CHOOSING A CHILDCARE & KINDERGARTEN
SERVICE THAT’S RIGHT FOR YOUR CHILD

INCLUDES A

FREE

CHECKLIST

QUESTIONS
PA R E N T S N E E D
TO ASK ABOUT
CHILDCARE

KINDYCOTTAGE.COM. AU

So, you’re looking for the
ideal childcare service and
kindergarten for your child...
There’s a special place where children are cherished.
Where childhood is honoured.
Where your child is immersed in a spirit of fun,
adventure, discovery and belonging to equip them
for their unique future.
A place that’s just right for your child, their
personality and their learning style,
and your needs as a parent.
Let’s help you find it.
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Hello,
We are a bunch of fun-loving teaching friends
(aka Mums and Grandmas!) who have dedicated
ourselves to children and the community for over 60
years collectively.
We’ve been listening to parents for more than
16 years as they seek to navigate the path
between home, childcare and their work and life
commitments.
As childcare specialists, we’ve observed there are
a few key themes about this experience that keep
coming up.
We’ve put these together for you, along with a few
tips on how to identify what might work for you.
And, perhaps, avoid what doesn’t.
The Kindy Cottage Team
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Everyone advises you to ask
lots of questions.
Any questions.
But what are the questions that
matter? That will deliver what
you need to know?
It’s the old saying: you don’t
know what you don’t know.
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There’s a question we want to ask
you that you may not expect.
It’s triggered by some words from
parents that really stay in mind:

I love the calm, welcoming
feeling that hits you as
soon as you walk in the
door. It’s reassuring. Even I
want to stay.

It’s such a relief to find a
centre so deserving of my
trust. For me, it means I
walk away with peace of
mind.

My child talks about his
teachers and playmates
as “my friends...” and asks
when he can go back there
and play.

And here is the question:
How do you want to feel when
you say goodbye?
You’ve created a loving, safe, stable home
environment, and now it’s time for a transition to
another environment that aligns with your world.
So when choosing a childcare service, it’s time to
start with you.
What would give you that reassurance
that all is safe and well?
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TIP No 1.
To Help You Prepare
What are you looking for?
What’s your criteria?
Before that first meeting, that first inspection of a
kindergarten or childcare centre, write down a list
of words, feelings, emotions that you’d associate
with a centre that will work for you.
What words?
Maybe words like: calm, secure, ordered,
friendly, happy, reliable, clean, professional,
reliable, peace of mind...
What words come to mind for your list?
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TIP No 2.
What’s the Number One thing on your list?
Follow your instincts. No one knows your child
better than you.
Follow your instincts for your own peace of mind.
Ask as many questions as you want to get the
answers you need.
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TIP No 3.
The Questions
Everyone tells you to ask lots of questions.
But what questions?
Before you walk in the door,
prepare your list of questions.
And leave some space to make notes.
Using the same questions each time, your
personal notes will make it easier to compare
services at the end of the day, and recall
your first impressions, positives and
differences you’ve noted.

© KINDY COTTAGE 2019

Discovering the positives
about the relationships:
Educators, Teachers and Your Child
When it comes to a childcare and kindergarten
experience, generally speaking,
there are 2 components:
• the contact time
• and the quality of the contact experience.
Staff to child ratios are an important
element to be aware of.
The minimum child to teacher ratio is set by
government regulation. (Check with your state
government department overseeing childcare for
more detail.)
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TIP No 4.
Find out the staff to child ratio.
What does that mean for your child?
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It’s Time for a Visit
to Different Centres
Good childcare and kindergarten services
encourage you to spend some time with them
before you make a decision, so you can observe
staff/child interactions first-hand.
Great services invite you to return as often as you
wish-especially before starting.
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TIP No 5.
Here’s some background and a few questions about
staff interaction to help you make the most of
that visit. While you are visiting the centre, notice
whether the children seem to know everyone in
their community.
• Do the staff seem to know each child?
• * Are the Educators and Teachers worthy of
imitation? Respectful, warm and patient?
• Do Educators and Teachers display the values
you are looking to instil in your children?
• Who are they and what is their story?
Their qualifications? How accessible is this
information?
• How does the service retain the best
educators?
When we think of influences on our children, we as
parents and educators are major players. All of us
are role models and must be worthy of imitation.
The Kindy Cottage Team
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TIP No 6.
Happy Children Learn
Observing the children during your visit:
• Do the children have a consistent routine
that they can understand and follow?
• Are children engaged and content in the
activities offered?
• Are the meal times happy occasions?
• Babies: how are they helped to rest?
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Here’s our favourite goal:
Your child will spend their days
surrounded by knowledgeable teachers
encouraging children to learn
something new, try a little harder,
and to think just a little deeper.
The Kindy Cottage Team
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Day-to Day Questions
Being able to easily contact your child during
the day is a given. However, with a large variety
of management styles in the childcare industry,
just how this contact process works can vary from
service to service.

