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1. Abstract

Many options currently exist for traders in todays’ market and 
each have slight differences in their service offerings.  

Zaddex will start out as a pure crypto to crypto exchange and 
not offer FIAT trading pairs. It is our firm opinion that if 
cryptocurrency is to gain the audience and the adoption to 
really challenge the traditional financial system, then we need 
to detach from the FIAT coupling.  

We will feature some specific platform coins as trading pairs, 
meaning that all coins or projects that launch on those 
platforms, will be tradable against that pair.  

Zaddex believes the platforms we support should have the 
option of listing their projects without cost prohibitive fees.  
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2. Problem & Solution

Traditional and existing exchanges suffer from the same 
problems, that Zaddex will address:  

1. Security  

Over the years, the adoption of cryptocurrency has been dealt 
setbacks, due to the high number of hacks and exit scams.  

Zaddex will ensure that although the first exchange is 
centralized, we take the utmost care in ensuring our exchange 
is monitored and audited by reputable firms as well as 
providing minimal exposure and risk to hot wallets.  

Zaddex will ensure that the hybrid DEX has the same level of 
support and service, and ensure you control your keys and your 
accounts.  

Our security team has experience in building a number of 
financial trading platforms and their core focus is on the 
security of the trading public. 
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2. Problem & Solution

2. Efficiency  

There is nothing worse than a slow user experience and 
lagging order fulfillment. We understand both the necessity of 
an amazing and seamless experience as well as the ability to 
trade without the fear of missing out. 
 
Our exchange will be built to the highest trading standards 
with the end user in mind.  

3. Low Liquidity  

This is a huge problem for many exchanges and causes 
unnecessary frustration for traders. We will use creative 
marketing campaigns and pair listings to attract a loyal and 
frequent user base. We have an extensive industry reach and 
will leverage this to attract large traders.  

Over an extensive period of time, we have been able to forge 
strong relationships in the blockchain industry and will call on 
this depth to help us to kickstart the exchange and ensure its 
success. 
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2. Problem & Solution

4. Service. What Service?  

With a collective experience of over 30 years in Customer 
Experience, our team understands the importance of being 
responsive and more importantly, being action oriented. 
Anyone can organize people to respond to tickets or calls in a 
timely manner, but to resolve the problems and then to work on 
proactive solutions is paramount to our success.  

Our aim is to provide traders with an experience worth 
mentioning to others. Something that is yet to be realized in the 
industry. 
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2. Problem & Solution

5. 24/7 is the new 9 to 5  

We understand that people don’t stop trading because it’s the 
middle of the night somewhere in the world. These markets are 
relentless and can move on a moments notice, which means, 
someone, somewhere, is always watching and many need 
assistance or support.  

As we progress and roll out, we will add multiple language 
support and extend our reach as far as our user base spans.  

6. Z address and privacy coins  

With an increased focus on privacy, Zaddex has built out the 
technology to allow both send and receive using a zaddress. 
Your right to privacy is your right.  

We have this technology available now and will determine 
whether it is better to use this in the centralized or the hybrid 
DEX. 
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3. Zaddex Exchange

1. Matching Engine  

As we go to market, we will be able to facilitate 100k 
transactions per second and will continually look to scale. 
Zaddex believes that order efficiency is an important part of 
the user experience.  

2. Feature Rollout  

We will roll out the platform in roughly the following order: 
Centralized Exchange – Feb 2019 
Beta DEX – June 2019  
zaddex.io New Design – July 2019 
Z address Options – Sept 2019 
Fiat Gateway – Oct 2019 
Other plans to be released in the v2.0 Whitepaper  

3. Coins  

Zaddex will support trading pairs in the following coins, with 
others to be added in time, based on popularity and tech:  

BTC, KMD, ARRR, RFOX, CHIPS, VRSC, ZEXO (Zaddex coin)  

http://zaddex.io
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3. Zaddex Exchange

4. Device Coverage  

We will provide cross-platform trading clients for:  
- Web-based trading client, available on zaddex.io  
- Android native client 
- iOS native client 

5. Non custodian web based atomicDEX 

Initially Zaddex will release a centralized exchange in Jun 2019. 
Non custodian web based atomicDEX with Z coins features for 
privacy is planned to launch Q1 2020. 

6. Multilingual Support  

Initially we will offer support in English. French and Vietnamese 
coming in September 2019. Additional languages and support 
will be added as per demand. 



10

4. Revenue Model

Zaddex will use a revenue model that works as highlighted 
below: 

REVENU HOW IT WORKS

Exchange
The maximum  fee a trader will pay is 0.4% on any single trade. Zaddex will from time to time 
have promotions as we as discounts for trading with our exchange currency coin ZEXO. The  
terms and conditions will be published on the website zaddex.com/fees

Withdrawal Withdrawal fees will be published on the website zaddex.com/fees

Listings 
There may be integration and listing costs for the exchange. This fee will be divided amongst 
Marketing, Integration, and providing a % as an airdrop for active users on the exchange who 
hold a balance of the native exchange coin.

