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Table Qf How to Use the Report

Info-Tech’s Data Quadrant Reports provide a comprehensive evaluation of popular products in the
o n t e n t s Data Integration & iPaaS market. This buyer’s guide is designed to help prospective purchasers
make better decisions by leveraging the experiences of real users.

The data in this report is collected from real end users, meticulously verified for veracity,

Data Quadrant exhaustively analyzed, and visualized in easy to understand charts and graphs. Each product is
compared and contrasted with all other vendors in their category to create a holistic, unbiased view
Category Overview of the product landscape.

Use this report to determine which product is right for your organization. For highly detailed reports
on individual products, see Info-Tech's Product Scorecard.

Vendor Capability Summary
Vendor Capabilities
Product Feature Summary

Product Features
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Software
Directory

DATA INTEGRATION & IPAAS
SOFTWARE

Selecting software can be overwhelming and
one of the biggest challenges facing
organizations is understanding the
marketplace and identifying all of the available
vendors and products. The Software Directory
is a comprehensive list of all relevant software
vendors in a particular category. Use this page
to create the right vendor shortlist by exploring
all of the options available to your
organization.
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Software Data Integration & iPaaS Software
Directory
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SOFTWARE

Selecting software can be overwhelming and H = H H H
Selecting Software an oe vt SAS Data Integration = Segment SnapLogic Intelligent Integration Platform
organizations is understanding the

marketplace and identifying all of the available

vendors and products. The Software Directory

is a comprehensive list of all relevant software . e

vendors in a particular category. Use this page - Software AG Cloud Data Integration % Striim © SyncApps

to create the right vendor shortlist by exploring

all of the options available to your

organization.

[° Syncsort Integrate Talend Data Fabric % TIBCO Cloud Integration

tray.io w Workato @ Xplenty

Zapier
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SOFTWARE REVIEWS

Data Quadrant

DATA INTEGRATION & IPAAS

SoftwareReviews Data Quadrant

INFO~TECH Assess vendor and product performance at a glance and use the Software Reviews
Crorrrer mnens Data Quadrant to identify which products and vendors are leadings the pack and
SoftwareReviews which are trailing.

9.2

DATA INTEGRATION & IPAAS

The Software Reviews Data Quadrant evaluates and ranks products based on feedback from IT and business professionals.
The placement of a software in the Data Quadrant indicates its relative ranking as well as its categorization.

ChainSys Smart Data Platform

Talend Data Fabri The Complete Software Experience

Zapier When distilled down, the software experience is shaped by both the experience with the software and the relationship with

Microsoft SQL Server Integration Serviceslitterbit Harmony iPaaS the vendor. Evaluating enterprise software along these two dimensions provides a comprehensive understanding of the
[ product and helps identify vendors that can deliver on both.

=
. P SAP Data Services =
Oracle Data Integrator Enterprise Edition pe(| Boomi Product Features and Vendor Experience and
Informatica DI Mulesoft Anypoint Platform satleaCtlon ca Pab|l|t|95
Okta Integration Network The satisfaction is captured in the overall satisfaction The vendor relationship is calculated in a weighted average of the
SAS Data Integration | score, which is driven by the likelihood of users to satisfaction scores tied to vendor capabilities (e.g. software
recommend the software, combined with user implementation, training, customer support, product roadmap) as

Microsoft Azure Data Factory satisfaction across top product features. well as emotional response ratings toward the vendor (e.g.

trustworthy, respectful, fair).

PRODUCT FEATURES AND SATISFACTION

IR Actian DataConnect Integration Platform

IBM InfoSphere Information Server Note: The axes ranges are dynamically adjusted based on minimum and maximum values in the dataset.

6.7

VENDOR EXPERIENCE AND CAPABILITIES

Vendor Capability Vendor Product Feature Product

CATEGORY REPORT Table of am Data .= Category v
Summary Capabilities Summary Features
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This page provides a high level summary of product performance within the Data Integration & iPaaS category. Products are ranked by a composite satisfaction score
(Composite Score) that averages four different areas of evaluation: Net Emotional Footprint, Vendor Capabilities, Product Features, and Likeliness to Recommend. The Net
Emotional Footprint Score measures user emotional response ratings of the vendor (e.g. trustworthy, respectful, fair).

Category Overview

Use this data to get a sense of the field, and to see how the products you're considering stack up.

NET EMOTIONAL NET EMOTIONAL VENDOR PRODUCT LIKELINESS TO NUMBER OF

VENDOR COMPOSITE SCORE FOOTPRINT FOOTPRINT DISTRIBUTION CAPABILITIES FEATURES RECOMMEND REVIEWS

1 ChainSys Smart Data Platform 8.7/10 +94 Q N - _— 82% 19% 92% 15
2 Talend Data Fabric 8.5/10 8 @ N & B 85% 85% 89% 1
3 Jitterbit Harmony iPaa$ 8.2/10 83 @ [ = B 78% 81% 82% 10
4 SAP Data Services 8.1/10 84 @ |l = . 79% 81% 80% 34
5 Zapier sono -1 @ HI NN 5. 83% 81% 16
6 Dell Boomi sono 81 @ 1 NN 79 76% 83% 17
7 Mulesoft 7.9/10 .07 @ | NN 76 77% 76% 10
8 &= Microsoft Azure Data Factory 7.7/10 +84 e . N %Va 76% 14% 76% 10
9 Oracle Data Integrator 1.7/10 +79 ' | . 76% 77% 718% 68
i Microsoft SSIS 71.7/10 +71 s%NEGAﬂve n%mm 77% 77% 84% 103
8 D o = G e ftr ity v ) et i ;
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This page provides a high level summary of product performance within the Data Integration & iPaaS category. Products are ranked by a composite satisfaction score
(Composite Score) that averages four different areas of evaluation: Net Emotional Footprint, Vendor Capabilities, Product Features, and Likeliness to Recommend. The Net
Emotional Footprint Score measures user emotional response ratings of the vendor (e.g. trustworthy, respectful, fair).

