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Empowering the world to
move more with less

Our mission is to inspire communities to

move more with less and contribute to a

sustainable tomorrow.

To grow our business where our people

engage in meaningful work, ending the

day with a smile on our faces.



About SWAT Mobility Pte. Ltd. (SWAT)

SWAT Mobility (SWAT) is the leading smart mobility solutions firm in South-East Asia,
specialising in demand-responsive, ridesharing technology that operates with
high-capacity vehicles.

With a mission to inspire communities to move more with less and contribute to a
sustainable tomorrow, SWAT endeavours to drive impact on economic, green and
social sustainability by improving resource-use efficiency, reducing carbon emissions
and creating safe and accessible transport systems for all.

SWAT works closely with city governments and large organisations to optimise
public and corporate transportation, addressing key mobility challenges such as
traffic congestion and lack of accessibility and connectivity.

Since our inception in 2015, SWAT has pioneered solutions that digitalise the
traditional method of providing transportation services for multiple large companies
in South-East Asia and Japan. Our integrated products help companies increase
transport efficiency, automate transport planning, while improving commutes for
their employees. Most recently, our route optimisation technology has been applied
to the movement of goods, aiding logistics operators in their dynamic operations via
applications and API.

Behind SWAT’s operations is our proprietary tech capabilities and algorithm that
computes efficient shared rides, directs buses and their drivers, and ensures
passengers and goods reach their destinations quickly. It allows us to move large
volumes of people and goods, while minimising factors such as the number of
vehicles required, and the overall travel distance and time. SWAT’s algorithm holds a
record on the global Li & Lim benchmark in optimisation efficiency.

To date, we have completed over 5 million dynamically-routed rides for commuters
across eight markets.

In 2021, SWAT Mobility was listed on Forbes Asia 100 to Watch list as a start-up on the
rise in the Asia-Pacific region.

See how SWAT Mobility is empowering the world to move more with less:
www.swatmobility.com

http://www.swatmobility.com


Boilerplate

SWAT Mobility (SWAT) is the leading smart mobility solutions firm in South-East Asia
and specialises in providing demand-responsive, ridesharing services in
high-capacity vehicles. With a mission to inspire communities and contribute to a
sustainable tomorrow, SWAT endeavours to drive impact on economic, green and
social sustainability through increasing resource-use efficiency, reducing carbon
emissions and creating safe and accessible transport systems for all. SWAT works
closely with city governments and large corporations to optimise transportation
services while improving commutes. We also support logistics operators with load
optimisation & route planning via applications and API. To date, we have completed
over 5 million dynamically-routed rides across eight markets. Our proprietary
algorithm holds a record on the global Li & Lim benchmark in optimisation efficiency.
In 2021, SWAT Mobility was listed on Forbes Asia 100 to Watch as a startup on the rise
in the Asia-Pacific region.
See how SWAT Mobility is empowering the world to move more with less:
www.swatmobility.com

Website www.swatmobility.com

[Japan] www.swatmobility.com/jp

Contact
information

Contact us at press@swatmobility.com

Social media LinkedIn www.linkedin.com/company/swatmobility/

Facebook (Main) www.facebook.com/swatmobile/

Facebook (Philippines) www.facebook.com/swatmobilityph

Facebook (Thailand) www.facebook.com/swatmobilityth

Founded since 2016

Markets Operations in Singapore, Australia, Indonesia, Japan, Malaysia,
Philippines, Thailand and Vietnam

Products ● People transportation solutions
○ Employee transport solutions
○ Public transport solutions

● Logistics solutions: Load optimisation & route planning

https://www.swatmobility.com
http://www.swatmobility.com
http://www.swatmobility.com/jp
mailto:press@swatmobility.com
https://www.linkedin.com/company/swatmobility/
https://www.facebook.com/swatmobile/
https://www.facebook.com/swatmobilityph
http://www.facebook.com/swatmobilityth


Timeline

2016 SWAT was founded.

August 2016 SWAT launched a B2C on-demand bus booking service in Singapore.
It was the first of its kind in Asia.

June 2017 SWAT raised US$2.2m in pre-Series A funding. Investors include iGlobe
Platinum Fund II Pte. Ltd. and Chua Chuan Leong Investments
Holding Pte. Ltd. (Goldbell Group family office).

August 2017 SWAT’s dynamic routing algorithm topped the Li & Lim Benchmark,
which is the world-renowned benchmark for solutions solving pickup
and delivery problems with time window constraints. It continues to
hold records to this day.

December 2018 SWAT operated Singapore’s first on-demand public bus trial after
winning a tender awarded by Land Transport Authority (LTA)
Singapore.

May 2019 SWAT entered Australia.

September 2019 SWAT entered Vietnam.

November 2019 SWAT raised US$10m in Series A funding, led by The University of
Tokyo Edge Capital (UTEC) 4 Limited Partnership. New investors
include ComfortDelGro Ventures, EDB Investments, EDB New
Ventures, LKJ Capital Japan and SMRT Momentum Ventures.

December 2019 SWAT entered Indonesia.

March 2020 SWAT rebranded from Ministry of Movement Pte. Ltd. to SWAT
Mobility Pte. Ltd.

