COVID 19
Policies and Procedures for customers visiting The Lydden Bell
Due to the current threat posed by the COVID 19 pandemic we have had to implement a
number of new polices and procedures at The Lydden Bell, in order to keep everyone as safe
as possible.
Please adhere to these at all times as they are for your safety and ours. Thank you.
1) Please do not visit our establishment if you or any of your household have COVID 19
symptoms
2) On arrival at The Lydden Bell, you will be met by our Meeter and Greeter. You will
be asked to gel your hands on arrival to our premises. They will explain our policies
and procedures to you, and direct you to a table where you will be handed over to
one of our front of house team. This individual will then be your server for your visit.

3) We will be operating a table service only system. This is to keep each table within
their own socially distanced bubble. Tables have been spaced to adhere to the social
distancing requirements Please order all food and drinks from your table, and pay
the bill at your table. Do not stand at the bar for any reason. Please remain socially
distanced from all other tables / individuals throughout your visit.
4) To reduce the risk of mixing between individuals, only one server will work for your
table. For this reason, service may be slower than what you have come to expect.
Please bear with us on this, and we will work as fast as we safely can for you, within
our own new policies.

5) Your server will be wearing a face covering or face shield to reduce the risk of
transmission.
6) The card machine will be sanitised in between customers. Please ensure your hands
are gelled after handling cash.

7) We are operating the toilets using a ‘one in one out ‘ system. The doors are to
remain wedged open at all times so it can be seen if the toilets are in use before you
enter. We also have outdoor portable toilets in addition to the indoor toilets in order
to reduce queues. The contact points in the toilets are cleaned hourly for your
safety.
8) Your table will have been extensively cleaned and sanitised before you are seated.

9) Due to the risk of shared items we are using single use salt and pepper sachets, and
disposable napkins.
10) We have a 2 - hour time limit for all customers. This is to reflect the limited
occupancy of our premises at any one time.
11) We will have a number of windows open, and doors propped open to increase
ventilation within the premises
12) We have a maximum operating capacity indoors and outdoors. If there is no table
available which has been sanitised, there will be no entry to the pub.

13) Children are to remain the responsibility of their parents and guardians throughout
your visit with us. They are to remain socially distanced from all other tables at all
times and must not be allowed to run around inside the pub. The bouncy castle is
out of bounds and cannot be used due to the inability to socially distance on this
equipment. Please also make them aware of No Entry points within the garden.
14) We have hand sanitisation stations at various points throughout the pub. Please use
these regularly, for example within the toilet areas.

15) On your tables we have a personal information sheet. Can we please request that
this is filled out for one customer per table booked. This is so we have the
appropriate contact information if required for the governments track and trace
system. We will store this information securely on our premises for 21 days after
which it will be shredded.
16) No drinks tabs. Tabs for diners only.

17) The indoor areas will be prioritised for diners and the outdoor areas are prioritised
for drinkers.
18) In the case of inclement weather, outdoor diners and drinkers are encouraged to
take shelter under the marquee or their table umbrellas. Do not all rush inside
please as this will cause a capacity breach indoors and put the safety of our staff and
other customers at risk, due to an inability to maintain appropriate social distancing.
19) We realise your experience with us will be very different as there are many new
rules to adhere to. Ultimately this is to keep you and us as safe as possible. We ask
for your cooperation in this matter and anyone not willing to follow these new rules
will be asked to leave the premises.
Thank you for your ongoing cooperation and support.