Category Overview

Use this data to get a sense of the field, and to see how the products you're considering stack up.

cowosnescor | AW | METRGIOM GBS | B MSMRP | Mo
11 Okta Integration Network 1.7/10 +77 © !% | %VE 17% 78% 17% 1
12 Informatica DI 7.6/10 719 @ 101 ____ HRET 73% 79% 20
13 SAS Data Integration 7.3/10 +69 S | %VE 72% 73% 79% 20
14 Actian DataConnect 7.3/10 +72 ©) e %VE 75% 78% 66% 10

= |BM InfoSphere Information Server 6.9/10 +6 ' 7% 1% NM%

6% NEGATIVE 'I% POSITIVE

> Pentaho Data Integration 8.9/10 +96 e 85% 83% 90% 9
1% NEGATIVE 97% POSITIVE
.- @ CloverDX 8.7/10 05 @ | NI =30 83% 86% 8
1% NEGATIVE 96% POSITIVE
.- | & AWSGlue 8B4/10 +93 @ N o 78% 85% 6
-- NEGATIVE 94% POSITIVE
-- Adeptia Integration Suite 5.5/10 +33 ) I R 63 64% 60% 6
20% NEGATIVE 56% POSITIVE
CATEGORY REPORT 8 Contents 22 Quadvant = Guarviow =) oy V) Capatiies = oy = Features ?
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= This page summarizes user satisfaction with a variety of vendor capabilities regarding their product offering(s). Look for strong and consistent performance across the
Ve n do r a pa I I v s u m ma rv board when assembling your shortlist, and follow-up on areas of concern during the evaluation and negotiation processes.

PRODUCT

OVERALL AVAILABILITY EASE OF

AND QUALITY OF
SATISFACTION CREATED FEATURES FEATURES FI\?;E(())\II:EMENT INTUITIVENESS SUPPORT INTEGRATION ADMINISTRATION | CUSTOMIZATION TRAINING IMPLEMENTATION

VENDOR CAPABILITY BUSINESS VALUE | BREADTH OF QUALITY OF STRATEGY AND USABILITY AND VENDOR EASE OF DATA EASE OF IT EASE OF

Talend Data Fabric 85% 85% 85% 82% 85% 84% 82% 89% 85% 84% 82% 87%

Zapier 84% 81% 86% 84% 77% 88% 77% 83% 88% 86% 92% 91%

75% 80% 83% 82% 87% 718%

80% 78% 718% 80% 80% 79% 17% 79%

ChainSys Smart Data Platform 82% 82% 80% 80%

SAP Data Services 79% 79% 717%

Dell Boomi 79% 81% 85% 77% 79% 77% 77% 80% 81% 81% 712% 75%

Jitterbit Harmony iPaas 8% % T9%  TI%  19% B 76% 7%

',_‘;"e'f",:’cse‘:_." SQL Server Integration o 78% @ 77% @ 718% @ 717% @ 76% @ 18% = 718% @ 718% 2%  79% 77%

Okta Integration Network 77% 73% 79% 77% 77% 79% 79% 70% 77% 75% 77% 79%

Microsoft Azure Data Factory 76% 80% 80% 70% 713% 78% 80% 63% 75% 80%

Mulesoft Anypoint Platform 76% 74% 74% 76% 80% 81% 70% 75% 74% 69% 17%
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= This page summarizes user satisfaction with a variety of vendor capabilities regarding their product offering(s). Look for strong and consistent performance across the
Ve n d o r a p a I I v s u m m a rv board when assembling your shortlist, and follow-up on areas of concern during the evaluation and negotiation processes.

PRODUCT
OVERALL AVAILABILITY
VENDOR CAPABILITY BUSINESS VALUE

BREADTH OF QUALITY OF STRATEGY AND USABILITY AND VENDOR EASE OF DATA EASE OF IT EASE OF AND QUALITY OF EASE OF
CREATED FEATURES FEATURES RATE OF INTUITIVENESS SUPPORT INTEGRATION ADMINISTRATION | CUSTOMIZATION IMPLEMENTATION
SATISFACTION IMPROVEMENT TRAINING

Oracle Data Integrator Enterprise
Edition 8 76% 7%

715% 78% 76% 75% 75% 79% 78% 76% 7% 74%

ﬁl‘atﬁgrgfta“““e‘t Integration 75% IRLCEA % 81% 7%  75% % 69%  79% 3%  79% 73%
Informatica DI S 75% | 72%  78% @ 4% @ 70% @ 69% @ 76% @ 75% @ 69%  74% 7%

SAS Data Integration 712% 712% 70% 1% 74% 70% 70% 74% 74% 76% 63% 76%

IBM InfoSphere Information UVl 69% 70% 65% 69% 75% @ 68% @ 70%  19% @ 713% @ 76%  70%

VENDORS WITH INSUFFICIENT DATA

CloverDX 88% 81% 81% 95% 83% 714% 75% 87% 85% 80% 82%
Pentaho Data Integration 87% 86% 88% 79% 87% 81% 86% 91% 84% 85% 85%
Amazon Web Services Glue 87% 75% 91% N% 84% 75% 88% 79% 75% 67% 79%

Adeptia Integration Suite 68% 78% 81% 61% 52% 59% 42% 60% 61% 67% 58%
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Vendor Capability Satisfaction

Vendor Capabilities

This table lists and briefly describes all vendor capabilities that are evaluated in the Data Integration & iPaaS software category. For your convenience,
you will also find longer descriptions of the capabilities under the capability subheadings in the subsequent pages.

Business Value Created

Breadth of Features

Quality of Features

Product Strategy and Rate of
Improvement

Usability and Intuitiveness

Table of
Contents

CATEGORY REPORT

The underlying purpose of software is to create value for employees, customers, partners
and ultimately shareholders. As a result, it is imperative that any software selection be
aligned with the organization’s needs and deliver enough business value to justify the cost.
The data below highlights the satisfaction level associated with the business value derived
from various product offerings. Use this information to identify the software that
consistently creates business value for its customers.

