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WELCOME TO 
FREDERICTON!

On behalf of Fredericton City  
Council, I am pleased to welcome 
you and your family to Fredericton, 
New Brunswick’s Capital City.

As one of the fastest growing  
regions in the province, our city  
offers a balanced lifestyle with an 
abundance of recreational and  
cultural opportunities for you to  
enjoy. We were recently named to 
the Global Top 21 list of Intelligent 
Communities and as one of Canada’s 
best cities to live and work remotely. 

I trust that you will find this  
newcomers’ guide useful. Please 
don't hesitate to reach out to the 
community members listed  
for assistance. 

We are excited to share our city with 
you.  Welcome to your new home. 
      
Kate Rogers 
Mayor



GREATER
FREDERICTON

COMING TO
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COMING TO GREATER FREDERICTON

THE CITY OF FREDERICTON
Fredericton is the capital of the Province of New Brunswick: 
one of Canada’s four Atlantic provinces along with Nova  
Scotia, Prince Edward Island, and Newfoundland. The Atlantic 
provinces are renowned for their friendliness, and inclusive 
culture. New Brunswick, Nova Scotia and P.E.I. are also  
commonly referred to as “the maritimes”. Fredericton is  
within an hour’s drive to the US Interstate 95, the major 
American north-south corridor; within a day’s drive to  
Halifax, Toronto and New York; less than an hour away  
from Saint John, the region’s busiest seaport; and just a  
fifteen-minute drive from the Greater Fredericton Airport. 

Named as the “2016 Startup Community of the Year” by Startup Canada, 
you will find in Fredericton many knowledge industry companies, particularly in Internet and  
Communications Technology (ICT), and emerging growth clusters in cybersecurity, bio sciences, clean  
technology, aerospace and defense. With four universities and the fourth highest university-educated  
population in Canada, Fredericton has a continuous supply of skilled talent. As the provincial capital,  
redericton is also home to many government departments. 

The majestic St. John river runs through the heart of downtown, providing beauty and green space.  
Fredericton has more than 88kms of walking trails, and 3076 acres of parkland within city limits. You’ll find 
engaging history, world-class art galleries, gourmet delights and Maritime friendliness in perfect balance. 

Some of North America’s finest singers and musicians play at the Aitken Centre and The Playhouse.  
The Beaverbrook Art Gallery is world class: home to paintings by renowned painters including Reynolds, 
Gainsborough, and Dali. Also in Fredericton is the main campus of the University of New Brunswick, St. 
Thomas University, a New Brunswick Community College campus, the New Brunswick College of Craft and 
Design, the Maritime College of Forest Technology, a regional hospital, an adjacent rehabilitation centre, 
and the provincial archives. 

Highlights
Population 108,054

Average primary real estate value $230,626

Average daycare cost $860 monthly | $28 daily

Number of public schools 30

Distance to downtown/city center City Center within 10km from all major locations

City Transit available Yes

Highlights • Scenic Saint John River
• lowest commute times
• best quality of life
• over 100kms of multi-use trails
• vibrant art & culture scene
• Innovation District

Official website www.fredericton.ca 
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TOWN OF OROMOCTO
Just outside Fredericton is Oromocto, home of Canada’s second largest military base, Canadian Forces Base 
(CFB) Gagetown. Oromocto is located along the Trans-Canada Highway and is just five minutes from the 
doorstep of the Greater Fredericton International Airport. 

Located where two rivers meet, Oromocto offers an abundance of natural surroundings from its pristine 
waterways to its nature trails and walkways. There are many neighbourhood parks and playgrounds where 
parents feel very comfortable letting their children play unsupervised. Seniors feel secure living in their own 
homes and enjoying day-to-day activities about town. Summer concerts, festivals and fishing tournaments 
are just a few of the unique family-oriented activities offered each summer in Oromocto.  In the winter 
months there are outdoor rinks for skating, a winter carnival, indoor swimming, rock climbing and more. 
The town is also equipped with a community hospital which provides inpatient family practice, rehabilita-
tion and transitional care unit, surgical center, mammography screening and an emergency department.  

HIghlights
Population 9,223

Average primary real estate value $221,327

Average daycare cost $860 monthly | $28 daily

Number of public schools 8

Distance to downtown/city center 21 kms

City Transit available No

Highlights • Oromocto River marina
• CFB Gagetown, one of the largest Canadian Armed Forces Base
• 165 hectares of green space
• Equipped with all essential amenities

Official Website https://www.oromocto.ca/ 

VILLAGE OF NEW MARYLAND
New Maryland is a vibrant establishment on the southern border of the city of Fredericton. This inspiring 
community with its roots in nature and culture completely lives up to its slogan – Rural charm with Urban 
Convenience. While being surrounded by a network of trails along the green belts, the village is equipped 
with state-of-the-art community centre called “The New Maryland Centre” which is an unparalleled venue 
in the heart of the Village for meetings, seminars, corporate dining and entertainment. The historic  
Victoria Hall and Public Park is a central point and gathering place for the Village. Due to its emphasis  
on green space and environmental protection, an active recycling program also operates in the Village. 

Highlights
Population 2,219

Average primary real estate value $273,992

Average daycare cost $860 monthly | $28 daily

Number of public schools 1

Distance to downtown/city center 9 kms

City Transit available No
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Highlights • New Brunswick’s lowest municipal tax rates
• Several planned and developing sub-divisions
• The New Maryland Centre is powered by solar energy, Frederic-

ton’s first clean energy project.
• Equipped with all essential amenities.

Official website https://www.vonm.ca/ 

HANWELL
The Hanwell rural community is one of New Brunswick’s fastest growing communities. It is accessible  
from the Trans-Canada highway and is connected with the Southern boundary of the City of Fredericton.  
This rural settlement maintains bragging rights for Hanwell Place, a charming new building which houses 
Hanwell’s Community Recreation Centre and Rural Community offices. The building is situated right  
next to the Recreation Park and Trails. The various estates and subdivisions that make up the Hanwell 
neighborhood are designed for luxury living while maintaining a rural touch to keep it as close to nature as 
possible. Hanwell also has a large and growing industrial park connected with the highway which adds to 
the community’s economic prosperity. 

Highlights
Population 4,750

Average primary real estate value $253,932

Average daycare cost $860 monthly | $28 daily

Number of public schools 1

Distance to downtown/city center 13.6 kms

City Transit available No

Highlights • New Brunswick’s fastest growing community
• Hanwell Community Recreation Centre, a fully accessible com-

munity centre directly adjacent to a new playground and several 
walking trails.

• Equipped with all essential amenities.

Official Website https://hanwell.nb.ca/ 

 
THINGS TO DO BEFORE YOU ARRIVE
Emigrating from your home to a community in a new country is probably the  
biggest possible life change. It is full of emotion and uncertainty, exciting and 
scary and probably impossible to do perfectly. When you arrive in Greater  
Fredericton, you will have the support of numerous community organizations 
who help with all aspects of life. Still, you must be as prepared as possible. Here are 
some more things you can do to prepare yourself before you leave for Fredericton. 

1. Make an effort to improve your English or French language skills.

In a close-knit bilingual community like Fredericton, speaking English will be  
absolutely essential in your day-to-day living, and speaking French will be a significant 
asset. We recommend that you start working on improving your language skills immediately. 
That takes time and commitment. If you spend that time and commitment, your reward will be the  
ability to participate in the friendly, supportive, multicultural community within Fredericton.
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2. Make sure you gather the proper documents

Immigration, Refugees and Citizenship Canada (IRCC) provides lists of essential and recommended  
paperwork. You must have:

• a Canadian immigrant visa and confirmation of permanent residence for each family member  
travelling with you,

• a valid passport or other travel documents for each family member travelling with you,
• two copies of a detailed list of all the personal or household items you are bringing with you (including 

how much they are worth),
• two copies of the list of items that will arrive later.

 
Do not pack your documents in a suitcase; keep them with you. You will need to have them on hand to 
show immigration and customs officials. Depending on your situation, bring the following important  
documents, translated in English or French if they are in any other language:

• birth certificates or baptismal certificates,
• adoption certificates,
• marriage certificates,
• separation or divorce papers,
• driver’s license, including an international driver’s permit,
• school records, diplomas or degrees for each family member travelling with you,
• trade or professional certificates and licenses,
• letters of reference from former employers,
• a list of your educational and professional qualifications and job experience (known as a résumé),
• immunization, vaccination, dental and other health records for each family member,
• photocopies of all essential and important documents, in case the originals get lost (be sure to keep 

the photocopies in a separate place from the originals), and
• car registration documents and record of car insurance if you are bringing a vehicle into Canada.  

If possible, you can also bring your previous driving history records with you. 

3. Research work opportunities

Research your field of work before your arrival in Fredericton. You should also find out whether your  
credentials are accepted here. Depending on your profession, sometimes you must upgrade them after  
you have arrived. There are a number of resources and websites which list all the jobs in your area. Most 
company websites also have a job or career section where they list open positions. 

4. Secure temporary residence/accommodation 

Finding a temporary place to stay until you find long-term accommodation is a must. If you cannot stay 
with friends or family during your first days in Fredericton, hotels or hostels are available in convenient 
locations. To save money and ensure you find a room, try to book your hotel or hostel several weeks before 
arriving in the city. To help you choose, most hotels and hostels have websites with prices, photographs,  
a location map and a description of the services they offer.

5. Be prepared for the weather

Check on typical weather conditions in Fredericton for the month you expect to arrive. If you are coming 
between September and June, you will need warm clothes. If you arrive between December and April,  
you will need heavy winter clothing as well as gloves, a hat, a scarf and warm footwear.

6. Look into medical coverage

Check with the Department of Health to see if you qualify for provincial medical coverage called Medicare.  
If you are in a situation where one of your accompanying family members cannot apply for medical cov-
erage right after they arrive, be sure to obtain a private medical insurance policy for them. There are many 
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SETTLEMENT CHECKLIST

private medical insurance companies in Fredericton that can provide you with temporary coverage. Make 
sure to check with them and compare their rates to get the policy that best suits your needs.

7. Have prescriptions filled

Make sure you have a two- to three-month supply of your prescription drugs with you.

PRE-ARRIVAL NEWCOMER SERVICES
If you live outside of Canada, and you need help, there are services available to help you through the process 
of immigration.

The Settlement Online Pre-Arrival (SOPA) program is for people who live outside Canada and have received 
approval from Immigration, Refugees and Citizenship Canada (IRCC) to immigrate to Canada.

Resources and courses are offered at no charge and include one-on-one orientation, job search support and 
workplace culture training, and referral to a wide range of post-arrival services upon entry to Canada. An  
English level of 5.5 or higher and access to a computer and high-speed Internet are required to receive 
these services.

The Citizenship and Immigration department of the Canadian government (CIC - Citizenship and Immigration 
Canada) has prepared a wealth of resources for the future and recent newcomers to the country. 

The CIC’s Living in Canada tool gives you a personalized checklist, depending on your immigration status. 
After you answer a series of questions, you will have a comprehensive personalized settlement plan drawn 
up for you detailing all the steps you must take during your first weeks and your first months in Canada.

The Multicultural Association of Fredericton (MCAF) also provides free pre-arrival services. 

• Find long-term housing (ex. Rent 
an apartment for a year) 

• Begin your job search. Get help 
with your résumé and cover letter 
from an employment counsellor

• Find a place of worship

• Consider educational needs and 
goals for yourself and your family

• Consider health and medical 
needs for yourself and your family

• Learn about public services and 
facilities (ex. Legal/tax clinics)

• Consider volunteering  
opportunities to get engaged 
with community and to gain  
work experience. 

