
REB
O

U
N

D
ANNUAL REPORT 
2019-2020



TA
B

LE
 O

F 
C

O
N

T
EN

T
S

OUR MISSION
Rebound is a caring 

partner in the successful 
development of youth.

About Us     2
Executive Director’s Message   3
Board President’s Message   3 
Programming     4
Evaluation     4 
Programs & Services
 The Hub    5
 The r.Lounge    6
 Tag     7
 GPS (Getting Possibilities Started) 8
 The Transitions II Classroom  8
 Life Choices    9
 Girls Mentoring Program  9
 Section 23 Classroom   9
 Spectrum    10
 Youth in Transition    10
 County Programs   11
 Stage Jr.    11 
 Choices    11 
 Housing Supports   12
 Choices Jr.    12
 Rebound Rocks    13
 Act II     14 
 Expressive Arts   14
 In-School Suspension & Detention 15
 The PASS Program   15 
 STAND     16
Volunteers     17
Choices Provincial & Member Sites  18
Fundraising     19
The Team     20
Financial Statements    21



REB
O

U
N

D

2

So what is all the buzz about Sarnia-Lambton Rebound?

We’re a grassroots agency that started right here in 
Sarnia-Lambton in 1984.  Born from three caring commun-
ity members, Barry Symington, Dee Cox and Terry Fitzgerald 
who came together to respond to the needs being identified 
by youth and the community.   Beginning with one program 
in a church basement, today Rebound serves youth between 
the ages of 7-24 through 21 programs and services.  At 
Rebound, we recognize the challenges and opportunities 
that present in a young person’s development. We continue 
to offer responsive, evidence-informed prevention and early 
intervention services that are based on the needs identified 
in our community.

Recent themes or trends in service requests have led the 
agency to focus on issues including mental health and well-
ness, stigma, identity issues, isolation, homophobia, bullying, 
family relationships and pressures resulting from technology 
and the constant access to the world via social media that 
leave many youth feeling exposed and vulnerable.  

 Youth also tell us that they need safe spaces to go to when 
they need caring guidance from someone who cares.  A 
non-judgemental space to explore their feelings and learn 
strategies to make better-informed decisions with adults who 
care and understand.   In response, Rebound serves as lead 
agency on two supportive drop-in services; the r.LOUNGE 
and The HUB.   We are also working hard to boost rural ser-
vices to provide more access and safe spaces to youth living 
in the county, specifically in isolated areas where transporta-
tion is a challenge.  

Research shows that the brain does not fully develop until 

about the age of 25, thus a strong reason to support young 
people up to that age. The last area of the brain to develop 
is the frontal lobe, which consists of the areas that govern 
emotions, planning, organizing, judgment, problem solving, 
impulse inhibition, analysis, self-awareness, self-concept and 
identity. There are extraordinary social, physical and cognitive 
changes that occur during adolescence. These changes allow 
new opportunities for the young person to grow, learn and 
adjust their relationship patterns to allow for more informed 
decision-making.

We have found with the effective delivery of evidence in-
formed prevention and early-intervention programs, we can 
succeed in strengthening youth before behaviours and issues 
escalate into potentially devastating events and circum-
stances. Rebound has created programming that ensures 
that support is accessible for any youth needing service. We 
have created a program model that alleviates lengthy wait 
times and customizes supports based on the unique needs 
of each youth.

Programs are open to ANY youth in the community (no mat-
ter what their background and circumstances) and referrals 
come from a variety of sources, with self-referral being our 
most rapidly growing source.   ALL youth are welcome at 
Rebound! 

Since 1984, Sarnia-Lambton Rebound has successfully served 
more than 40,000 youth from across Lambton County in 
community-based programs and services.  We’ve come a 
long way from the initial meeting in a church basement, to 
national accreditation, three Lambton County offices, and 17 
satellite locations that provide Rebound programming across 
Ontario.

ABOUT US
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EXECUTIVE DIRECTOR’S MESSAGE

BOARD PRESIDENT’S MESSAGE

I write this message from my home office in week #7 
of our pandemic closure.....and what an end to the 
2019-20 fiscal year it has been!  Rebound closed it’s 
physical doors on March 16, 2020 and in Rebound 
fashion, Team Awesome immediately jumped into 
action and began researching and creating ways to 
provide services for youth in a whole new remote and 
virtual way.  Our physical doors may still be closed, but 
we are still very present in the lives of so many youth 
in our community.    I never in a million years would 
have imagined that I would be living through a global 
pandemic let alone leading an organization through 
these unchartered waters, but here we are...and I 
couldn’t ask for a more dedicated team to be working 
through these challenging times with.    

As I celebrate my fourth year with this amazing 
organization, I have come to realize that there is never 
a “norm” at Rebound.  We are constantly evolving 
with the changing needs of youth and our community 
and the 2019-20 year was no different.  This year saw 
new expressive arts programming, empowered youth 
making the first ever rainbow crosswalk happen in 
Lambton County, the opening of O’hana’s Landing 
(Lambton County’s first transitional housing project 

for youth in which Rebound provides supports to the 
youth residents), Rebound winning the Chamber’s 
Social Profit of the year award for the second time in 
three years, the most successful gala in over twenty 
years, a successful inaugural fundraiser called the 
Hearts for Handbags, a Rebound food truck at the Tall 
Ships Festival, the social enterprise planning for the 
HUB moving into the next level with the help of some 
grants that we were the successful applicants for, and a 
major milestone 35 anniversary celebration...and when 
Rebound plans a party, it’s a month long celebration... 
Rebound style!  It’s been a busy but amazing year and 
Rebound wouldn’t have it any other way.    

As I think back to the past year and each and every 
person who truly makes Rebound such a unique 
organization, I am filled with pride!   Thank you to each 
and every staff member, volunteer, youth, donor and 
community partner for everything you do....we truly 
wouldn’t be able to do it without you!   

Carrie McEachran
Executive Director

WE ARE REBOUND… pandemic or not!

Thank you to our amazing youth.  You are the reason 
we are all here.  We care about you, support you, 
cheer for you!  Thank you to our staff, volunteers and 
our Executive Director, Carrie for working tirelessly to 
support and innovate.  Thank you to our community 
partners and Board of Directors for the many ways 
you support our youth and our organization.  Thank 
you to our founders, Barry Symington, Terry Fitzgerald 
and Dee Cox for having the  faith in youth and the 
commitment to create a beautiful and ever evolving 
place for our youth to have caring partners in their 
successful development.

