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In a customer-centric world, a web portal may 
provide a pathway for your customers need 
for timely access to information. A Web Portal 
is more than just a website, it’s an interactive 
gateway to your business. 

It brings personalised information to the user 
from diverse sources such as your ERP, CRM, 
Knowledge Bases, News Sources, Databases  
and so much more – in a consistent and user 
friendly manner.

A self-service solution 
doesn’t mean you don’t 
offer customer service.  
On the contrary,  
self-service is a way 
to enhance customer 
service. 

Every now and then when attempting 
to take your business to the next level, 
you simply need to work out how  
to get out of the way. 

“

”Shep Hyken, Customer Service Expert



For more information, connect with our 
Innovation & Strategy team.

Email:  innovation@augensoftwaregroup.com  
Phone: +64 9 307 1460

We’ve been doing this since 1993.  
– Here’s what we’ve learnt!

Provide a personalised experience, mobile 
friendly interface, interactive tools, rich 
content and visuals, and a simple navigation.

Engage the user

A platform needs to scale well. Performance  
is critical and users need to be confident that things 
are secure and that their privacy is paramount.

Reliability

Augen have skills to seamlessly integrate across 
any number of legacy or contemporary back-end 
systems (CRM, ERP, e-Commerce and more).

Integration

Your users shouldn’t need to be technical 
to update content!

Content Management

Case Study

ADLS Webforms Portal
Auckland District Law Society had a requirement 
to develop a new web-based application to replace 
their legacy system. 

ADLS and Augen developed the solution,  
with form creation, searching, editing, saving, 
printing, reporting and exporting whilst providing 
a rich user experience and improved workflow. 
Greenwire, a 3rd party, provided the sitemap  
and UI design, whilst Augen developed the portal. 

Augen also provided a solution for digital 
signatures. An API connection was established 
with partner Secured Signing to enable the 
submission of WebForms in PDF format.

The digital signing solution meant:

PUBLISH

Any product that needs a manual 
to work is broken“ ”Elon Musk, Entrepreneur

• Repetitive actions were minimised
• Unnecessary overhead was eliminated
• Confidence in the identity of the signing parties
• A more complete, traceable, history for  

the document
• Easy onboarding with minimal training for users
• Utilisation of trusted, established approaches 

accepted by the profession
• Support for varying roles within the security  

of the system