Margin This will be communicated before the service is offered.

http://zaddex.co
http://zaddex.co
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5. ZEXO Coin

ZADDEX Coin (ZEXO)  

The exchange will have its own native coin based on the 
Komodo technology, this will be used to receive discounted 
trading fees.  

1. Buy Back and Burn  

At the completion of each quarter, starting September 2019, we 
will use 25% of all profits made by the exchange to buy back 
and burn the native ZEXO exchange coin for the first 6 quarters 
of operation, until June 2020.  

2. ZEXO Value  

By using the ZEXO coin, you get access to the following:  
- Reduced Trading Fees 
- Lower Withdrawal Fees 
- Reduced Listing Fees  
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5. ZEXO Coin
3. TX Mining 

When you use ZEXO to pay for fees, you will receive a 
significant discount:  

INCENTIVIZING ZEXO 

Reward for trading fees on the exchange. Zaddex incentivizes 
holding and using ZEXO by applying a discount on trades if 
fees are paid by ZEXO. The discount is halved every subsequent 
year until full fees apply after 5 years. 

*Promotion Period start on 2019/07/08 0:00 AM to 2019/09/08 
0:00 AM (UTC). 

EARLY ACCESS YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5

100% FEE 
REDUCTION

40% FEE 
REDUCTION

20% FEE 
REDUCTION

10% FEE 
REDUCTION

5% FEE 
REDUCTION

0% FEE 
REDUCTION
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5. ZEXO Coin

4. Coin Supply 

There will be no coin sale. The coins will be mined and available 
soon after on several exchanges to be named. We believe this 
to be a much fairer way of launching our project.  
There will be a maximum of 100 Million coins ever created.  

 
ZEXO Coin Details 

Platform………………………………………………………………..Komodo Assetchain 
Tech……………………………………………………..…………………dPow 
Asset: ………………………………………………………….…………ZEXO (Z-Transaction) 
Consensus Algorithm..........................................Equihash 
Block size................................................................2 MB 
Block Time……………………………………………..……………..60 Seconds 
Transactions per second……………………….………..100tps 
PoS (92.33%) / PoW (7.77%): 7.77% stacking per year (Y1)   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6. Technology

1. Why Komodo Platform  

In the blockchain industry, security is the most important 
aspect of any project. If a coin or token isn’t secure, it’s simply a 
matter of time before it gets hacked.  

There have been a number of successful attacks recently that 
demonstrate this point. NEM tokens, Verge, Bitcoin Gold and 
ZenCash, just to name a few, have all fallen victim to hackers in 
2018. Now, more than ever, blockchain projects need to focus 
on security.  

Komodo Platform uses a unique security mechanism to protect 
the KMD chain. In essence, it leverages the hashrate of the 
Bitcoin network to protect Komodo. This is made possible by 
storing backups of the KMD blockchain onto the Bitcoin ledger.  
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6. Technologie

2. Dpow Security  

Here’s how it works. Every ten minutes, a snapshot is taken of 
the entire Komodo ecosystem. Then, this snapshot is written 
into a block on the Bitcoin blockchain. This process is called 
notarization and it is the backbone of Komodo’s security 
mechanism. Komodo  
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7. Team

The team behind Zaddex.com has extensive experience in both 
exchanges and within the blockchain space.  

The skilled development team has worked on a number of 
social and trading sites, including exchange and trading 
platform creation, blockchain mobile OS, social media, and 
specialize in customer experience.  

Over the next few months we will be expanding the team, 
particularly, developers, senior management positions as well 
as people with solid exchange and finance experience.  

As the project will evolve into being a hybrid DEX, we will 
introduce team members publicly along the journey.  

Due to the uncertainties and constantly evolving legal/
regulatory environment facing both cryptocurrencies and 
exchanges, we will protect the identities of our founding 
members until the regulatory landscape is more certain.  

The project will gravitate to having a large community 
component as time goes on, where we will call for contributions 
from the user base and general public.  
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7. Team

Zaddex made the decision to stay anonymous with a great 
deal of thought and as a result we decided to go down the 
path of a fair launch.  

We believe in the interest of our staff, which is any companies 
greatest asset, we are better to operate under these terms, 
until such time as we are given the green light from our legal 
team.  

Trust is of the utmost importance to us and we will take all 
reasonable steps to be transparent and respond to any 
questions we are asked in a timely and open manner.  
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8. Disclaimers

The following Coin Disclaimers (the “Disclaimers”) apply to any 
person purchasing the Zaddex Coin (“ZEXO”). You should 
carefully read these disclaimers and the whitepaper before 
purchasing ZEXO. By purchasing ZEXO through any medium, 
you are agreeing to be bound by these Disclaimers. Zaddex 
reserves the right to amend and/or update these Disclaimers. 
Please ensure that you read these Disclaimers periodically.  

