
deborah mercadante
User Experience Designer
Deborahmercadante.com
in/Deborah-mercadante
Deborah.mercadante@gmail.com
630.345.0946

skills

Research 
User interviews 
Competitive analysis
Data synthesis
Ideation + sketching
Wireframing 
Prototyping
Usability testing
Project management

experience

User Experience Designer 
Designation
2019

TherapyWorks 
Researched and produced data-driven 
solutions for a pediatric speech 
therapy company that streamlined the 
prospective client intake process and 
established brand trust aimed to 
increase user conversion rates. 

Twindow 
Designed an intuitive and collaborative 
mobile application for a suburban 
drive thru convenience store to help 
multiple users efficiently find, reserve, 
and schedule shopping orders.

Worked as a sole liaison with 
corporations, alumni associations, and 
social organizations throughout the 
sales process, from contact to close, to 
ensure well-executed events. Created 
marketing materials for onsite digital 
promotions that offered valued pricing 
to our mailing list recipients and 
encouraged clients to engage and 
interact in our social media presence.

Built, iterated, and tested wireframes and 
interactive prototypes and implemented 
findings into design deliverables. 
Conducted domain and user-centered 
research in an agile work environment for 
website and mobile interfaces to identify 
common user trends and alleviate client 
pain points. 

Sales + Marketing Manager
3639 Wrigley Rooftop
2015

Produced marketing literature and 
electronic advertising that targeted our 
audience and ultimately enhanced 
external marketing achievement.

Marketing Specialist
Diddams Party + Toy
2013

Senior Producer 
Schawk INC
2018

Simultaneously scheduled, managed, and 
prioritized multiple photo productions 
from pre-production to final delivery, 
following turn time SLA’s and strictly 
adhering to budgetary restrictions for 
clients like Nike, Hurley, Converse, and 
Oakley. Created efficiencies and 
streamlining work processes for a high 
volume, quarterly, Nike Global Sales 
project that increased throughputs by 
44% and profitability by 23.6%. 
Collaborated with creatives to capture 
brand vision from initial creative brief to 
delivery of final assets.   

Sketch 
Axure RP
Invision
Marvel
InDesign
Photoshop
Keynote
Microsoft Office

tools

Designation, July 2019
Chicago, IL 
User Experience Design

DePaul University, June 2011
Chicago, IL
Public Relations + Advertising 

education

http://Deborahmercadante.com
http://linkedin.com/in/Deborah-mercadante

