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Local Knowledge Overview  

 
Dimaps software combines Local Knowledge with GIS data to reduce 
delivery costs, customer complaints, and carbon emissions.  

 
Too often the 

only way to achieve the promise of consistent 
on-time deliveries or collections is to deploy 
more resources. More drivers and vehicles on 
multiple overlapping routes is inefficient and 
costly to the business and the planet. The 
relentless demands of complex routing 
problems and high customer expectations 
leave little time for finding a better way. 

While all 
competing delivery and collection companies 
have access to the same Geographic 
Information Systems (GIS) data, Local 
Knowledge is the key to creating precise 
delivery and collection routes that save time 

and money. Dimaps is the innovator of Local Knowledge software. Dimaps offers a cloud-
based add-on to current navigation systems that applies Local knowledge insights and route 
optimisation algorithms to GIS mapping data.  

1. The objective is to reach an exact delivery point. 
2. An address is not the same as a delivery point. 
3. Current navigation devices are not accurate enough.   
4. Even the best GIS data doesn’t matter if you don’t know where your delivery point is.   
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Dimaps engineers analysed a rural route with 17 stops. 
They calculated that, Dimaps’ Local Knowledge platform would have saved 42 minutes and 
18.2 miles, which converts to 15-20% overall potential savings (or productivity gains). On a 
daily basis, the number of deliveries could be increased from 17 to 20. On an annual basis, 
the savings for this one simple delivery route are estimated to be €7729.  

 Dimaps performs real-time analysis of each collection, including 
satellite images, routing maps, photos plus a summary of extra mileage driven and schedule 
variance. It 
identifies 
improvement 
opportunities to 
reduce miles 
driven and 
streamline 
driving routes. 
Dimaps Precision 
is a GIS workflow 
tool that 
captures and 
refines 
instructions and 
directions on 
every delivery 
and every route. 
Critical new intelligence is captured and passed from one driver to another. Districts are 
constantly optimized making it easier for the driver, saving time while reducing mileage and 
carbon emissions. Dimaps Local Knowledge includes customers’ specific delivery preferences 
- reducing customer complaints.  All Dimaps cloud-based software modules are easy to add 
on to your existing infrastructure to deliver immediate benefits. 
 

  Dimaps is at the heart of emerging delivery 
technologies. Dimaps expertise is assisting with driverless van development. Our engineers 
are also working with the National Drone Centre in Denmark developing FAA-approved 
flight plans for deliveries by drone in remote and rural areas. Dimaps continues to explore 
new opportunities that map the future of delivery technology.    

 

Dimaps is a software company from Denmark with expertise in precision delivery and 
collection. Last year, our Local Knowledge software guided more than 1.4 billion on-time 
deliveries throughout Europe. For more information, please contact:  
Paul Gillogaley     Tel.:  +44 07580 185105         Email: pg@dimaps.com 

Dimaps cloud-based software delivers across industries


