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What you need to knoW

Find out who to call when something 
goes wrong. Understand the HoA, 
local ordinances, and when the ECC 
needs to be involved in a project. 

things to do

Information about the Bear Valley 
Springs Amenities, local dining and 
entertainment, parks and recreation, 
volunteerism, and more.



Purpose of this Handbook

This guide was created to help new residents understand our community, 
its origins, and explain the municipal and recreation services available to 
Bear Valley Springs residents.

It is also intended to inform new residents about regulations that affect 
daily life, with the hope that this information will ease the learning curve. 
Understanding the differences between the Bear Valley CSD and the 
Bear Valley Springs Association aids cooperation between the local 
government, the homeowners' association, and residents.

It is hoped that you will take the time to read through this guide and 
keep it for future reference. As you become aware of Bear Valley Springs 
municipal services, guidelines, and where you might go for assistance, your 
familiarity with the included materials will help to make life more pleasant 
for everyone in the community.

Please keep this booklet for future reference and share it with other 
newcomers.

Disclaimer
This guide is not intended to give legal advice or recommend private 
businesses such as newspapers, hospitals, or private utility providers. 

The information in this guide is provided as a courtesy and is not intended 
to be a comprehensive listing, nor of benefit any individuals. 

For interpretation of rules of law, rely on professional legal advice.

Cover Photo by George Stufflebeam
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Designed initially as a 
master-planned, second-

home destination resort, Bear 
Valley Springs is now home to 
thousands of full-time residents 
in addition to the second homes. 
This secluded community, covering 
nearly 25,000 acres, offers many 
recreational opportunities for all 
ages but caters to nature lovers 
and equestrians.

Bear Valley Springs is an 
environment rich with natural 
beauty and wildlife. Residents 
enjoy four seasons with abundant 
sunshine, occasional snowfalls, 
a smog-free atmosphere, and 
low humidity. Elevations range 
from 2,400 to nearly 6,500 feet 
and consist of upland meadows, 
pine-covered ridges, oak-covered 
hillsides.

Elk, black bears, mountain lions, 
bobcats, and sizeable deer herds 
roam freely. Songbirds, owls, and 
assorted raptors make their homes 
here, and many other species visit 
during southbound migrations.

The community offers a mix of 
living styles, from the urban-like 
setting of clustered homes and 
condos near the golf course to 
sprawling ranches on the valley 
floor and the panoramic views of 
upper elevations. In addition, over 
6800 acres are reserved for shared 
use and are home to parks, sports 
facilities, lakes, and wildlands.

Resort-style amenities include:

 ӧ Country club with banquet room, 
fine dining, and pub

 ӧ Community center with gym, 
sauna, and exercise facilities

 ӧ 9-hole Golf course

 ӧ Tennis and pickleball courts

 ӧ Soccer, softball and basketball 
facilities

 ӧ Swimming pool

 ӧ Equestrian Center

 ӧ 50 miles of hiking and horse 
trails

 ӧ 2 lakes

 ӧ several campgrounds

 ӧ shooting range

 ӧ remote control park with airfield

 ӧ dog park

 ӧ open spaces and wilderness 
areas

Gigabit fiber optic internet is 
available to most homes on or 
near the valley floor, with satellite 
internet and Starlink® available to 
upper elevation homes. Shopping 
and other services are found in 
nearby Tehachapi or beyond in 
Bakersfield and the Antelope 
Valley.

Community Profile
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 Community History
Frederick William Fickert 
was born in 1830 in 
Prussia. At 15, he 
went to sea and 
arrived in New 
York five years 
later, serving as a 
crewman.

Here, Frederick decided 
to abandon the seafaring 
life and seek his fortune in California 
gold. After taking a ship to San 
Francisco, he spent most of the 
next nineteen years chasing gold in 
Sierra, Butte, Yuba, Inyo, and Kern 
Counties. 

After many adventures in gold 
mining, Fred and his wife Mary Ellen 
Glenn decided that ranching might 
be more profitable and began 
searching for suitable land. Fred 
traveled from Havilah over the 
Tehachapi Mountains exploring the 
countryside. 

During these travels, he found his 
“Garden of Eden.” In 1869 they 
purchased squatter’s rights to 160 
acres, and the family became the 
first white inhabitants of Bear Valley. 

By the 1900s, that little homestead 
had grown to a 24,000-acre 
working horse and cattle ranch, 
with barley planted as a hay crop 
on the valley floor. 

Although the horses 
and cattle are 
gone, barley still 
grows in feral 
patches around 
the meadow. It’s 
believed that the 
wild Oak Creek 

horses that roam 
the nearby wind farms 

may be descended from the 
Morgan horses the Fickert sisters 
bred in the early 1900s. 

The Fickert family held firm until 
those sisters, Nellie, Louise, and 
Clara, died at 90, 93, and 92 years 
of age. They rest in the small family 
cemetery atop a hill near the 
original homestead.

After the death of Clara Fickert in 
1967, the Bear Valley Ranch was 
purchased in its entirety by Dart 
Industries. Although Dart originally 
planned for a high density of 
homes, they settled on a lower 
density equestrian and recreational 
theme. As a result, today’s Bear 
Valley Springs has 3530 lots 
ranging from under one acre to 
over 200 acres. 

The Fickerts’ legacy of love for this 
valley continues today. Residents 
are protective of the natural 
beauty and wildlife. Open space is 
treasured, as is a quiet, rural lifestyle 
with a strong sense of community.
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The Bear Valley Community 
Services District (BVCSD or 

‘the CSD’) provides residents with 
infrastructure and public safety 
services. The CSD was established 
in 1970 by the Kern County Board 
of Supervisors to address these 
needs for the newly developed 
community of Bear Valley Springs.

The CSD is like a city government, 
supplying police protection, drinking 
water, road maintenance, snow 
plowing, wastewater treatment, 
and solid waste disposal. 

A five-member Board of Directors 
conducts the business of the 
District. These Directors are Bear 
Valley Springs residents and are 
elected to a staggered four-year 
term by voters registered in Bear 
Valley Springs. 

