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[School Name]
[Address 1]
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[Address 3]
[Address 4]
[Postcode]


Dear Parent or Guardian, 

This letter is to inform you about the BounceTogether platform that we will now be using within school. This platform has been developed with student mental health and wellbeing at its core and is therefore an essential tool to help us to improve our students’ school life. BounceTogether will allow us to assign a wealth of surveys to our students and will subsequently provide us with essential, in-depth reports regarding the survey results. Surveys can be conducted regarding a range of topics (from ‘Physical Health and Physical Activity’ to ‘Attitudes to Reading’) and so this platform will prove essential in gathering a broad range of information from our students; most prominently regarding mental health and wellbeing. We hope that this will not only allow us to better understand the nature and level of wellbeing amongst our students but will also allow us to target any areas for improvement that are highlighted in the results.
What does BounceTogether involve?
Our use of the BounceTogether platform ensures that any surveys that we assign are quick and easy for our students to complete. They simply have to log on to the platform (using a login that has been assigned prior to this letter) and complete the survey; located in the ‘My Surveys’ area. This can be done on any mobile device or computer; making it even more accessible and easy to complete. 
What are the benefits of taking part?
As mentioned above, we hope that this platform will allow us to boost the mental wellbeing of our students. The results of any surveys assigned will be analysed in-depth, allowing us to improve any specific areas of the school community that are indicated within such results. 
For pupils, BounceTogether provides the perfect opportunity to use their student voice through the surveying process. The ability to directly influence changes in the school will reinforce the value that we place on all of our students; further improving wellbeing by demonstrating their importance within the school community.
How do I get involved?
All students will be provided with a login to the BounceTogether platform and will be expected to complete any surveys that they are assigned. However, if you have any questions about our use of BounceTogether or the platform itself, please do not hesitate to contact the school using the methods provided below;
· [School email]
· [School telephone number]

[bookmark: _GoBack]Thank you for your support.
We will inform you of any additional information regarding the surveys assigned as and when is necessary.
Any personal information gathered from surveys completed on the BounceTogether platform will remain confidential.
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