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DEAF, INC.õS MISSION IS TO INSPIRE PEOPLE TO ACHIEVE PERSONAL AND PROFESSIONAL GOALS  
THROUGH ACCESSIBLE PROGRAMS AND SERVICES. WE BUILD BRIDGES ACROSS COMMUNITIES  

BY INCREASING COMMUNICATION ACCESS AND AWARENESS. 
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Boston + Lawrence Offices now open on  
Tuesdays and Thursdays 

 
Appointment REQUIRED 

Masks REQUIREDBefore Entering 
 

NO walk-in.  NO frog services. 
 
 

All staff will continue to provide services remotely  
MondayðFriday. 

 
Want more information?  Contact your IL staff. 

Check out our vlog on Facebook. 

Real ID 
Everyone will need a Real ID by  

October 1, 2021. 
 

Watch our vlog for more information: 
https://bit.ly/DEAFIncRealID 
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ADA Rally! (Virtual) 
Wednesday, July 22, 1pm 

Hosted by BCIL and the City of Boston Mayorôs  
Commission on Persons with Disabilities  

(more information will come about how to access the event) 
 

Guest speakers:  
1. Judy Heumann, longtime disability rights activist 
2. Governor Baker 
3. Congresswoman Ayanna Pressley 
4. Mayor Marty Walsh 
5. Attorney General Maura Healey 
 and more! 
 

Want get involved? Get your ADA 30 t-shirts and civil rights signs 
From: BCIL and the Mayorôs Commission on Persons with Disabilities  
Cost: Free 
How involve? Take picture of your sign and shirt (with you in it) - You give 
BCIL and City of Boston permission to show pictures on social media with 
the hashtag #ADA30Boston.  
 
To have a shirt sent to you (and your family), please fill out the form on this 

link: https://www.surveymonkey.com/r/ADA30BostonTshirts.  
Get your shirt while supplies last. 
 
CART and ASL will be available at the event.  
For additional accommodation requests, email disability@boston.gov or  
contact Jessica Doonan at 617-635-3682.  

https://www.facebook.com/hashtag/ada30boston?__eep__=6&__cft__%5b0%5d=AZUoeEwdS-DkisW-0PKwZi1N0JLiFXxwJoPoUrVFnvT5yKM3kfmBSwuEJ7EDUzJj6iRHY82sU2ehWG_iiXNPRCB8YTril__yww0eqv9g5hhrYA4K2IdTeyYNcn3fkbBO79of-n4EVe0x3oKfd29f0BHdUQtLxdTsJLjlPgMxUVOZp6VIzFLg3Utlpf4Pm
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FADA30BostonTshirts%3Ffbclid%3DIwAR1l0Fh9U6DTQhH5SKJn_aZky6a459kqBD48r6GRaqh6arSQK14kzKqKokE&h=AT2ulvbNFb-GgcUS5QSfH7prY3IcH1qqbDOYouZW6qUYVdhNLENYBXbNu52_Fs2BqV8MSOBKc55ALFg24zYXzoXgsHPe2
mailto:disability@boston.gov
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Chances of Transmission of COVID-19 

If both people do not wear a mask, 
spreading COVID is VERY HIGH 

If an uninfected person wears a mask 
and an infected person does not, the 
risk of spreading COVID is HIGH. 

If the infected person wears a mask 
and the uninfected person does not, 
the risk is MEDIUM 

If both people are wearing a mask, 
the risk of spreading COVID is 
LOW 

If both people are wearing a mask 
and social distancing, the risk is 
VERY LOW 

If both people stay home, there is 
ALMOST NO RISK! 

While Massachusetts is opening up through the 4 phas-
es, it is still very important to continue  
to wear a mask and practice social distancing  
even if you have no symptoms. 
 
Following the COVID-19  
guidelines helps reduce the  
number of new infections. 
 

