
HIGHLY 
SENSITIVE 
CLIENTS

CREATING A SAFE 
SPACE IN SESSION



By consciously stat ing their intent ion and/or permission out loud, they are signaling to their 
subconscious that it 's okay to relax.  This deliberate act ion can also be incorporated into other 
areas of your client?s life. For example, they might write a statement of intent ion when attending 
a crowded lecture or going to a dinner party; or they might give permission to a partner or family 
member to discuss a difficult  topic. (Note that it  isn't  necessary for the other party to be aware 
of being granted permission. Your client can extend permission silent ly.)

It?s important to note, however, that the client feel sincere about whatever intent ion they write 
or state out loud.  They don?t want to use this tool as a means to force themselves into doing 
something their gut is telling them is dangerous or not healthy for them at the t ime.  

An HSP's nervous system is almost always ?on guard?.  Even for those who never experienced 
sexual or physical abuse, their system is st ill on alert  ?  not just ant icipat ing IF a threat will appear, 
but WHEN.   

Remember that a commonality for HSPs who did not experience a secure attachment in childhood 
is the feeling of Not Being Safe.  

Here are a few suggest ions for how you can help establish or reinforce the Safe Space for your 
client and help them to ?disarm? their system before each session:
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Invite your client to write a 
statement of intent ion to 
read/recite at the beginning 
of each session.   like?  I am 
choosing to be here; to be open 
to learning about myself and 
to developing myself in ways 
that lead to a joyful, healthy 
life.

Suggest that they give you 
permission to work with 
them.  For example, at the 
beginning of each session 
they might say:  I give you 
permission to help me work 
through whatever issues I 
bring up today and I trust that 
I am safe in doing so.

Incorporate a symbolic 
gesture to corroborate the 
intent ion and permission of 
being safe.  This might be 
hanging up their coat out of 
arm?s reach, sett ing aside 
the pillows or sit t ing in a 
more open posture. 

CLIENT PREPARATION



IN SESSION

- Try to set  up appointments earlier in the day so the HSP client  isn't  fat igued.

- Have access to water and an ?emergency? snack. 

- Explore where your client  is most  comfortable in your office/space. 

- Try to minimize bright /direct  light ing. 

- De-clut ter your space.  Visual overst imulat ion can dist ract  and t ire an HSP.

- Reduce st imulat ion further by invit ing your client  to close their eyes.

- Be pat ient .  Somet ime HSPs need t ime to process or tune into their feelings.

- Be honest  because HSPs can detect  insincerity. 

- Acknowledge their t rait  when it  comes up in session.  Validat ion is important .

- Look for cues that  indicate they are not  comfortable.  It  might  be something in the 

environment  that  is bothering them rather than something emot ional.

- Watch your vocabulary. It  can have a big impact  on an HSP.   Harsh statements can 

cause them to shut  down in session or abandon therapy all together.

Visual, audio, light and spacial stimulation can hinder a successful session with HSPs.  

AND PRE-SESSION



© JEANNETTE FOLAN 2022

FOR YOURSELF AND BEYOND

Are you a mental health professional?

- If you are not  t rained on the HSP trait , please 
consider taking this accredited program from the 

Nickerson Inst itute.
- If you are trained on the HSP trait , please include 

that information on your website or profile so that 
those looking for support can easily find you. 

- Use this free market ing guide to help reach 

HSPs/empaths in your community.
- If you are already trained on the HSP trait , please 

consider submitt ing your contact information to 
this free HSP Therapist 's Directory.

ADVOCATE

Are you an HSP/empath?

- If you are working with a therapist who does not 
have formal HSP training, let  them know that an 

accredited program is available at the Nickerson 
Inst itute.

- If you want supplemental material to support your 
therapy work, these materials may be helpful.

- If you would like support in your local community, 

look for a MeetUp group for Highly Sensit ive 
People  ? or start  one of your own! 

- There are also some support ive online groups like 
Empath Power, HSP Dimension and many others.
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