
TERMS AND CONDITIONS  
of 25H.design industries s.r.o. 

25H.design industries s.r.o.  
Company Reg. No.: 107 51 386 
with registered office at Měník 4, 503 64 Měník, Czech Republic 
registered in the Commercial Register held by the Regional court in Hradec Králové under file No. C 
47487 
(hereinaPer referred to as “25H.design industries s.r.o.” or “Seller”) 

I.
Introductory provisions 

1. The present Terms and CondiWons of 25H.design industries s.r.o. (hereinaPer referred to as “
Terms and CondiCons”) regulate the rights and obligaWons exisWng between 25H.design 
industries as the Seller (hereinaPer referred to as “Seller”) and the Buyer (hereinaPer referred to 
as “Buyer”) in the sale and purchase of goods offered by 25H.design industries s.r.o. (hereinaPer 
referred to as “Goods”). 

2. These Terms and CondiWons are an integral part of every purchase contract concluded between 
the Seller and the Buyer for the Goods.  

3. The applicaWon of any other terms and condiWons, in parWcular the Buyer’s, for purchase 
contracts concluded between the Seller and the Buyer is excluded.  

II.
DefiniCon of basic terms 

1. “Consumer” – any person who, outside the scope of their business acWvity or outside the scope 
of their independent exercise of their profession, concludes a contract with the Seller or 
otherwise deals with the Seller. 

2. “Entrepreneur” – a person who independently carries out, on their own account and 
responsibility, a gainful acWvity in a trade or similar manner with the intenWon of doing so 
consistently for profit. For the purposes of consumer protecWon, any person who concludes 
contracts related to their own business, producWon or similar acWvity or in the independent 
performance of their profession, or a person acWng in the name or on behalf of the 
entrepreneur, is also considered an entrepreneur. For the purposes of these Terms and 
CondiWons, an entrepreneur is a person who acts in accordance with the preceding sentence in 
the course of their business. If the Buyer includes his company registraWon number in the order, 
then he acknowledges that the rules set out for Entrepreneurs in the Terms and CondiWons apply 
to him. 

3. “Buyer” - Consumer and Entrepreneur. 

4. “Goods” - products offered by the Seller. 
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III.
The binding nature of the Terms and CondiCons 

1. By submicng an order for Goods, the Buyer confirms that he has read these Terms and 
CondiWons (as amended and effecWve at the Wme of the submission of the order) prior to 
entering into the Contract and that he expressly agrees to them and undertakes to abide by 
them. 

2. The Terms and CondiWons are available at  the Seller’s website. 

IV.
Ordering Goods 

1. The Buyer makes offers to conclude a purchase contract for the Goods marked as an order 

a) via the Seller’s website (www.25h.design) (hereinaPer referred to as “Internet Store”), 
b) via e-mail to studio@25h.design, 

according to the catalogue of the Seller’s Goods, placed on the Seller’s website. The goods on 
the website are for informaWon purposes only and do not consWtute an offer or a proposal to 
conclude a purchase contract. The proposal for the conclusion of a contract with the Seller is the 
Buyer’s offer (order). The Buyer sends a binding order by submicng a form with his data and the 
required quanWty of Goods by clicking on the “order with obligaWon to pay” bugon in the 
interface of the Internet Store. The specific purchase contract for the Goods arises upon 
confirmaWon of the Buyer’s order by the Seller. The provisions of SecWon 1732, Paragraph 2 of 
Act No. 89/2012 Coll., The Civil Code, as amended, shall not apply. 

2. In the case of a purchase through the Internet Store, the Contract between the Seller and the 
Buyer is concluded by delivery of the order acceptance, sent by the Seller to the Buyer via e-mail 
to the e-mail address provided by the Buyer when sending the offer. 

3. The contract can be concluded in Czech or English, unless the offer is sent by the Buyer to the 
Seller in another language and the Seller confirms the offer. 

4. The Buyer acknowledges that the Goods shall be used in accordance with the informaWon on the 
use of the Goods supplied with the Goods or sent to the Buyer via e-mail to the e-mail address 
used by the Buyer to communicate with the Seller. 

5. If a giP is given to the Buyer together with the Goods, the deed of giP between the Seller and 
the Buyer is concluded with the condiWon that if the Buyer withdraws from the purchase 
contract, the deed of giP regarding such giP shall cease to be effecWve and the Buyer is obliged 
to return the giP together with the Goods to the Seller. 

