’s pronouns emphasized so they prevent them 
from getting misgendered?



How might we create a space where people feel comfrotable enough that 
they don’t have to hide their identities?



How do we make people feel like they have a community and family?



How do we create a space that includes everyone?



How do we make the spaces and information as accessible as possible?



How do we make people feel welcomed and invited?



Site Map



User Journey



Wireframe



Final Design