The Board meetings are open 
to the public, and proceedings 
follow an agenda published for 
public review 72 hours before each 
meeting. These agendas can be 
found on the CSD website.

The Board of Directors employs the 
General Manager to oversee the 
day-to-day affairs of the District. 
The General Manager has authority 
over all District employees and is 

responsible for implementing Board 
decisions.

Most CSD services are funded 
by property taxes & special 
assessments such as the Police 
and Roads assessments. The water, 
wastewater, and solid waste utilities 
are funded by user fees paid by 
those who use the services.

The CSD owns all amenities within 
the valley and leases these facilities 
and common areas to the Bear 
Valley Springs Association (BVSA). 
The BVSA is responsible for the 
management and maintenance of 
the amenities.

Bear Valley CSD

Like a city government, the CSD provides police protection, 
drinking water, road maintenance, snow removal, 
wastewater treatment, and solid waste disposal.

Contact
www.bvcsd.com

www.thebvexchange.com
28999 S. Lower Valley Rd

Tehachapi, CA 93561

Office: 661-821-4428
Fax: 661-821-0180

Hours: 8 am to 4:30 pm
Monday – Friday



6

Administrative Services

The Administrative Services department provides services to the public 
and all departments within the District. Public-facing services include utility 
billing and customer service. They also perform all activities associated 
with budgeting, general accounting, auditing, payroll processing, risk 
management, grant administration, information technology, purchasing, 
contract review, and more. 

Police Department

The Bear Valley Police Dept. is a 
community service-oriented agency 
that focuses on keeping the Bear 
Valley Springs a safe place to live 
and play. It consists of a Chief, a 
Sergeant, four sworn Officers, and 
gate staff.

The department has full authority 
to enforce all state and local laws. 
In addition, they ensure that only 
residents and their guests are 
admitted and are heavily involved 
in community activities and youth 
programs. 

Police Department 
Programs & Services

Senior Wellness Check: Resident seniors can choose to receive courtesy 
phone calls. Choose the call frequency that best suits your situation daily 
to weekly.

Vacation Home Check: BVPD officers will make every reasonable effort to 
monitor your home during your vacation.

Safe Medication Disposal Program: There is a safe deposit box in the PD 
lobby where you can dispose of unused prescription medications.

BVCSD Departments

Contact
www.bvcsd.com

www.thebvexchange.com
25101 Bear Valley Rd
Tehachapi, CA 93561

Office: 661-821-3239
Dispatch: 661-861-3110

Gate: 661-821-5261
Fax: 661-821-0100

Hours: 8 am to 4 pm
Monday – Friday
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General Services

This seven-person team takes care of three sub-divisions: Solid Waste, 
Fleet, and Facilities. They clean, maintain and operate the transfer station, 
the auto shop that services the entire District fleet, including Police 
vehicles, light and heavy machinery, and maintain all of the buildings that 
belong to the District. 

Roads Division

The Roads Division is a team of six people who inspect, clean, maintain 
and repair hundreds of miles of roadways, drainage easements, and 
rights-of-way within Bear Valley Springs. The road crew also plows snow in 
the winter and cuts fire breaks in the spring and summer.

Water Division

The Water division is a team of six people who monitor and maintain our 
massive water system. The system consists of hundreds of miles of pipe, 
24 wells, 36 booster stations, 43 storage tanks, 17 pressure regulating 
stations, and seven hydro-pneumatic pressure tanks that serve water to 
3,767 connections across 19 pressure zones.. 

Wastewater Division

This division comprises three people who operate and maintain an 
advanced Tertiary Grade 3 wastewater treatment plant and the 
associated collection system. The  system serves 485 homes and 
amenities within the Lower Valley Rd loop. 

The treated effluent from this plant is suitable for golf course irrigation in 
the warmer months and discharged down Sycamore Canyon during the 
winter.

Bear Valley CSD Departments
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The Bear Valley Springs 
Association (BVSA) was 

formed in 1970 as a private 
homeowners association. It is 
governed by a five-member Board 
of Directors and funded through 
annual dues.

The BVSA is responsible for 
enforcing the Covenants, 
& Restrictions (C&Rs) and 
Environmental Control Committee 
(ECC) rules on residential 
properties. Both the C&Rs and the 
ECC aim to ensure that community 
growth conforms to the original 
master-planned vision.

Bear Valley Springs 
Association

The BVSA is responsible for managing the amenities, 
recreational programs, and enforcement of the CC&Rs and 

ECC Rules as they apply to residential properties.

As declared in the CC&Rs, the BVSA 
leases the common areas and 
amenities from the Bear Valley CSD 
and is responsible for operating, 
maintaining, and regulating the use 
of the recreational amenities within 
the community. The list of amenities 
includes:

 ӧ Beaubien Athletic Field

 ӧ Campgrounds

 ӧ Cub Lake Dog Park

 ӧ Equestrian Center

 ӧ Equestrian Riding & Hiking Trails

 ӧ Historic Bear Valley School

 ӧ Kawaiisu Historical Preserve

 ӧ Four-island and Cub Lakes

 ӧ Mulligan Room

 ӧ Nature Path

 ӧ Golf Course & Pro Shop

 ӧ Pool

 ӧ RC Model & Drone Flying Field

 ӧ Shooting Range

 ӧ Tennis/Pickeball Courts

 ӧ The Oaks Country Club

 ӧ The Whiting Center

Location
29541 Rolling Oak Dr
Tehachapi, CA 93561

Admin Office: 821-5537
Equest. Center: 821-3930
Golf Pro Shop: 821-5144
Mulligan Room: 821-4107
OTCC/Saloon: 821-5521

Pool: 821-7665
Whiting Center: 821-6641
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Administrative Services

The Administrative Services office at the BVSA is where you make 
payments, submit forms for the ECC and Board of Directors, and apply for 
amenities passes for a guest or grandchild. This is also where you will pick 
up your amenity card, tags for your dogs, view books of pre-approved 
paint colors, and submit for approval any improvements to your property.

Information on services and fees can be found on the Bear Valley Springs 
Association website at www.bvsa.org.