Users prefer to work with feature rich software that enables them to perform diverse series
of tasks as opposed to one they find restrictive. The data below highlights the satisfaction
level associated with the breadth of features from various product offerings. Use this
information to identify which software offers valuable comprehensive functionality that
extends beyond the basic level.

Feature quality is just as important as quantity. Software needs to do what you're
purchasing it to do, easily, intuitively, reliably, and effectively. Use the data in this section to
gauge whether or not a product follows through on the marketing hype by delivering high
quality features.

Purchasing software can be a significant commitment, so it's important to know if your
vendor is serious about the need for constant improvement and deliberate strategic
direction. Vendors who don't stay on top of emerging needs and trends won't enable you to
meet your business goals. Use the data in this section to separate innovators from
imposters.

End user learning curves cost the organization money. Pay attention to your end users’
technical ability to determine how important UX is in your purchase.

.= Category

am Data = c
= ==/ Overview

™ Quadrant

Vendor Capability

Summary
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
these pages to dig deeper into areas of particular interest or concern.

Vendor Support

Ease of Data Integration

Ease of IT Administration

Ease of Customization

Availability and Quality of
Training

Ease of Implementation

Vendor
¥ Capabilities

The importance of vendor support will vary for each organization depending on internal
capabilities, but there will always be issues that only the vendor can resolve. Use the data
in this section to see which vendors tend to under-service their product and which will
offer quality support.

The ability to integrate with other systems is increasingly important; without this, manual
data loading and extraction can be time-consuming and prone to error. Use this section to
see which vendors will cause headaches and which will make data integration easy.

Administrative interfaces don't get the same attention as those built for end users, but they
shouldn’t be clunky or unintuitive. Use the data in this section to determine which vendors
make administration easy, so that your IT personnel can resolve issues and perform
configurations efficiently and effectively.

Out-of-the-box functionality often isn't enough, especially for niche or industry-specific
software, and the reason you're buying rather than building is to save time and money in
the first place. Don't get bogged down in a difficult customization; use the data in this
section to make sure you can easily achieve the functionality you need for your particular
situation.

Effective and readily available training enables users to get the most out of the software
you've chosen. Use this section to make sure your vendor's training programs and
materials measure up.

Choosing the right software is only the first step. Successfully implementing the new
solution is necessary in order to realize its full value and promote end user adoption. Use
the data in this section to determine which software is easy to implement, and which may
jeopardize your goals by causing trouble in this stage.

Product
Features

Product Feature
Summary

10
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use

[ ]
Ve n d o r c a p a b I lltv SatiSfa Ctio n these pages to dig deeper into areas of particular interest or concern.

Business Value Created

The underlying purpose of software is to create value for employees, customers, partners and ultimately shareholders. As a result, it is imperative that any software selection
be aligned with the organization’s needs and deliver enough business value to justify the cost. The data below highlights the satisfaction level associated with the business
value derived from various product offerings. Use this information to identify the software that consistently creates business value for its customers.

87%| 2
88% ...
68% ..°.
87% ...

=ile
=ie
=ie
=ie
=ile
=ie
=ie
=ie
=ie

Pentaho Data Integration
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TOP PRODUCT pimest 16%
Disappolnts
2 5% Microsoft Azure Data Factory "RPRFRRPDAD 83% .10,
3 Jitterbit Harmony iPaa$ LXK, 82% .19,
4 ChainSys Smart Data Platform PTRRFRRRRF 82% .2,
5  Dell Boomi (A I E XL L] 81% .l
6  Zapier RrRFRRRRRF 81% 5.
7  Actian DataConnect Integration Platform L LXK, 79% 9.
8 SAP Data Services XL L XL 79% .34,
9 E® Microsoft SQL Server Integration Services TRRRARRF 78% 103

77% .58,
75% .20,
76% 10,
73% N,
72% 20,
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Data Integration & iPaaS Data Quadrant Report

This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
these pages to dig deeper into areas of particular interest or concern.

Vendor Capability Satisfaction

Breadth of Features

Users prefer to work with feature rich software that enables them to perform diverse series of tasks as opposed to one they find restrictive. The data below highlights the
satisfaction level associated with the breadth of features from various product offerings. Use this information to identify which software offers valuable comprehensive

functionality that extends beyond the basic level.

- | Pentaho Data Integration TRERRRRFP 86%| qcicvs

e LI LY, - & CloverDX LT TL LY T B AR

T TR Highly l'i'l 6% 85 gf/ - | Adeptia Integratior Suite Ll '?‘ '?‘ 'ﬁ' '?' 'ﬁ' '?‘ 'T‘ '?‘ 718% REVZEV\/S

IPAAS - . Features -- | i# Amazon Web Services Glue T™TTTTTEM 75%| reviews

TOP PRODUCT satisfies
D
2 Zapier T ®F PR PP 86% .10
3 Talend Data Fabric LR LXK 85% ..
4 Dell Boomi XXX XL, 85% .7,
5  ChainSys Smart Data Platform LI X K 80% ..2.
6 E® Microsoft Azure Data Factory LXK 80% .10,
7 Okta Integration Network LXK, 79% .M.
8 E® Microsoft SQL Server Integration Services LXK, 77% 193,
9 SAP Data Services XL XL 7% 4.
10 Oracle Data Integrator Enterprise Edition PRRRRRRP 75% REEEBWS
M Mulesoft Anypoint Platform LI L XL 74% 0.
12 Informatica DI (L XEXLT 72% .29,
13 Actian DataConnect Integration Platform LXK, % .19,
14 SAS Data Integration XXX 70% .29,
15 =% |BM InfoSphere Information Server TRRPRRRF 70% .29,
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use

[ ]
Ve n d o r c a p a b I lltv SatiSfa Ctio n these pages to dig deeper into areas of particular interest or concern.

Quality of Features

Feature quality is just as important as quantity. Software needs to do what you're purchasing it to do, easily, intuitively, reliably, and effectively. Use the data in this section to
gauge whether or not a product follows through on the marketing hype by delivering high quality features.