V.
Terms of delivery, passing of risk and acquisiCon of ownership 

1. The place of performance is the place to which the contracWng parWes agree in the individual 
purchase contracts, according to the agreed method of taking over the goods. The Seller offers 
the following methods of delivery of the Goods: 

a) delivery by carrier to the agreed place. The goods are delivered  to the locaWon specified 
by the Buyer. Delivery is arranged by the Seller through a carrier, which the Seller chooses 

 2

http://www.25h.design


at his discreWon, and the price of transport will not differ significantly from the normal 
price for the delivery of similar goods. 

2. The Seller shall not be liable for non-delivery or delay in delivery of the Goods caused by 
inaccurate or incorrect indicaWon of the delivery address by the Buyer, and shall not be liable for 
Goods erroneously ordered by the Buyer. 

3. The Buyer is obliged to take over the Goods at the delivery address without delay. If the Buyer 
fails to do so, he shall bear all the costs for transporWng the Goods back to the Seller.  

4. The risk of damage to the Goods passes to the Buyer once the Seller hands over the Goods to 
the Buyer.  

5. The ownership right to the Goods passes to the Buyer at the moment of full payment of the 
Purchase Price. 

VI.
Purchase price and terms of payment 

1. The Purchase Price of the Goods is stated in the Internet Store. Prices are indicated without VAT 
and without the price of transport. 

2. PromoWonal prices are valid unWl the stock is sold out, and the number of units of the 
promoWonal goods is specified, or for a specified period of Wme. 

3. The Seller accepts the following methods of payment of the Purchase Price: 

a) by wire transfer to the Seller’s bank account; the Purchase Price is deemed to be paid on 
the day when the relevant amount is credited to the Seller’s bank account,  

b) online using a payment card; the Purchase Price is deemed to be paid on the day when 
the relevant amount is credited to the Seller’s bank account, 

c) via the PayPal service provided by PayPal (Europe) S.a r.l. et Cie, S.C.A., whereby the Buyer 
is obliged to comply with all the requirements imposed by this service on its users in the 
case of using this payment method; the Purchase Price is deemed to be paid on the day 
when the relevant amount is credited to the Seller’s bank account. 

4. The Purchase Price shall always be paid prior to acceptance of the Goods, unless otherwise 
agreed by the contracWng parWes. UnWl the Purchase Price is fully paid and the Goods are 
handed over, the Goods remain the property of the Seller. The Seller shall be enWtled to require 
payment of the Purchase Price in installments at his discreWon as a deposit for the producWon of 
the Goods. If the Purchase Price is not fully paid, the deposit shall not be refunded and shall 
serve as reimbursement to the Seller for the costs incurred in the producWon of the Goods not 
taken over by the Buyer as a result of non-payment of the full Purchase Price. 

5. The Seller is obliged to issue and hand over a proper tax document to the Buyer together with 
the Goods. 

6. The Buyer acknowledges that there may be cases where the contract between the Seller and the 
Buyer is not concluded, especially if the Buyer orders the Goods at an incorrect price published 
due to an error in the internal informaWon system. In such a case, the Seller is enWtled to 
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withdraw from the purchase contract,  even aPer the Buyer has received an e-mail confirming 
his order. In such a case, the Seller shall inform the Buyer of such fact. This applies, in parWcular, 
to cases where the price of the Goods is incorrect at first glance, the price of the Goods is 
missing or missing one or more digits. 

VII.
Rights from inadequate performance and complaints procedure 

1. The Warranty CondiWons are governed by the applicable legal regulaWons and these Terms and 
CondiWons. 

2. The Wme limit for exercising rights arising from inadequate performance begins on the date of 
acceptance of the Goods by the Buyer. 

3. Claims for defects or damage may be made without undue delay via e-mail at 
studio@25h.design or in wriWng to the Seller’s registered office. 

4. The complaint shall include: the Buyer’s name, address, telephone number, e-mail address, 
invoice number, descripWon of the defect, descripWon of its occurrence and date of discovery. 