• Discover your new home!  
Learn about the new society  
and culture you live in.
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Find housing

Apply for a social insurance number (SIN)

Apply for a New Brunswick health card 

Put your name on a family doctor waiting list

Apply for the Canada Child Benefit (CCB)

Apply for the newcomer GST/HST credit

Evaluate your language proficiency and join classes

Open a bank account

Register your child in school

THINGS TO DO UPON ARRIVAL  
TO  G R E AT E R  F R E D E R I C TO N ,  N E W  B R U N S W I C K
Things to do in your first few days (Please refer to the relevant sections of this guide to find further details). 



SECTION TITLE
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In English: Fredericton, the capital of New Brunswick, is not only  
rich in river culture, history and beauty, but it also is a great place  

to start and grow your business, so come and live in our city!

“Asif is co-founder and CEO of 
SimpTek. He is honoured to be  
leading an incredibly passionate team 
of people who solve critical problems 
in the energy sector with the vision 
to become the most trusted provider 
of products and services that make 
energy efficiency and sustainability 
simple for everyone.

Born in Bangladesh, educated in  
India, Asif chose Fredericton, Canada 
as his home while studying Electrical 
and Computer Engineering at the 
University of New Brunswick. Asif 
believes that resilience, determination, 
creativity, and teamwork are critical 
for a strong leader and essential to 
overcome life’s challenges. 

He is active in his community as a  
Dialogue Community Leader and 
Board member of Dialogue New 
Brunswick. He also co-chaired the  
City of Fredericton’s curent 5 year  
Immigration Strategy. This year, he 
was recognized as one of the Top 50 
CEOs of Atlantic Canada. 

Read more about Asif’s journey here: 

https://blogs.unb.ca/engineer-
ing/2018/11/asif-hasan-is-making-a-
positive-impact-at-home--in-new-
brunswick-and-bangladesh.php”

NEWCOMER STORY

Asif Hasan

“নিউ ব্রান্সউইকের রাজধানী ফ্রেডেরিক্টন কেবল নদী সংস্কৃতি, ইতিহাস 
এবং সৌন্দর্যে সমৃদ্ধ নয়, আপনার ব্যবসায়ের সূচনা ও বর্ধন করার জন্য 

এটি একটি দুর্দান্ত জায়গা, তাই আসুন এবংআমাদের শহরে বাস করুন!”

Apply for a social insurance number (SIN)

Apply for the Canada Child Benefit (CCB)

Open a bank account

Register your child in school BANGLADESH



HOUSING
IN GREATER FREDERICTON
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You may need to find temporary housing while 
you’re looking for a permanent home in Fredericton. 
For this purpose, you may refer to the Yellow Pages 
or telephone book under Hotels, Motels or Bed & 
Breakfast or visit http://www.tourismfredericton.ca/
en/stay for a list of temporary accommodations. 

To rent a home, contact property management 
companies or real estate agents in Fredericton. To 
find these companies, use the following key words 
in your online search engine.

Keywords: “property management companies in 
Fredericton Region”, “rental companies in Fred-
ericton Region”, “real estate companies in Fred-

ericton Region”, “accommodation in Fredericton”, 
“housing in Oromocto”, “housing in New Mary-

land”, “housing in Hanwell”

Most of the available spaces are listed online on the 
companies’ websites along with a list of amenities 
and photos. We advise you to look at these listings 
at least a month before your arrival to understand 
what is available on the dates you need it, and to 
shortlist the ones you like. 

To begin renting, you will sign a contract called a 
lease, which contains the details of the agreement 
you have with your landlord. Leases include: 

• your responsibilities,
• the length of time you agree to live there 

(some leases allow you to pay one month at a 
time, but usually they are one year long),

• the amount of money you will pay and when 
you will pay it,

• what services (telephone, heat, cable, etc.) are 
included in the rent and what you need to 
arrange and pay for yourself, and 

• any special rules the landlord has such as 
restrictions on pets, parking and noise.

 
The landlord must provide you with a written copy 
of the lease. When you move in you may be re-
quired to pay a security deposit. A security deposit:

• Is money paid to the provincial Residential 
Tenancies Tribunal while you are renting,

• Is withheld to pay your landlord for damages 
you may cause to his or her property, 

• Is returned to you by the Residential Tenan-
cies Tribunal when you move out if you have 
caused no damage to the property, and 

• cannot exceed more than one month’s rent.

The Residential Tenancies Tribunal is a provincial 
government office that seeks to resolve disputes 
between landlords and tenants. This tribunal holds 
all security deposits paid by tenants. If you have 
any questions or if you feel you are being treated 
unfairly, contact your local Residential Tenancies 
Tribunal (available Monday to Friday, 8:30 a.m.-4:30 
p.m.) Their website also tells you about your rights 
and responsibilities. 

• toll-free, 1-888-762-8600 
• www.snb.ca/irent/

BUYING A HOUSE
According to the Real Estate Board of Fredericton 
Area Inc., the average price of homes sold in  
Fredericton in the January 2021 is $215,723 (Source).

Purchasing a house is a good investment, but the 
process takes some time. You may search on your 
own or enlist the services of a real estate agent 
who can assist with the process. The best resource 
to look at all available houses for sale in the Greater 
Fredericton region is www.realtor.ca. This website 
gives you the freedom to search for a home by lo-
cation, price, size, and neighborhood. You can also 
contact a real estate agent or company to help you 
with the search and the legalities thereof. To find 
these companies, use the following key words in 
your online search engine.

Keywords: “real estate companies in Fredericton”, 
“real estate agents in Fredericton” 

Before you look for a house, you should visit your 
bank and inquire about mortgage process. Banks 
that provide mortgages can give you a letter of 
pre-approval. This means that they are willing to 
lend you a specific amount of money at a specif-
ic rate of interest. The bank looks at your income, 
debts, and credit to figure out what you can afford, 
and then offers you a mortgage package. 

When you buy a house, you must abide by all 
responsibilities of a homeowner which include 
but are not limited to maintenance and upkeep, 
cleanliness of lawns and backyards, snow removal, 
garbage removal, heating and water system man-
agement. For more information related to owning 
a home, please refer to the Canada Mortgage and 
Housing Corporation’s website, www.cmhc.ca.
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UTILITIES
Heating 
Homes in Greater Fredericton are generally heat-
ed with electricity, natural gas or oil. Some homes 
may also have a wood-burning stove or furnace. 
Your real estate agent or landlord can assist with 
the process to activate an account with any of 
these heating providers. Major providers include: 

Electricity: NB Power, a provincial crown corpora-
tion. Phone: 1-800-663- 6272, www.nbpower.com

Natural Gas: Liberty Utilities. Phone: 1-800-994-
2762, www.naturalgasnb.com. 

Oil: Numerous companies sell home heating oil 
and will deliver directly to your home. Check out 
“Oil Heating” in the Yellow Pages.

Phone & Internet 
Local telephone providers include: 

Bell Aliant: https://aliant.bell.ca/ or 1-888-214-7896 

Rogers: www.rogers.com or 1-866-210-4059 

For cellular (mobile) phone service, please refer to 
the Yellow Pages for various providers. 

In New Brunswick, the two major internet  
providers are: 

Bell Aliant: 1-888-214-7896 or https://aliant.bell.ca/  

Rogers: 1-866-210-4059 or www.rogers.com 

goFred, the city’s own fiber network provider,  
offers the lowest priced and best-valued  
commercial internet in Canada at $200/month! 

Television 
Bell Aliant: 1-888-214-7896 or https://aliant.bell.ca/ 

Rogers: 1-866-210-4059 or www.rogers.com 

Shaw Direct Satellite: 1-888-554- 7827 https://www.
shawdirect.ca/english/ 

Some utilities are included in your rental agree-
ment, so check with your landlord first. If your 
rental agreement does not include utilities, you 
will have to pay for those utilities yourself, except 
for water. Paying for water is by law the landlord’s 
responsibility.

If you are renting, you will need to contact the 
above service providers for heating and phone.  
If you are buying a house, you may be responsible 
for connecting all utilities. 

CITY SERVICES
Some of the services that your city government 
provides include garbage collection, recycling, wa-
ter, snow removal, and access to public libraries.

WASTE REMOVAL

In Fredericton, residents have the support of the 
city in their efforts to minimize waste and their 
impact on the environment. The city’s recycling 
curbside pickup program and recycling depots 
make it easy to divert plastics, paper, and metal 
from the landfill. 

 The city also collects compostable yard waste 
twice per year. The waste that is left is collected 
and handled by the city responsibly and sustain-
ably. To understand your role in the city’s recycling 
regime, the garbage and recycling collection/pick-
up schedule, and the recycling process, click here. 

WATER & SEWER

Fredericton’s Water & Sewer Division is respon-
sible for the administration and operation of the 
city’s water and sewer system. Services provided 
by the division include supply and distribution of 
drinkable, potable water, maintenance of hydrants 
to accommodate fire protection, and sewage 
collection. The city of Fredericton prides itself on 
the quality and quantity of its water supply. It has 
invested heavily in state-of-the-art equipment 
and processes to ensure that our businesses and 
citizens have a first-class supply of safe, affordable 
water. All Water Distribution staff are certified by 
the Association of Boards of Certification for  
Operating Personnel. 

Most properties in the city are billed at a quarterly 
rate, including meter rental (“Meter” refers to the 
device that monitors your water consumption). 
To access up-to-date water and sewer service 
charges, click here. 

If your residence is outside the city limits in one of 
the surrounding communities, please refer to the 
respective community’s official website for details 
about these services. 
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 ءافطل اهلهأو ةفيظنو
 اهتعيبطو نوبيطو
 لوصف لك يف ةبالخ
 اهلمجأو ةنسلا
 قاروأ ناولأب فيرخلا
.ةعونتملا راجشالا

BUYING  
FURNITURE  
AND HOME  

APPLIANCES
If you are looking to buy 

furniture or other  
accessories for your home, 

there are multiple  
resources available offering 
products in multiple price 
ranges to suit your needs. 

Large superstores like 
Walmart, Costco, Canadian 
Tire, Home Depot etc. may 
serve most of your needs. 
For variety of choice and 
prices, you may want to 

explore retail stores  
(which sell new stuff) or 
thrift stores (which sell 

used goods). 

To find these stores, use 
the following key words in 
your online search engine.

Keywords: “furniture stores 
in Fredericton”, “thrift 
stores in Fredericton” 

Kijiji is where you’ll find 
many second-hand items 

for sale online. Most  
Canadians sell on Kijiji. 

Some sellers will deliver, 
but if you are buying  

furniture or other large 
items, you will likely need 

a car or truck to pick them 
up. Prices and quality can 
vary, so it is important to 
carefully inspect items 

before buying. 

Accessories for your home 
can also be purchased at 

grocery stores, pharmacies, 
dollar stores and many 

other retailers across the 
Greater Fredericton Area. 

Widad Ali joins New 
Brunswick from Iraq. 
With her husband, she 
arrived in Fredericton 
under the provinces 
provincial nominee 
program (PNP). Since 
it is difficult to travel 
with an Iraqi passport, 
it was important for the 
family to get Canadian 
citizenship. After having 
settled in Fredericton 
for some time, Widad Ali 
and family discovered 
opportunities in real 
estate and property 
management. Widad 
now advises fellow 
newcomers on business 
and beauracracy, 
and takes part in the 
Fredericton Living Library 
project where she tells 
her stories to local New 
Brunswickers who visit 
the Fredericton Public 
Library.