2019-2020 has been a year like no other.  Who would 
have thought that COVID 19 disease would spread 
across the globe so quickly and affect so many? 

Even when our physical spaces had to close due to the 
spread of the SARS-CoV-2 virus, our team continued 
to offer virtual and phone supports to youth and 
referrals to collaborative partners.  Everyone jumped 
in to help where they could, with some of our 
staff even being seconded to help with other local 
programs! (Our people are that good!)  We zoomed, 
instagrammed, tweeted. We supported our youth. 
They supported each other. We painted, shared, 
created.  Our programs changed and evolved to the 
changing situation and constraints.  We continue in 

this virtual space as this is written, with the hope that 
we can get together in person soon.

Before the closure,  we were busy!    We won the 
Chamber of Commerce Outstanding Business 
Achievement Award- Non – profit had another 
incredible ACT II production, James and the Giant 
Peach in September - WOW!  In October, the youth 
unveiled Sarnia’s own rainbow crosswalk downtown 
as a year wide symbol of inclusion for all.  They 
learned so much about themselves and how to make 
a difference in their community in the process of 
getting City Council to vote in favor of this initiative! 
The HUB continues to evolve and grow, serving more 
youth year after year, all strictly through donations 
and community support.  Once again, our many 
programs provided proactive programming to 
empower youth.   

Our amazing programs in our local community and 
across Ontario have supported over 40, 000 families 
and youth since 1984!! 

We are proud of our team.  We are proud of our 
youth.  WE ARE REBOUND

Respectfully submitted,
Tamara Johnson, Board President
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We are on an incredible journey!!  We have fostered 
new relationships with youth serving organizations 
locally, across the province, across the country and most 
importantly, continue to focus our partnerships with 
local youth.  Sarnia-Lambton Rebound is committed to 
supporting young people in realizing and reaching their full 
potential in life. 

Adolescence is an essential developmental stage in which 
interpersonal skills are honed and youth learn how to 
successfully manage the challenges and responsibilities of 
adulthood.  It is a time of transitioning from the family unit 
to the peer group. 

A teen’s skill at negotiating relationship issues, particularly 
with parents, peers and dating partners, most often 
determines whether or not a young person engages in 
risky behaviours. Research tells us that relationships with 
family, peers and community are at critical levels during 
this period and that these relationships have the power 
to act as strong protective factors against upcoming 
challenges (Wolfe, Jaffe and Crooks, 2006). It is a time of 
tremendous peer pressure and expectations. Prevention 
and early intervention strategies that aim to prepare youth 
for adolescent experimentation and engagement in risky 
behaviours must take this stage of development into 

account and focus on building strong relationship skills, 
and other social skills such as communication, goal-setting, 
respect for self and responsibility. 

At Sarnia-Lambton Rebound we view the tween and teen 
years as a potential time of risk for any young person.  We 
recognize that youth will be faced with many challenging 
decisions. Our goal is to ensure that youth know that they 
are not alone in this decision making process and that there 
are many concerned, caring adults who are happy to offer 
their support and experiences. 

Ultimately, we strive to foster an environment where youth 
feel empowered to make choices that are right for them 
and that they are resilient in the face of challenging times.  
We see a wide variety of referral sources to our programs 
such as:
• Parents/caregivers who are concerned about the 

pressures facing their child
• Teachers and school administrators working with young 

people who are struggling in one or more aspects of 
their school life.

• Young people themselves who are wishing to gain 
skills in resisting peer pressures and in working through 
family issues.

• Community partners (other social service agencies) 

Rebound understands the importance of program 
evaluation and research for the development of existing and 
new programs.   Erin Doyle has been with us since 2016 in 
the role of Evaluation and Research Consultant and she is 
committed to continually coming up with new and creative 
ways of evaluation for the betterment of our programs and 
youth services.  So why is this agency so committed to its 
evaluative mission? 

It could be because staff confidently and consistently 
administer a variety of sophisticated standardized measures.  
Or, it could be because various funders require proof of 
a program’s impact through the delivery and analysis of 
survey measures.  Or, and this reason is the most likely, the 
staff recognize that program data is used to measure impact 
in ways that drive change and improves youth wellbeing.   
Sarnia-Lambton Rebound continues to improve the way 
it gathers and uses evidence from research and practice 
in order to make informed decisions about programming.  
So we are “all-in” for program evaluation here at Sarnia-
Lambton Rebound. 

How is program success measured at Rebound?   
Standardized measures are used to support our Program 
Coordinators and Evaluation Consultant.  Upon intake, 
a Headspace Assessment is completed to determine the 
young person’s strengths and needs.  Pre and post General 
Self-Efficacy Scale, Gain-SS, Child & Youth Resiliency 
Measure are completed, as well as an in-house created 

retrospective tool is completed at the ten week graduation.  
Crucial to our programming is the weekly documenting 
of youth satisfaction with a program.  With this weekly 
measure, youth are offered an opportunity to articulate their 
enjoyment of a program and the extent to which they met 
the session’s goals.   This allows us the assurance that the 
program is up to date and on top of trends and themes.  
Parents/Caregiver feedback is also completed at the end 
of the ten week programs.  It is our belief that by allowing 
youth and their families a voice in their programming, then 
we are better able to direct our programming toward the 
wants and needs of the youth.

By measuring the extent to which each Rebound program 
achieves its short-term goals, we steer youth toward a 
path that leads to their full potential.  By taking these 
important first steps toward achieving intended long-term 
outcomes, youth are on track to increase their empathy, 
their relationships and their community contributions.  By 
investing in program evaluation, we can be confident that 
these programs promote youth well- being, equipping them 
with the tools that will lead to happier and productive lives 
beyond their time at Rebound.