- @ CloverDX 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 81% REVIBEV\/S
ceignes ' 9 9 P P e -- | W# Amazon Web Services Glue TRRRRRPRHP 9% .5,
Highly PRRHP 41% o - | Adeptia Integration Suite TETRPRRP 81% .8,
MULESOFT ANYPOINT e Olafa/
PLATFORM o
TOP PRODUCT Batietes
Disappoints

84% .16
82% e
81% .10
80% .33,
80% .10
78% .20
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Microsoft Azure Data Factory
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=ie

Oracle Data Integrator Enterprise Edition

O 0 ¥~ oo U1 » W N
=i

=i
=il
=ie
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=ie

Microsoft SQL Server Integration Services

10 Dell Boomi 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 77% RE\!\ZWS
M Okta Integration Network XL X L 77% M
12 ChainSys Smart Data Platform L XL XL 75% o2
13 Jitterbit Harmony iPaaS TRRRRRR 75% 9.
14 SAS Data Integration TRRRRPRR % 29,
15 :=x IBM InfoSphere Information Server T % ® 0w 65% .20,
- |  Pentaho Data Integration TRRRRRRPF 88% .2
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use

[ ]
Ve n d o r c a p a b I lltv SatiSfa Ctio n these pages to dig deeper into areas of particular interest or concern.

Product Strategy and
Rate of Improvement

Purchasing software can be a significant commitment, so it's important to know if your vendor is serious about the need for constant improvement and deliberate strategic
direction. Vendors who don't stay on top of emerging needs and trends won't enable you to meet your business goals. Use the data in this section to separate innovators from
imposters.

79% | i
95% 8.
61% | 2
N% | o2
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e
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=ie
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3 SAP Data Services L EEE LXK 81% 3¢
4  Dell Boomi AL EL XL 79% L.
5 Jitterbit Harmony iPaa$ LXK, 79% .19,
6 5% Microsoft SQL Server Integration Services LR XY, 77% 93,
7  Okta Integration Network XL X L 77% M
8 Actian DataConnect Integration Platform L X R XY, 77% 9.
9  Zapier RRRTRRRRRF 77% .8,

76% .58,
76% 9.
76% .29,
74% 20
70% .10
69% .29,

o
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use

[ ]
Ve n d o r c a p a b I lltv SatiSfa Ctio n these pages to dig deeper into areas of particular interest or concern.

Usa bi lit a nd | End userlearning curves cost the organization money. Pay attention to your end users' technical ability to determine how important UX is in your purchase.
Intuitiveness
. - | Pentaho Data Integration TRRRRPFP 87% w2
eignts: - PRARPPRTNN e -- |8 CloverDX T & ®wFRwE 83% ...
Highly ] 13% 88 .. -- | i@ Amazon Web Services Glue XXX R XL, 84%)| ..
TEPAPRBI! ETR I o Imarieness - | Adeptia Integration Suite Ll T F °w 52% | 2
Satisfies
Disappoints
2 Talend Data Fabric I X IEL, 84% .
3 ChainSys Smart Data Platform TRRFRDRRF 80% .2
4 == Microsoft Azure Data Factory PREFRPDAD 80% .9,
5 Mulesoft Anypoint Platform TRRRRPPPRD 80% .19,
6  Okta Integration Network XL L XX 79% .
7 SAP Data Services L L XL 78% 3%,
8  Jitterbit Harmony iPaa$S T % F®h P 77% 9.
9  Dell Boomi T ®F°w°FE DD 7% L.
10 =% Microsoft SQL Server Integration Services LXK 76% Rg\?gva
1 =% 1BM InfoSphere Information Server LI L XL 75% .29,
12 Actian DataConnect Integration Platform LI RXY; 75% 10,
13 Oracle Data Integrator Enterprise Edition IEXEX L X, 75% .58,
14 SAS Data Integration L LK 70% .29,
15  Informatica DI (L IEXLT 70% .29,
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Data Integration & iPaaS Data Quadrant Report

This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
these pages to dig deeper into areas of particular interest or concern.

Vendor Capability Satisfaction
Vendor Support

The importance of vendor support will vary for each organization depending on internal capabilities, but there will always be issues that only the vendor can resolve. Use the
data in this section to see which vendors tend to under-service their product and which will offer quality support.

-- |8 CloverDX T T & " & Fed 74% 8.

e LI LIl s -- | i# Amazon Web Services Glue T % ® 5w F P wPP 75% 8.

TS T o Highty L 33% Vadgpﬂ - Adeptia Integration Suite "R FPRRRRFR 59% ...

PLATFORM Almost -
TOP PRODUCT satisfies
Sy
2 Talend Data Fabric T F F b ®Pep 82% .ol
3 Mulesoft Anypoint Platform TRRRRPPPRD 81% 9.
4 Okta Integration Network TRRRRRPRF 79%
5 Jitterbit Harmony iPaa$ TRRARRRF 79% 9.
6 SAP Data Services IR XL, 78% .34,
7 =% Microsoft SQL Server Integration Services LXK 78% 103,
8  Dell Boomi T % ® B wPRp 77% 1,
9  Zapier RERFERDRRF T7% 10
10 Oracle Data Integrator Enterprise Edition XL XE! 75% %8,
1 =% Microsoft Azure Data Factory LI EXY; 73% 9.
12 Actian DataConnect Integration Platform THERRF % 9.
13 SAS Data Integration XXX 70% .29,
14 Informatica DI (L XEXLT 69% .20.
15 :=x IBM InfoSphere Information Server L) (L XEXLT 68% .20,
- |  Pentaho Data Integration TRRRRRPF 81% | reviews
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Data Integration & iPaaS Data Quadrant Report

Vendor Capability Satisfaction

Ease of Data Integration

The ability to integrate with other systems is increasingly important; without this, manual data loading and extraction can be time-consuming and prone to error. Use this

INFO~TECH

RESEARCH

G R OUP

This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
these pages to dig deeper into areas of particular interest or concern.

section to see which vendors will cause headaches and which will make data integration easy.
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-1 = = = This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
Vendor a pa I I v SatISfa Ctlon these pages to dig deeper into areas of particular interest or concern.