5. The Buyer is obliged to thoroughly inspect and examine the Goods upon receipt and 
immediately noWfy the Seller upon receipt of the Goods of any apparent defects, damage, 
differences between the actual condiWon, type and quanWty of the Goods and the delivery 
document. Any defects and damage to the Goods transported to the Buyer shall be recorded by 
the Buyer in a report, which the Buyer is obliged to draw up and sign with the carrier. Other 
defects shall be reported by the Buyer to the Seller immediately aPer their discovery (aPer the 
Buyer could have discovered them with sufficient care). In the event of non-fulfillment of any 
obligaWon of the Buyer, especially if the Buyer is an Entrepreneur pursuant to this paragraph, the 
rights arising from inadequate performance shall not be granted to the Buyer. 

6. If there is a defect in the Goods that consWtutes a material breach of contract and the Buyer is an 
Entrepreneur, the Buyer has the right to have the defect removed. If the Seller does not remove 
the defect in Wme, the Entrepreneur may request a discount on the Purchase Price or withdraw 
from the Purchase Contract. However, the Entrepreneur may request withdrawal from the 
contract at the earliest aPer the expiry of the period pursuant to ArWcle VII Paragraph 15 of the 
Terms and CondiWons. 

7. If there is a defect in the Goods that consWtutes a material breach of contract (e.g. product 
malfuncWon), the Consumer has the legal right: 

a) to have the defect removed by having a new product delivered without defects or by 
having the missing product delivered, 

b) to have the defect removed by having the product repaired, 

c) for a reasonable discount from the Purchase Price if the defect cannot be removed, 

d) withdraw from the contract if the defect cannot be removed. 

8. The Consumer shall also have the right to have a new product delivered or a part replaced even 
if the defect can be removed but the Consumer cannot use the product properly due to the 
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recurrence of the defect aPer repair or due to a greater number of defects. In such a case, the 
Consumer also has the right to withdraw from the contract. 

9. In the event that the Buyer claims the right for the delivery of a new product or to withdraw 
from the contract, the Buyer shall return the Goods including any accessories. 

10. If the inadequate performance is an insignificant breach of contract, the Consumer has the right: 

a) to have the defect removed, 

b) for a reasonable discount from the Purchase Price. 

11. Defects shall be understood as defects with which the Goods are already burdened upon 
delivery of the Goods (does not apply to defects that arise from later use of the Goods or arise 
from improper handling during assembly of the Goods), and in order to claim defects from 
inadequate performance as described above, the Buyer is obliged to inspect the Goods upon 
delivery and report any defects without delay. If defects are not reported by the Buyer 
immediately, the rights arising from inadequate performance cannot be exercised. This does not 
apply to so-called hidden defects, i.e. defects whose existence cannot be proven by normal 
inspecWon of the Goods upon delivery. 

12. The Seller shall not be liable for defects in the Goods resulWng from improper handling of the 
Goods or failure to follow the instrucWons when assembling the Goods. 

13. The Seller shall confirm to the Buyer in wriWng when the rights arising from inadequate 
performance were exercised, what is the subject of the complaint, what method of seglement of 
the complaint the Buyer requires, and the Seller shall issue a confirmaWon of the date and 
method of seglement of the complaint, including a confirmaWon of the repair and its duraWon, 
or a wrigen jusWficaWon (via e-mail) of the rejecWon of the complaint.  

14. Complaints for goods purchased by a Consumer The Seller shall decide on a complaint within 3 
days from the date on which the Goods under complaint were delivered to him, and shall inform 
the Consumer of the manner of seglement of the complaint. The complaint shall be segled 
without undue delay, at the latest within 30 days from the date when the complaint was 
accepted, unless otherwise agreed by the parWes.  

15. Complaints about goods purchased by an Entrepreneur: The Seller shall decide on a complaint 
within 7 days from the date on which the Goods under complaint were delivered to him, and 
shall inform the Entrepreneur of the manner of seglement of the complaint. The complaint shall 
be segled without undue delay, at the latest within 90 days from the date when the complaint 
was accepted, unless otherwise agreed by the parWes or unless it is not necessary to send the 
goods under complaint for assessment to the Seller’s supplier.  The Seller shall inform the Buyer 
of such a fact and state the esWmated Wme of seglement of the complaint.  

16. The Buyer acknowledges that he is obliged to provide the Seller with the necessary cooperaWon 
needed for the seglement of the complaint, otherwise the deadlines are adequately extended 
by the Wme in which the Buyer did not provide the required cooperaWon. 
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17. For Goods sold at a lower price, the Seller is not liable for defects due to which a lower purchase 
price has been agreed, and for defects in used products corresponding to the degree of use or 
wear that the Goods had when taken over by the Buyer.  