PROGRAMMING

EVALUATION
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The HUB 
The HUB is an integrated youth service for youth ages 16-24.   With Rebound as the lead agency for this collaborative 
(opened in February 2017) of 35 community partners, essential services are uniquely wrapped around each youth.   
At the HUB, we ensure that youth are not alone in navigating the community and the services that they need.  With 
a hot meal being prepared and served each evening with the help of youth, the HUB also offers an on-site laundry 
facility, shower facility, primary health clinic and nightly programming provided by community partners.  Nightly 
programming includes:  employment supports, housing supports, mental and addiction supports, educational 
supports and many, many more.  At the HUB, youth are not only receiving these services and supports in one 
convenient location (located at St. Luke’s church), they are gaining the knowledge and experience needed for 
independent, successful living within their community.   

The HUB opened its doors in February 2017 as a one year pilot project.  We are so proud of the staff, partners and 
the Sarnia-Lambton community who have worked so hard in ensuring that the doors remain open.  While the HUB 
does not receive sustainable funding, we continue to source out grants and donations, while advocating alongside our 
partners and youth for the resources needed to keep this service open.  

We made a shift in our regular hours of operation to better suit the schedule and needs of the youth who utilize our 
services.   Over the past year we saw an increase in service requests for housing and addictions supports and youth 
who identify as being a member of the LGBTQ2+ community.  

 The HUB was successful in receiving grants from the Laidlaw Foundation, Innoweave and the Canadian Community 
Foundation to help take us to the next level of social enterprise planning.  We are excited to have started to build a 
relationship with Lambton College’s Enactus program for guidance and mentoring as we plan our social enterprise.  

We have created many new partnerships this year.  We are thrilled to have Community Living Sarnia-Lambton, 
The Native Friendship Centre, Aamjiwnaang & the Unitarian Fellowship of Sarnia and Port Huron through the Tree 
Planting program and many more as new members of the HUB community collaborative. 

106 youth served. Youth have participated 
in programming 4,166 times, daily average 
attendance was 15-20 youth
Program Coordinator:  Ryan Mitchell
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REBOUND

The r.LOUNGE

The r.LOUNGE is a warm, welcoming, inclusive, safe space for youth ages 12-15.   Open Monday to Friday from 
3-6pm (including PD Days, March Break and summer months), youth that attend the r.LOUNGE are guaranteed 
to meet new friends, a friendly face to check in with, have a nutritious meal and participate in a variety of daily 
programming provided by community partners and Rebound staff.   Programming last year included:  
Meditation with Deb, Healthy Relationships with The Sexual Assault Survivor Centre, Harm Reduction with 
Lambton Public Health, career discussions with Goodwill, Substance use information with Withdrawal Manage-
ment, crafts with Debbie, cooking with Sami and Andrew, art therapy with Barb, Leadership with Carrie, youth 
and the law with Margaret Capes, games nights with Kaylee and Nick and many many others!   

The HUB was created as an expansion to the r.LOUNGE in order to meet the needs of older youth.  The 
r.LOUNGE staff continue to work closely with the HUB in transitioning youth to the HUB services.   We planned 
many joint activities and programs together and look forward to doing more next year!

75 youth served

Program Coordinator:  Sami Kameka



PR
O

G
RA

M
S 

&
 S

ER
V

IC
ES

TAG
TAG is dedicated to helping young males ages 8 to 11 learn positive life skills to assist them as they get older.  This year 
we were able to provide the TAG program “in-school” for one of our local elementary schools! It is always so wonderful 
to connect with new schools and provide young males in our community with positive life skills.   Over the past year, we 
ran a total of 4 TAG groups (including in-school).  Youth participated in topics such as communication, decision making, 
impulse control, anger management, peer pressure, healthy relationships, respect, bullying and teamwork. Youth have 
responded positively to these topics and have supported each other in learning new skills. 

49 youth served (in house and in school) 
Program Coordinator: Kat Kenny

When asked what they learned during the TAG program, youth said: 

“I learned that everyone has to participate to get something done as a team”.
“I learned to always be kind to others”.
“Teamwork is good but it’s a challenge”.
“This is a good place”.
“Rebound is fun”.
“Being respectful is a great way to live”. 
“TAG is fun”.
“How to calm down when I am angry”.
“How to control my anger”. 
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GPS (Getting Possibilities Started) 
Getting Possibilities Started, better known as GPS is a youth action committee powered by the 
ideas and voices of passionate and creative youth between the ages of 12 to 18.  Their ideas are put 
into action through community events that they plan with the leadership of two Youth Facilitators 
and one adult ally.  GPS meets at Rebound every Monday at 6:30pm-8pm. 

This year we said good-bye to two of our long-term GPS Youth Advisors, Zoe Grasse and Tabi Du-
pois.  Zoe graduated high school and was off to university and Tabi transitioned out of a youth role 
when she turned 24.  Both youth grew up at Rebound and were a big part of our family... We miss 
them, but know that they will always be a part of our family forever.    

We spent the year speaking to youth and gaining their suggestions and wants for GPS.  As a result 
of these conversations, we the GPS program pivoted in a new direction. The program now serves 
youth ages 12-18 and no longer serves youth after high school age.   After age 18, youth transi-
tion to the YAC (Youth Advisory Committee) at the HUB.  Our plans were placed on hold due to the 
pandemic closure, but we look forward to starting up again very soon.  Stay tuned for some excit-
ing new developments over the next year!

17 youth participants 

Adult Ally:  Sami Kameka

Youth Advisors:  Vanessa Anderson, Jess Vegh

A partnership with the Lambton 
Kent District School Board, The 
Children’s Aid Society, Youth Pro-
bation and Rebound, The Transi-
tions ll Classroom continues to 
support youth to reconnect with 
their schooling while successfully 
transitioning back into their high 
school.  Referrals to the classroom 
are made through the Children’s 
Aid Society and Youth Probation.  
With a full-time LKDSB Teacher 
in the classroom who provides 
educational supports, the youth 
also receive therapeutic supports 
offered by a Rebound classroom 
therapist.  Trends that presented 
themselves in the classroom this 
year included an increase in the 
need for mental health and ad-
dictions support, as well as youth 
experiencing housing instability.  
Due to these increased needs, the 
classroom therapist was required 
to provide more case manage-

ment responsibilities then previ-
ous years.  