Amenities Management

The amenity managers and staff oversee all of the fun and leisure 
activities, including the amenities, classes at the Whiting Center, movies at 
the park, and sports leagues. 

ECC

The Environmental Control Committee (ECC) consists of three volunteer 
BVSA members. It focuses on protecting and preserving the quality of life 
in Bear Valley Springs through adherence to the C&Rs and other BVSA 
Governing Documents.

The ECC’s approval is needed for most major exterior projects, including 
the initial home build and any alterations or additions to property 
improvements including fencing, sheds, animal shelters, painting, and 
roofing.

Food & Beverage

Our food and beverage staff are responsible for restaurant operations at 
the Mulligan Room, Oak Tree Country Club and Oak Branch Saloon. They 
design menus, create specials, and ensure that all food and drinks are the 
highest quality.

BVSA Departments
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Ordinances & Rules
Ordinances

Ordinances are local laws passed 
by the Bear Valley CSD’s Board 
of Directors. These laws carry the 
State’s authority and have the 
same effect as a State law.

They address various issues, from 
defining local government structure 
to traffic laws. The Ordinances that 
apply to Bear Valley Springs are 
the District Code. These laws can 
be found online at www.bvcsd.org 
under the “Government”  tab.

Our local ordinances address 
issues that can impact the daily 
lives of residents, including:

 ӧ Loose dogs

 ӧ Weed Abatement and control of 
noxious weeds

 ӧ Pine and Bark Beetle Control

 ӧ Gate access & passes

 ӧ What can and cannot be 
disposed of at the solid waste 
transfer station

CC&Rs

The Covenants & Restrictions 
(C&Rs) were established in 1970 by 
Dart Industries and are enforced by 
the Bear Valley Springs Association. 
They are intended to ensure that 
the community conforms to the 
original master plan. You agreed 
to these rules that govern how you 
use your property as part of your 
purchase documents. 

The C&Rs cover a wide variety of 
rules, including:

 ӧ Association Structure & 
Governance

 ӧ The purpose and duties of 
the Environmental Control 
Committee (ECC)

 ӧ Land use restrictions

 ӧ Common Areas

 ӧ Community Facilities

 ӧ Home sizes

 ӧ Lot divisions

The C&Rs, in combination with the 
ECC rules, define how properties 
look, are maintained, and are used 
within the community.
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The Environmental 
Control Committee

The Environmental Control 
Committee, or ECC, consists 
of volunteers appointed by 
the BVSA Board of Directors. 
They are authorized to review 
and approve, or disapprove, 
all work and applications for 
grading, excavation, building, 
remodeling, painting, etc., of all 
homes, outbuildings, fencing, and 
other improvements within the 
community of Bear Valley Springs.

The ECC does not issue building 
permits, nor do their application 
and approval requirements 
supersede or replace Kern County 
permit requirements. Instead, their 
focus is on preserving, protecting, 
and enhancing the quality of life 
within the community by ensuring 
that all improvements align with the 
C&Rs and other BVSA governing 
documents. 

ECC rules can be found online at 
BVSA.org in the documents library. 
These rules include:

 ӧ Home size, design & finishes

 ӧ Landscape and hardscape

 ӧ Oaktree care & removal

 ӧ Garage and yard sales

 ӧ Fencing

 ӧ Accessory structures & guest 
homes

Bear Valley Springs 
Association Rules

The Bear Valley Springs 
Association rules govern the 
operations of the Associaiton and 
the use of the Community Facilities.

These rules cover:

 ӧ The Board of Directors & 
Membership meetings

 ӧ The BVSA Election process

 ӧ Rules for each of the amenities

 ӧ Amenity cards and passes

 ӧ Enforcement procedures

 ӧ Animal control

 ӧ Storage of recreational vehicles

All of the rules for the Bear Valley 
Springs Association including the 
ECC Rules, Association Rules, 
Articles of Incorporation, Bylaws, 
and Covenants & Restrictions 
can be found in the Documents 
Library on the Bear Valley Springs 
Association website at www.bvsa.
org.

Here you will also find all the forms 
and information you may need 
including applications for dog tags, 
facility use request forms, ECC 
submittal forms for projects, and 
much more.

Ordinances & Rules, cont.

Ameni t i e S , ClubS & more



12

 Bear Valley Springs 

Things to Do
Ameni t i e S , ClubS & more
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BVS Amenities

Athletic Field

www.bvsa.org

On the corner of Bear Valley Rd 

and N. Lower Valley Rd.

Hours: Sunrise to Sunset

Campgrounds

www.bvsa.org

Various locations

Reservations are required. 

2-week camping limit

Beaubien Field is available for 
outdoor fun throughout the year, 
weather permitting!

 ӧ Senior Co-Ed pickup softball, 
ages 50 and older.

 ӧ Youth Sports Soccer League, 
ages 7-15

 ӧ Youth Sports T-Ball, ages 4-6

 ӧ Youth Sports Rookie League 
baseball, ages 6-9

Each July, Beaubien field is home 
to "the best little baseball camp 
in the USA!" Former UCLA Head 
Coach Gary Adams is joined 
by professional, collegiate, and 
high school coaches & players to 
mentor boys & girls ages 7-14! 

During the Bear Valley Springs 
Independence Day festivities, 
Beaubien field is the site of the 
hot air balloon launches and the 
pancake breakfast.

The Town Center campground, 
located on the valley floor near the 
Whiting Center, is open year-round. 
It has four spaces with electricity, 
water, a dump station, and ten dry 
campsites. 

The Equestrian Center 
campground, with 18 camping 
spaces and 50 corrals, is open at 
the discretion of the Equestrian 
Center Manager. Horse owners 
must provide proof of current 
vaccinations before unloading 
horses. Stallions are permitted with 
prior arrangements.

The Water Canyon campground is 
located 4 miles from the valley floor. 
It is open May through October at 
the discretion of the Recreation 
Manager. There are 20 dry 
campsites with a centrally located 
restroom, five horse corrals, and 
access to four major horse trails.