TIP No 7.
What will be your experience when you ring the
contact number for the childcare centre?
• Did you know some operators use a call
centre to manage enquiries?
• While for others, you will speak directly to the
teachers who are right there with your child.
Check the detail during your visit.
What works for you?

© KINDY COTTAGE 2019

How Many Children?
Check the Numbers
Just as there’s a variety of locations and facilities
when it comes to childcare and kindergartens, there’s
also a range in the number of children they cater for.

TIP No 8.
Do your research when it comes to how many
children each service accommodates.
Within any local area, numbers can range from 57
children to 120 or more, at each service, depending
on facilities.
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CHECKLIST
QUESTIONS

MY NOTES

What are you looking for? What’s your criteria?
How do you want to feel when you say goodbye?
What words do you associate with your dream childcare
provider experience?
What questions do you need to ask, to get the information you
want? Hint: The advice is “follow your instincts”

Staff to Child Ratio. Any facts you’d like to know?
What does it mean for your child?

Visiting a Service: Observations and questions about staff interaction.
•	While you are visiting the centre, notice whether the children seem
to know everyone in their community.
• Do the staff seem to know each child?
•	Are the Educators and Teachers worthy of imitation? Respectful,
warm and patient?
•	Do Educators and Teachers display the values you are looking to
instil in your children?
• Who are they and what is their story?
•	Their qualifications? How accessible is this information?
• How does the service retain the best educators?
Visiting a Service: Observing children
•	Do the children have a consistent routine that they can
understand and follow?
•	Are children engaged and content in the activities offered?
• Are the meal times happy occasions?
• Babies: how are they helped to rest?
Day to Day Contact. What happens when you call the childcare service?
• A call centre manages day to day calls
• The phone is answered directly at the centre
• Other
How many children does the service accommodate?
Your comments
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SERVICE NAME

Stuff You Need to Know
Regulation, Quality
Assurance and Compliance
The state government
Department of Education
approves and regulates services
under national and state
legislation.
Staff ratios and qualifications are
stipulated by these regulations
and regularly checked by the
governing department.
In Queensland, for more
information go to www.
earlychildhood.qld.gov.au

Quality Standards
Every approved service is rated
against the National Quality
Standard that aims to promote
safety, health and wellbeing of
children. For more information
go to www.acecqa.gov.au/nqf/
national-quality-standard

Working with
Children Checks
Check with your state
government for relevant
regulation.
In Queensland, this system is
called The Blue Card.

Government Subsidy
A Child Care Subsidy is available
to approved services. Services
apply the amount to the family
account to reduce costs. For
more information go to
www.humanservices.gov.au

Checks apply to internal staff
assessment processes; reference
checks on all staff employed;
all full, part-time and casual
employees; and ongoing visitors
who will be working with the
children. For more information
got to www.bluecard.qld.gov.au
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Kindy Cottage. Our story
We are a bunch of fun-loving teaching friends (aka Mums and
Grandmas!) who have dedicated ourselves to children and the
community for over 60 years collectively.
We are the co-creators of Kindy Cottage.

We get excited about
growing great children
We’re building a dream
Finally, after years of working together, we’re building our
dream: a brand new, innovative alternative to traditional
childcare and kindergarten service: Kindy Cottage, at
Geebung, on Brisbane’s northside.
Family owned. Small, boutique style. Bespoke design.
With just 57 places it’s homestyle childcare and
kindergarten in a cottage.
We hope these tips help inform your journey to find the
ideal, magical childcare experience for you, your child and
your family.
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We’d love to meet you, and show you our cottage.
Feel free to get in touch.
Phone: 07 3865 8884
Email: hello@kindycottage.com.au
Address: 126 Ellison Road, Geebung
Website: www.kindycottage.com.au
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