Over the past year, the youth have 
participated in guided lessons 
from the teacher as well as life 
skills/social skills programming 
such as: cooking classes, guest 
speakers, life skills programs, 
cultural studies, financial literacy, 
community trips, and expressive 
arts.  We had many of our amaz-
ing community partners attend 
the classroom to provide some of 
these services, such as: The Native 
Friendship Centre, Express Person-
nel, Bluewater Health’s Withdrawl 
Management program and West 
Lambton Community Health Cen-
tre (to only name a few).  A new 
partnership with North Lambton 
Secondary School allowed for 
their students to prepare some 
meals for the Transitions II stu-
dents.   While engaging in these 

programs, they are also working 
towards high school credits.  It has 
been an incredible year to watch 
many youth successfully transition 
back into high school and pick 
up some valuable life skills and a 
new outlook for the future. Many 
thanks to the community and all 
the partners involved with the 
Transitions ll Classroom.

14 Youth Served
Classroom Therapist:  Dustin 

Windsor
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The Section 23 Classroom 
The Section 23 Program serves students who, for a variety of reasons, require their educational needs 
to be met outside of the regular school system in a specialized setting. Students in the Section 23 
program are clients of local agencies and community, taught by a Lambton Kent District School Board 
teacher following the Ontario Ministry of Education curriculum. The classroom, relocated to the North-
ern Collegiate Institute & Vocational School building this year, is supported by a Rebound staff and an 
LKDSB Educational Assistant. The goal of the Section 23 program is to provide a therapeutic setting 
for students to complete their educational needs at a pace designed to meet their individual needs, all 
while working towards being transitioned back into the mainstream school system.

19 Youth Served
Classroom Therapist:  Julie Claeys

Life Choices
This 10 week social skills program is offered to youth ages 12 to 17. The Life Choices group focuses 
on topics including Communication, Decision Making, Goal Setting and Leadership. The remaining 
topics are selected to meet the needs that are relevant to the youth participating in the current session. 
Staff and volunteers utilize interactive activities, behaviour rehearsals and video clips to illustrate the 
weekly topics. The goal is to increase self-efficacy (belief in your own ability to achieve goals), improve 
relationships and encourage pro-social skills. 

We piloted a one-week intensive Life Choices program that was very successful. Youth had 
opportunities to co-host the program throughout the week with a special treat from one of our long-
time volunteers, Paul Hansen, who not only made his delicious homemade bread for graduation, but 
also wrote a poem and presented it at graduation.  

When we asked what they learned from participating in the Life Choices program, youth said:

“I am still working on my decision-making, but feel better and more prepared to make good choices”
“I improved my goal setting dramatically.  I thought I was unmotivated, turns out I was just setting 
unrealistic goals”
“This program helped me to meet new friends I wouldn’t have talked to outside of the program”. 

61 youth served
Program Coordinator:  Kaylee Potts
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The Girls Mentoring Program
The Girls Mentoring Program is a tri-mentoring program that matches girls ages 9-13 with Junior 
Mentors (ages 14 to 17) and Adult Mentors (ages 18 and older).  The program focuses on relationship 
building, self-identity, life skills, forming therapeutic relationships, celebrating gender and cultural 
diversity.  The program is offered bi-weekly for a year long duration.  This year Girls Mentoring was 
provided in three locations including Sarnia, Petrolia and Mooretown, serving a total of 31 girls.  
Highlights from the past year include:  visiting Lambton College to learn about the role of a paramedic 
and nurse, volunteering at beach clean-up days, visit to the Humane Society, visit from a female 
fire fighter from the Fire Sarnia Department, created a meal plan and cooked together, celebrated 
International Women’s Day by creating posters of the strong women in our lives, science experiments, 
practiced yoga and meditation, open dialogue about our thoughts and feelings around feminism and 
much more. 31 Youth Served

Program Coordinator:  Katlyn Britton



Spectrum
Spectrum is a safe, positive drop-in space open to all Lesbian, Gay, Bisexual, Trans-
gender, Two-Spirit, and Questioning (LGBT2SQ) + youth ages 12 to 24 in Sarnia and 
Lambton County, and it’s been another awesome year for Spectrum!  The youth 
worked tirelessly over a year and completed their journey of bringing a rainbow 
crosswalk to Sarnia Lambton. They learned how to write a proposal, hosted get-
togethers with the Mayor of Sarnia, Council members, and community partners to 
gain support, circulated a petition, wrote a speech, presented in front of Sarnia City 
council to gain support and approval, and fundraised to bring their dream to life. 
Spectrum youth, are very proud to have contributed to a piece of Sarnia history with 
the addition of a Rainbow crosswalk in the heart of downtown Sarnia. Most im-
portantly Spectrum youth had a great opportunity to speak up for something they 
believe in and to learn that our community is one that will listen to them.  

Spectrum has hosted many games, movies, crafts, and education nights, held a Koo-
laid stand, and celebrated with a grand opening party for the rainbow crosswalk. We 
added to our community resources map by connecting with and at times working 
alongside representatives from some amazing local organizations like the Commun-
ity Law School, Sarnia Pride and transgender Association (SPATA), Women’s March 
Sarnia-Lambton, Sarnia Intersectional Feminist Network, and Beachside pride. 

Spectrum as a whole has continued to grow and evolve to meet the needs of LG-
BTQ2+ youth in the Sarnia Lambton area and we are very excited to see where the 
youth will lead us next!

314 visits, 60 youth served
Program Coordinator(s):  Ky Nahmabin & Julie Claeys
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The Youth in Transition Program
The Youth in Transition program connects youth to community supports while 
they are transitioning out of the child welfare system (ages 16-24).  The YIT Worker 
connects youth with their housing and education needs, mental health and 
addiction supports, food security, travel to appointments and any other general 
support that they need to navigate an unfamiliar “adult world”.   The YIT Worker will 
always meet the youth where they are at, meaning through person to person, voice 
to voice, email, text messages and/or at a location easily accessible to the youth.  
Utilizing these supports with the YIT Worker allows the youth to learn independent 
living skills needed to live a productive life, in the hopes that they will begin to 
comfortably access these services on their own.   
Rebound continues the partnership created in 2018 with Children’s Services of 
Chatham-Kent to provide the youth in transition supports to the youth within their 
community.  The Youth in Transition Worker spends one day a week in Chatham 
where they are providing the same services as here in Sarnia-Lambton. 