For more information about BVS Amenities,  fitness & sports 
programs, classes and workshops, visit www.bvsa.org and 

explore the Recreataion Guide.
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Dog Park

www.bvsa.org

Bear Valley Road across from 

the Athletic Field 

Hours: Sunrise to Sunset

Equestrian Center

www.bvsa.org

26800 Bear Valley Rd

Near the Bear Valley Market

Hours: Sunrise to Sunset

BVS Amenities

The Cub Lake Dog Park is open to 
all members of the BVS Community. 
Dog Tags are required before use 
and can be obtained for $5/tag at 
the Association office.  Dog Tags 
must be renewed every fiscal year. 

Please keep in mind that 
aggressive dogs are NOT 
permitted at the dog park in any 
capacity and that the “leash-free” 
concept of the park applies ONLY if 
your dog can be kept under control 
by vocal commands. Please also 
refrain from bringing any food (dog 
or human) into the enclosures.

Bags are provided to clean up after 
your dog.

The Equestrian Center (EC) is a 40-
acre facility that offers something 
for all disciplines including:

 ӧ Two pastures

 ӧ One turnout area

 ӧ Full Dressage Court

 ӧ Jumping Arena

 ӧ Cattle-working Arena

 ӧ Driving Arena

 ӧ Multi-purpose Arena

 ӧ Covered Arena

 ӧ (3) 60-foot round pens

 ӧ Natural Trail Course

The EC also offers full-service 
boarding for members, and 
temporary boarding for members 
and guests. 

The EC hosts numerous events 
from May through October.
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BVS Amenities

Equestrian & Hiking 
Trails

Trail heads located throughout 
the valley

Hours: Sunrise to Sunset

Historic Bear Valley 
School

Located near Bear Valley Market

Hours: By appointment

Bear Valley Springs offers some of 
the best equestrian & hiking trails in 
Southern California! The 55+ miles 
of dedicated, maintained trails vary 
from gentle meadow bridle paths 
to technical high mountain single 
tracks.

Horses have the right of way on 
trails. Bicycles or other wheeled 
conveyances are prohibited on 
horse trails, and dogs must be on 
leash on trails. 

Before entering the trails, 
guests with horses must visit the 
Equestrian Center with a member 
to fill out a Release of Liability and 
pay applicable guest fees. 

The Bear Valley School House, 
constructed in 1872,  provided 
an education for the families of 
Bear Valley. The schoolhouse 
was operated from 1872 until 
approximately 1900. 

Once it closed, the schoolhouse 
was moved from its original 
location near the fire station 
to the Fickert family ranch and 
repurposed as a bunkhouse. After 
50 years on the Fickert Ranch, 
it was moved to its present-day 
location behind the Bear Valley 
Market when Dart Industries began 
developing Bear Valley Springs. 

Inside the schoolhouse, visitors 
will find a plethora of information 
about the history of the school, 
the families of Bear Valley, and 
information about Dart Industries.
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Kawaiisu Preserve

On Stirrup Way and Sunset Way 
near Jacaranda Dr.

Hours: Sunrise to Sunset

Lakes
Locations vary

Hours: Sunrise to Sunset

BVS Amenities

The Kawaiisu people, or Nüwa, 
were the first human residents of 
Bear Valley, and their descendants 
continue to live and thrive in Bear 
Valley, Tehachapi, and Kern County 
today. 

The Bear Valley Springs Historical 
Kawaiisu Preserve is now a site 
that is educationally and spiritually 
in keeping with the unique culture 
of the people who resided here so 
long ago and continue to be our 
neighbors and friends today.

Many enduring cultural and 
historical features are displayed in 
an authentic natural setting at the 
BVS Historical Kawaiisu Preserve. 
The site is available for exploration, 
meditation, and education. 

4-Island Lake is a 37.5-acre 
stocked lake located along the 
Oak Tree Golf Course. Swimming, 
boating, and fishing are permitted. 
Boats are limited to sail, rowing, 
and electric power and must be 
registered at the Whiting Center. 
The islands are considered a bird 
sanctuary and are closed from 
January 1st-May 23rd.

Cub Lake is a 9.75-acre lake 
located off Bear Valley Road 
that offers picturesque picnic 
areas, walking paths, an 
outdoor basketball court, a 
playground area, a dock for 
fishing, and bathrooms. There 
are five reservable party areas 
for members and their guests. 
“Moonlight Theater” is held after 
dark during the summer months.  
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BVS Amenities

Mulligan Room
Located just off the 9th hole of 

the golf course

Phone: 661-821-4107

Hours: 7:30 am - 8 pm

Nature Path
Located on Bear Valley Road 
between the CSD office and 

Beaubien fields

Hours: Sunrise to Sunset

The Mulligan Room is a great 
restaurant to gather before or after 
your golf round or meet family and 
friends with a warm fireplace, flat-
screen TV, and an outdoor patio 
with scenic views. 

The Mulligan Room was initially 
built as a sandwich & snack shop 
for golfers. However, the Mulligan 
Room has become our busiest 
amenity, offering casual but 
delicious breakfast, lunch, and 
dinner options with daily specials. 
Online ordering for food to-go is 
available at www.bvsa.org. 

The Nature Path is a 1.23-mile 
looped path with an entry point at 
Beaubien Field. It features stunning 
views of the surrounding mountains 
and Jack’s Hole (a seasonal pond), 
wildflowers, and wildlife. 

The path is perfect for walking and 
jogging. Strollers and bicycles are 
welcome. Dogs must be on-leash 
at all times and cleaned up after. 

Horses are not allowed on the 
Nature Path itself, but horse trails 
do intersect the nature path in 
several locations.
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Oak Tree Golf Course
29500 N Lower Valley Rd

Hours: Sunrise to Sunset

Oak Tree Golf Pro 
Shop

Inside the Mulligan Room

Phone: 661-821-5144
Hours: 7:30am - 6pm Summer

8am - 4pm Winter

BVS Amenities

The Oak Tree Golf Course is a 
9-hole, par-36 golf course designed 
by Ted Robinson, Sr. The course 
winds through the valley floor with 
both elevated & low-level dual tees 
that will test even the skilled golfer 
for a full 18 holes.  