 “My advice to all 
newcomers is to get 
involved and try to learn 
new things, new skills, 
and new languages. 
Don’t be isolated; 
make the best of each 
opportunity you have. 
Communicate with all 
in your community, 
and don’t limit yourself 
to people of your own 
culture only. Interact 
with all, widen your inner 
circle, and make new 
friends from different 
cultures.”

 

“Acceptance is the most 
characteristic trait of 
Fredericton. Don’t be 
judgmental and  
put yourself in others’ 
shoes to have a better 
understanding.”

NEWCOMER STORY

Widad Ali

IRAQ



LANGUAGE
AND BILINGUALISM
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LANGUAGE AND BILINGUALISM

New Brunswick is the only official bilingual province in Canada. The two official languages, French and 
English, have been spoken in New Brunswick since Britain and France both colonized the region centuries 
ago. Bilingualism is integral to the province’s social fabric and economy. Proficiency in both English and 
French is a nearly universal asset for employers in New Brunswick, and is essential for many jobs in  
government, education, and the private sector.

ASSESSMENT
You may be required to get your language skills assessed for study or work purposes. To that end, you may 
consult one of the following departments. 

Service New Brunswick

Continuum Language Assessment Center – College Communautaire du Nouveau-Brunswick (CCNB)

LEARNING LANGUAGE SKILLS
To improve your English or French language skills, you have many options. The course durations, times,  
fees, and curriculum may differ for each. 

Multicultural Association of Fredericton – Language Learning and Skills Development Program

University of New Brunswick, College of Extended Learning – English Language Program

New Brunswick Community College – continuing education, part-time French language courses

To access a more exhaustive list of all institutions providing language training in Fredericton, use the  
following key words in your online search engine.

Keywords: “Fredericton Language Training”



EMPLOYMENT
FINDING
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FINDING EMPLOYMENT

SOCIAL INSURANCE NUMBER
Before you can work anywhere in Canada, you need a Social Insurance Number (SIN). A SIN is a Canadian 
government registration and identification number. You must provide your SIN to your employer. 

Before you apply for a SIN, it is important that you read through the information and guidelines given on 
this link.

You can obtain a Social Insurance Number for yourself and your family from a Service Canada centre in 
Fredericton. It is located at 1133 Regent St Suite 200, Fredericton, NB E3B 3Z2. The centre is open from 8:30 
am to 4:00 pm, Monday to Friday. 

To apply in person, you can either get an application form from the Service Canada center, or online from 
this link. Fill out the form, collect all the documents required, and take your application form and docu-
ments to the Service Canada centre. If you meet all the requirements, you can get your SIN the day you 
hand in the application. Service Canada no longer provides plastic SIN cards. There is no application fee for 
your first SIN. 

If you live over 100 kilometers away form a Service Canada Center, or if you are in a situation that makes it 
difficult to apply in person, please call 1-800-206-7218 and select option 3 to find out if you are eligible to 
apply by mail. 

After you receive your SIN, you must treat it as confidential personal information and not give it out for job 
applications or rental agreements, etc. It is also your responsibility to update your SIN record if your name 
changes, or you wish to not declare your gender. For more information on how to update your SIN record, 
click here. 

CONNECT WITH WORKINGNB
Finding meaningful employment is one of the most vital elements of settling down in a new community. 
Understanding the importance of this need, the New Brunswick Department of Post-Secondary Education, 
Training and Labor (PETL) has developed a dedicated wing, WorkingNB. WorkingNB has several employ-
ment offices located around the province to assist New Brunswick citizens with their employment goals. 
They help you with your search for permanent employment, starting with an employment action plan. 
Based on your interests, skills, and ambitions for the future, they help you define career goals and assist in 
making a plan to achieve them. To contact your nearest WorkingNB office, please visit their website www.
workingnb.ca

The Department of Post-Secondary Education, Training and Labour in New Brunswick has recently 
launched an online job matching platform named “Magnet” to help job seekers and employers connect 
with each in case of a skillset match. All job seekers are encouraged to create profiles on Magnet, upload 
your résumés, update your experience, and become visible to employers looking for your skillset. If you have 
accessibility concerns or require assistance at any step, please connect with Ignite or WorkingNB offices.  

For information related to employment and training opportunities in public services, please follow this link. 
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FINDING EMPLOYMENT

EMPLOYMENT COACHING 
If this is your first time joining the Canadian workforce, you may consider using the employment coaching 
services offered by Multicultural Association of Fredericton (MCAF). The employment coaches at MCAF will 
help you with:

• Creating a professional Canadian-style résumé and cover letter,
• learning job search techniques and understanding the Canadian job market,
• practicing interview skills,
• seeking informational interviews with potential employers, and
• exploring training options to fulfil short- and long-term career goals.

 
To learn more about MCAF’s employment coaching services, access their brochure here. 

FOREIGN QUALIFICATION RECOGNITION
The New Brunswick Multicultural Council’s Career Loan Fund helps internationally trained workers achieve 
their employment goals in Canada. Financial assistance is provided to cover costs of training, testing,  
licensing, and living costs to have your foreign credentials recognized in Canada. You are eligible for  
this loan if you:

• are a permanent resident, provincial nominee, or Canadian citizen with foreign credentials,
• live in New Brunswick,
• have valid credentials or training from a country other than Canada,
• are currently unemployed or under-employed,
• have sufficient language skills in either English or French, and
• have been accepted into the program for which you will use the loan.

 
For more information and to apply, please visit this link. 

JOB BOARDS AND EMPLOYMENT AGENCIES
To keep abreast with current job opportunities in the Greater Fredericton Area, we recommend that you 
stay connected with NBJobs.ca and ONB Featured Opportunities. Also recommended is to send an email 
to workforce@ignitefredericton.com to subscribe to the mailing list for open job opportunities in the region 
which is updated bi-weekly. 

You can also search platforms like Career Beacon, Indeed and LinkedIn to explore job opportunities that  
exist with companies in our region. If you wish to work with an employment agency, please use the  
following keywords in your online search engine to access a list of them. 

Keywords: “Employment agencies in Fredericton Region”



FINDING EMPLOYMENT

友好美丽的弗莱欢迎您

Jay Yang came to Fredericton from 
China to study business at UNB. 
He graduated and was discovered 
by Fredericton’s Corey Nutrition, a 
pet food company specializing in 
hypoallergenic pet foods and foods 
for active or working dogs. Jay Yang 
was hired as an export strategist 
and helped Corey Nutrition secure 
critical partnerships with Chinese 
companies.

The biggest differences Jay has 
noticed in his day to day life is the 
opportunity to explore nature  
without having to travel more  
than 10 minutes.

“I’ve been living in Fredericton for 
about 8 years. My lifestyle certainly 
changed a lot. I really enjoy the blue 
sky and clean air. In the summer,  
I often walk around town, through 
the trails, and go hiking in the parks. 
Last autumn, I went hiking at Mount 
Carleton and the view was abso-
lutely stunning… Fredericton is like 
my second hometown. I love the 
city and people here. I worked here, 
studied here and plan to live here in 
the future… My advice to other  
newcomers is learn the language 
well and don’t be shy to connect 
with local people.”

NEWCOMER STORY

Jay Yang

CHINA
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ENTREPRENEURSHIP AND SELF-EMPLOYMENT

If you wish to establish a business in Greater Fredericton, you need to get in touch with Ignite Fredericton, 
the city’s economic development agency. Ignite Fredericton offers programs to support the launch and 
growth of new businesses by immigrant entrepreneurs. Its objectives are:

• to help entrepreneurs get started with the business development process,
• to help businesses gain access to the skilled workforce,
• to strengthen the entrepreneurial ecosystem through strategic initiatives and partnerships, and
• to help businesses make sound investment decisions.

 
To learn more about Ignite, and to get in touch with a staff member, please visit  
https://www.ignitefredericton.com/

Most of the entrepreneurial programs are run through Planet Hatch, a brand that provides physical  
space, capacity building programs, mentorship, coaching and funding options to new startups and small 
businesses. When you become a member of Planet Hatch, you get 24/7 access to its coworking space,  
plus access to a variety of other valuable services which include: 

• unlimited wi-fi, conference rooms, printing, free parking, and kitchen facilities,
• access to a network of business mentors,
• membership with the Fredericton Chamber of Commerce, and
• access to partner locations in other parts of Atlantic Canada.

 
Some of the business acceleration plans that you can take advantage of at Planet Hatch are:

• Business Immigrant Essentials 
• Startup Accelerator Program
• Sales Accelerator Program 
• Export Igniter Program 

 
For more information on Entrepreneurial support services, please visit https://www.planethatch.com/

SELF-EMPLOYMENT



EDUCATION
IN FREDERICTON
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EDUCATION IN FREDERICTON

IN FREDERICTON

The Department of Education and Early Childhood Development, Province of New Brunswick, launched its 
10-year education plan titled “Everyone at their Best” in August 2016. This plan aims to achieve excellence 
in learning by setting objectives in key priority areas using a performance management system so that it 
creates lifelong learners and brings stability to the system. It addresses values like learning excellence,  
learner engagement, respect for individuality and strength in diversity. To access the plan in both English 
and French, and to learn more about the department of Education’s endeavors, please visit this link.  

SCHOOLING IN GREATER 
FREDERICTON FOR  
CHILDREN AND YOUTH
The Public schooling system in New Brunswick  
caters to children aged 5 years up to youth aged  
17 to 18 years. The schools are divided into  
elementary, middle, and high school levels. 

Elementary School (Kindergarten to grade 5):  
Children start elementary school in the Kindergarten 
level at an approximate age of 5 years. 

Middle School (Grade 6 to grade 8): Children start 
middle school in grade 6 at an approximate age of 
11 years. 

High school (Grade 9 to grade 12): Teenagers start 
high school at grade 9 at the approximate age of 14 
years. They receive their high school diploma at the 
end of grade 12 at an approximate age of 18 years. 

To support New Brunswick’s bilingual culture, the 
province runs English and French school systems. 
The Greater Fredericton region has two school  
districts, each catering to one language. The  
Anglophone West School District governs schools 
in the Anglophone (English) sector, whereas the 
District Scolaire Francophone Sud governs schools 
in the Francophone (French) sector. 

While you have the right to choose whether your 
child attends a school in the French or English 
district, your child must attend whatever French or 
English school is closest to your residence. 

REGISTRATION  
INFORMATION
If you wish to register your child in a school under 
the Anglophone West School District, please visit 
this link. The easiest way would be to connect with 

the district’s Newcomer Welcome Center for an 
appointment and assessment. 

If you wish to register your child in a school under 
the District Scolaire Francophone Sud, please visit 
their website. 

For either district, you will need to provide  
documents related to your immigration, proof  
of address, and health information, including  
vaccination records for your children at the time  
of admission to a school. 

DAYCARES AND  
AFTER-SCHOOL PROGRAMS
If your children are under 5 years of age, and you 
need support with their care owing to your work or 
study engagement, you can enroll them in daycare 
and after school programs. 

In New Brunswick, children under 13 are legally  
required to have a guardian present and may  
not stay at home alone. While daycares take care 
of your under-5 children for the entire day,  
after-school programs usually pick up your school 
going children between 5 to 12 years, after school 
until your workday ends in the evening. 

You will find many daycares and after-school  
programs that may be licensed or unlicensed.  
It is always better to look for a licensed service. 
Some facilities are priced higher than the others. 
You must choose a facility that answers all your 
questions about quality of care, quality of space, 
quality of human resources, and the price.

To search for a list of Daycare facilities in  
Fredericton, please use the following keywords  
in your online search engine.

Keywords: “Daycare providers in  
Fredericton Region”, “Daycare services in  

Fredericton Region”
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To search for a list of after school services in  
Fredericton, please use the following keywords in 
your online search engine.

