WORK WITH US
“Undoubtedly one of the most
charming venues at the Fringe”
- Lyn Gardner

Why Greenside?
We’re proud to be known for our famous
customer service and that starts with you
wonderful people! Our team members
are the heart and soul of our operation
and without you we couldn’t deliver
the service we’re proud to offer.
At Greenside we have three
guiding principles; we aim to be
open, friendly and fair in all that
we do and that ethos of service
is also mirrored in the way we
treat our team members ... we’ll
come onto that more later.
If you speak to anyone who has
performed or worked with Greenside
we’d hope the main word you’d hear is
family. Every single member of the family
matters as much as the next. We build and curate an
ethos of family and community which ultimately starts with
our wonderful team members. We think our philosophy of
being open, friendly and fair creates a working environment
that is as fun as it is professional, as rewarding as it is hard
work and our main aim is to ensure you leave Edinburgh
feeling as though you are a part of something special.
Because ultimately we think that’s what the Fringe is; a truly
magical place.

“You haven't really done the Fringe until you've
taken in shows at Greenside... you will have experienced
the Fringe as God intended!!”

- ThreeWeeks

We’d like to think we’re just the right size at Greenside.
With in excess of 160 shows we are one of the largest
programmes at the Fringe; large enough to stand out but
equally the right size to still be personable. That goes for
our team members as well, you’re not joining a huge
massive corporate team, you’ll be an essential part of a
close-knit team where we all know each other and rely on
each other to offer the very best service at the Fringe.
Yes, the Fringe is wonderful and it’s a place where you can
gain experience and knowledge which will further your
career. It’s true that you’ll meet people from all over the
world and likely make lasting personal and professional
relationships. It’s also true that past team members have
worked extensively post Fringe on the back of their
working with us ... but for us it’s about more than that.
We truly believe that becoming part of the Greenside
Family is becoming part of a club that lasts far
past August. You’re part of a
community of like-minded
people; a network that now
spans 100’s of individuals
- we have countless
team members who
have worked with us
for years and who
are now as much
of our fabric as
our Greenside
Tree! Irrespective
of your time with
us you’ll always
be a part of our
large extended
family.

What you can
expect from us
We promise to be open and transparent in all our dealings
with you. A straightforward contract will be issued which
will clearly spell out our expectations and what you can
expect from us. Alongside this you’ll also have copies of our
Equal Opportunities, Sexual Harassment and Health and
Safety policies.
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believe
that your pay should not be based on
your age but what you can offer
our team. To reinforce our
policy of fairness we will
pay you this fee
irrespective of your
age. Every single
member of our
team will be paid
at least the living
wage.
It’s also fair that
you are paid for
holiday pay that
you accrue. In your
final pay packet we
will include the

holiday pay that you
have accrued during
your time with us.
We know that
accommodation can be a
barrier to the fringe. We
know that it is super
expensive and hard to source.
We at Greenside don’t want to
miss out on the opportunity of
having you work for us based on if you
can afford the up front cost of accommodation before
getting up here! Please speak to us further if this sounds
like you.

To summarise • Help and advice regarding
accommodation
• All roles paid at least the living wage
irrespective of age.
• Holiday pay
• Open, transparent and fair dealings in all
we do.

“An excellent Venue [...] pay attention; THIS IS WHERE ITS AT!”
- Fringe Review

Other Benefits
Your Greenside Pass; your badge of honour to show that
you’re part of the Greenside Family! Apart from it being cool
it affords you some wonderful benefits, namely standby
access to ALL Greenside shows but even better than that,
we partner with five other venues meaning you have access
to over 500 shows at the Fringe on a standby basis. This
means your standby pass with Greenside is one of the most
extensive at the Fringe. You’ll also get an extra special
discount at our bars and outlets. Consistently our team
members comment on just how valuable an asset their pass
is.
We’ve mentioned community and family a lot and we
couldn’t do that without the odd party here and there! The
end of build week means the legendary Greenside end of
build party! We have socials, outings and weekly end of
show drinks in the Infirmary Bar that help solidify our sense
of community.
If you choose to take up our offer of assisting you in
accommodation it means you’ll be living with your fellow
Greensiders, working and living alongside your colleagues
only helps to solidify the sense of camaraderie
and community. Consistently our team
members have commented on the
friendships made through living
alongside each other for the
Fringe. You do not simply
work with people and
then go your separate
ways at the end of
each shift, your
colleagues
become your
friends and
support.