The Men’s course rating is 70.3, 
Slope 122 and for the full 18 holes, 
playing yardage is 6,325 yards at 
par 72.  The Women’s course rating 
is 77.2, Slope 137, and for the full 
18 holes, playing yardage is 6,325 
yards at par 73.  The greens consist 
of Bent/Poannua grass, and the 
fairways are Perennial Rye.  

Our practice facilities include a 
full-length driving range with target 
greens, a chipping green with sand 
trap, and a putting green that 
mimics the greens’ speed on the 
course.

Our Pro Shop is the place to 
begin your golfing experience. You 
can make your tee time, make 
appointments for a private lesson, 
rent golf carts, and rent/purchase 
golf equipment. 

We carry a fine line of men’s and 
women’s clothing, clubs, bags, 
pull carts, towels, and gloves. In 
addition, we repair clubs and send 
out other repairs through our 
approved vendors. 

Our PGA Golf Pro offers private 
lessons for your convenience. 
Contact the Pro Shop Staff for 
rates and schedules.

Golf clinics are offered for both 
youngsters and adults. In addition, 
junior Golf Camps are available in 
June and July. Inquire at the Pro 
Shop for dates and availability. 
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BVS Amenities

 The Oaks Country 
Club

29500 N Lower Valley Rd

Phone: 661-821-5521

4 pm - 8 pm Thurs - Sunday

The Oak Branch 
Saloon

29500 N Lower Valley Rd

Phone: 661-821-5521

Hours: Vary

Exclusive to the membership of 
Bear Valley Springs and their 
guests, The Oaks Restaurant 
specializes in contemporary 
American cuisine, great steaks, and 
a California-driven wine list. 

The Oaks offers an upscale casual 
setting for any dining occasion with 
the natural beauty of Bear Valley 
Springs, including views of the pool 
and the surrounding mountains. Our 
friendly staff serve the finest cuts 
of meats, seafood, and handmade 
pasta. 

Whether it's a romantic evening 
out, catching up with friends, or 
a family celebration, The Oaks 
Restaurant and our friendly staff 
are here to serve you!

Specials and links to full menus and 
online ordering are available on our 
home page at www.BVSA.org.

The Oak Branch Saloon offers 
live music, DJs, Karaoke, a limited 
pizza and pub food menu, and a 
take-away menu for takeout orders 
during dinner hours.

A list of upcoming Entertainment 
can be found on the Events 
Calendar at www.BVSA.org.

Hours: 
Wednesday/Thursday: 4 pm-10 pm

Friday/Saturday: 4pm - 11:30 pm
Sunday: 4 pm - 10 pm
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BVS Amenities

Pool
Located at the Oak Tree Country 

Club

Phone: 661-821-7665

Hours: Check the BVSA Website

RC Model & Drone 
Field

Located behind the CSD near 
Jack's Hole

Hours: Sunrise to Sunset

The BVS Pool is one of our most 
popular amenities from Memorial 
Day through Labor Day, including 
a heated 25-yard pool and wading 
pool staffed with Red Cross 
certified lifeguards enjoyed by 
adults and families. The pool snack 
bar is available and pool-side 
service for limited hours throughout 
the summer months.

Group swim lessons (additional 
fee required) for all skill levels are 
available with certified instructors 
over three sessions, and private 
swim lessons can be scheduled. 
After attending an orientation, lap 
swimming is available October 
through May for a nominal fee.

The Bear Valley Grizzlies Swim 
Team and Water Aerobics are 
a great way to meet neighbors 
(additional fees apply), and daily 
lap swim will keep you in shape!

The Ron Samuels Model Field is 
located northwest of the CSD 
transfer station, next to Jack’s Hole, 
and offers an electric radio control 
car track. 

When there is seasonal water in 
Jack’s Hole, the pond can also be 
used to run radio-controlled boats 
and floatplanes. The field area has 
picnic benches, a covered shade 
area, and two BBQ grills.  

The Bear Valley Springs RC Model 
club offers lessons and social 
activities year round. 
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Shooting Range
31000 Deertrail Dr

Hours: Contact the Whiting 
Center at 661-821-6641

Tennis/Pickleball
Next to the Oak Tree Country 

Club

Phone: 661-821-6523

8 am - 10 pm summer
8:30 am - 7pm winter

BVS Amenities

The BVSA Shooting Range includes 
a pistol range, a rifle range, a trap 
range, and an archery range. 
The pistol and rifle ranges have 
a covered & fenced shooting 
area with baffles separating the 
shooting positions. The rifle range 
has convenient bench rests& 
seating.  

All shooters must complete a short 
quiz; sign the release of liability 
form & all other acknowledgment 
forms before using the Range. Gun 
range exam packets and liability 
forms are available at the Whiting 
Center. In addition, all firearms & 
ammunition will be inspected at the 
Range by BVS Ranger RSOs before 
being authorized to shoot. 

Please contact the Whiting Center 
at (661) 821-6641 ahead of time to 
confirm that the Range will be open 
if you are making plans to come 
and shoot.

Our tennis & pickleball courts are 
a great place for members of all 
ages to stay in shape and meet 
neighbors! 

Contact our tennis pro for 
information on lessons, camps, 
drills, clinics, and leagues for all 
skill levels. In addition, the Oak 
Tree Tennis Club offers regular 
tournaments during the year.
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Whiting Center
26940 Bear Valley Rd

Phone: 661-821-6641

Week Days 5:30 am - 9 pm
Saturday 7 am - 9 pm
Sunday 12 pm - 7 pm

BVSA Youth Sports
Contact the Whiting Center for 

more information

Phone: 661-821-6641

BVS Amenities

The Whiting Center is the main 
recreation facility of the Bear 
Valley Springs community. It offers 
an indoor gymnasium, dry sauna, 
jacuzzi, fitness center, exercise 
classes, and a fitness center.  

The indoor gymnasium serves 
multiple purposes - from basketball, 
volleyball, pickleball, and hockey 
to exercise classes for all fitness 
levels and roller skating; there is 
something for everyone.  

The game room offers the 
opportunity to play pool, air hockey, 
ping pong, watch television, or play 
one of our many board games. 
In addition, meeting rooms are 
available for community clubs and 
classes.  