Keywords: “After school programs in  
Fredericton Region”

Recognizing that many parents may not be able 
to afford Daycare services with limited income, the 
Government of New Brunswick offers a Daycare 
Assistance Program through the Department of 
Social Development. This program offers financial 
support to families to help them pay the daycare 
cost of Early Learning and Childcare Centers for 
children 0 to 12 years of age. To learn more about 
the program and the eligibility criteria, please visit 
this link.  

POST-SECONDARY  
EDUCATION
Fredericton is home to four fully accredited  
universities and a variety of colleges. Some of  
them are listed here: 

University of New Brunswick: UNB has its main 
campus in Fredericton. It is the oldest English- 
language university in Canada and is the province 
of New Brunswick’s largest university. It offers 
post-secondary and post-graduate programs in 
multiple disciplines like business, computer  
science, entrepreneurship, arts, engineering,  
science, law, nursing, and more. For more  
information, visit www.unb.ca.

Saint Thomas University: This university’s central 
liberal arts program is complemented by profes-
sional programs in education and social work.  
For more information about their programs, visit 
www.stu.ca.

University of Fredericton: This is a fully accredited, 
fully online university offering MBA and Executive 
MBA Degrees, Certificate and Degree  
Completion programs. For more information,  
visit www.ufred.ca.

Yorkville University: YU is an accredited, private, 
non-denominational university, specializing in  
online university degree programs. It currently 
offers programs in Counselling Psychology,  
Business Administration, Adult Education and  
Educational Leadership. For more information,  
visit www.yorkvilleu.ca

New Brunswick Community College: NBCC  
provides post-secondary education in English with 
more than 90 programs that vary from academic 
studies to mechanical engineering, from health 
care to construction trades to advanced technolo-
gies. Most NBCC programs involve 40 to 80 weeks 
of study, with co-op programs longer in duration. 
For further information, visit www.nbcc.ca.

New Brunswick College of Craft and Design:  
NBCCD offers educational programs, workshops 
and learning opportunities in the field of arts and 
applied arts. It is the only college in Canada that 
focuses entirely on fine crafts and design. For  
more information, visit www.nbccd.ca.

Maritime College of Forest Technology: MCFT offers 
a two-year Forest Technology Diploma program 
that focuses on research, management and  
conservation of natural resources. For more  
information, visit www.mcft.ca.

There is a multitude of other private colleges  
offering programs in diverse applied industries.  
For a complete list of post-secondary institutions  
in Fredericton, please use the following key words 
in your online search engine. 

Keywords: “Higher Education in Fredericton  
Region”, “colleges in Fredericton Region”

CONTINUING EDUCATION
If you wish to continue your education to advance 
your career, pursue new direction, get a degree, or 
just learn for the sake of learning, you can opt for 
continued learning programs offered by various 
institutions in Fredericton. Some of them are:

UNB College of Extended Learning: This college 
provides summer and fall programs in career and 
professional development, art, music and leisure 
learning, credit studies and language programs.  
To learn more, visit www.unb.ca/cel.

NBCC Continuing Education Program: NBCC’s 
Continuing Education offerings consist of both 
credit and non-credit courses, certificate programs 
and professional development opportunities. You 
can find more details here. 
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"Ban seki reste 
ici vremem 
met an aksyon  
priorite pu  
dimunn ki pe 
marser."

NEWCOMER STORY

Disha  
Lata  
Bisto
Disha is an engineering student in 
Fredericton. She originally decided 
to come to Fredericton because it 
caught her eye: the architecture 
and heritage conservation were 
particularly interesting to Disha.  
She credits her network in  
Fredericton with helping her  
grow and build character.

"I had to step out of my comfort 
zone to create and expand  
my personal and professional  
networks... Fredericton is my 
second home where I have met 
several brilliant and compassionate 
people who are family to me and/
or have inspired me to aim  
for excellence. While trying to  
balance academic, professional 
and co-curricular activities,  
I learnt that my mental health 
should be a priority."

M
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IN FREDERICTON

MOVING

PUBLIC TRANSIT (BUS SERVICE)
Effective, efficient and enjoyable public transit is a top priority for the City of Fredericton. The Fredericton 
Transit Strategic Plan released in January 2019 aims to contribute to the city’s health and vibrancy by  
providing its residents with attractive transit alternatives to driving and is bringing about various positive 
changes to its systems and services. 

The City of Fredericton Transit Division operates 28 buses on twelve routes, running Monday to Saturday, 
from 6:15 am until 11:00 pm (except on Holidays). The focus of Fredericton’s transit service is safe, reliable, 
and convenient transit for all residents.

In addition to standard route service, the Transit Division operates chartered busing to various school, tour, 
and conference groups in and around Fredericton, and a parallel service, Para Transit, for persons with  
mobility challenges. Learn about the transit map, schedules, and fares here. 

Learn more about the Para Transit service for mobility challenged residents here.

TAXI SERVICES
You can also use the various taxi services that operate in Fredericton to get around the city. When you need 
a taxi, just call the taxi company, share your location and destination, and you will be assigned a vehicle 
right away. The wait times for a taxi can be between five minutes or sometimes, especially during rush 
hours or bad weather, closer to a half hour. To get a list of taxi companies that operate in Fredericton, please 
use the following key words in your online search engine. 

Keywords: “Taxi in Fredericton” 

Using the Hotspot mobile application for transit and taxi
The Hotspot application developed by a Fredericton-based startup has now transformed from a parking 
app only to a more coordinated transit app which helps you manage payments for your parking within city 
limits, keeps you updated about transit schedules, buy and manage transit passes, call and manage taxi 
rides, pay for taxi rides, all through one mobile application on the go. As a newcomer, this will be the most 
efficient way for you to take care of your transit needs. 

You can download the “Hotspot Parking Transit Taxis” application from Google Play or Apple App Store for free. 

CYCLING AND WALKING
In its effort to introduce active transportation as a viable means of commutation to residents, the city of 
Fredericton has committed to an infrastructure that includes bike routes as well as walking trails. There are 
45 kilometers of bike lanes and 39 kilometers of bike routes city-wide, which have been reserved for use by 
cyclists alongside well-travelled roads. 

Learn more about the city’s Bikeway Master Plan, cycling safety brochure, and cycling infrastructure here. 

Fredericton’s Municipal Plan prioritizes expansion of non-motorized, multi-use trails. The city of Fredericton 
has over 115 kilometers of such trails accessible to pedestrians, motorized wheelchairs, and cyclists. This 
includes the Bill Thorpe Walking bridge, the recently renovated, most-loved city icon. To access a map of these 
trails and to learn more about them, click here. 
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If you wish to buy bicycles, get them repaired, or 
buy related equipment like helmets, apparel and 
shoes, please use the following key words in your 
search engine:

Key words: “cycling in Fredericton”, “bicycles 
Fredericton”

The town of Oromocto, Village of New Maryland 
and Hanwell community have also invested heavily 
in establishing trail networks to support walking 
and cycling, leading to a healthier lifestyle. Please 
visit your community’s official website for details. 

RENTING OR OWNING A  
VEHICLE
Obtaining a Driver’s License
Before you think about buying or renting a motor 
vehicle, it is extremely important to know the driv-
ing rules. To understand these rules and require-
ments, and to understand the road signs, please 
go through this New Brunswick Driver’s handbook 
thoroughly.  

To be able to drive in New Brunswick, you will  
need a driver’s license. The rules to obtain a  
driver’s license differ according to your country of 
origin. For detailed information regarding the rules 
governing your driver’s license application and the 
required list of documents, visit this link: 

If you need to appear for a driving test, you may 
call Service New Brunswick at 888-762-8600 or 
click here to book your written and road tests. 

Obtaining a Vehicle
If you wish to rent a vehicle for interim use, you 
may do so with one of the service providers in 
Fredericton. To get a list of car rental agencies, use 
the following key words in your search engine:

Key words: “rent a car in Fredericton Region”

If you wish to buy a vehicle, consider the option of 
buying a used car for a lump sum payment from 
individual sellers. You may refer to www.kijiji.ca for 
such deals. However, be careful to determine the 
health of the car you buy. Make sure you get  
it checked by a mechanic for performance,  
and check the car’s records with Service New 
Brunswick for the possibility of it being stolen or 
unserviceable before you make the deal. 

Another option is to buy a used or a brand-new car 
from any of the various car dealers in the city on 
term financing or lease. Each dealership may have 

their own criteria and requirements which you can 
find by calling them. To obtain a list of car dealer-
ships in Fredericton, please use the following key 
words in your search engine:

Key words: “buy a car in Fredericton Region”, 
“car dealerships Fredericton Region”

Registering your Vehicle
Once you have a driver’s license and a vehicle,  
you will need to get your vehicle registered with 
Service New Brunswick. For all information  
related to motor vehicle registration and the  
relevant forms, please visit this link. 

Insuring your Vehicle 
To be able to drive a vehicle in New Brunswick, you 
will first need to get your vehicle insured by an 
insurance provider. You must do some shopping 
around with a few providers to negotiate the best 
rates. Also, it is advisable to exercise some caution 
while choosing a provider, like looking for client 
ratings and track records. To obtain a list of insur-
ance providers, please use the following key words 
in your search engine:

Key words: “car insurance Fredericton”, “vehicle 
insurance providers Fredericton”

GOING OUT OF TOWN – 
LONG-DISTANCE TRAVEL
YFC – Greater Fredericton International  
Airport
The Greater Fredericton International Airport has 
recently been expanded and improved to provide a 
better experience and a more delightful space for 
travellers. It is located in Lincoln, New Brunswick, 
about 13 kilometers southeast of Fredericton, and 
connects to almost all major locations in Canada. 
For more details about airport services, frequent 
airlines, flight schedules and other facilities, please 
check the airport website www.yfcfredericton.ca

Maritime Bus
The Maritime Bus service connects Fredericton 
and Oromocto with most of major cities in New 
Brunswick and the Maritimes including Halifax and 
Montreal. The Maritime Bus is also a connection to 
the Via Rail stations (where applicable). To find out 
more, please visit the Maritime Bus Terminal at 105 
Dundonald Street, Fredericton, NB, E3B 1W7 – or 
call (506)455-2049
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"Fredericton es una 
ciudad especial en 
Canadá, pequeña, 
pero que hace que 
sus habitantes se 
sientan igual de 
grandes que el país."

Time away from family and friends in ones 
country of origin is a challenging aspect of  
immigration for many newcomers, as it was  
for Manuel Garcia, student at St. Thomas  
University in Fredericton. Still, the benefits of 
becoming a better person and being able to 
really engage with the business community 
have more than made up for the occasional 
homesickness.

“Fredericton gave me the opportunity to thrive 
academically and professionally. As a member 
of the Enactus team on campus, for instance, 
I had the chance to compete in Regional and 
National pitch competitions, where I presented 
projects to CEOs of large companies, bank 
representatives, and people that I honestly 
never thought I would get the chance to 
meet. Additionally, Fredericton has allowed 
me to meet people from all around the world 
in ways and from countries that I could have 
never possibly imagined. It has granted me 
multiple job opportunities both on-campus 
and off-campus, and it has given me a voice 
that I never thought I’d have. It has made me 
a leader, a support for others, and a strong 
person. Fredericton has made me the well-
rounded individual that I am today.”

NEWCOMER STORY

Manuel Garcia
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Every Canadian is entitled to basic, universal, government-funded health care. Health care coverage is  
provided by the provincial government and includes most medically required services that are offered at 
the hospital. However, over-the-counter medicines and many other items supplied by pharmacies are not 
covered. If you are employed, your employer may offer additional coverage as part of their benefits package, 
to cover some out-of-hospital services. You may also buy a personal health insurance to ensure that you 
have coverage over and above what the government offers you. Remember to bring your medical records 
for the entire family with you to share with your new doctor, dentist and/or other service providers. 