18. The Seller is enWtled to refuse to accept the Goods under complaint if the Goods are dirty or its 
components are dirty. For safety reasons during transportaWon of the Goods and other handling, 
the Seller is also enWtled to refuse to accept the complaint for the Goods if engine oil or petrol is 
not removed from the Goods. 

19. APer segling the complaint, the Seller informs the Buyer either via SMS, e-mail or telephone. If 
the Goods were sent via a carrier service, they will be sent to the Buyer’s address aPer the 
complaint has been segled. 

20. The Buyer is obliged to accept the Goods under complaint without undue delay, but no later 
than 7 days from the date on which he was informed of the seglement of the Complaint. In the 
event that the Goods under complaint are not taken over by the Buyer no later than the last day 
of the deadline, the Seller will be charged aPer the expiraWon of the deadline a storage fee of 
100,- CZK including VAT for each day of delay. If the Buyer does not take over the Goods under 
the segled complaint within 30 days from the date on which he was informed of the seglement, 
the Seller reserves the right to sell the Goods and use the proceeds to pay the storage fee. 

VIII.
Right of withdrawal 

1. If the Purchase Contract is concluded via distance communicaWon (telephone, e-mail or in the 
Internet Store), the Consumer has the right to withdraw from the Contract within 14 days of 
receipt of the Goods without giving any reason. The period of 14 days runs from the day aPer 
the day on which the Consumer received the Goods. When purchasing the Goods in a physical 
store, the Consumer does not have the right to withdraw from the Contract. Entrepreneurs do 
not have this right. 

2. Withdrawal can be made by correspondence at the address of the Seller’s registered office or by 
e-mail to studio@25h.design. A sample withdrawal form is agached to these Terms and 
CondiWons. The Consumer is not obliged to use this sample form, it is only to give an idea of 
what informaWon should be provided to the Seller when withdrawing from the Contract. 

3. If the Consumer withdraws from the Contract, he shall, at the same Wme, send or hand over to 
the Seller the Goods received from the Seller. The cost of sending the Goods back to the Seller 
shall be borne by the Consumer. 

4. The Consumer shall return the Goods complete, i.e. including all supplied accessories, with 
complete documentaWon, undamaged, clean, preferably including the original packaging, in the 
condiWon and quanWty in which the Goods were received. If the Consumer does not return the 
Goods in their original condiWon, the Seller will not accept the withdrawal of the Contract.  

5. If the Consumer withdraws from the Contract, the Seller shall return to him, without undue 
delay, but no later than within 14 days of withdrawal from the Contract, all funds received from 
the Consumer under the Contract in the same manner. 
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6. The Buyer acknowledges that if there are any giPs provided with the Goods, the deed of giP 
between the Seller and the Buyer is concluded with the condiWon that if the right to withdraw 
from the purchase contract is exercised within 14 days, the deed of giP ceases to be effecWve 
and the Buyer is obliged to return the related giPs together with the Goods, including everything 
with which he was enriched. In the event that these items are not returned, these values will be 
treated as unjust enrichment of the Buyer. In the case of withdrawal from a deed of giP, the 
Purchase Contract is not terminated and the Purchase Contract and the deed of giP are treated 
separately in this respect. 

IX.
Personal data protecCon  

1. Personal data are processed in compliance with RegulaWon (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the protecWon of natural persons with regard 
to the processing of personal data and on the free movement of such data, and repealing 
DirecWve 95/46/EC (General Data ProtecWon RegulaWon) and other relevant legislaWon. 

2. The personal data controller is the Seller, 25H.design industries s.r.o., Company Reg. No.: 107 51 
386, with registered office at Měník 4, 503 64 Měník, Czech Republic, email: studio@25h.design, 
phone: +420 776 538 202 

3. The Seller, as the controller, will process the informaWon provided by the Buyer as part of the 
conclusion of the Purchase Contract. This informaWon includes name, surname, address, contact 
details (e-mail, telephone), billing details and purchase details. Personal data will be processed 
only for the purpose and in connecWon with the performance of the Contract and, where 
applicable, for markeWng communicaWons of the Seller. However, personal data will only be used 
for markeWng communicaWons to the extent and under the condiWons of the relevant legislaWon. 
The Buyer may unsubscribe from markeWng communicaWons, for the purpose of which the 
Buyer’s electronic contact details will be used, at any Wme by clicking on the link included in each 
e-mail with markeWng communicaWon. 

