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TREATMENT COORDINATING 
Results driven, strategy backed. 
 

The more you align your service with what your patients want, the happier they will be to pay for 
it, and refer others! If you have ever felt like not enough of your patients commit to treatment, 
read on… 

 

You have one chance to make a positive first impression; probable patients are too valuable to 
overlook getting this right the first time. You know how critical case acceptance, or “sales”, is to your 
business. The measurable financial difference between a 50% conversion rate versus 75% is 
significant.  

You know this from your interactions with the people you meet, buying decisions are significantly 
influenced by the first impression of how you make others feel. It's important to remember your 
practice is a business, and nothing happens in a business without sales. Don’t feel bad about not 
liking the reality that case acceptance is “sales”, as this thinking is perfectly consistent with your 
probable patient’s feelings as well—they don’t want to be sold either.  

Delivering a patient focused consult allows patients to make the decision to proceed with treatment 
in line with how they naturally like to make decisions. No sales tactics or manipulation. Learn how to 
understand an individual’s root needs and wants by asking powerful questions and listening with the 
intent to understand, and then responding based on what they are telling you.   

Service Options: 

• One-on-one or team Treatment Coordinating (TC) Training. 
• Regularly scheduled TC Bootcamps. 
• Return on Investment (ROI) and TC Metrix training. 
• Script Development.  

 
Booking more treatment (sales) is the single biggest factor to increase profit in your practice,  

yet it receives the least amount of training. Don’t miss out on the opportunity to increase your case 
acceptance rate. For more information on how the Treatment Coordinating program can help you  

further build your practice, contact us at info@strategix-ltd.com or 403.703.9250.   
 