KEEP UP THE GOOD WORK EVERYONE. 
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Use SNAP to Buy Food Online: 
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ÃÌÉÃË  ÆÏÒ ÕÐÄÁÔÅȡ   #/6)$-υύ ÃÁÓÅÓ ÉÎ "ÏÓÔÏÎ 

ÃÌÉÃË  ÆÏÒ ÕÐÄÁÔÅȡ   #/6)$-υύ ÃÁÓÅÓ ÉÎ -ÁÓÓȢ 

COVID-19 Dashboards 
For Boston and Massachusetts 
Last updated on 6/30/2020 

Click link for more up-to-date information 

Contact Tracing 
Contact tracing is a team of people who are trying to identify who has come in 
contact with someone with coronavirus.   
If you receive a call from (caller ID) ñMA COVID-19 Teamò answer the call.   
You may have been in contact with coronavirus. 

https://dashboard.cityofboston.gov/t/Guest_Access_Enabled/views/COVID-19/Dashboard1?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y
http://boston.maps.arcgis.com/apps/opsdashboard/index.html#/a2f67ae8147948919ea2f99dd09d0955


 7 

O  L : A ſ H  ſ L  ſ N  B  ſ S  ſ T  

DEAF, Inc. Contact Information 

Sign up for COVID-19 
alerts from City of Boston 

 

Text BOSCOVID to 99411  
to start receiving alerts 

General COVID-19 Info 
Call 211 

https://mass211.org/ 
Chat live online 

Sign up for statewide  
COVID-19 text alerts: 
Text COVIDMA to 888-777  
to start receiving alerts 
www.mass.gov/covid19 

United States Citizenship and Immigration Services (USCIS) 
https://www.uscis.gov/contactcenter  
https://www.uscis.gov/coronavirus  

Dept. of Transitional Assistance (DTA) 
(877) 382-2363 / www.DTAconnect.com 

Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH) 
Mass.gov/mcdhh 

Emergency line: 800-249-9949 
Interpreters: https://www.mcdhh.net/request/ 

Case Management:  
VP: 617-326-7546 / Voice: 617-740-1600 

VOCA 
Text: 857-202-7164    

Email: Shannon.Silvestri@mass.gov 
Deaf Recovery Coaches 

VP: 413-347-4094 / Text: 857-488-5440 
Email: Karran.Larson@mass.gov 

Massachusetts Rehabilitation  Commission (MRC) 
617-204-3600 

www.mass.gov/orgs/massachusetts-rehabilitation-commission  

Social Security Offices 
1-800-772-1213  / 1-800-325-0778 (TTY) 

www.socialsecurity.gov  

Department of Unemployment Assistance (DUA) 
www.mass.gov/service-details/check-eligibility-for-unemployment-benefits 

State and Federal Contact Information 

Lawrence 
Marie Desrosiers 
mdesrosiers@ 
deafinconline.org 
VP/V 978-208-4591 

 

Boston  
Front Desk 
frontdesk@ 

deafinconline.org 
VP 617-505-4823  
V 617-520-4433 

New Bedford 
Taunton 
Hyannis 

Catarina Lima 
clima@ 

deafinconline.org 
VP/V 508-717-8809 

DBCAN 
Elaine Ducharme 
Educharme@ 
deafinconline.org 

 

Jean Healy 
jhealy@ 

deafinconline.org 
VP 617-586-2505  

Salem 
Matthew Castiglione 
mcastiglione@ 
deafinconline.org 
VP/V 978-910-0041 

http://www.mass.gov/covid19
https://www.uscis.gov/contactcenter
http://www.DTAConnect.com
https://www.mcdhh.net/request/
mailto:Shannon.Silvestri@mass.gov
mailto:Karran.Larson@mass.gov
https://www.mass.gov/orgs/massachusetts-rehabilitation-commission
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.socialsecurity.gov_&d=DwMFAg&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=IdkIWUbP3NjfMXzjVEfdFCQUwyRE-J3wPFZBwHrV6dE&m=wQ5FPZtWuNbqOPuW8ckWsdV1LhLwL_zub16CR5yXCcs&s=VmR3oZE_vwmQz2cOonR_x2ARvQQwQVfa-
https://www.mass.gov/service-details/check-eligibility-for-unemployment-benefits
https://www.mass.gov/service-details/check-eligibility-for-unemployment-benefits
mailto:mdesrosiers@deafinconline.org
mailto:mdesrosiers@deafinconline.org
mailto:frontdesk@deafinconline.org