50 Youth Served (Sarnia and Chatham)
Youth in Transition Worker:  Jordan Wright
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This ten week program is geared to meet the developmental needs relevant to young girls in our society. The 
focus is on ages 8-11 and weekly topics include relational aggression, unhealthy media messages, self-esteem, 
safety, family relationships, healthy body image, bullying and positive relationships. Research shows that 
children and adolescents need support to establish and maintain healthy relationships.  What they learn to 
accept during early development becomes a “training ground” for future adult relationships.   The highlights 
of this years activities were:  yoga practice, therapeutic art, body positive and female empowerment activities 
(to name a few).  

When we asked what they learned, the youth said:

“I use ‘I statements’ at school”
“When someone made fun of my body, I used positive self-talk”
“I know how to say ‘please stop’ when someone is bugging me”

18 Youth Served
Program Coordinator:  Kaylee Potts

This past year has seen great success in Petrolia, Forest and surrounding areas.  Several programs were held, 
including:  GPS (Getting Possibilities Started) and STAND. We are very excited to have a new partnership with 
the North Lambton Community Health Centre in Forest where we are in the planning stage to support LG-
BTQ2+ youth through a cooking class.  In collaboration with local schools, social services, businesses, commun-
ity members, volunteers and the OPP, we are committed to offering continual support for youth in these areas.  
Rebound receives regular feedback from youth, caregivers and the community that our services are needed in 
the county, specifically the isolated areas where transportation to programs is a challenge.  We look forward 
to continuing to look at ways to expand services to ensure that EVERY youth within Lambton County has equal 
opportunity to our programs. 57 Youth Served

County Coordinator- Jenna Sowinski

Choices
Sarnia-Lambton Rebound’s Choices Program is a provincially recognized substance use, prevention and intervention 
program that builds on a range of life-skills that are important in the development of youth ages 12 to 17. We 
continue to receive referrals from a variety of sources including Sarnia Police, OPP, parents/caregivers, Probation, 
Children’s Aid Society, local schools and other community partners.  During the program, youth focus on making more 
positive decisions through their engagement in different activities, guest speakers (such as Margaret Capes to discuss 
youth and the law) and building on their own personal strengths.   Common trends with referrals over the year are 
substance use, family breakdown, relationship issues, and youth struggling with decision making and risk taking. 

The Choices program continues to be offered in several organizations throughout Ontario and we continue to work 
with this network to discuss best practices, etc.

29 Youth Served (in house) 
Program Coordinator:  Kaity Ravelle
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To make a referral to one 
of our programs, or for more 
information about program 
availability in your school or 
community, contact Rebound at 
519-344-2841.

Housing Supports 
In early 2018, Rebound was the successful proponent in our proposal to the County of Lambton’s RFP for the 
development of supportive housing for youth under the Home for Good program.   The objectives of this 
program are to:  identify and engage youth that experience chronic or episodic homelessness and to provide 
long term stable housing to youth ages 16 to 24 that meet the criteria for chronic or episodic homelessness.   
Lambton County’s first transitional housing project (Ohana’s Landing) officially opened its door in August with 
ten youth moving in right away.   

Over the past year, the Housing Support Worker has helped 26 youth secure stable housing (at both O’hana’s 
Landing and in the community) and delivered the following bi-weekly life skills programming:  cooking classes, 
taking care of your home, managing finances, communicating effectively, rights & responsibilities of tenants/
landords, personal goal setting, conflict resolution, housing applications, tax returns, community resources, 
etc...).  Kelly was also certified in the “Rent Smart” program, a program that teaches renters everything they need 
to know about being a responsible tenant.  The first group of youth successfully completed the program in April 
2019.  

Connecting youth to their community supports is also an important role.  Over the past year, connections 
and collaborations were made with:  Job Path, Developmental Services Ontario, Life Season, West Lambton 
Community Health Centre, County of Lambton, Red Cross, Inn of the Good Shepherd, Community Legal 
Assistance, Bluewater Health, Lambton Public Health, Family Counselling Centre, Canadian Menal Health 

Association, Victim Services, Sarnia Police, school boards, Goodwill, Children’s Aid and many others.

26 youth served (Ohana’s Landing and community) 
Housing Support Worker:  Kelly Jubenville

Choices Jr. 
This ten week program is offered to youth ages 8 to 12.  The Choices Jr.  program encourages youth to look at 
their actions, break them down and consider the consequences of their decisions.  This program helps youth 
understand their natural body functions, such as anger and anxiety, and helps them recognize where these 
feelings are coming from, all while offering them a safe space to develop and strengthen their appropriate 
strategies for how to cope in difficult situations. 

Over the past year, the Choices Jr. program was offered in house at Rebound.  Topics covered were:  
communication, decision-making, impulse control, anger management, peer pressure, healthy relationships, 
respect, bullying and teamwork.  Youth enjoyed making volcanos which helped them learn about anger and 
stress balls to help when they need some healthy coping skills.  We also had our friend Ky teach the youth about 
the Seven Grandfather Teachings.

26 youth served (in house)

15 youth served (in School )
Program Coordinators:  Kristen Clendenning & Katlyn Britton
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Rebound Rocks
The mission of Rebound Rocks is to help youth achieve their full potential in both music and life.  By introducing 
youth to their potential in music, they receive a clear message that they are capable of anything if they work hard 
enough….a lesson that will support them as they navigate their way through high school and beyond.    
Youth build their confidence through learning an instrument, building interpersonal skills through cooperation and 
team work, and being part of a community.  Commitment and dedication is learned through structured rehears-
als and the responsibilities of being part of a band.  With the help of musically experienced volunteer mentors, 
youth expand and hone their music skills and build social connections as they get the full experience of being part 
of a rock band.  The youth are provided an opportunity to engage with other musicians and the larger community 
through their activity in the local music scene.  

Rebound Rocks had an amazing second year with 15 youth participants and 7 community volunteers/mentors, 
18 local concerts were performed!   The band performed at Bluewater Borderfest, opened up for the Trew’s at the 
Bluewater Health Foundations “Do it for Sarnia” event, opened up the Chamber of Commerce Outstanding Business 
Achievement Awards, and so many other local events! 