What are we
looking for?
At Greenside we’re known for our exceptional customer
service so whilst previous experience of working in a similar
role is desirable we’re really looking for outgoing people who
love Edfringe and love working with the public. For us your
personality, drive, enthusiasm and love for the Fringe is more
important that a long list of jobs you’ve done before. So if
you’ve worked in theatres across the land then great! But
equally if you have limited experience but love the sound of
Greenside and think you’d be able to contribute then we want
to hear from you.
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August.
Venue Worker - You will be responsible for getting our
audiences in and out of our venue safely and on time at
the start and end of each show. Helping us
ensure we keep a perfectly running green
ship. Our multi skilled roles will also
require you to work in our onsite Box
Office . At Greenside you’ll encounter
thousands of people coming
through our doors and you’ll be the
face of our organisation So we
need strong communicators who
have the confidence to work
independently but equally as
comfortable working part of our
welcoming and inclusive
Greenisde team.

Venue Technician - Are you an experienced and talented
Technician? We’re looking for a limited number of
technicians to join our established Tech Team. Our
Technicians make our venues shine and build everyone of
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Full job descriptions for both roles can be
found on our website:
www.greensidevenue.co.uk/apply/work

Other Roles
Supervisor, Box Office
Bar Worker,
Supervisor
and
and
Press/Marketing
Roles
Press/Marketing Roles
We have a limited
number of Bar
Supervisor, Box Office
Workers
Supervisor
and
and
Press/Marketing
roles. If you have
relevant experience
in any of these areas
please let us know in
your covering letter.

How
To Apply
Due to the extensive benefits, living wage to all irrespective of
age and accommodation support we expect demand for roles
to outstrip the amount of roles we have. Please include a cover
letter which in as much detail as possible outlines why you’d be
the perfect match for our Greenside Family and why you want
to work with Greenside along with a recent CV. We will then
contact shortlisted applicants to arrange a phone interview.
Please email enquire@greensidevenue.co.uk with JOB
APPLICATION and your name in the subject.
We can’t wait to hear from you!

Grace Gallagher

Testimonials
Scarlett Salsbury
Venue Worker - Venue Supervisor- Venue Manager
‘After working for Greenside Venues for over six years I have gained so
much confidence and skills as well as memories and friends. I have
learnt so much about the theatre industry and knowing how a fringe
venue is ran. Working for such a fun loving and supportive venue really
is the best way to enjoy the fringe festival! I don’t know where I’d be
without Greenside as they have made me the person I am today’

Jake Taylor

Venue Worker- Venue Supervisor- Venue
Manager
‘With Greenside venues, I gained so many new skills
whilst also making incredible memories with so many
new friends. I developed skills in organisation, time
management, problem solving and learnt all about what it
takes to run a busy venue professionally and efficiently! The
management team are so hard-working and set an incredible example
for staff, as well as being caring and devoted to ensure everyone has
an amazing Edinburgh Fringe experience. I gained so much new
confidence at Greenside and feel capable of tackling any
challenge. Plus I have made friends for life! There’s no
wonder I’ve come back to Greenside 6 times, there really
is no better fringe experience!’

Venue Technician

Sarah Sharp

‘I have worked with Greenside for a total of 4
years now and it has been an experience to
remember. Greenside thrives in its
excellence for dedication, professionalism
and its constant support with companies
but behind the scenes, we are all family.
For me, Greenside is a home away from
home and I’ve never been prouder of one
company for coming so far in developing
their business.’

Venue Supervisor

Laura Flowers
Venue Worker
‘There wasn’t a moment where I
didn’t love working at Greenside- it
was such a lovely adventure with
such a great bunch of people and I
learnt so much, it truly is a big
family and I couldn’t have asked for
a better summer.’

‘I loved working with Greenside because I got to spend
6 weeks with the friendliest group of people whilst
learning new skills and experiencing the Fringe festival.
The accommodation, days off and good hours were all a
bonus for a fantastic few weeks meeting people who have
since stayed firm friends. I had such a fun summer working for
surely one of the best venues at the fringe!’

Tom Chard
Venue Supervisor
‘Working at Greenside is one of the best jobs I’ve ever had. The friends
you make are honestly friends for life - the Greenside community are
some of the most interesting, supportive, creative, and friendliest
people you’ll meet. The skills you gain are so useful for any future work
you do too: interacting with professional companies and the general
public, the independence you are given , the constant ‘thinking-onyour-feet’, and the confidence you gain are just some of the ways that
Greenside can prepare you for any future experiences. For anyone who
is looking to further/begin their career in the arts, or anyone who wants
to experience the Fringe in one of the best ways possible, definitely
work at Greenside - you won’t regret it!’

"An amazingly eclectic programme"
- BBC