The fitness center offers free 
weights and cardio, and when you 
finish your workout, you can enjoy 
the jacuzzi, dry sauna, or showers.  

BVSA Youth Sports include the 
following leagues: soccer, t-ball & 
rookie baseball, basketball, in-
line roller hockey, and an annual 
summer baseball camp. For adults, 
weekly pickup basketball and 
senior co-ed pickup softball are 
offered throughout the year.

The Whiting Center also supports 
outlying amenities, including 
reservations for the campgrounds 
and shooting range, fishing permits, 
boat tags, or event reservations at 
the lakes. Table & chair rentals are 
also available for a nominal fee. Our 
staff can also help with sign-ups for 
Rummage Sales at Cub Lake and 
the 4th of July festivities. 

Annually, the Whiting Center hosts 
community events, including Easter 
Egg Hunts, a Halloween Carnival, 
Trunk or Treat, Arts & Craft Shows, 
Dances, the T-pops Orchestra, and 
Christmas Family Fun. 
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BVS Clubs

Equestrian Clubs

Bear Valley Buckaroos: Promotes safe, fun, western cowboy activities for 
kids and adults alike. All levels of riders are welcome.

Bear Valley Springs Pony Club:  Part of the national United States Pony 
Club, which promotes the development of the young English rider (to age 
25).

California Dressage Society: We are a small but dedicated group of 
dressage riders & enthusiasts. Activities include 4CDS-rated shows June - 
September.  www.tehachapidressage.org

Carriage Driving Society: We promote safe driving, drive and ride outings, 
and good horsemanship. 

Dressage Club: Active in many equestrian dressage activites in the local 
area.

Greenhorns: Provides an environment for horse and rider to learn cattle 
handling skills that are used on working cattle operations throughout the 
west. 

Horseman's Association: Promotes fellowship, equestrian activities and 
facilities. Supports the acquisition and preservation of riding trails.

Pony Club: promoting the development of the young English or Western 
rider, ages 8 - 25. The Horsemasters' branch focuses on enhancing adults 
knowledge and skills.

Trail Trekkers Endurance Club: Enhancing club members' enjoyment 
of existing trail systems within BVS, increasing knowledge in safe long 
distance trail riding and the equine metabolic system.

Social Clubs

Bear Valley Springs Friday Night Social Bridge Club: Social interaction 
and play on Friday nights.

Bear Valley Springs Social Bridge Club: Social interaction and play.

Bearly Ladies Bunco Club: Providing an opportunity for fellowship, 
camaraderie, and sharing mutual interest in enjoying bunco.

New clubs are always forming. For more information about 
visit the BVSA website at www.bvsa.org/clubs
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BVS Clubs
CraftyLadies: Bring your own project and get acquainted. 

Friday Night Bridge Party: A friendly, relaxed atmosphere for couples and 
singles to enjoy social bridge.

Ladies Bunco Night: The dice start rolling at 5:30 pm and the fun doesn't 
end until 7:45 pm. 

Men's Service Club: Men joining together for service to the community 
and fellowship.

Oak Tree Bridge Club: Provides a friendly, relaxed atmosphere to enjoy 
Duplicate Bridge.

Old Guys Poker Club: Providing good fellowship, camaraderie, and 
sharing of mutual friends.

Sportsman's Club: This group coordinates a wide variety of social, sports, 
and RV activities.

Women's Club: Providing an opportunity for good fellowship among the 
women of BVS.

Special Interest Clubs

Allies and Album Makers: Gathering of album makers and scrap bookers, 
meets monthly.

Boy Scouts: For boys in grades 1-12 in the communities of Bear Valley 
Springs and Stallion Springs who want to have fun in the outdoors. 

BVS Swing Dance Club: Promoting neighborly goodwill through a shared 
interest in dance. Teach basic swing dance and the etiquette of social 
dance.

BVS Photographers: A group of photographers who meet once a month 
to take pictures. 

BVS Astornomy Club: we bring together interested people to enjoy the 
beautiful night skies of our valley with regular meetings, star parties, and 
numerous public events throughout the year.

BVS Wildlife Coalition: educating and avocating for living in harmony with 
wildlife through fun activities, presentations, and special events.

CERT: Training BVS Residents to be prrepared and ready to serve in the 
event of a local disaster.

Cub Scouts Troop 135: grades 1 through 5
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BVS Clubs
Cultural Arts Association: A non-profit organization that offers enriching 
programs for the enjoyment of its members and the residents of the 
greater Tehachapi area.

Debating Society: Presents public debates on issues of interest to BVS 
property owners and residents.

Emergency Amateur Radio Team: Licensed amateur radio operators in 
BVS who donate their services in times of an emergency. Weekly check in 
Sunday, 7pm. 146.700 MHz(-)PL123.0

Garden Club: Informal group that has tours and programs on various 
gardening subjects. 

Historical Society: Provides an opportunity for fellowship while 
encouraging residents of Bear Valley Springs to become interested in the 
preservation and promotion of this community's historical past.

Make it Sew: Promoting the advancement of sewing and quilting skills.

R/C Modelers: Anyone interested in RC Model Aviation or Model Cars are 
welcome to join us in activities at our field and our meetings.

Spinners & Weavers: Exchange of techniques and support.

Tailwaggers Dog Club: Dedicated to responsible dog ownership. The club 
provides experiences through education, training, fun events, and social 
activities.

Sports Clubs

BVS Bicycle Club: Recreation and information.

Grizzlies Swim Team: Recreational and competitive swimming year round.

Pickle Ball: Promoting pickle ball play

Oak Tree Country Club Men's Golf Club: Monthly golf tournaments held 
during the season.

Oak Tree Country Club Women's Golf Club: Develops and promotes golf 
and social activities among members.

Oak Tree Tennis Club: Promotes interest in tennis activities among 
members and families. Contact the BVSA Tennis Pro.