Rebound Rocks would not be possible without the dedication of the volunteer mentors and parents who give so 
much of their time and talents to ensure the youth have an amazing experience! 
2019-20 measures indicate: 
95% of youth report their music skills have increased
95% of youth report building friendships through the program
95% of youth report their self confidence improved
97% of youth report they would recommend rebound rocks to others

25 youth served
Program Coordinator:  Stephanie Hyde



ACT II
 In 2019, the ACT II program performed “James and the Giant Peach” at the Imperial Theatre.  Everyone involved put 
countless hours into creating a stunning production.  This would not have been possible without the dedication of the 
production team, adult allies, volunteers, cast and parents/caregivers.   

Throughout the summer the ACT II youth participated in several promotions, such as:  story time at the Book Keeper, 
speaking on air at the local radio stations, singing at Vision Nursing Home and a sneak peak at the Downtown Market 
for First Friday.  This years working group has been vital in helping to provide a youth-centered focus to the programs 
and services that will be offered to the community in the upcoming year.  They also look back on what has been done 
during the summer program and give their ideas and voice to what will continue to help the ACT II program be one 
that meets their needs and encourages their creative side to shine.    

The planning began earlier in the year for the 2020 production, but unfortunately due to the current COVID-19 pan-
demic, we needed to make the difficult decision to postpone the production to next year.   Stay tuned, because 2021’s 
production is gearing up to be the best yet!

60 Youth Served
Program Coordinator:  Kristen Clendenning

Program Assistants:  Amy Nazarewich and Ky Nahmabin 
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Expressive Arts (ACT II Expansion) 
In 2017, Rebound was successful in an application to the Ontario Trillium Foundation (OTF) to expand the ACT II pro-
gram to a year round expressive arts program for a three year term.  Three expressive arts programs ran over the past 
year (dance, acting, visual arts, costume design and documentary).  

Earlier this year, we ran an expressive arts open house to showcase all of the amazing programs that we are offering 
over the year.  

The working group has been imperative as we work to create youth centered intensives that are better than ever!  We 
are so proud of all the youth who have made ACT II and the Expressive Arts expansion so successful. 

46 Youth Served
Program Coordinator:  Kristen Clendenning

Program Assistants:  Amy Nazarewich and Ky Nahmabin 

10th Anniversary Celebration of Act II
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The PASS Program
The PASS Program (Positive Alternative to School Suspension) is offered as an alternative to home suspension in 
both Sarnia and Chatham.  Referrals being made by school administration from both the St. Clair Catholic District 
School Board and the Lambton Kent District School Board (with some referrals from other smaller school boards), 
the program is offered to youth grades 4 through 12.  PASS focuses on developing positive social and cognitive 
skills while ensuring that the student maintains academic progress.  
Over the past year, the Chatham PASS program has undergone some changes.  The program location was relocat-
ed to a shared Learning Centre within the community and has proven to be a successful move.  Students repeat-
edly let us know that they would rather be in a program like PASS due to having access to 1:1 support and a quiet, 
safe space to get caught up on school work.  

192 youth served 
Program Coordinator (Sarnia):  Kat Kenny

Program Coordinator (Chatham):  Robyn Gore-Legue

17

For the past fourteen years, Rebound has been providing in school suspension and detention services to the 
secondary schools within the St. Clair Catholic District School Board (Sarnia & Chatham).  The students are referred 
to this program through school administration and participate in the on-site detention program held in a class-
room within the school (as an alternative to being sent home).  While in the program, the students complete their 
schoolwork with support from the staff and participate in social skills development, allowing conversations with 
the students to reflect on why they are in the program what better/different choices could be made in the future.  
Students also utilize the program to get caught up on missed work in a quiet space or when a student just needs a 
break from their regular classrooms. 2,365 Visits, 703 Youth Served 

Program Coordinator (Sarnia):  Shirley Fraser
Program Coordinator (Chatham):  Susan Thompson

When asked about their experience in the PASS program, youth said:

“It gave me more time to work on assignments at my own pace.”
“I get lots of work done in the space”
“One on One time helped me know how and what I needed to do”
“I was able to open up and talk with staff about things that were bothering me”
“Volunteer taught me math in a way I understood”
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To meet the various needs of the youth being referred to us for service, Sarnia-Lambton Rebound offers a 
program called STAND.  Support through the STAND program is offered to youth on a one on one basis. 
This program is in response to an identified need to provide alternative support and brief intervention for 
youth who require a different type of supportive environment. STAND empowers young people to use 
strategies that help them better cope with life situations and make positive, informed decisions for them-
selves.  Alternatively, the STAND program can be used to provide immediate service for young people 
waiting for the next available group program to begin.  In this way, Rebound staff can ensure that each 
youth and their caregivers can receive immediate service without having to be placed on a waiting list for 
any of our other programs.   With the Stand program, we are able to accommodate youth on a one-to-one 
basis for whom a group program is deemed to not be in their best interest.   Recent sessions have included 
discussions about family breakdown, how to keep calm in stressful situations, bullying, unhealthy relation-
ships, substance use, sexual and gender identity and coping strategies. 36 Youth Served

Program Coordinator:  Kaylee Potts



12
15

VOLUNTEERS

15

13,270
volunteer hours donated in the 
2019-20 year.

 
“Volunteering is the ultimate exercise in democracy.  You vote in elections 
once a year, but when you volunteer, you vote every day about the kind of 
community you want to live in”.  – Author Unknown

Each year we are so inspired and moved by the volunteers who choose to dedicate their free time and energy 
to Rebound.  Our volunteers come from all walks of life and bring their own unique story and experiences with 
them.  They also help to create a rich and inviting atmosphere that makes up Rebound’s unique, supportive 
culture. 

Our volunteers donated 13,270 hours of their time by helping youth in programs, providing insight, planning 
on committees, assisting with events and so much more!  Over the past year our volunteers have worked hard 
at nurturing the creativity and passion in youth throughout the expressive arts and Rebound Rocks programs, 
proudly working behind the scenes to ensure we are a well-oiled machine, and jumping in to help out anywhere 
they are needed.   

We are so thankful and proud to be surrounded by wonderful people who believe in the potential of all youth!  
Thank you for all you do!!