Easeof IT
Administration

Administrative interfaces don't get the same attention as those built for end users, but they shouldn’t be clunky or unintuitive. Use the data in this section to determine which
vendors make administration easy, so that your IT personnel can resolve issues and perform configurations efficiently and effectively.
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This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use

[ ]
Ve n d o r c a p a b I lltv SatiSfa Ctio n these pages to dig deeper into areas of particular interest or concern.

Ease of Customization

Out-of-the-box functionality often isn't enough, especially for niche or industry-specific software, and the reason you're buying rather than building is to save time and money in
the first place. Don't get bogged down in a difficult customization; use the data in this section to make sure you can easily achieve the functionality you need for your particular

situation.
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-1 = = = This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
Vendor a pa I I v SatISfa Ctlon these pages to dig deeper into areas of particular interest or concern.

Availability and Quality
of Training

Effective and readily available training enables users to get the most out of the software you've chosen. Use this section to make sure your vendor's training programs and
materials measure up.
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Data Integration & iPaaS Data Quadrant Report

This section provides detailed information on user satisfaction for each vendor capability regarding their product offering(s). Use
these pages to dig deeper into areas of particular interest or concern.

Vendor Capability Satisfaction

Ease of Implementation

Choosing the right software is only the first step. Successfully implementing the new solution is necessary in order to realize its full value and promote end user adoption. Use
the data in this section to determine which software is easy to implement, and which may jeopardize your goals by causing trouble in this stage.
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Product Feature summary

This page summarizes user satisfaction with a variety of product features. While strong and consistent performance across the board is desirable, you may be willing to
tolerate low scores on features that don't impact your primary use case or core ohjectives. Use this high-level data to help plan and structure your product evaluation.

OVERALL APl

VENDOR FEATURE ADMINISTRATIVE | MANAGEMENT BATCH MULTI CHANNEL REAL TIME SYNCHRONIZATION
SATISFACTION FEATURES AND INTEGRATION SUPPORT INTEGRATION AND REPLICATION

ORCHESTRATION
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Product Feature summary

This page summarizes user satisfaction with a variety of product features. While strong and consistent performance across the board is desirable, you may be willing to
tolerate low scores on features that don't impact your primary use case or core ohjectives. Use this high-level data to help plan and structure your product evaluation.

API
ADMINISTRATIVE | MANAGEMENT BATCH MULTI CHANNEL REAL TIME SYNCHRONIZATION
FEATURES AND INTEGRATION SUPPORT INTEGRATION AND REPLICATION
ORCHESTRATION

OVERALL
VENDOR FEATURE
SATISFACTION

Dell Boomi 76% 76% 86% 81% 67% 74% 1%

713% 69% 78% 713%

Microsoft Azure Data Factory 74% 75% 75%
Informatica DI 713% 74% 76% 12% 713% 70% 74%
SAS Data Integration 73% 80% 68% 712% 65% 74% 75%

IBM InfoSphere Information Server N% 74% 70% 70% N% 67% 70%

VENDORS WITH INSUFFICIENT DATA

CloverDX 96% 95% 79% 78% 80% 85%
Pentaho Data Integration 80% 86% 83% 84% 86% 78%
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Product Feature summary

This page summarizes user satisfaction with a variety of product features. While strong and consistent performance across the board is desirable, you may be willing to
tolerate low scores on features that don't impact your primary use case or core ohjectives. Use this high-level data to help plan and structure your product evaluation.

OVERALL DATA QUALITY DATA EXCEPTION
VENDOR FEATURE PROFILING AND DATA SECURITY

METADATA

VIRTUALIZATION | HANDLINGAND | IPAAS MANAGEMENT

SATISFACTION CLEANSING NOTIFICATIONS

Talend Data Fabric 85% 83% 82% 88% 91% 90% 87%

Zapier 83% 90% 89% 94% 92%

Jitterbit Harmony iPaaS 81% 81% 78% 81% 76% 80%
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Product Feature Summary

This page summarizes user satisfaction with a variety of product features. While strong and consistent performance across the board is desirable, you may be willing to
tolerate low scores on features that don't impact your primary use case or core ohjectives. Use this high-level data to help plan and structure your product evaluation.

OVERALL DATA QUALITY DATA EXCEPTION METADATA
VENDOR FEATURE PROFILING AND DATA SECURITY VIRTUALIZATION HANDLING AND IPAAS MANAGEMENT
SATISFACTION CLEANSING NOTIFICATIONS

Dell Boomi 76% 17% 84% 77% 80% 79% 82%

a5% 8% B8%  78%

Informatica DI 73% 77% 68% 70% 68% 69% 67%

Microsoft Azure Data Factory 74% 713%

SAS Data Integration 713% 713% 75% 67% 70% 712% 1%
IBM InfoSphere Information Server 1% 70% 17% 77% 73% 73% 66%

VENDORS WITH INSUFFICIENT DATA

CloverDX 87% 87% 83% 84% 100% 78%
Pentaho Data Integration 81% 86% 89% 84% 100% 92%
Amazon Web Services Glue = = -- - -- --

Adeptia Integration Suite 67% 60% 50% 50% 75% 60%
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This section provides detailed information on user satisfaction for each product feature.

P rOd u Ct Fe at u re SatiSfa Ctio n Use these pages to dig deeper into areas of particular interest or concern.

Product Features

This table lists and describes all the features that are evaluated in the Data Integration & iPaaS software category. For your convenience, these
descriptions are repeated under the feature subheadings in the subsequent pages.

Mandatory Features
Includes basic aspects of data extraction, transformation, and loading. Administrative

Administrative Features console and process viewing, interruption, restart, cancel, and rollback.

The ability to support and connect with channels including Cloud Services, Big Data
Platforms, web, mobile, social, loT, wearables, etc.

Multi Channel Support

. . Able to integrate data in near-real time and handle movement of data from a source to
Real Time Integration target. Monitoring for changes in a data source in a non-invasive manner.

Includes publishing, promoting and overseeing APIs and Orchestration Services.

