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End Client Set-Up in APEX Online 
User Guide 

 

INTRODUCTION 

Use the following information to provide access and set up accounts in APEX Online. 

 

ACCESSING APEX ONLINE 

Access APEX Online using the following URL: www.apexclearing.com. 
 

1. Click Log In in the top, right corner of the screen. 
 

 
 

2. The Log In screen displays as shown below. 

 
 

3. Click Create a User ID as indicated above. 

 

  

http://www.apexclearing.com/
http://www.apexclearing.com/
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4. The New User ID Setup screen displays as shown below. 
 

 
 

5. Click Next if you are the end client. 
 

NOTE: If you are a broker, send a request email to CS@apexclearing.com to request access. You 
must be on the contact sheet in order to request access. If you are not on the contact sheet, have 
someone from the firm on the contact sheet submit the request. 
 

Creating a New User ID 
1. Change the Firm dropdown field to 10-Apex Clearing Corporation, and enter your account 

number in the Account Number field with no dashes and click Next as shown in the following 
example. 

 
 

2. Type the Social Security Number (SSN) or Tax ID that is associated with the account (with no 
dashes) in the Tax ID Number field as shown in the following example. 

 

  

mailto:CS@apexclearing.com
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3. Enter a valid email address in the Email Address field. APEX uses the email address to reset 

passwords. Click Enter. See the example below. 

 

4. Select and answer the secret question in the Secret Question field. The system uses the 
answer to the secret question for security validation. Click Next. See the example below. 

 

 
 

5. Enter the user ID and password in the corresponding fields as shown below. Click Finish. 
 

NOTE: Passwords must be at least eight characters in length and contain at least one lower case 
letter, one upper case letter, one digit, and one special character (e.g., !@#$%^&*~|?). 
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6. The New User ID Setup screen displays with a statement stating, “The User ID has been 
created successfully!” Click the Click Here to Start Now! link. See the following example. 

 

 
 

7. The Account Summary screen displays as shown below. Use this screen to view additional 
details. Click the orange buttons to see more information. View statements, confirms, and tax 
documents by clicking on the Documents tab on the top right of the screen. 
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