13, 270 volunteer hours
Volunteer Coordinator:  Tiffany D’Angela

17
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The Choices program is funded by the Ministry of Health to provide a Best Practice program within eight locations 
across Ontario:

 • Thunder Bay Counselling Center in Thunder Bay
 • Algoma Family Services in Sault Ste. Marie 
 • RNJ Youth Services in Lanark, Leeds & Grenville
 • Lake of the Woods District Hospital in Kenora
 • Shkagamik-kwe Health Center in Sudbury
 • Hong Fook Mental Health Association in Scarborough
 • Malvern Family Resource Center in Scarborough
 • Canadian Mental Health Association in York Region

Sarnia-Lambton Rebound provides consultation and support through monthly conference calls, email/phone support, 
an online communication tool and a bi-annual retreat. Evaluation of the cross province program is overseen by the 
Center of Addiction and Mental Health. 

There are 8 Member Sites who have purchased Sarnia Lambton Rebound programming to facilitate within their organ-
izations. The locations are:

• RNJ Youth Services in Lanark, Leeds & Grenville
• Algoma Family Services in Sault Ste. Marie 
• Youth Diversion Program in Kingston 
• Essex County Diversion in Windsor
• Kettle Point & Stoney First Nation
• Yorktown Family Services
• Catholic District School Board of Eastern Ontario
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FUNDRAISING
You’ve heard it said – ‘it take a village to raise a child.’ 
Well, the same could be said for Fund Development - it 
takes a team to run an event and raise money!  And this is 
made possible because of the creativity and ingenuity of 
our Fund Development Team!  

Fundraising at Rebound is never dull - it’s definitely 
stressful - searching for new sponsors, donors and 
supporters, but it’s always a fun team effort, and this past 
year was no exception. After carefully reviewing the events 
from the previous year, it was determined that a new event 
needed to be created, and the Fund Development team 
decided to press pause on the Dirty Dash.  

You could say that ‘Rebound went from dirt to handbags’ 
when Hearts & Handbags was created. Rebound reached 
out to some supporters to create a new advisory and 
planning committee that included both staff and 
community partners. This ultimate Girls Night Out, held 
in June, was a mixture of over 50 fabulous designer 
handbags for our silent and live auctions, amazing hors 
d’oeuvres, and two Drag Queens tossed in for some fun 
entertainment and lots of laughs.  The event raised over 
$20,000 net profit, and received a lot of positive comments 
and feedback.  Most attendees said, ‘Don’t change a thing, 
it was a perfect night!’ 

The Tall Ships made a stop in Sarnia for a weekend in 
August 2019.  So, Team Awesome rolled up their sleeves 
yet again, and came together to run a Food Trailer, 
generously donated by Dan Smith, Owner of Preferred 
Electric.  The Sarnia Rotary Club provided two griddles 
and we sold gourmet grilled cheese sandwiches (eg. the 
Cubano Grilled Cheese) and hotdogs (eg. the Arrrrrrrghhh 
Dog) and cold drinks. It was a fun, team weekend that 
helped build some community awareness for Rebound.  

2019 was also Rebound’s 35th anniversary!  So, in Rebound 
fashion, we threw a party and held an Open House in 
November. A large number of past and present volunteers, 
staff and youth stopped by to reminisce and enjoy some 
snacks and beverages on a Saturday afternoon.  To further 
recognize this milestone, a newsletter was included with 
the Sarnia Journal in December that included 38,433 copies 
distributed throughout Sarnia, and Lambton County, 
asking readers to contribute to Rebound’s $35 for 35 years 
celebration. 

The 21st Annual Hearts for Youth Gala, held in February 
2020 was an amazing night with the theme of ‘Celebrating 
Everything Canadian!’  The Carpenters Union Local 1256 
were our Lead Sponsor, and guests dressed in their jeans 
and plaid shirts, and some donned suits and ball gowns.  
Coldwell Banker sponsored our Live Auction lanterns this 
year (100 lanterns were sold for $50 each, with a chance to 
win your choice of auction item if your lantern was drawn).   
There was live music by the Practically Hip, live and silent 
auctions, and of course, the Sunbridge Inn provided a 
totally awesome Canadian themed buffet.  It was our 
best Gala to date, raising a record $83,000 for youth 
programming.  
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THE TEAM 2019-20
Carrie McEachran, Executive Director
Sarah McCann, Business Manager
Andrew Thomas, Client Services Team Manager
Andraya MacMillan, Client Services Team Manager, Provincial Program Lead
Tara Anderson, Administrative Assistant
Julie Claeys, Spectrum Program Coordinator, Section 23 Classroom Therapist
Ky Nahmabin, Spectrum Program Coordinator, Expressive Arts Program Support
Katlyn Britton, In-School programming & Girls Mentoring Program Coordinator, r.Lounge Support 
Kaylee Potts, STAND & Intake Coordinator, Life Choices & STAGE Jr. Program Coordinator
Kelly Jubenville, Housing Support Worker
Kristen Clendenning, Act II Program Coordinator, Choices Jr. Program Coordinator
Sami Kameka, r.Lounge Program Coordinator, GPS Adult Ally
Kaity Ravelle, r.Lounge support, Choices Program Coordinator
Tiffany D’Angela, Volunteer Coordinator 
Dustin Windsor, Transitions II Classroom Therapist
Stephanie Hyde, Stand Program Facilitator, Rebound Rocks Program Coordinator
Ryan Mitchell, HUB Program Coordinator 
Kiera Erickson-Simpson, HUB Program Assistant
Tyson Morales-Rogers, HUB Program Assistant
Remy Leigh, HUB Youth Advisor
Shealynn Silvesteri, HUB Youth Advisor
Vanessa Anderson, GPS Youth Facilitator
Jess Vegh, GPS Youth Facilitator 
Jenna Sowinski, County Program Coordinator
Anita Minielly, Fundraising & Marketing Coordinator
Brook Freer-Wiles, Creative Design Lead
Amy Nazarewich, Expressive Arts Support 
Jordan Wright, Youth in Transition Worker
Robyn Gore-Legue, Chatham PASS 
Shirley Fraser, St. Pats In-School Suspension & Detention 
Sue Thompson, Ursuline College In-School Suspension & Detention
Kat Kenny, PASS Program Coordinator, TAG Program Coordinator,

FIELD PLACEMENT STUDENTS
In the 2019-20 year we had the privilege 

of placing 14 post secondary students 

through the summer months and 

academic school year.  Students came 

from the Child and Youth Care, Social 

Service Worker and Recreational Therapy 

programs. They were:  Adreena Benner, 

Beth Schoenmakers, Cailee McKay, Carrie 

Williamson, Christopher Holbrook, Jason 

Herron, Jacqueline Davidson, Jasmine Loos, 

Jenny MacNaughton, Kailey Blackmore, Liam 

Bradshaw, Madison Hall, Nikki Jackson and 

Zibby Blanchard. 