Senior Softball: Anyone that can't pitch, catch, throw, or bat will fit right in! 
You or your spouse must be 50 years or older to join. Bring your own glove, 
everything else is provided. Tuesdays & Thursdays at 3pm.
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Volunteerism

Bear Valley Springs

BVCSD Advisory Committees: 

These committees advise and make recommendations to the Board of 
Directors.  Participation offers residents an opportunity to take part in  
local government and shaping the community. These committees include:

 ӧ  Finance

 ӧ Administration

 ӧ Infrastructure

 ӧ Public safety

 ӧ Disaster Preparedness Advisory Council. 

Citizen volunteers are appointed in March of each year to serve a two-
year term. 

Contact Kristy McEwen at 661-821-4428 or kmcewen@bvcsd.org for more 
information on committee opportunities.

BVSA Committees, Coaches, and more...

The Association is highly dependent on volunteerism throughout the 
valley.  Each Amenity is affiliated with a committee.  

These committees advise and make recommendations to the Board of 
Directors.  The Advisory committees are a great place to get your feet wet 
before running for the Board of Directors. 

We also have volunteers who clean up trash, clean up horse trails, coach 
sports, teach exercise classes, and plan our fantastic Fourth of July events 
such as the parade.  

Finally, we have all the clubs that volunteer their time to plan fun things 
like the Turkey Shoot, Art Show, Garden Club events, Women’s Club 
Luncheons, Men’s Club Golf Tournaments, Women’s Golf Play for Pink 

Bear Valley Springs and the Greater Tehachapi area offer 
many opportunities for community service.
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Volunteerism

event, Swim Teams, etc.  Our volunteers put many hours into serving this 
community, and we would not be successful without them. 

Please Contact the Whiting Center for coaching opportunities and the 
Equestrian Center for trail opportunities. 

You may also contact Anita Bauer (anitab@bvsa.org) at the Bear Valley 
Springs Association for more information or check the BVSA’s eBuzz 
publication for the latest events, dates, and times.

Volunteers in Police Service (VIPS)

The VIPS provides support to the Bear Valley Police Department and 
enhances service delivery to the community. Without the VIPS, popular 
community events like National Night Out, the 4th of July celebration, 
Truck or Treat, Christmas with Santa, and others couldn’t happen. Contact 
Captain Jay Carlyn for more information at 702-591-6893.

Greater Tehachapi Area

Community Emergency Response Team (CERT)

CERT offers volunteer training and organization that professional 
responders can rely upon during disaster situations, allowing them to focus 
on more complex tasks. 

The CERT program educates volunteers about disaster preparedness for 
the hazards that may impact their area and trains them in basic disaster 
response skills. www.tehachapicert.com

Citizen Service Unit, Kern County Sheriff's Dept.

This volunteer group within the Kern County Sheriff's Office brings people 
from all walks of life into law enforcement to use their experience in service 
to the community. (661)823-6060

Civil Air Patrol Squadron of Tehachapi

The official, non-profit volunteer auxiliary of the US Air Force. CAP 
members help support the community in many ways. (661)221-3686
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Volunteerism
Friends of the Tehachapi Depot

FOTD is a non-profit organization comprised of volunteers dedicated to 
operating the historic Tehachapi Depot Museum, preserving the history of 
railroading in Tehachapi and the Tehachapi Loop. www.tehachapidepot.
com

Greater Tehachapi Fire Safe Council

Our mission is to communicate the threat of wildfires, educate residents on 
ways to make their properties fire safe, and mitigate the actual danger to 
the communities we call home. Meets 2nd Wed of the month at 1:30 pm. 
Volunteers are needed and welcome. www.tehachapifiresafe.org

Rising Star Riders

An organization dedicated to serving the needs of children and adults 
with physical and/or emotional challenges. Our organization relies on the 
assistance of dedicated volunteers in our community. www.rsriders.org

Tehachapi Mountain Rodeo Association

Part of the California Pro Rodeo Circuit, the goal of the association is to 
provide quality family style entertainment. Volunteers work year round to 
prepare for the annual Tehachapi Rodeo, held the third weekend in August. 
www.tehachapiprorodeo.com



29

 Bear Valley Springs 

Resources
emergenCy not i f iCAt ionS, newS & SerV iCeS DireCtory

 eBuzz



30

emergenCy not i f iCAt ionS, newS & SerV iCeS DireCtory CodeRED 

The Bear Valley Police Department uses CodeRED to issue local emergency 
alerts when life-threatening conditions exist. This often occurs during the 
winter months to make residents aware of treacherous road conditions 
and restrictions. The service is also used to notify residents about wildfires, 
evacuations, missing persons, etc. To sign up for CodeRED notifications 
(BVS only), text BVSAlerts to 99411. 

ReadyKern 

ReadyKern is the Kern County Emergency alert program. This system sends 
time-sensitive and critical information to businesses and residents about 
natural disasters, wildfires, earthquakes, severe weather, and other crises. 
Find more information and sign up at https://kerncountyfire.org/education-
safety/ready-kern/. 

Kern County Road Status & Closures 

This information is vital during the wintertime when ice and snow may 
affect your daily commute. You can choose to receive the information via 
text message or email. To subscribe, visit https://kernpublicworks.com/
transportation/road-status-closures/ 

Emergency Notifications
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The Bear Valley Exchange (BVCSD)

The Bear Valley Exchange is a website focused on building relationships 
between the local government and the community. Residents can learn 
about, ask questions, and weigh in on public works and public safety 
projects within the community. In addition, the Bear Necessities Newsletter 
is published monthly via email to all registered members of the Bear Valley 
Exchange. Visit today at www.thebvexchange.com. 

The Bear Tracks Magazine (BVCSD & BVSA)

The Bear Tracks Magazine is a free magazine delivered by mail monthly to 
all BVS homes. The magazine contains information from the BVCSD, BVSA, 
and local clubs and associations that may interest BVS Residents. 