May 2020 SWAT Mobility entered Thailand and the Philippines.

July 2020 SWAT Mobility entered Japan.

January 2021 SWAT operated Singapore’s first on-demand commercial
autonomous bus trial in Jurong Island, with ST Engineering, SBS
Transit and GPS Lands.

February 2021 SWAT raised funds in Series AA fundraising round led by Global Brain
GB-VII Growth Fund Investment Limited Partnership.

March 2021 SWAT entered the Logistics & Deliveries space.



March 2021 SWAT was awarded its first patent grant for “Transportation System
and Method for passenger and Route Scheduling”.

August 2021 SWAT was listed on Forbes Asia 100 to Watch as one of the notable
startups on the rise across the Asia-Pacific region.

April 2022 SWAT achieved over 5 million rides to date.



Awards & Accreditations

2019

● Gold Award for Best HR Tech Startup at HumanResources Vendors of the Year 2019

2020

● Country Star of the Year at the ASEAN Business Awards 2020

● Product Digitalisation subcategory winner of the Digital Transformation Award by
SwissCham Singapore

● Top 15 Finalists for the Emerging Enterprise Award 2020

2021

● Forbes Asia 100 to Watch list for 2021

● [As of Q2 2021] Leading technology provider in South-East Asia; #2 in Asia with regards
to the total number and number of active projects deployed (market share)

All Time

● Holds a record on the Li & Lim Benchmark in solving Pickup and Delivery with Time
Windows (PDPTW) problems

● Level 3 Certification of bizSAFE administered by the The Workplace Safety and Health
(WSH) Council

● Adopter of the Tripartite Standards by Singapore’s Tripartite Alliance for Fair and
Progressive Employment Practices

https://www.humanresourcesonline.net/winners-and-photos-hr-vendors-of-the-year-2019-singapore
https://www.swatmobility.com/news/swat-mobility-wins-country-star-of-the-year-at-the-asean-business-awards-2020
https://www.swatmobility.com/news/swat-mobility-wins-product-digitalization-subcategory-of-the-digital-transformation-award-by-swisscham-singapore
https://www.swatmobility.com/news/swat-mobility-among-the-top-15-finalists-for-the-emerging-enterprise-award-2020
https://www.forbes.com/sites/forbesasiateam/2021/08/09/forbes-asia-100-to-watch/?sh=244979913752
https://www.linkedin.com/pulse/on-demand-ridepooling-world-map-q2-2021-update-lukas-foljanty/


Our Founders

About Jarrold Ong

Jarrold Ong is the CEO & Co-Founder of SWAT Mobility (SWAT), a smart mobility
startup that is changing the way people commute. Prior to assuming the role of CEO
in 2018, he was the firm’s CTO when SWAT was established in 2015.

Jarrold has amassed close to a decade’s worth of software engineering experience –
in the fields of e-commerce, gaming, and Voice Over Internet Protocol (VoIP). Before
founding SWAT, he was the Head of Mobile Engineering at Viki, where his team was
responsible for the rapid growth of over 20 million mobile installations.

With the intent to transform the world around him through entrepreneurship,
Jarrold is no stranger to the startup scene. From his days as an intern in Silicon Valley
through the National University of Singapore's Overseas Colleges programme,
Jarrold started and launched several startups. This includes edutech firm Stickery,
which was invested by Google Ventures and 500 Startups, and acquired in 2013. Prior
to that, Jarrold also co-founded The Real Group and helmed the company as its CTO
before it was rebranded to MoneySmart.sg.

Having spoken globally at conferences like Echelon Asia Summit and Cleantech
Forum on mobility and sustainable transportation solutions, Jarrold has established
himself as a respected thought leader and possesses strong domain knowledge and
passion in the mobility industry.

Jarrold holds a Bachelor of Engineering in Computer Engineering from the National
University of Singapore, with a minor in Technopreneurship in Engineering.

LinkedIn: https://www.linkedin.com/in/jarrold/

https://www.linkedin.com/in/jarrold/


About Arthur Chua

As Executive Chairman, Chief Strategy Officer & Co-Founder of SWAT Mobility, Arthur
played an integral role in the early days of founding SWAT, when the team had only
four people working on its algorithm. Through Arthur’s and Co-Founder Jarrold
Ong’s leadership, SWAT has grown exponentially, expanding to Australia, Indonesia
and Vietnam, and completing over a million rides globally.

In addition to Arthur’s role at SWAT, he is also the CEO of Goldbell Group, Singapore’s
leading large vehicle and equipment leasing provider. Arthur works closely with
regional partners and governments focused on mobility, developing new business
solutions and driving Goldbell's vision to be at the forefront of innovation in the
mobility space. Goldbell has been providing its services to the likes of Lazada,
Redmart and SingPost through its fleet of vehicles.

Arthur sits on the board of the Singapore River One Precinct and is a panel member
in the Land Transport Master Plan Singapore 2040. He is one of the youngest
members to be admitted into the Entrepreneurs Organization in 2008 and the
Young Presidents’ Organization in 2016.

LinkedIn: https://www.linkedin.com/in/arthur-chua-b1164732/

https://www.linkedin.com/in/arthur-chua-b1164732/

