APE X{|Clearing’

End Client Set-Up in APEX Online
User Guide

INTRODUCTION
Use the following information to provide access and set up accounts in APEX Online.

ACCESSING APEX ONLINE
Access APEX Online using the following URL: www.apexclearing.com.

1. Click Log In in the top, right corner of the screen.

Our Solutions  Why Apex? Leaders Careers ContactUs

The Digital Revolution is Here

Qur Digital Wealth Solutions enable the innovation you need to transform your business.

2. The Log In screen displays as shown below.

Log In to Apex
Online

Password

Forgot Password? | Create a User ID

3. Click Create a User ID as indicated above.
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4. The New User ID Setup screen displays as shown below.

End Client Set-Up in APEX Online User Guide

*= New User ID Setup =

If you zre 2 Client requesting to setup 2 User 1D, please continus

Ml =

—

If you are 2 Broker, plesse contaor your represantatve at Apex for assistance,

5. Click Next if you are the end client.

NOTE: If you are a broker, send a request email to CS@apexclearing.com to request access. You
must be on the contact sheet in order to request access. If you are not on the contact sheet, have
someone from the firm on the contact sheet submit the request.

Creating a New User ID

1. Change the Firm dropdown field to 10-Apex Clearing Corporation, and enter your account
number in the Account Number field with no dashes and click Next as shown in the following

example.

ID Setup =

Firm Account Mumber

10-Apex Clearing Corporation o

|3vvos07el x| =

2. Type the Social Security Number (SSN) or Tax ID that is associated with the account (with no
dashes) in the Tax ID Number field as shown in the following example.

* New User ID Setup »

To verify your identity, please enter the Tax I Number for this account.

Account Number 10-9¥YD5076

Tax ID Mumber | 132967457 * |
Pleaxse enter your 9 digit Tax ID without dashes

| Carcel | | o« « Back Next > » |
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3. Enter a valid email address in the Email Address field. APEX uses the email address to reset
passwords. Click Enter. See the example below.

* New User ID Satup #

Plaasa provide a current E-mail Address.

Account Number 10-9YYO5076

EMail Address |User@apexclearing com| ol

Please enter a valid e*mai address

|Eamt .-t-tBadcl |Nu'.t:-:p.

4. Select and answer the secret question in the Secret Question field. The system uses the
answer to the secret question for security validation. Click Next. See the example below.

* New User ID Setup #

|
Please salect 5 guestsan to be asked if you farget your password. Fleéﬁe_ Select

The answaer will be required in order to have your password resat. At z L L
What is your secret word?
Account Mumber 10-9VY05076 What is your place of birth?

s Ty ; : . | |[What iz your pet's name?
Question What is your mother's maiden name? v What is your favorite vacation spot?
Secret Answer |Sn'|il_|'|| *® |
Cancel « « Batk | | Mext = = |

5. Enter the user ID and password in the corresponding fields as shown below. Click Finish.

NOTE: Passwords must be at least eight characters in length and contain at least one lower case
letter, one upper case letter, one digit, and one special character (e.g., |@#$%"&*~|?).

* Mew User ID Setup *

Select a new User 1D and Passwond.

Account Number 10-9%YYO5076

User 1D FlLastname |

Flease enker a User ID (slphanumeniciminimum length of ).

Pazoword (TTITTITT] |
Passwords must be at least E characters in lapgth and contain at least 1 lower cage letber. 1 upper case lether, 1 digit and 1 spadial character (e.g. '@ =53 ~8%~|7).

Confirm Password L IIITTITT] |

Cancel < < Back Finighy
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6. The New User ID Setup screen displays with a statement stating, “The User ID has been
created successfully!” Click the Click Here to Start Now! link. See the following example.

®* Mew User ID Setup #

The User ID has been created successfully!

Account Number 10-9YY05076
User ID FILastname
EMail Address User@apexclearing.com

Please use this User ID and the password you provided when logging on in the future.

Click Here to Start Now!

7. The Account Summary screen displays as shown below. Use this screen to view additional
details. Click the orange buttons to see more information. View statements, confirms, and tax
documents by clicking on the Documents tab on the top right of the screen.

APEAXCLEARING &

Lg%

A & 1T o = ¥ Ak Dane
a | s o p— =
LH B AT AL Cd A 84

SUMMARY | 9YY05076 (Margin) Test Account Documesss + [
Account Equity Amount Avallable to Withdraw & Buying Power

$0.00 $0.00 $0.00

Coirespoadent Apex Cleaning Codp - Fitm Actounls

Kame & kddress Test Account Tatals 50,00 50,00

350 M. 5t Paul 51. 1200
Dallag, TX 530

Apesun Registation IMCIVIDUAL

Home Phone 111-212-33%3

Email Address MTREAT@AFEXCLEARING. COM
Aocoun Stalus Closed

Rip. Coda nog

Tax 0D tun-un-7453

ToiHe 0 P P& S SM.A 50,00
Maigin Excess 50.00
Day Trade Buying Power 50.00

iy gty befween Jan 32007 asd Jan 42017
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