MEDICARE CARD
To obtain health care services, you will need a New Brunswick Medicare card. Medicare covers most medical 
services, and your card is a key piece of identification in any medical situation. To apply for a Medicare card, 
please visit the Service New Brunswick office in Fredericton located at 432 Queen Street, Fredericton, NB 
E3B 1B6.

You must remember to bring the following documents with you when you visit Service New Brunswick  
to apply for Medicare. 

• Canadian Immigration Identification records and entry stamp on passport / COPR / PR Card
• Proof of enrollment from an approved learning institution (for international students only)
• Proof of identification including birth certificate, valid passport, student of employment ID card  

(if applicable), previous provincial health card (if moving from another province within Canada)
• Acceptable proof of residency (mortgage document/rental or lease agreement signed by landlord and 

tenant / utility bill / employment confirmation/ valid vehicle registration or driver’s license)
 
It will be helpful to go through the details given on this link to answer several of your questions related  
to Medicare. 

Have more questions? Call Service New Brunswick on 1-888-762-8600.

TELE-CARE 811
Tele-Care is a free health advice and information help line. Dialing 811 from your phone gives you access  
to bilingual registered nurses available 24/7 to assist you with information about your health symptoms,  
injuries or illnesses. The nurse will assess your situation and provide information and advice to help you 
decide what to do. Please remember this is not an emergency response service. In case of an emergency, 
always call 911 or visit the Emergency room at the hospital. 

The Tele-care service will be especially helpful when you do not have a family doctor and need advice on 
yours or your children’s medical condition. 

FAMILY DOCTORS
When covered by New Brunswick Medicare, you can access the hospital as well as your family doctors  
without having to pay for regular visits. Family doctors are your first connection with health care, and you 
must look for one immediately after you get Medicare coverage. 
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Patient Connect NB is the provincially managed, 
bi-lingual patient registry for residents without a 
family doctor. You can register with them online 
here, or by calling Tele-Care 811. 

It may take some time for you to be accepted as a 
patient by a family doctor. In the meantime, you 
can access health care services at a number of 
walk-in or after-hours clinics. 

MEDICAL CLINICS
In the absence of a family doctor, you can access 
health care at the walk-in or after-hours clinics. 
Walk-in clinics do not take appointments, whereas 
after-hours clinics would require you to make an 
appointment. You can find your nearest medical 
clinic by calling Tele-care 811, or on the website of 
New Brunswick Medical Society here. 

PHARMACIES
Pharmacies, also known as drug stores, are autho-
rized retail outlets that supply over-the-counter 
medicines, medical equipment and supplies, and 
prescribed medicines. Over-the-counter med-
icines are medicines for which you require no 
prescription. For example, medication for pains/
aches, fever, cold, allergies, multivitamins, etc. For 
prescribed medicines, you will need to consult with 
the pharmacist available at every pharmacy. 

For a list of pharmacies in Fredericton, and to find 
one near you, please use the following key works in 
your search engine. 

Key words: “pharmacies in Fredericton”,  
“pharmacies near me”

DENTAL AND VISION CARE
In addition to a family doctor, it is prudent to find 
a dentist whom you can consult for your family’s 
regular preventive oral care. The dentist’s services 
are not covered by Medicare, but your personal or 
employer health insurance should cover all or part 
of the services. Keep this in mind as you search 
for insurance providers. To access a list of dentists 
registered in Fredericton and their addresses and 
contact details, please visit New Brunswick Dental 
Society. 

It is advised to undergo an eye exam one every 
year for children, and once every few years for 
adults. Vision care is also not covered by Medicare 
but will be covered by a health insurance provider. 

To access a list of vision care providers in  
Fredericton, please use the following key words  
in your search engine

Key words: “optometrists in Fredericton”,  
“Fredericton opticians”.

MENTAL HEALTH
Immigrating to a new country can be very difficult. 
If you or any member of your family is feeling lonely, 
upset, depressed or overcome by stress, you are 
now in a place where finding help is easy. Talk  
to a doctor or consult with a counsellor at the  
Multicultural Association of Fredericton for  
building a connection with your community. 

For emergency mental health care, you may  
consult with one of the various community mental 
health centres, crisis centres and a number of  
addiction services available in the city. These  
services include but are not limited to: Addiction/
detoxification, family and loved-one support,  
therapeutic groups, psychiatric services,  
community education and prevention, etc. 

Please consult with the following organizations if 
you need help. 

Canadian Mental Health Association of New Bruns-
wick (Provincial Office) 
403 Regent St. Suite 202, Fredericton NB E3B 3X6 
Phone: (506)455-5231  
Email: info@cmhanb.ca

Fredericton Addiction and Mental Health Services 
65 Brunswick St., Fredericton NB E3B 1G5 
Phone: (506)453-2132  
Email: community@horizonNB.ca
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“I moved to Fredericton with my 
family since 2011. My family came 
here together (my parents and 
my two younger sisters) and I’m 
forever grateful that we did. I was 
an international student until we 
were granted our PR in 2014.

I went to NBCCD hoping I could 
explore my passion with arts and 
crafts, which I did. Those were 
the years I was fully exposed to 
photography; it started out as a 
casual hobby but turned into a 
freelance business, thanks to the 
great support that I’ve received 
from my friends and family. My 
photography skills were one of my 
strengths, hence I figured in order 
to meet with more people and 
widen my network in Fredericton, 
I could use my camera lens. 

My advice for other newcomers 
is that nothing will be easy and 
things might not go as planned, 
but you’re not alone; the  
community is strong and  
supportive. Reach out, ask a lot 
of questions, don’t stop learning, 
treat Fredericton like your home, 
and if you ever feel lost and  
unmotivated, always remember 
the reason why you chose to  
come here in the first place.   V

IE
TN

A
MNEWCOMER STORY

Hillary 
Nguyen

"Nếu bạn bị kẹt ở bên đường  
trong cơn bão tuyết, sẽ có người 
chắc chắn dừng lại và dành thời  
gian để giúp bạn." 



EMERGENCY
SERVICES



EMERGENCY SERVICES

IGNITE FREDERICTON NEWCOMERS GUIDE   35

HEALTH AND SAFETY
An emergency can be almost anything from breaking a leg to discovering a house on fire. For all such  
emergencies, dial 911. The 911 emergency response service will tackle emergencies including but not limited to:

• Serious accidents
• Fire (household, community, forest, etc.)
• Poison control (inhaled, spilled, infused, etc)
• Missing person report
• High-risk health issues (heart attack, panic attack, respiratory issues, etc)

 
When 911 receives a call, all departments including the fire department, police department and ambulance 
service are activated. It is therefore your responsibility to use this service with due respect and only when 
you need it.

In case of a health emergency, you can walk into the Emergency Department at Dr. Everett Chalmers 
Hospital in Fredericton, or the Emergency Department at the Oromocto Hospital. The hospital emergency 
operates on a worst-comes-first basis, which means that if your condition is non-urgent, someone else  
who needs urgent care will be given priority. A triage nurse will see you shortly after your arrival and will 
determine the level of urgency. 

EMERGENCY PREPAREDNESS
While police and fire departments are usually the first responders to emergencies, there are situations  
like weather emergencies and disasters, where personal safety becomes highly dependent on your own 
preparedness. Being prepared for the unexpected, along with the many city services that are there for you, 
will ensure a safe and rewarding life for you in Greater Fredericton. 

For information related to making an emergency plan, getting an emergency kit, disaster preparedness for 
senior, children and pets, preparedness to deal with power outages, storms, flooding, and other hazards, 
please refer to the city of Fredericton’s web page. For latest information updates before and during emer-
gency situations, including shelter locations and evacuation routes, please follow the city of Fredericton’s 
Twitter and Facebook pages. 

For information specific to Greater Fredericton communities, please refer your community’s official website. 
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PERSONAL BANKING 
Taking care of your finances and securing your  
savings are the first thoughts of most new immi-
grants arriving in Canada. Most of the Canadian 
banks are receptive to this need and have great 
packages for bank accounts to fulfill all sorts of 
requirements. You can choose any one or more of 
these banks to open accounts and get credit cards. 

• Royal Bank of Canada (RBC) 
• CIBC 
• Scotiabank 
• BMO – Bank of Montreal
• National Bank of Canada 
• TD Canada Trust 
• HSBC  

 
All the above websites detail the types of accounts, 
credit plans, and services they offer. On each site, 
you can search for a branch near you and find its 
contact number. It is better to call ahead and make 
an appointment with one of the bankers at the 
branch of your choice instead of walking in. 

All banks will require proof of residence before  
opening your bank account. If you wish to bring 
funds into Canada from another country, please 
check with your selected bank for such a service. 

USING DEBIT AND CREDIT CARDS

Unlike many other countries, Canadians like to use 
plastic money like debit and credit cards for most 
of their monetary transactions. You will receive a 
debit card with the opening of your bank account. 
You can use your debit card in most stores. Debit 
cards take money out of your chequing account  
immediately. You can also use your debit card at an 
automated teller machine, or ATM, to get money 
from your account. There may be a periodic fee  
attached to your debit card which is different for every 
bank. Please check with your bank for fee details. 

A credit card lets you borrow money to buy things 
and gives a certain period to return that money to 
the bank. Read your credit card terms carefully. If 
you pay the money you borrow within the due date 
mentioned on your statement, you don’t have to pay 
extra (unless the credit card comes with a yearly fee). 

For any overdue payments, you pay a high interest 
fee. You have the option of making a lesser payment 
but will be charged a high interest on the remaining 
owed balance. It is advisable to make full payments 
on time to avoid extra charges and improve your 
credit rating. When you apply for a credit card, you 
will need to provide the bank with your personal 
information like details of employment, income, 
other debts, etc. The bank will also do a credit check 
on you. 

MANAGING YOUR CREDIT RATING

When applying for a credit card or any type of loan 
– credit card, mortgages, car loans – the bank will 
usually base the terms of the loan as a function of 
the credit rating or credit score. This means that the 
better your credit rating, the better the terms of the 
loans. On the other hand, if your credit rating is poor, 
the bank may even reject your request for a loan. 

Keep a strong credit rating by ensuring your bills – 
including loan and credit card payments – are paid 
in full and on time. You can perform credit checks on 
your rating and find out more about managing your 
score through www.equifax.ca. When you are new in 
Canada, it is difficult for you to obtain credit or loans 
because of no credit report. However, if you manage 
your finances, pay all your bills in full and within due 
dates, you will have a positive credit report within a 
few months’ time. 

FILING FOR INCOME TAX

New Brunswick’s personal income tax is admin-
istered and collected by the federal government 
through the Canada Revenue Agency (CRA). New 
Brunswick personal income tax rates are defined 
by the Canadian federal government. Click here to 
learn more. 

You may have trouble understanding tax rules in the 
beginning. Don’t worry! First, remember to create an 
account with CRA as soon as you have your Soci Insur-
ance Number. The CRA login process is explained here.

Once you have created a CRA account, you can 
consult with one of the free tax clinics in your area 
to help you with your first tax filing. To look for a free 
clinic, use this link. 
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SHOPPING IN FREDERICTON

If you love to indulge in the occasional shopping spree, Fredericton has everything that you may expect in 
any large city. Multiple open concept markets, specialized retail shops, shopping malls and food outlets are 
all fully operational in Fredericton. For details about some of Fredericton’s prominent shopping options, 
please click here. 