4. Personal data will not be automaWcally transferred or made available to third parWes. The only 
excepWon to the above is the possible transfer of personal data to a state authority in 
accordance with the law (e.g. the Police of the Czech Republic) and the transfer to persons who 
provide the Seller with certain services, namely:  

a) authoriWes or bodies authorized by law; 

b) enWWes to which data are provided on the basis of concluded contracts relaWng to acWviWes 
carried out by the Seller and to which the Seller entrusts the implementaWon of acWviWes 
related to the necessity of data processing (processing enWWes), e.g. IT service companies, IT 
system operators, payment system operators, law firms and audit companies; 

c) courier companies that provide transportaWon and postal services and deliver ordered 
goods; 

d) authoriWes or bodies to which the data will be disclosed on the basis of the consent of the 
data subject. 
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5. The legal basis for the processing of personal data is the Purchase Contract for the Goods 
concluded between the Buyer and the Seller. Failure to provide personal data the deleWon 
thereof results makes it impossible to conclude or fulfill the Contract.  

6. Personal data will not be transferred to any third country or internaWonal organizaWon that does 
not provide adequate protecWon of personal data. In connecWon with the processing of personal 
data, the Buyer has the right to access, modify or delete his personal data, or restrict the 
processing thereof. Furthermore, the Buyer has the right to object to the processing as well as 
the right to transfer the data to another controller.  

7. In connecWon with the protecWon of personal data, the Buyer has the right to file a complaint 
with the Office for Personal Data ProtecWon. The Buyer can find all informaWon, as well as 
contact details, at: hgps://www.uoou.cz/. 

8. Personal data will be processed only for the duraWon of the Contract, and at most for the period 
during which the claims under the Contract are enforceable in court, i.e. generally for another 3 
years. Personal data required by law to be processed will be processed for the period of Wme 
required by law. At the end of the processing period, personal data are destroyed without delay. 

9. The processing of personal data does not involve automated decision-making, including 
profiling. 

X.
Other arrangements 

1. Individual Purchase Contracts can only be amended in wriWng.  

2. If acWon in wriWng is required, it shall be sufficient if done by electronic means.  

3. The Entrepreneur hereby assumes the risk of a change of circumstances within the meaning of 
SecWon 1765 Para. 2 of Act No. 89/2012 Coll., the Civil Code (hereinaPer referred to as the “Civil 
Code”). 

4. Any disputes between the Seller and the Consumer can also be segled out of court. In such a 
case, the Consumer may contact an enWty for out-of-court seglement of the dispute, such as, for 
example, the Czech Trade InspecWon Authority (CTIA) www.coi.cz. More informaWon on out-of-
court dispute seglements can be found here: hgps://www.coi.cz/informace-o-adr/. Before 
proceeding with an out-of-court seglement of the dispute, we recommend that you first contact 
the Seller to resolve the situaWon. 

XI.
Validity of the Terms and CondiCons 

1. These Terms and CondiWons come into force and effect on 1 May 2021.  

2. The Seller is enWtled to unilaterally change the Terms and CondiWons at any Wme, and the change 
comes into force upon its publicaWon on the Seller’s website.  

3. The provisions of purchase contracts shall prevail over these Terms and CondiWons.  

4. These Terms and CondiWons, as well as individual purchase contracts, are governed by Czech law, 
in parWcular the Civil Code.  
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25H.design industries s.r.o. 
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SAMPLE FORM FOR WITHDRAWAL BY THE CONSUMER 

You can send the Goods to the following address: 

25H.design industries s.r.o.  
Company Reg. No.: 107 51 386 
with registered office at Měník 4, 503 64 Měník, Czech Republic 

NoCce of withdrawal 

I hereby give noWce that I withdraw from the Contract for the purchase of these Goods: 

…………………………………………………………. 

…………………………………………….……………………………………………….……………………………………..…….…….…………

…………………………………….……………………………………………….……………………………………………….….…………………

………………………….……………………………………………….……………………………………………….………………………….…… 

In …………………… on ………. 

_________________________ 
Name and surname of the Consumer 
(signature) 

Annexes: 
Proof of purchase 

CUSTOMER INFORMATION:

N a m e a n d s u r n a m e o f t h e 

Consumer:

Consumer address:

Return the Purchase Price to this 

account:

ORDER INFORMATION:

Date of ordering the Goods

Document number:
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