BOARD OF DIRECTORS

Tamara Johnson, President

Dave Schoch, Vice-President

Pam Graham, Past-President

Melissa Vandervies, Treasurer

Cameron Gordon, Secretary

Tim Symington, Member At Large

Barry Symington, Member At Large

Leanne Kember, Member At Large

Matt Jossee,, Member At Large

Ian Bruce, Member At Large

Meghan Reale, Member At Large

Ryan Hornett, Member At Large

Veronica Ross, Member At Large 



Management Notes to the Financial Statements
 
1. Cost allocation notes: In terms of our expenses, each expense (with the exception of the three noted below) is allocated to the program 
for which the monies were expended. Each department is able to keep an accurate accounting of their expenditures.

2. Investment Notes: All investments are placed into interest-bearing, money market funds to ensure minimal risk of financial losses. The 
past year we earned a total of $4,029 on our investments.

3. Volunteer Contributions: This past year, volunteers donated a total of 13,270 hours or 7.3 full time equivalent staff positions valued at 
$213,514 These numbers are not reflected in the financial statements.

4. Fundraising Expenses: Through policy direction from the Board of Directors, Sarnia Lambton Rebound details full disclosure of all gross 
fundraising costs of the agency. No fundraising expenses are allocated to other functions. The fundraising expenses that are detailed in 
the financial statements include the gross expenses of producing special events. The actual costs of salaries and benefits of our fundraiser 

are $57,944 for a total of $135,542 spent on raising a total of $1,705,968 in revenues.

STATEMENT OF OPERATIONS
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For the year ended March 31

               2020             2019
REVENUE
Grants    $ 1,380,275    $   1,429,893
Fundraising               173,854            178,486
Donations                137,398   123,894
Membership                    9,000     17,950
Amortization of deferred  
Capital contribution             4,141                 5,455
Client fees                          1,040                1,075
Other                              260                   534 

      
          1,705,968        1,757,287

EXPENSES
Wages and benefits          1,705,96          1,266,981
Programs               195,035  202,651
Fundraising                77,598  106,744
Rent (net)                        68,193     66,614
Office and misc.                 35,910    30,254
Professional fees                  10,913    24,065
Staff development                  14,661     17,801
Amortization                    13,657      17,217
Telephone                     17,489       1,205
Insurance                   10,056     10,283
Public Relations                      8,621       9,771
Travel & Promotion                      8,937        9,012
Bank charges                      1,911       2,352   

               $  1,694,293    $   1,774,950
 
Deficiency of revenues
over expenses                     $ 11,675        $ (17,663)



STATEMENT OF FINANCIAL POSITION
As at March 31
           2 020      2 019
ASSETS
CURRENT
Cash        $  379,212                 $ 498,926
Short-term investments                     263,585       259,556
Accounts receivable             41,105             44,374
Prepaid expenses               4,106                2,690 
Deposits         -           10,000
       
          688,008                    815,546

Equip. &            38,950                      48,282
Improvements 
       $ 726,958                 $ 863,828

LIABILITIES
CURRENT
Accounts payable and 
Accrued charges     $     59,586               $     77,615
Deferred revenue (the HUB $ 32,706)       296,658                   427,062
       
          356,244                   504,677

DEFERRED CAPITAL 
CONTRIBUTION (THE HUB  $8,682)          15,201                               19,342
     
           371,445                    524,019 

NET ASSETS
Contingency reserve fund   $  292,634   $  288,605
Invested in equipment           19,608                       28,940 
Unrestricted surplus           43,271                        22,264

            355,513      339,809
     
        $ 726,958                       $ 863,828

STATEMENT OF REVENUE & EXPENSES -THE HUB
For the year ended March 31

            2019  2018   
REVENUE
Grants      $ 199,741          $ 176,885
Donations          31,613               30,504
Amortization of deferred        
Capital contribution          2,399                  3,186 
   
    $ 233,753                    $210,575
EXPENSES
Wages & Benefits  $ 188,672                   $   158,882
Programs         21,485                         38,844 
Rent          13,600                13,600
Amortization           2,399                  3,186
Professional Fees              -                   2,339
Insurance           1,500                     700
Telephone           2,649                              535
Staff Development                         1,211                               400
Office & Miscellaneous         2,237                       89
    
    $  233,753                  $ 210,575
Excess of revenues 
over expenses  $   -                 $    -
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Sarnia-Lambton Rebound
c/o DOW Centre for Youth
10 Lorne Cres. , Sarnia, ON
N7S 1H8

phone: 1-519-344-2841 fax:1-519-344-8024
email: info@reboundonline.com

Charitable No.
13205 7100 RR0001

www.reboundonline.com

Petrolia Rebound
431 King Street Petrolia
ON N0N 1R0
1-519-466-3396

Rebound Forest
North Lambton Community Health
Unit 45
59 King St W. , Forest, ON
N0N 1J0
1-519-466-3396

Our Values
SUPPORT Every youth has the right to support in their developmental journey.

COMMUNITY That youth are equal and valued partners in the framework of the 

organization and our larger community.

COLLABORATION We are committed to ongoing program evaluation, know-

ledge exchange and community collaboration.

SUCCESS That every volunteer, staff and board member is vital to the success of 

our organization and equally valued for their contribution.

Our Vision
We will maintain our focus on the well-being of young people and their 
families.
We will promote changed attitudes and behaviours that assist young people in 
achieving their full potential.
We will network young people and mentors to create meaningful opportunities 
for discovery and purpose.
We will strive for excellence in all areas of our organization through 
competency and commitment to youth and families.
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