API Management and g P ’ ’

Orchestration Includes the ability to accurately catch, reflect, and correct changes in data across

Synchronization and Replication multiple data stores.

. Includes ability to schedule integration processes to run on a periodic basis to control
Batch Integration the movement of data from a source to target.
Exception Handling and viewing.

Standard Features
Includes data cleansing, reconciliation, and profiling across multiple sources in batch Notifications

Data Quality Profiling and mode.
Cleansing

Ability to catch, report, and handle exceptions; includes transaction logging and event

Includes iPaa$S (Cloud hosting) features and other advanced integration capabilities

iPaaS

Includes ability to hide sensitive data by masking with special characters or

Data Securit ~ |
y eV e A metadata layer makes reporting easy and eliminates the need for coding and SQL,

allowing users to see and access information in simple business language.

Metadata Management

. . .. Includes ability to create views joining disparate data sources without the need for

CATEGORY REPORT Table of gs) Data .= Category

Vendor Capability Vendor Product Feature Product 2%
Contents ™ Quadrant ==/ Overview
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[ = This section provides detailed information on user satisfaction for each product feature.
PrOdUCt ea u re SatISfa Ctlon Use these pages to dig deeper into areas of particular interest or concern.

Administrative Featu res ‘ Includes basic aspects of data extraction, transformation, and loading. Administrative console and process viewing, interruption, restart, cancel, and rollback.
== @ CloverDX 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 'i' 96% REV\BEVVS
Delights Tee M e - | i# Amazon Web Services Glue L LR 75% | 2.
MULESOFT L TRRPF L 88.. -- | Adeptia Integration Suite "RRFRRDRRF 52% | .8,
ANYPOINT i
PLATFORM
TOP PRODUCT
Disappoints
2 Talend Data Fabric PRRPRFRRPRAD 85% .o
3 Jitterbit Harmony iPaa$ LXK, 84% .19,
4 Zapier 'i' 'i‘ 'i' 'i‘ 'i‘ 'i' 'i' 'i' 'i' 'i‘ 84% RE\!\?WS
5 SAP Data Services LXK, 84% .32,
6 SAS Data Integration TRRRRPRF 80% .20
7 Okta Integration Network LXK 79% .M.
8  Actian DataConnect Integration Platform LXK, 79% .19,
9 E® Microsoft SQL Server Integration Services TRRRARRF 77% 103

10 Dell Boomi L EEL XL 76% .1
1 5% Microsoft Azure Data Factory TRRRRRF 75% 10,
12 ChainSys Smart Data Platform I LI 75% o2
13 :=+ IBM InfoSphere Information Server & F PR R DD 74% .29,
14 Informatica DI AL EEL XL 74% .20,
15 Oracle Data Integrator Enterprise Edition (XYY XX Y. 73% Rgﬁgawg
- | Pentaho Data Integration R L XKL 80%| .2
R Table of . pata —_ Category Vendor Capability Vendor Product Feature Product
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[ = This section provides detailed information on user satisfaction for each product feature.
PrOdUCt ea u re SatISfa Ctlon Use these pages to dig deeper into areas of particular interest or concern.

Mandatorv Feat Includes publishing, promoting and overseeing APIs and Orchestration Services.
APl Management and |
Orchestration

-~ 83 CloverDX TERREDRRDF 95% B

Delights & % & & e -- | i# Amazon Web Services Glue T % F 0w PR DD 79% 8.

JITTERBIT HARMONY Highly L XXX 40% Agogm/t -- | Adeptia Integration Suite RRRFRRRRFF 75% 2.

IPAAS Al - -
TOP PRODUCT
s
2 Talend Data Fabric R LXK 87% ke
3 Dell Boomi LI LXK 86% L.
4 Actian DataConnect Integration Platform TRRRRRRDRR 85% REJEWS
5 Zapier RORFRRRRRF 85% .18,
6  ChainSys Smart Data Platform TERRRRRRFR 85% .ot
7 SAP Data Services I EEE XXX L XL 83% .o,
8 Oracle Data Integrator Enterprise Edition LXK 77% .88,
9 Mulesoft Anypoint Platform L XX R XY, 77% 29,
10 == Microsoft SQL Server Integration Services LXK, 77% 9.
M Informatica DI L XXX 76% .29,
12 2% Microsoft Azure Data Factory IR EXY; 75% 10,
13 Okta Integration Network I XXX XXX Y, 70% o
14 =5 IBM InfoSphere Information Server T % FFw P 70% .29,
15 SAS Data Integration XL 68% .29,
- | Pentaho Data Integration PTRERTRRDDF 86%| 2w
R Table of . pata . Category Vendor Capability Vendor Product Feature Product
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Data Quadrant Report

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Product Feature Satisfaction
|

Includes ability to schedule integration processes to run on a periodic basis to control the movement of data from a source to target.

Batch Integration

- | #3 CloverDX (R XL 79%)| cevews
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IPAAS
TOP PRODUCT ot
Dot

2 Zapier XL L XE! 87% 12
3 ChainSys Smart Data Platform TRRRRRRRF 84% .12
4 Okta Integration Network PTRRFRRRRF 82%
5  Dell Boomi REFRRRRDDF 81% .l
6  Talend Data Fabric L EEE LXK 80% .
7 SAP Data Services RERFRRRRDDF 79% 34,
8 E® Microsoft SQL Server Integration Services LXK, 77% 9.
9  Oracle Data Integrator Enterprise Edition XL X L 76% .98,
10 Actian DataConnect Integration Platform TRRRRRF 75% .9,
1 5% Microsoft Azure Data Factory TRRRPRF 73% .19,
12 Mulesoft Anypoint Platform XL L EE! 72% 19,
13 Informatica DI T & FFw P 72% .20,
14 SAS Data Integration RTRRRRRRRR 72% .29,
15 = |BM InfoSphere Information Server A XL L XE 70% .29,
- | Pentaho Data Integration "RRERRDRPP 83% o
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Data Quadrant Report

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Product Feature Satisfaction
|

The ability to support and connect with channels including Cloud Services, Big Data Platforms, web, mobile, social, 0T, wearables, etc.