CITY MARKETS

FREDERICTON BOYCE FARMERS 
MARKET

Open every Saturday morning, the Boyce  
Farmers Market is a lively, colourful experience 
and a weekend must for most of Fredericton’s 
residents. Whether it is locally produced fruits and 
vegetables, meats, cheeses, breads and baked 
goods, arts and crafts, or world cuisine, this market 
has everything. Now that social distancing is in 
place, there is a queue to get into the market,  
however arriving early will ensure a prompt entry 
to this proud tradition where you will experience 
the community spirit of the whole province con-
verging in one place. Remember to always carry 
cash to shop at the farmer’s market. 

Open every Saturday, 7:00 am to 1:00 pm 
Address: 665 George Street, Fredericton, NB E3B 1K4 
Phone: 506-451-1815 
Website: https://frederictonfarmersmarket.ca/

THE CULTURAL MARKET

The Cultural Market is your one stop shop for 
delicious international cuisine and local products. 
Conveniently located in the heart of downtown 
Fredericton, this market showcases a variety of 
food from around the world as well as items such 
as meat, vegetables, baked goods, jewellery, hand-
made soaps, essential oils, and premium coffee. 

Open Monday – Friday, 7:30 am to 6:00 pm 
Open Saturday, 7:30 am to 2:00 pm 
Closed on Sunday 
Address: 435 King Street, Fredericton, NB E3B 1E5 
Phone: 506-457-1177 
Website: https://theculturalmarket.ca/

GARRISON NIGHT MARKET

A popular summer destination, the weekly  
Garrison Night Market sets up at the old British 
military garrison district, featuring local and  
imported handmade products, gorgeous art, 
crafts, clothing, locally grown farm products, local 
microbrews, ciders, wines, youth entrepreneurs, 
buskers, and of course, food. A stage set up near 
the 104th Regiment of Foot pedway, hosts local and 
touring musical entertainment as well as cultural 
performing arts, adding to the festive atmosphere. 

Open: Thursdays in July and August, 4:00 pm to 
9:00 pm 
Address: 11 Carleton Street, Fredericton, NB E3B 3T1 
Phone: 506-460-2410

RETAIL SHOPPING MALLS
The shopping malls in Fredericton will satisfy most 
of your casual retail needs. To find these shopping 
districts, use the following key words in your search 
engine. 

 Key words: “shopping in Fredericton”,  
“Fredericton shopping malls”
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DOWNTOWN FREDERICTON 
& BUSINESS FREDERICTON 
NORTH
The Fredericton downtown is a thriving business 
and pleasure district where you will find a variety 
of vendors, including local art and art supply shops, 
restaurants, clothing, jewelry, and music stores. The 
downtown core is alive with gourmet food, restau-
rant patios, and live music. For information related 
to downtown businesses and restaurants, please 
visit the website https://downtownfredericton.ca/

Main Street on Fredericton North is another great 
location for shopping local. Along with a few beau-
tiful small restaurants, you will find quaint antique 
stores, second-hand shops, and some of the most 
innovative daycare options in the city. Visit the  
website http://businessfrednorth.ca/ for more details. 

GROCERY AND FOOD  
SHOPPING
For all food and grocery needs, you may opt to 
go to one of the larger retail chain grocery stores. 
These include Walmart, Sobeys, and the Atlantic 
Superstore. You may also opt for Fredericton  
Direct Charge Co-Op store, St. Mary’s supermarket, 
Victory Meat Market, and Peter’s Meat Market for a 
local experience that is competitively priced. 

Costco is a wholesale outlet which charges a yearly 
membership fee. You can also go to Bulk Barn to 
buy grains, rice, spices, flour and more in bulk. For 
more details on these stores, use the following 
words in your search engine. 

Key words: “Groceries in Fredericton”,  
“Grocery store near me”, “Grocery stores  

Greater Fredericton”

For Natural and organic food options, please 
search for the following key words. 

Key words: “Natural food store Fredericton”,  
“Organic food store Fredericton’. 

There are also many culture-specific food  
options representing the many diaspora within 
Fredericton: 

Scoop & Save (for multiple cultural food items 
including Vietnamese, Thai, Indonesian, Korean, 
Japanese, African, Ukrainian foods supplies and 
more) – 934 Prospect Street, Fredericton, NB E3B 
2T8. Phone: 506-459-7676

Mail Mart (Indian groceries) – 1111 Regent Street, 
Fredericton, NB E3B 3Z2. Phone: 506-4504080

Rainbow Convenience Store (Asian groceries)  
 297 Gibson Street, Fredericton, NB E3A 4E7. 
Phone: 506-454-6271

Friendship Convenience Store (Asian groceries) 
606 Albert Street, Fredericton, NB E3B 2C3.  
Phone: 506-459-3077

Bitar market (Syrian/Mid-Eastern groceries) – 127 
Riverside Drive, Fredericton, NB E3A 3X9. Phone: 
506-230-2964

Divine African Market (African groceries) – 
Smythe/Dundonald Plaza, 138 Dundonald Street 
Unit 4, Fredericton, NB E3B 1W8.  
Phone: 506-800-0598

University Rite Stop (African, Brazilian, Philippino 
groceries) - 292 University Ave, Fredericton, NB E3B 
4H7. Phone: 506-454-2242

Victory Meat Market (Arabic & Middle eastern 
groceries) – 334 King St, Fredericton, NB E3B 1E3. 
Phone 506-458-8480

Green Valley Market (Multiple ethnic groceries) 
1168 Smythe St, Fredericton, NB E3B 3H5. Phone 
(506) 461-7340

SECOND-HAND AND THRIFT 
STORES
It doesn’t have to be new to be great. If you are 
looking for low-cost second-hand options when 
buying clothing, furniture, electronics or other 
household goods, you may check out the various 
second-hand and thrift stores in Fredericton selling 
different kind of products. To search for a list of 
thrift stores, use the following key words in your 
search engine.

Key words: “Second hand stores Fredericton”, 
“Thrift stores Fredericton”.



INDIA

Skillsoft employee Sneha Rathore, 
and her family have all found  
gainful employment and a good 
life here in Fredericton.

“After living in New Delhi for  
almost 12 years Fredericton proved 
to be an excellent place for us to 
raise the family. In a nutshell,  
I can say my life has become more 
peaceful and organized. I have 
schedules to follow for kids and 
myself too. It has helped me  
understand the value of time.

“Fredericton as a city, because  
of its warmth and welcoming  
attitude towards newcomers,  
has made me more conscious 
of “paying it forward” by doing 
things for people who might not 
ask maybe because they are too 
shy to come forward and ask for it.

“Come to this city with open 
minds and open arms and this city 
will make you a part of the family 
with an open heart.”  

NEWCOMER STORY

Sneha 
Rathore
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नवागंतुकों के प्रति स्वागतयोग्य रवैया और यह सुनिश्चित करना कि हम स्वागत 
करते हैं और परिवार का एक हिस्सा है। इस परिवार का हिस्सा बनने पर गर्व है। 



GOVERNMENT
AND ITS SERVICES

MUNICIPAL
UNDERSTANDING YOUR
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UNDERSTANDING YOUR MUNICIPAL GOVERNMENT AND SERVICES

The city of Fredericton is governed by a City Council consisting of a mayor who is nominated and elected to 
represent the whole city, and 12 city councillors, nominated and elected by ward. The mayor and city councillors 
serve for a four-year term. The City Council is responsible for conducting the business of the municipal govern-
ment and municipal bylaws are in place to govern the work of the City of Fredericton. The municipality also 
operates under the legislation of the Province of New Brunswick, including the Municipalities Act, Community 
Planning Act, Official Languages Act, and Right to Information and Protection of Privacy Act. 

Fredericton’s City Hall, located in the heart of downtown, is the seat of the municipal government. The city 
provides over 60 programs and services to its citizens through this location. The City Hall official web page 
will give you information about a variety of topics including information on budget, city by-laws, the Mayor 
and Councillors, committees, awards and grants, permits, processes, services and careers. 

In order to understand how the city works, and its aspirations to be progressive and modern, while main-
taining a unique charm and character, you are urged to study the latest Municipal Plan document here.  

GOVERNMENT SERVICES

FREDERICTON POLICE FORCE

The city of Fredericton takes pride in being one of the safest cities in Canada, thanks to the Fredericton 
Police Force whose motto is to serve and protect. The Police Force operates many groups of distinct officers 
with specific responsibilities which include Primary response, Special teams for operational support, major 
crime team and the neighborhood action team. All these teams serve by two objectives: 

• The City of Fredericton should never be considered a safe place to commit a crime.
• Fredericton residents should feel safe and protected in their own city. 

 
Visit the Fredericton Police Force web page for more detailed information. The list of services provided by 
the police include but are not limited to:

• Community policing
• Criminal record checks
• Online crime reporting
• Traffic safety
• Vulnerable Persons registry
• Crime mapping

 
In case if you ever find yourself in an unfortunate situation when you need services from the police, please 
use the following contact information. 

If it is an emergency, call 9-1-1

In case of non-emergency, call 506-460-2300

Address: 
Fredericton Police Force 
311 Queen Street, Fredericton, NB E3B 1B1

GOVERNMENT
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FREDERICTON FIRE DEPARTMENT

The Fredericton Fire Department consists of many 
brave and well-trained officers who are a critically 
important resource for the residents of Fredericton. 
Apart from fighting and suppressing fires, their 
focus mostly revolves around fire prevention. The 
department is responsible for training of new  
recruits, perform fire investigations, fire inspections 
for buildings, fire education programs and issuance 
of permits for wood stoves and campfires, etc. Visit 
the Fire Department’s web page for further details 
about the department,

In case of a fire emergency, call 9-1-1

In case of non-emergency, call 506-460-2500

Address: 
Fredericton Fire Department 
520, York Street, Fredericton, NB E3B 3R2

WATER AND SEWER UTILITY

The City of Fredericton’s water and sewer utility is 
responsible for the supply of clean and safe drink-
ing water, and the treatment of wastewater. It is 
also responsible for the maintenance and upkeep 
of drinking water production wells and treatment 
plants, and wastewater treatment plants. These 
treatment plants operate under the highest stan-
dards of environmental protection, and the city 
takes pride in providing its residents with the 
cleanest drinking water, right out of the tap.

The sewer utility system is also state-of-the-art, 
protecting the St. John river, and preventing  
contamination by backflow or cross-connections.

It is the resident’s responsibility as well to use the 
systems according to the given guidelines, which 
can be accessed through this link. 

If you are looking for water or sewer service  
installation for home or industrial use, you may 
contact the Water & Sewer Division through Service 
Fredericton’s 24-hour phone line 506-460-2020. 

RECYCLING AND WASTE

Fredericton’s waste and recycling program offers 
options for curbside recycling and waste pickup for 
homes. You may also bring recyclables to depots 
or redemption centres located within the city. 
City services also include support with backyard 
composting, fall yard waste pick-up and Christmas 
tree disposals. For more information related to 
waste management, types of recycling and their 

management, and collection maps, visit this link. 
As a resident, it is your responsibility to follow the 
guidelines for waste disposal and recycle.

For information related to recycling, you may call 
the hotline 506-453-9938. 

You may also call Service Fredericton line 506-460-
2020 or write to service@fredericton.ca

ROADS AND PARKING

Fredericton’s roads and sidewalks are managed 
by the Engineering and Operations Department, 
with 700 lane-km of roads, and 220 km of side-
walks. Residents may walk or drive to any location. 
Fredericton takes special care to ensure pedestrian 
safety, and residents are responsible for following 
the rules relating to roads, crosswalks, sidewalks 
and bike lanes. For information related to parking 
facilities, overnight parking, traffic management, 
snow removal and more, visit this link. 