1. ABOUT ZADDEX.COM  

1.1 Zaddex provides a centralized trading platform and in the 
near future hybrid decentralized exchange platform. The 
exchange, whilst centralized will store almost all funds in cold 
wallets to minimize risk.  

1.2 ZEXO is an independent chain that utilizes the Komodo 
Platform technology, which is publicly available open source 
technology.  

1.3 ZEXO is not a share. The purchase of ZEXO: (i) shall not 
provide you with rights of any form with respect to Company or 
its revenues or assets, including, but not limited to, any voting, 
distribution, redemption, liquidation, proprietary (including all 
forms of intellectual property), or other financial or legal rights; 
(ii) shall not be deemed to be a loan to Company; and (iii) shall 
not provide you with any ownership or other interest in the 
Company. 
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8. Disclaimers

2. KNOWLEDGE  

2.1 When you purchase ZEXO, you should ensure that you 
understand and have s ign ificant exper ience with 
cryptocurrencies, blockchain systems and services, and that 
you fully understand the risks associated with trading, as well 
as the mechanism related to the safe keeping and storage of 
cryptocurrencies.  

2.2 Acquiring ZEXO involves various risks, for example, ZEXO may 
not be funded enough to deliver all of the roadmap items as 
there is no ICO or token sale. Therefore, and prior to acquiring 
ZEXO, you should carefully consider the risks, costs, and 
benefits of acquiring ZEXO. Anyone who is not in the position to 
accept nor to understand the risks associated with investments 
or any other risks as indicated in the Disclaimers should not 
acquire ZEXO.  

2.3 You are responsible for implementing reasonable measures 
for securing the wallet, vault or other storage mechanisms you 
use to safeguard your ZEXO. If your private key(s) or other 
access credentials are lost, you may lose access to your ZEXO. 
We are not responsible for any such losses. 
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8. Disclaimers

2.4 We may determine, in our sole discretion, that it is necessary 
to obtain certain information about you in order to comply with 
applicable law or regulation in connection with selling ZEXO. 
You agree to provide us such information promptly upon 
request.  

3. DISCLAIMERS  

3.1 These disclaimers shall not and cannot be considered as an  
invitation to enter into an investment. They do not constitute or 
relate in any way nor should they be considered as an offering 
of securities in any jurisdiction. The disclaimers do not include or 
contain any information or indication that might be considered 
as a recommendation or that might be used to base any 
investment decision. ZEXO is a utility coin and is not intended to 
be used as an investment.  

3.2 Zaddex will be an operative entity managing a trading 
exchange and ZEXO will be its utility coin.  

3.3 As the legal landscape changes, from time to time, Zaddex 
may be required to make alterations to its operating model in 
order to remain legally complaint.  
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8. Disclaimers

3.4 By purchasing ZEXO, you are aware that the Zaddex 
business model and the Disclaimers may change or need to be 
modified because of new regulatory and compliance 
requirements from any applicable laws in any jurisdictions. 
Purchasers of ZEXO acknowledge and understand that neither 
ZADDEX nor any of its affiliates shall be held liable for any direct 
or indirect loss or damages caused by such changes result from 
or relate to the incapacity to trade ZEXO. 
 
3.5 Zaddex will in its best ability launch its operations and 
develop the Zaddex exchange platform. Purchasers of ZEXO 
acknowledge and understand that Zaddex does not provide 
any guarantee that it will manage to establish an operating 
platform and that Zaddex, its bodies and employees assume 
no liability or responsibility for any loss or damage that would 
result from or relate to the incapacity to trade ZEXO.  

4. INTELLECTUAL PROPERTY RIGHTS  

All software, know-how, analysis or programs, including 
copyrights and other intellectual and industrial rights belong to 
Zaddex.  
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8. Disclaimers

5. RISKS  

5.1 Regulation interpretation and laws may vary by jurisdiction. 
They involve and relate to the development and use of 
experimental software, technologies and even business models 
that may not come to fruition or achieve the objectives 
specified in the white paper.  

5.2 ZEXO warns its buyers that the purchase of tokens 
represents risk. Activity should only be undertaken by those with 
substantial technical knowledge and that are also able to 
understand the specific network and related token being 
offered.  

6. LIMITATION OF LIABILITY  

Zaddex, as well as its officers, directors, agents, joint ventures, 
employees and suppliers, assumes no liability or responsibility 
for any loss arising out of or related to the use of the Zaddex 
exchange platform or any technical, interruption or malfunction 
of the platform. 
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Join us