Multi Channel Support

- | % CloverDX TRPRRRRR  78% .B.
e S o -- Amazon Web Services Glue |i1 ti| ri1 li'l .i1 .i1 ,i. ,i, .i, 'i‘ 79% .6
o L) e 88/ = Adeptia Integration Suite PRERRRDRDP 75% .6
ZAPI E R ) Muétlzpt)ggrrwtnel
TOP PRODUCT /;é?;ﬁs; 8%
Disappoints

2 Talend Data Fabric XXX IEEL, 87% L
3 SAP Data Services L EEE LXK 81% .32,
4 Actian DataConnect Integration Platform L XXX XY 81% .19,
5 B Microsoft SQL Server Integration Services TRRRARPRF 80% 103,
6  Okta Integration Network XL L XX 80% ...
7  Oracle Data Integrator Enterprise Edition L XX R XY, 78% .58,
8 Mulesoft Anypoint Platform TRRRRFPPPRD 78% REJEWS
9 Jitterbit Harmony iPaa$ TRRRARRF 78% 10
10 ChainSys Smart Data Platform L XL XL 75% o2
N Informatica DI L) (LA L XL 73% .20,
12 := IBM InfoSphere Information Server X XE LY % 29,
13 2 Microsoft Azure Data Factory L XXX Y] 69% .19,
14 Dell Boomi L) (L XEX L 67% il
15 SAS Data Integration L) (L LXK 65% .29,
- | Pentaho Data Integration PTRRRRRRPF 84% | .2
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Data Quadrant Report

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Product Feature Satisfaction
|

Able to integrate data in near-real time and handle movement of data from a source to target. Monitoring for changes in a data source in a non-invasive manner.

Real Time Integration

- | & CloverDX (XX XEL T 80% ..8.
Delights XX L LR L, o -~ | ¥ Amazon Web Services Glue T ® & FDEE R 79% 8.
e r T 91.. - Adeptia Integration Suite TRRERDRRF 72% .8,
ZAPIER -
TOP PRODUCT Sifsias
Diseppoints
2 Talend Data Fabric AL L L XE! 85% i
3 SAP Data Services TRRERDRRF 82% .2,
4 Oracle Data Integrator Enterprise Edition PTRRFRRRRF 80% .58,
5  Okta Integration Network TRRFRDRRF 79% ..
6 E® Microsoft Azure Data Factory L XXX XY, 78% .19,
7 =% Microsoft SQL Server Integration Services LXK 77% 193,
8 Jitterbit Harmony iPaa$ LXK, 77% 9.
9 Mulesoft Anypoint Platform RRRERDDPRF 75% 9.
10 SAS Data Integration AR X T 74% .29,
M Dell Boomi (L XEXT 74% L.
12 ChainSys Smart Data Platform XL L EE! 73% 2.
13 Informatica DI T & FFw P 70% .29,
14 Actian DataConnect Integration Platform I L XYL XY N 69% REJEWS
15 :=x IBM InfoSphere Information Server X XEX; 67% .20,
- | Pentaho Data Integration PRERRTRDDF 86%| s
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Data Quadrant Report

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Product Feature Satisfaction
|

Includes the ability to accurately catch, reflect, and correct changes in data across multiple data stores.

Synchronization and Replication

- | & CloverDX R L XL, 85% .3,
Delights L XX L L], e -~ | ¥ Amazon Web Services Glue T ® & FDEE R 79% 8.
Highly LX) 23% 90.. - Adeptia Integration Suite L T 7w 50% 2.
ZAPIER S
TOP PRODUCT pimest B
Diseppoints
2 Talend Data Fabric T % ® B wPRp 89% .l
3 Actian DataConnect Integration Platform LXK, 84% .19,
4 ChainSys Smart Data Platform PTRRFRRRRF 83% .2
5 Jitterbit Harmony iPaa$ TRRRARPRF 83% .10
6 SAP Data Services L EEE LXK 82% . d.
7  Oracle Data Integrator Enterprise Edition L XX R XY, 78% .58,
8  Okta Integration Network LS EE R XY 77% .
9  SAS Data Integration w®F PR PP 75% .29,

14% Rg\?svs
74% RE%EOV\/S
13% F&EJEV\/S
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12 Mulesoft Anypoint Platform

13 2 Microsoft Azure Data Factory LI I X XY, 73% .19,
14 Dell Boomi 'i' 'i' 'i' 'i' 'i' 'i‘ 'i' 'i' 'i' % RE\!\ZWS
15 :=x IBM InfoSphere Information Server T % ® b hF 70% .29.
- | Pentaho Data Integration R L XKL 78% 2
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This section provides detailed information on user satisfaction for each product feature.

P rOd u Ct Fe at u re SatiSfa Ctio n Use these pages to dig deeper into areas of particular interest or concern.

I 10 Includes data cleansing, iliation, and profili Itipl in batch mode.
Data anlltv Proﬁllng and ‘ ncludes data cleansing, reconciliation, and profiling across multiple sources in batch mode
Cleansing

-~ 83 CloverDX (IR XL X! 87% .2
Delights I IXL L L L, e - | Adeptia Integration Suite AL LXK 67%| 2.
T | o 94.
ZAPIER .
TOP PRODUCT Satisfies

Bl

2 Jitterbit Harmony iPaaS TRFPFRRRPRD 89% .9,

3 ChainSys Smart Data Platform TRRERDRRF 85% it

4 Actian DataConnect Integration Platform LXK, 84% .19,

5  Talend Data Fabric (A I AL XXX L] 83% ..M.

6 SAP Data Services  F & FDRRp 80% et

7 Mulesoft Anypoint Platform T % F°wFPRD 79% 0.

8  Oracle Data Integrator Enterprise Edition LR XY, 77% .88,

9  Dell Boomi T % F°w°F P PP T7% ol

10 Informatica DI AL EEL XL 77% .29

M Okta Integration Network XL L XX 75%

12 2= Microsoft SQL Server Integration Services TRRRRRF 74% 03

13 SAS Data Integration IS X EE XY 3% .29,

14 5% Microsoft Azure Data Factory TRRPRPHP 73% .19,

15 :=x IBM InfoSphere Information Server T %% ® PP 70% .29,

- |  Pentaho Data Integration IE XXX, B1% | o2
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This section provides detailed information on user satisfaction for each product feature.