SMART FREDERICTON

Within the City of Fredericton thrives a tradition of 
innovation not only driven by high-tech companies 
and research districts, but also by a culture of inno-
vation sewn into the very fabric of our infrastructure 
and heritage. Fredericton boasts Canada’s first free 
wireless network, the Fred E-zone; a municipally 
owned telecommunications company; and a bus-
tling innovation district. Fredericton was recently 
ranked among the country’s top 20 finalists in the 
Smart Cities Challenge. For more information about 
Fred E-zone, Smart Cities Challenge, Open Data 
Portal and other initiatives, please visit this link. 

CITY NEWS ONLINE

For real time City News updates, a calendar of city 
events, city services status, the city’s social media 
directory, and to sign up for email alerts, please 
visit City News page. 

Each of the communities in the Greater Fredericton 
have their own municipal government setup 
which includes a Mayor, Deputy Mayor and  
Counsellors. To understand your community’s  
municipal government and the services that it  
offers, please visit your community’s official website.
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تسا ییابیز رهش نوتکیردرف

and their families to learn how to ice skate. They provided 
free equipment and ice-skates. Me and my husband 
borrowed ice-skates for our children to practice, but it 
was not easy, so we could not learn to skate; however, for 
Babak and Behdad were different. They could learn the 
basic rule of ice-skating from watching You Tube videos 
and lots of practice every weekend.

“For a couple weeks, me and my husband were 
standing beside the ice rink, delighted to see the 
children skating, but when the weather became 
extremely cold, we preferred watching from the car.

Rashel Noroozi of Masshad, Iran and 
her husband first began to experience 
Fredericton through the city’s online 
webcams. This was how Rashel’s family 
discovered skating.

“My husband had been interested in 
studying abroad as a Ph.D. student in Math. 
He submitted his application at University 
of New Brunswick for a Ph.D. program in 
Pure Math.

Meanwhile, we were watching the city 
through live web cams in Officer Square 
and City Hall. We stared at the computer 
monitor wondering about the city and how 
life would be in Fredericton. 

“One day, my husband called me showing 
me that a man was spraying water on the 
ground in Officer Square, he added more 
water one day later. We had no idea what 
he was doing, but a couple days later, 
families and their children were skating 
on the ice. That is why the first thing that I 
purchased for my two sons were two pair of 
ice skates. 

That is how we got to know Fredericton, 
from a distance. 

“Even though we arrived at Fredericton in  
September when the weather was warm 
and there was not any snow, we bought 
two pairs of ice-skating shoes for Bedad 
and Babak, but they did not know how to 
skate. A friend of mine suggested that they 
can learn “How to Skate” from YouTube.  
It was an excellent advice because there 
were several videos about it. 

“International Students Office Advisor (ISOA) 
held an event to help international Students 

IR
A
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Rashel Noroozi
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Though Fredericton is a small city, it is still metropolitan and diverse. Whether you are young or old, local or 
newcomer, you will find delightful ways to spend your free time. This section outlines the many kinds of fun 
you can have in Fredericton. 

CITY OF FREDERICTON RECREATION CARD
Multiple parks, playgrounds, indoor and outdoor recreational centres are available in Fredericton for the use 
of all citizens. You will need the city of Fredericton’s Recreation Card to be able to use most of these facilities. 
Please visit the service centre at City Hall to get recreational cards made for yourself and your family. There 
is no fee for the cards. 

PARKS, PLAYGROUNDS AND TRAILS IN GREATER  
FREDERICTON
Fredericton has 138 park locations, totalling over 900 hectares of green, treed space for public to use and 
enjoy. These include the highly acclaimed Odell Park, Fredericton Botanical Garden, Killarney Lake Park, 
Wilmot Park, Carleton Park, The Green, and Officers’ Square. These parks offer lush green spaces and  
walking / cycling trails, picnic spaces and waterfronts. 

Some specialized park spaces are dog parks, skate & all-wheel parks, the details of which can be found here

The Odell and Killarney Lake parks are also equipped with the Odell Lodge and the Killarney Centennial 
Lodge respectively, which can be reserved by the public for private events at a low hourly rate. For details, 
please visit this link or call Service Fredericton on 506-460-2020 for reservation. 

The Bill Thorpe Walking Bridge, a Fredericton Icon, connects the Carleton Park and Downtown  
Fredericton across the Saint John river, and is a popular way for pedestrians going across from the South-
side to the Northside. Functioning as a railway bridge from its construction until 1996, the Bill Thorpe bridge 
always attracted foot traffic. Daring pedestrians would often venture to cross the train bridge on foot  
despite the danger, hopping the railings when trains passed. Since 1996, it has been used as a bridge for 
pedestrian and bicycle traffic and is a favorite commute or leisure trail for many in the city.

The Town of Oromocto has a network of trails that will take you through forests, wetlands, riverfronts, 
neighborhoods and shopping districts. Most of these trails are multi-use and shared with cyclists. Details 
available here. 

The Village of New Maryland operates a Community Garden where residents can rent space and enjoy 
growing their own vegetable, herbs or flowers. New gardeners can learn skills from fellow gardeners as well. 
Gardening tools, watering cans and water sources are available on site. Details available here. New Maryland 
also has a beautiful network of trails which include a uniquely designed 42-foot span suspension bridge 
perfect for nature hikes, snow-shoeing and bird watching. More details can be found here. 

The Hanwell Recreation Park is located right next to the Community Recreation Centre and is home to 
multiple trails and park amenities. It is also a great location for some snow sports. Ample parking is available 
on site and is a great space for families and their pets. For details, click here.  

SERVICES

AND
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RINKS & ARENAS
While parks and trails are perfect for the summer 
months, the ice rinks and arenas in Fredericton 
give children and adults a sheltered place to  
skate. The arenas include Grant-Harvey Centre, 
Willie O’Ree Centre, Lady Beaverbrook Rink  
and York Arena. These indoor arenas have ice  
hockey and skating rinks, and host multiple  

training programs to teach skating 
and hockey. The Grant-Harvey 

centre is the home rink for 
the Fredericton Red Wings 

Hockey team. You may 
also reserve these rinks 

for group or team  
activities on this 
page. Apart from 
these indoor arenas, 
there are 8 outdoor 
ice rinks across the 
city which operate in 
winter. 

The Town of  
Oromocto also offers 

two arenas, the King’s 
Arrow Arena and Soldier’s 

Arena. The Soldier’s Arena 
operates year-round and offers 

free public skating hours as well. 
There are multiple outdoor rinks around town too. 
Details and ice-time bookings information can be 
found here.  

INDOOR, OUTDOOR AND 
WADING POOLS/SPLASH 
PADS
The outdoor pools, wading pools and splash pads 
are popular attractions for kids and adults during the 
summer season. While free to the public to enjoy 
during recreational hours, the wading pools and 
splash pads are the perfect way for children to cool 
off. The whole family can swim together at an out-
door pool. The Killarney Lake beach is another popu-
lar spot for a family day of swimming and hiking.

The Fredericton Indoor Pool operates year-round 
and is accessible to the entire family. You can also 
book swimming lessons for children, youth, and 
adults, and take part in aqua sports and other  
similar activities. For details, click here. 

For details about Splash Pads and Pools in the 
Town of Oromocto, please visit this page.  

SPORTS FIELDS AND 
COURTS
There are 5 play fields and multiple grass fields in 
Fredericton that anyone can use for team sports. 
Most of these fields also have adjacent tennis 
courts, basketball courts and pickleball courts. 
You can enjoy your favourite sport with family or 
a group of friends at a nearby field all through 
spring, summer and fall. 

• Details about sports fields here 
• Details about courts here 

 
Information about courts and sports fields in the 
Town of Oromocto available here.  

Information about sporting and recreation clubs  
in Village of New Maryland available here.  

Information about sports facilities in Hanwell  
available here.  

EXPLORING THE SAINT 
JOHN RIVER
Not every city has a beautiful river running right 
through it. To take advantage of the cool Saint 
John river during the summer months, you can in-
dulge in multiple water activities such as kayaking, 
paddle boarding, tubing, canoeing or family boat 
rides. For information about these activities and 
equipment rentals, click here.  

The Oromocto Marina is the largest marina along 
the St. John River. It is a full-service boat docking 
facility with fuel and pumping stations on site. The 
nearby Hazen Park offers a summer concert series, 
beautiful trails and a playground to enjoy. For 
additional information on the facility contact the 
Engineering and Public Works Department at 506-
357-4409 or visit the Oromocto Boat Club website. 

WINTER SPORTS
Apart from skating rinks and ice hockey arenas, 
Fredericton has multiple locations offering oppor-
tunities for skiing, snowboarding, snow shoeing 
and other winter sports. The Crabbe Mountain Ski 
Resort, 45 minutes northwest of Fredericton, is the 
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largest vertical trail system in New Brunswick and 
has the best terrain in Atlantic Canada. It offers rec-
reational skiing, skiing lessons, night skiing, chair 
lift rides, equipment rentals, live music and much 
more. Visit http://www.crabbemountain.com/ for 
opening dates, passes and details. 

The Mactaquac Provincial Park and Killarney Lake 
Park have cross country ski trails. Mactaquac, 
about 15 minutes northwest of Fredericton, also 
has incredible snow sliding hills, snow shoeing 
trails, and an outdoor ice rink. It is a perfect  
location for a family winter day trip. 

PUBLIC LIBRARIES
There are four public libraries in Fredericton,  
including two locations of the Fredericton Public 
Library, the Dr. Marguerite Michaud Library, and 
the New Brunswick Library of Craft and Design. 
Fredericton’s main public library, located down-
town on Carleton Street, has historically been a 
meeting place for newcomers and families, and 
offers an incredible indoor space for gatherings,  
for learning, and for rainy days. 

Getting a library membership card is free. You can 
use your card to not only get books and audio-visual 
content, but also to borrow musical instruments 
and board games. You can also participate in  
multiple literary and social events and gatherings 
that the library hosts for all age groups, mostly free 
of cost. In order to get information on the programs, 
visit the library website, or sign up for their newslet-
ter by walking into the library and registering your 
email in their database. 

ART, CULTURE & HERITAGE
If you love art, Fredericton is heaven for you. Our rich 
tradition of creativity has its roots in generations of 
the greatest artists, poets and actors, whose work 
adorns our three major galleries. Many impressive 
emerging artists form a vibrant art culture and 
display their works in galleries throughout the city, 
especially downtown.

The Beaverbrook Art Gallery houses Canada’s most 
impressive and varied art collections, showcasing 
the greatest works of world-renowned internation-
al artists. Gallery 78 is the oldest private art gallery 
in New Brunswick and showcases local artists. For 
contemporary Canadian fine art collections, Gallery 
on Queen displays and sells many pieces by  
Canadian and local artists.

The Charlotte Street Art Centre in Fredericton is 
an organization dedicated to the promotion of 
arts and culture. Artistic entrepreneurs can access 
funding through the centre if your work qualifies. 
If you are an artist, or plan to make a living through 
art, please get in touch with the centre. 

The New Brunswick College of Craft and Design 
(NBCCD) in Fredericton is the only college in Can-
ada that focuses entirely on fine crafts and design. 
For information on their programs and projects, 
visit https://nbccd.ca/.

