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Via’s Integrated Mobility Solution
Via is the world’s leading developer and operator of public mobility systems. 
We have provided over 60 million microtransit and paratransit rides since 
we were founded in 2012, enabling over 70 city governments, public transit 
agencies, and private operators around the world to extend the reach of their 
transit networks and connect people across the income spectrum to jobs, 
education, healthcare, and recreation opportunities.

While our on-demand 

services have improved 

mobility for specific 

populations (first-last mile 

commuters, paratransit 

riders, senior citizens, those 

living in transit deserts, etc.), 

people relying on traditional 

fixed-route bus services 

often still suffer from 

inconvenient and lengthy 

commutes. At the same time, 

transit agencies face falling 

ridership and continued 

pressure to increase service 

frequency and coverage. 

Introducing the world’s first  
Integrated Mobility Solution
Via’s Integrated Mobility Solution (IMS) helps transit agencies and cities 
grow transit ridership, upgrade the customer experience, and improve 
system efficiency by integrating and optimizing fixed-route, on-demand, and 
paratransit service in a seamless way. 

1Transit Ridership Declined Nationally in 2018, APTA Report Finds, April 17, 2019,  
https://www.planetizen.com/news/2019/04/103904-transit-ridership-declined-nationally-2018-apta-report-finds
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• integrated fixed-route, on-demand, and 

paratransit service planning

• a high-quality passenger mobile app 

featuring booking, vehicle tracking, 

and ticketing functionality, and all 

required dispatch, routing, and payment 

infrastructure  

• end-to-end service operations and 

management  

• real-time customer support, both through 

the app and call center 

• continuous data-driven improvement. 

• ADA and Title VI compliance.

• fixed-route buses operate in high-demand 

density corridors

• on-demand vehicles provide coverage 

elsewhere while solving  

the last mile challenge

• enhanced paratransit (featuring pre-

scheduled and real-time booking) 

 ensures no one is left behind.

To maximize efficiency, Via plans, coordinates, 

operates, and optimizes all services in the 

network, working closely with our city and 

agency partners to meet all quality, equity, and 

accessibility goals. 

Via’s IMS is comprehensive: A fully integrated transit 
network leverages the 
strengths of all modes: 

Partner Benefits
Via’s IMS provides the following benefits to our public sector partners: 

State-of-the-art passenger experience offers a viable alternative to private vehicles  

and drives transit ridership.

 ◦ West Sacramento, California, which has deployed Via’s on-demand transit system, found that  

50% of riders used Via’s service instead of Uber or Lyft, and 34% used it instead of driving alone.

 ◦ Arlington, Texas saw a ridership increase of 175% by retiring an under-utilized fixed route  

and replacing it with an on-demand service.

Continuously optimized service drives previously unattainable levels of efficiency  

and cost-savings.

 ◦ Capital Metro, which upgraded a deviated fixed-route to on-demand service,  

saw an increase in ridership of 385%, an increase in vehicle utilization of 110%,  

and a 50% decrease in cost per trip.

Via’s technology integrates with electric vehicles and charging infrastructure. Further,  

Via’s access to low-cost financing for charging equipment and electric fleets eliminates  

large up-front expenditures and smooths costs over the multi-year life of the vehicles. 

 ◦ Via’s deployment with the Berliner Verkehrsbetriebe (BVG), the world’s largest  

on-demand public transit service, is over 50% electric.
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Passenger Experience

Via’s IMS brings all transit trips into a single, comprehensive mobile application, 
through which passengers can plan, book, and receive a ticket for a trip. 
After passengers download a co-branded agency app and enter their origin 
and destination, Via calculates the time it will take for the rider to arrive at 
their destination by foot, fixed-route, on-demand, or a combination thereof, 
considering vehicle schedules, total walk distance, wait time, and the 
passenger’s mobility constraints. 

Trip planning
Via’s app presents the passenger with one (or more) trip options, which can utilize  

a single mode or multiple modes, based on real-time system dynamics and the partner’s 

policy priorities and budget. For example, a partner may determine that no passenger 

should wait more than fifteen minutes for a ride, or walk more than half a mile to connect 

with a vehicle; we balance these service goals while respecting our partners’ budgetary 

constraints. After accepting a trip, passengers can track vehicles in real-time, with up  

to the minute vehicle locations, wait times, and arrival times.
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Multimodal trips
Via’s IMS allows for easy 

transfers between modes 

through multi-leg trip 

booking functionality. 

Passengers scan on / off 

all vehicles using a digital 

ticket, purchased and 

accessed through Via’s 

mobile application.

Trip booking
For modes that require each passenger  

to have a designated seat (on-demand), when 

passengers accept a trip proposal, a seat is 

immediately held on the relevant vehicle(s).  

When designated seating is not required  

(fixed route buses), riders will simply wait  

for their vehicle at the indicated stop and track  

the vehicle in real-time as it approaches. 

INTERGRATED MOBIL ITY SOLUTIONS



Cmd + Shift + double click to edit

6

PAGE SECTION  TITLE HERE (OPTIONAL)

Trip payment
Passengers pay for rides directly through Via’s app, ensuring easy payment across all 

modes. Via’s system can integrate with third-party payment systems and calculate and 

process fare payment for multimodal trips. 

Credit Card, Debit 
Card, Venmo

Cash, Apple Pay, 
Paypal, Google Pay

Integrated Payment and ViaPasses

Ride Credit

Cash, Apple Pay, Paypal, Google Pay

Integrated Payment and ViaPasses

For more information about Via’s IMS, please contact platform@ridewithvia.com
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