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COVID-19 Resources for Oahu 
Aloha United Way – directory of non-profits that support community needs. 
https://www.auw211.org/Search.aspx 
 
State of Hawaii, Dept. of Human Services, Social Services Division, Purchase of Service 
Directory 
https://humanservices.hawaii.gov/wp-content/uploads/2018/07/POS-Directory-2018.pdf 
 
 
COVID19 Screening Sites in Hawaii 
https://health.hawaii.gov/news/files/2020/03/COVID-19-Screening-sites-03.16.20_430-PM.pdf 
 
 
U.S. DOJ, DEA, Diversion Control Division 
https://www.deadiversion.usdoj.gov/coronavirus.html 
 
 
Honolulu Police Dept. & Dept. of Community Services Homeless Outreach and Navigation for 
Unsheltered (HONU) – Frequently Asked Questions 
http://www.honolulu.gov/rep/site/ohou/HONU_FAQ_ver_112919.pdf 
 
State of Hawaii, Department of Health, Disease Outbreak Control Division 
https://health.hawaii.gov/docd/advisories/novel-coronavirus-2019/ 
 
Center for Disease Control – Info for Travelers 
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html 
 
Homelessness - Partners In Care COVID19 Resources: 
https://www.partnersincareoahu.org/covid19 
 
O`ahu Homeless Help Card 
https://www.honolulu.gov/rep/site/ohou/ohou_docs/2019_Oahu_Homeless_Help_Card_REV6.1
9_10x7.pdf 
 
 
City & County of Honolulu, Mayor’s Office of Housing 
http://www.honolulu.gov/housing/home.html 
 
Other Resources and Information: 
 
Amazon Future Engineer offers free online computer science classes for any student or teacher 
affected by COVID-19 in the US 
https://edhesive.com/amazon/free_access/apply 
 
2 months Free Internet by Comcast: 
https://www.internetessentials.com/covid19 
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FREE internet service from Spectrum for 60 days: 
1. Call Spectrum: 1-855-243-8892 
2. Speak to the Sales Team 

• AUTOMATED QUESTION - Phone Number: say, "I don't have an account" or press 
• 2 
• AUTOMATED QUESTION - What are you calling about: say "Setting up a new 
• account" or press 2 
• Say or Enter your Zipcode 

3. When speaking with the Sales Team operator: 
• Let them know that you have a student in your home that is in pre-school - college and 

ask to take advantage of the free 60 day service due to the Corona Virus epidemic. 
4. The sales team will set families up during the phone call and make arrangements for 
equipment pick up or for the equipment to be mailed to the families. Families need to provide 
a physical and mailing address. The operator may ask for the name of the children's school(s). 
5. After the 60 days are done, families will need to cancel the service and return the equipment to 
avoid being charged. 
 
Grocery stores special shopping periods 
By HNN Staff | March 17, 2020 at 2:09 PM HST - Updated March 18 at 1:29 PM 
HONOLULU, Hawaii (HawaiiNewsNow) - A number of grocery stores are setting up special 
shopping periods for seniors amid growing fears coronavirus is spreading in the community. 
The elderly and those with serious pre-existing conditions are at highest risk of developing 
severe symptoms from coronavirus, or COVID-19.  In a bid to protect those customers, these 
stores have set up special shopping periods for at-risk populations: 
 

• Target will reserve the first hour of shopping daily for senior citizens. 
• Foodland will set aside the first hour of business at stores statewide on Tuesday, 

Thursday 
• and Saturday to serve only those 60 and older and their caretakers. The program will start 
• Thursday and continue through March 31. 
• Times Supermarkets will reserve the first hour of its store opening every day for seniors 

and 
• people with serious chronic medical conditions. The change will go into effect on Friday 
• until further notice. 
• Tamura’s Market will open Monday, Wednesday and Friday from 7:15 to 8 a.m. for 

seniors 
• (age 60 and older) and an accompanying family member or caregiver. This will start 

Friday 
• and continue through March 30. 
• Whole Foods Market stores will open for seniors 60 and older one hour before opening. 

 
COVID-19 screening sites: 
https://health.hawaii.gov/news/files/2020/03/COVID-19-Screening-sites-03.16.20_430-PM.pdf 
 



 3 

Emergency Food Pantry (45-175 Waikalua Road, Kaneohe)   
• Held Tuesdays and Thursdays from 9:30 am to 11:30 am. Any closures will be posted at 

building. 
• Individual and family must be a permanent resident(s) of any Windward community from 
• Waimanalo north to Kahuku. 
• You must complete an application and provide the following documents: a picture ID for 

adults in the household, proof of residence (lease agreement or current utility bill), proof 
of income (recent check stub, documentation of government assistance, or any other 
forms of income),  

• Identification for children living in the home (birth certificates, custody paperwork, etc.) 
 
Additional Food Locations: 
https://www.foodpantries.org/st/hawaii 
 
Hawaii Department of Health 
https://health.hawaii.gov/ 
 
Resources to help your keiki 
It’s easy to know when your child has a fever. A child’s mental health problem may be harder to identify, but 
you can learn to recognize the symptoms. 
http://helpyourkeiki.com/common-problems/ 
 
Crisis Line 
24/7 free confidential text message service for people in crisis. Text HOME to 741741 in the 
United States  
https://www.crisistextline.org/ 
 
Support for emotional wellbeing  
https://ok2talk.org/ 
 
Talking to kids about COVID-19 
https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-
comicexploring-the-new-coronavirus 
https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-coronavirus 
 
Native Hawaiian families could access emergency stabilization (food and household items) 
through Liliuokalani Trust.  Must have a child under the age of 18 living in the household and 
have legal custody of the child. The support should be available by Wednesday, April 8, 2020: 
www.onipaa.org 
 
 
General Assistance: Detailed List of COVID-19 Support Services:  
https://www.boh.com/insights/covid-19-assistance-resources-for-hawaii-residents 
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