The Playhouse serves as 
the city’s professional 
venue for performing 
arts, showcasing per-
formances by local, 
national and inter-
national artists and 
companies. It also 
presents touring 
artists and offers 
a comprehensive 
outreach program. 
For information 
about currently play-
ing artists, shows and 
tickets, visit https://www.
theplayhouse.ca/

The historic Marysville district in 
Fredericton is one of the only three National  
Historic Districts in New Brunswick. The city  
also administers the St. Anne’s Point Heritage 
Preservation Area which is a part of downtown 
Fredericton and illustrates an over 150 year old 
neighborhood and architecture. The Fredericton 
Region Museum is housed in the Officers’ Square 
on Queen Street and illustrates the rich history of 
Fredericton and central New Brunswick through 
artefacts and displays. For more information about 
the museum, visit https://www.frederictonregion-
museum.com/

Finally, just outside of Fredericton, about 20  
minutes upriver is King’s Landing, a living history 
museum whose guides, dressed in 19th century 
attire, will show you what early colonial life in  
New Brunswick looked like. you can visit a 
19th-century village where you will find a print 
shop, a water-driven sawmill whose workings you 
can inspect as it runs, and other attractions. It is 
a renowned site, garnering visitors from around 
the world (including, reportedly, Johnny Depp). 
For those in Fredericton, it is a wonderful day trip. 
www.kingslanding.nb.ca



50    IGNITE FREDERICTON NEWCOMERS GUIDE

COMMUNITY AND RECREATIONAL SERVICES

For more detailed information about the  
Fredericton’s endeavour to promote art, culture 
and heritage in the region, click here. 

FESTIVALS AND EVENTS
As a resident of Fredericton, you will enjoy multiple 
festivals that happen at different times during the 
year making every season a delight. Here are the 
major events of each season: 

Harvest Jazz and Blues
The streets of downtown 

Fredericton come alive each 
year for a week during 

September when the 
Harvest Jazz and Blues 
Festival takes place. 
This is an internation-
ally acclaimed music 
festival where the 
best international 
and local artists are 
showcased. Perform-

ers typically play jazz 
and blues, however 

other genres include 
country, rock, and folk 

music. There are multiple 
ticketed concerts as well as 

free shows for audiences of all 
ages, accompanied by food trucks  

and special deals from pubs and restaurants 
downtown. To learn more, visit the website here.  

Fredericton Frostival & Shivering Songs
When it’s the depth of winter, and the cold is 
bone-chilling, it’s time to go outside! Frostival & 
Shivering Songs is a one-of-a-kind winter and 
snow festival with special events at ski resorts and 
parks, along with live musical performances.  
It usually happens during January and February 
every year and is one of the best things about 
winters in Fredericton. It is usually accompanied 
by “Dine Around Freddy”, a downtown restaurant 
event showcasing special cuisines. For more  
details, visit the website here.

Immigration Month and Cultural  
Expressions Festival
Each year, Fredericton celebrates the month of 
June as Immigration Month. The Fredericton  
Immigration team hosts a different set of events 
each year, and the highlight event is the Cultural 
Expressions Festival put together by the  
Multicultural Association of Fredericton (MCAF). 

This is a three-day festival where residents  
representing different cultural backgrounds and 
their cultural associations present performances, 
shopping booths and food to their integration in 
the community. You may consult with the MCAF 
to connect with your cultural organization and be 
able to participate in these events. For details,  
click here. 

FredKid Fair
The Fredericton Regional Family Resource Centre 
puts together the Fredkid Fair every year in spring, 
a festival focused on activities and resources for 
children. It also presents booths from multiple 
child- and youth-serving organizations that can 
help your children learn and be part of their new 
environment.  

VOLUNTEERING AND  
COMMUNITY SERVICES
Volunteering is considered an important factor 
while striving to integrate into a community. It is a 
good way to learn local culture, make good use of 
your time and feel intrinsically rewarded by your 
work. There are multiple non-profit and commu-
nity organizations in Fredericton that are in con-
stant need for volunteer services. To know about 
available volunteering opportunities with various 
agencies, please refer to the Connect Fredericton 
website.
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Jasna Jackson

SERBIA

In 1997, Jasna Jackson came from 
Vojvodina in northern Serbia to  
Atlantic Canada, and moved to  
St. John, New Brunswick in 2001.  
At around the same time a new 
event management technology 
company called Cvent had just  
started up in Virginia. As Fredericton 
has grown as an IT centre, Cvent 
began doing business here in 2014, 
starting as an operation of five  
employees, and growing to a team 
of nearly 100. It was at Cvent that 
Jasna Jackson found her place in 
Fredericton.

“Once you are here: stop, listen,  
observe. Stay. Give this city a chance 
to show you what it has to offer  
and what it can be for you. Oppor-
tunities are many. Open your mind 
and observe and you will see a need, 
an opportunity and a chance to 
prosper. Turn to the future. “

Фредериkтон је попут Тардиса (референца на ТВ серију Др. Ко).  
Изнутра је већи. Дајте му прилику да вам покаже.  
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Two of Fredericton’s  
historical footwear  

factories, the Hartt shoe  
factory and the Mclellan- 

Palmer boot factory, have been 
repurposed into beautiful new 
buildings: one houses luxury 

apartments, the other an  
advanced 3D visualization 

tech company.

Benjamin Franklin 
Tibbets, inventor of  

the compound steam 
engine, was from  

Fredericton.

Good news for  
entrepreneurs:  

The Globe and Mail  
designated Fredericton  

as one of the  
“ten smartest Canadian 

Cities in which to do 
business”.

Fredericton has  
the highest number 
of working artisans 
per capita anywhere 

in Canada. 

Fredericton is known  
as the craft beer brewing 

town of Canada. The city has 
the highest concentration  
of breweries, meaderies,  

and cideries in  
Atlantic Canada.

Santiago El Grande,  
the 13-foot-high Dali  

masterpiece paying homage to  
St. James the Great, and  

symbolizing humanity’s ascension 
toward heaven, hangs in the  

Beaverbrook Art Gallery’s  
permanent collection.

Canada’s very first  
novelist was a 17-year-old 
woman. Julia Catherine  

Beckwith, born in Fredericton, 
published “St. Ursula’s  

Convent” in 1824.

Did you know?
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Fredericton’s Willie 
O’Ree was the first  

person of color in the  
National Hockey League 
(NHL), scoring four goals 

and ten assists for the  
Boston Bruins  

in 1960-61.

Currie Mountain,  
10 km from Fredericton’s 

centre, is a 350 million-year-
old volcano. Though it is  
now only a small hill, it is  

covered in old-growth forest 
and beautiful trails, perfect 

for family hikes.

The blueprint was  
invented by George  
Taylor of Fredericton  

in response to the  
needs of the Crown 
Lands Department.

Fredericton High 
School is the oldest  

English High School  
in Canada and was  
established in 1785.

Fredericton’s  
residential real estate 
prices are 24% to 50%  

lower than many major 
Canadian cities.

The Old Arts building on  
the UNB campus is the oldest  
university building in Canada.  

It housed King’s College (now UNB), 
which was founded in December  

of 1785, making it the second  
oldest University in North America  

(just behind Georgia,  
which was founded earlier  

that same year).

Fredericton is the  
“poet’s corner” of  

Canada. The city is the  
birth place and home of  
esteemed poets like Bliss  
Carmen, Alden Nowlan,  

Francis Joseph Sherman,  
and Charles G.D. Roberts,  

the father of  
Canadian literature.

Fredericton is also 
known as the ‘city at the 

edge of nature,’ with  
over 100 km of hiking 
trails (with thousands  

more close at hand) and  
the Saint John River  

meandering through  
the city.
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Useful Online 
Resources
Websites
www.immigrationfredericton.com

www.fredericton.ca

www.ignitefredericton.com

www.tourismfredericton.ca

www.mcaf.nb.ca

www.frederictonchamber.ca

www.workingnb.ca

Social Media Handles
FACEBOOK

@CityofFredericton

@FrederictonRecreation

@IgniteFredericton

@ImmigrationFredericton

@Planethatch

TWITTER

@CityFredGov

@CityFredRec

@Gov_NB

@ImmigrationFton

@IgniteFredNB

@PlanetHatch

FOLLOW ON LINKEDIN

City of Fredericton

Immigration Fredericton

Ignite 

Planet Hatch

ALCOHOL, TOBACCO, DRUGS
• Legal Age to purchase Alcohol in NB is 19 years old 
• Legal age to purchase tobacco in NB is 19 years old 
• In October of 2018, the Federal Government legalized  

Marijuana
• Legal age to purchase marijuana is 19 years old 
• It is illegal to drive or operate a motorized vehicle /  

machinery under the influence of alcohol or drugs -  
Punishable by a fine and a suspended licence 

WEATHER
• Average Summer Temperature in July = 26 degrees 
• Average Winter temperature in January = -16 degrees
• Average yearly snowfall 250cm 
• Average yearly rainfall 1079mm 

HST 
• Minimum wage $11.50/hour 
• HST (Harmonized Sales Tax) rate is 15% - composed  

of a 5% Federal component and a 10% provincial  
component. 

DAYLIGHT SAVINGS
• Time zone is Atlantic Daylight Time (ADT, GMT-4)
• “Spring Forward” - in the spring, clocks are set forward by 

1 hour (March 10th, 2019 - March 8th, 2020 - March 14, 2021) 
always at 2am. This gives more light in the evenings.

• “Fall Back” - in the fall, clocks are set back by 1 hour  
(November 3, 2019 - November 1, 2020 - November 7, 2021)  
Always at 2am. This gives more light in the mornings.

HUMAN RIGHTS COMMISSION
• The New Brunswick Human Rights Commission is  

responsible for the administration of the Human Rights Act.
• Vision: Equality in the workplace, in the community and at  

home for every New Brunswicker.
• The Human Rights Act aims to educate people about their 

rights and responsibilities while ensuring equality and  
discouraging discriminatory practices based on 16 protected 
characteristics.

• In the last year, there have been 123 complaint files, the  
majority to do with employment and physical disability.

Quick Facts



Adam Luo came to Fredericton from the province of 
Sichuan to study abroad at UNB. Graduating with a 
business degree, Adam and his wife Gina went on to 
start multiple businesses in Fredericton.

Adam’s business efforts have so far culminated in 
the creation of one of Fredericton’s finest Chinese 
restaurants, Thai Manao, where Adam and Gina serve 
Chinese and Sichuanese food in a beautiful dining room. 
According to Adam, starting a Chinese restaurant in 
Fredericton is not as simple as it used to be.

 “The business has evolved over time. 20 years ago an 
immigrant coming here especially from Asia, they would 
set up a simple restaurant, then they start cooking, 
everybody comes, and a lot of them would be very 
successful. That business model would not be successful 
in today’s market. Todays consumers … want the whole 
package: the atmosphere, the service, and then you 
have to be engaging with your customers through 
different channels. My wife and I have always been very 
ambitious. We wanted to do what nobody else did. We 
wanted to provide that whole package experience.”

Achieving their vision for a luxury dining room serving 
quality authentic Chinese cuisine did not happen 
over night. In the beginning their budget was limited, 
but eventually they saved enough to expand into the 
next-door dining space (formerly occupied by Deluxe 
Fish & Chips) and created a five-star dining room. “We 
improvised, we bootstrapped and got it open, and then 
when we had some money in the bank account we drew 
up some plans to improve it.”

While Adam and Gina have met with success as 
Frederictonian Restaurateurs, the city has also provided 
the kind of home for their children that they could not 
have in a big city like Beijing or Shanghai.

“They love it. Drawing from my own experiences and 
from the experiences of my nephews and nieces in 
China, I’d say that Fredericton provides a much more 
childhood-friendly environment than bigger places. Plus 
we can spend a lot more time with our children than we 
could if we were in China, or even bigger cities in Canada 
because we’d be a lot busier.”

NEWCOMER STORY

Adam Luo

Mandarin: Home is where the heart feels at peace.

此心安处是吾乡CHINA