P rOd u Ct Fe at u re SatiSfa Ctio n Use these pages to dig deeper into areas of particular interest or concern.

Data S ecurit\l ‘ Includes ability to hide sensitive data by masking with special characters or anonymous information.
—- | 4% CloverDX TRRRERRRRE  87% D
Delights X XL L L], e - | Adeptia Integration Suite T ® R 60% 2.
T | = 93.
ZAPIER e
TOP PRODUCT pimest 2
Diseppoints
2 5% Microsoft Azure Data Factory PRRPRFERPRAD 85% .19,
3 Dell Boomi T FFwEEDRFR 84% .7,
4 SAP Data Services PRERRRRDD 84% .33,
5 Mulesoft Anypoint Platform TRFPRRRAPRD 84% 9.
6  Talend Data Fabric RrRRERRRDF 82% .M.
7 Okta Integration Network LXK, 82% .M.
8 Jitterbit Harmony iPaa$ LXK, 81% 9.
9  ChainSys Smart Data Platform RRRFRDRRF 80% .12
10 &= Microsoft SQL Server Integration Services TRRRARPRF 80% 103
1 Oracle Data Integrator Enterprise Edition PR hhhddd  79% .88,
12 Actian DataConnect Integration Platform LXK 77% 9.
13 :=x IBM InfoSphere Information Server AR L L XL 77% .29,
14 SAS Data Integration TRRRRRRE 75% .29,
15 Informatica DI T % ® b hF 68% .20,
- | Pentaho Data Integration PTRFERDRRF 86% 2
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Data Quadrant Report

Product Feature Satisfaction

Data Virtualization

e o o o
Delights 'H' 'H' 'I' 'n'
Highly =
Satisfies T T
Almost

Satisfies

Disappoints

ZAPIER
TOP PRODUCT
2 Talend Data Fabric
3 & Microsoft Azure Data Factory
4 SAP Data Services
5 Mulesoft Anypoint Platform
6 Jitterbit Harmony iPaa$S
7 Dell Boomi
8 Oracle Data Integrator Enterprise Edition
9 :=¢|BM InfoSphere Information Server
10 Actian DataConnect Integration Platform
n ChainSys Smart Data Platform
12 | 2% Microsoft SQL Server Integration Services
13 Okta Integration Network
14 Informatica DI
15 SAS Data Integration
-- Pentaho Data Integration
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This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Includes ability to create views joining disparate data sources without the need for persistence.

90..

Data Virtualization
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Data Quadrant Report

Product Feature Satisfaction

Exceptior
Notifications

tion Handling and

‘ Standard Feature

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Ability to catch, report, and handle exceptions; includes transaction logging and event viewing.

Delights
TALEND DATA FABRIC
TOP PRODUCT e

Disappoints

2 Zapier

3 Jitterbit Harmony iPaa$S

4 Dell Boomi

5 SAP Data Services

6 Okta Integration Network

7 Actian DataConnect Integration Platform

8 E* Microsoft Azure Data Factory

9 ChainSys Smart Data Platform

10 Oracle Data Integrator Enterprise Edition

11 & Microsoft SQL Server Integration Services

12 =% IBM InfoSphere Information Server

13 Mulesoft Anypoint Platform

14 SAS Data Integration

15 Informatica DI

-- Pentaho Data Integration
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Data Quadrant Report

Product Feature Satisfaction

iPaaS

‘ Standard Feature

This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

Includes iPaaS (Cloud hosting) features and other advanced integration capabilities
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— |#% CloverDX PhhRbRARRF  100% D
Delights ® o & *w b e - | Adeptia Integration Suite "RRFRRRRFR 75% 8.
EEER W e
ZAPIER 5
TOP PRODUCT Sifsies

Diseppoints

2 Talend Data Fabric TERRRRDDPFR 90% .l

3 Mulesoft Anypoint Platform TRRARPRRRD 90% 9.

4 == Microsoft Azure Data Factory LXK 88% .19,

5 SAP Data Services T & & F D ERp 87% .o

6  ChainSys Smart Data Platform TRPRRRRRRP 83% .2

7  Dell Boomi T % F B wEw 79% il

8  Okta Integration Network LR R XY, 77% .

9  Oracle Data Integrator Enterprise Edition AR L LXK 76% .98,

10 Jitterbit Harmony iPaaS AR X T 76% .19,

1 5% Microsoft SQL Server Integration Services LI XL X, 74% 03,

12 = |BM InfoSphere Information Server T % % ® P bp 73% .20,

13 SAS Data Integration X XE LY 72% .29,

14 Informatica DI T % F W 69% .20.

15 Actian DataConnect Integration Platform 50% 10,

- | Pentaho Data Integration RRRRRRRRFF 100% ;.2
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Data Quadrant Report

Product Feature Satisfaction

Metadata Management

Delights
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Disappoints

ZAPIER
TOP PRODUCT
2 Talend Data Fabric
3 ChainSys Smart Data Platform
4 SAP Data Services
5 Dell Boomi
6 Jitterbit Harmony iPaa$S
7 Okta Integration Network
8 Oracle Data Integrator Enterprise Edition
9 & Microsoft Azure Data Factory
10 Actian DataConnect Integration Platform
11 2% Microsoft SQL Server Integration Services
12 SAS Data Integration
13 Informatica DI
14 =1 IBM InfoSphere Information Server
15 Mulesoft Anypoint Platform
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This section provides detailed information on user satisfaction for each product feature.
Use these pages to dig deeper into areas of particular interest or concern.

A metadata layer makes reporting easy and eliminates the need for coding and SQL, allowing users to see and access information in simple business language.
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