The eBuzz Newsletter (BVSA)

The eBuzz newsletter is a weekly publication of the Bear Valley Springs 
Association. Its focus is upcoming events, meetings, dinner specials, and 
information from Clubs & Special Interest Groups within the community. You 
can sign up for the eBuzz at www.bvsa.org

Community News
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Bear Valley Community 
Services District 
28999 S. Lower Valley Rd 
Tehachapi, CA 93561 
www.bvcsd.com 
www.thebvexchange.com 
Office: 661-821-4428 
Hours: 8 am – 4 pm weekdays

Bear Valley Market & Grill 
26900 Bear Valley Rd 
Tehachapi, CA 93561 
Market: 661-821-3102 
Grill: 661-821-1234 

Bear Valley Police 
Department 
25101 Bear Valley Rd 
Tehachapi, CA 93561 
www.bvcsd.com 
www.thebvechange.com 
For life-threatening 
emergencies, call 911 
Admin Office: 661-821-3239 
Dispatch: 661-861-3110 
Gate: 661-821-5261 

Bear Valley Springs 
Association 
29541 Rolling Oak Dr 
Tehachapi, CA 93561 
www.bvsa.org 
Admin Office: 661-821-5537 
Equestrian Center: 661-821-3960 
Golf Pro Shop: 661-821-5144 
Mulligan Room: 661-821-4107 
Country Club & Saloon: 661-821-
5521 
Swimming Pool: 661-821-7665 
Whiting Center: 661-821-6641 

Kern County Fire 
Department Station 16 
28946 Bear Valley Rd 
Tehachapi, CA 93561 
Phone: 661-821-1110

Community Directory
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Animal Control 

Kern County Animal 
Services 
3951 Fruitvale Avenue 
Bakersfield, CA 93308 
kerncountyanimalservices.org

Dispatch: 661-868-7100 
Hours: 8 am – 5 pm Weekdays

After Hours/Weekend 
Emergency 
661-861-3110 

Driver’s License 

California DMV – Arvin 
317 Campus Dr 
Arvin, CA 93203 
800-777-0133 

Educational Facilities 

Cummings Valley 
Elementary School 
cvs.tehachapiusd.com/ 
25220 Bear Valley Rd 
Tehachapi, CA 93561 
661-822-2190 

Jacobsen Middle School
jms.tehachapiusd.com
711 Anita Dr
Tehachapi, CA 93561
661-822-2150

Tehachapi High School 
ths.tehachapiusd.com/ 
801 Dennison Rd 
Tehachapi, CA 93561 
661-822-2130 

Tehachapi Unified School 
District 
www.tehachapiusd.com 
300 South Robinson St 
Tehachapi, CA 93561 
661-822-2100 

Tehachapi Adult School 
adult.tehachapiusd.com 
400 S. Snyder Avenue 
Tehachapi, CA 93561 

Mail/Shipping Services 

Local Services
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United States Postal 
Service 
www.usps.com 
1085 Voyager Dr 
Tehachapi, CA 93561 
661-822-0279 

The UPS Store 
theupsstore.com
1121 W. Valley Blvd Ste 1 
Tehachapi, CA 93561 
661-823-4940 

FedEx OnSite (Located in 
Wallgreens) 
1101 W. Tehachapi Blvd 
Tehachapi, CA 93561 
800-463-3339 

Postal ASAP 
www.postalasap.com 
785 Tucker Rd, Ste G 
Tehachapi, CA 93561 
Phone: 661-822-7508 

Witts Office Supply 
wittsonline.com
20435 Brian Way 
Tehachapi, CA 93561 
661-822-6760 

Utility Providers 

Electricity 

Southern California Edison 
www.sce.com
Customer Support: 1-800-655-
4555 
Payments: 1-800-950-2356 
Report an Outage: 1-800-611-
1911 

Garbage 

Bear Valley Community 
Services District 
28999 S. Lower Valley Rd 
www.bvcsd.org 
www.thebvexchange.com 
661-821-4428 

Tehachapi Sanitary 
Landfill 
12001 E. Tehachapi Blvd 
kernpublicworks.com

Internet Service 

HughesNet Satellite 
Internet 
internet.hughesnet.com
877-308-9929 

Race Communications 

Local Services



35

Fiber Optic Internet 
race.com 
Phone: 877-722-3833

Viasat Satellite Internet 
www.viasat.com 
Phone: 866-247-4965 

Starlink Satellite 
www.starlink.com 

Natural Gas 

Pacific Gas & Electric 
www.pge.com
Residential Customer Service: 
1-877-660-6789 

Propane 

Delta Liquid Energy 
deltaliquidenergy.com 

Customer Support: 661-771-0101 

Kern River Propane 
www.kernriverpropane.com 
Customer Support: 661-587-3351 

Suburban Propane
www.suburbanpropane.com
Customer Support: (661) 942-5117

WM Propane 
Customer Support: 661-822-6871

Sewer & Water 

Bear Valley Community 
Services District 
28999 S. Lower Valley Rd 
www.bvcsd.org 
www.thebvexchange.com 
661-821-4428 

Vehicle Registration 

California DMV – Arvin 
317 Campus Dr 
Arvin, CA 93203Em 
800-777-0133 

1st Priority Vehicle 
Registration 
20725 South Ste 12 
Tehachapi, CA 93561 
661-823-4278 

Old Towne Auto and Trailer 
Registration 
20031 W. Valley Blvd Ste A 
Tehachapi, CA 93561 
661-447-8092

Local Services
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If this Call here
Traffic concerns, police 
programs, accident & incident 
reports, VIN checks

Bear Valley PD
661-821-3239

To report a crime, traffic 
accidents, domestic animals at 
large, barking dogs, etc.

Kern County Dispatch
661-861-3110
They will dispatch a BVPD officer 
to you

Fire safety, burning regulations, 
emergency planning

Kern County Fire Dept #16
661-821-1110

Street maintenance, storm water 
issues, water leaks, sewer issues

BVCSD Public Works Dept
661-821-4428

Dangerous, ill, or injured wildlife California Fish & Wildlife
661-832-1334

Power outage, downed power 
lines

Southern California Edison
800-611-1911

Utility accounts, billing, RFID 
stickers

BVCSD Administrative 
Dept
661-821-4428

Home improvement projects, 
property maintenance concerns, 
yard sales, permit requirements, 
amenity cards, HOA dues, guest 
amenity passes, and clubs.

Bear Valley Springs 
Association
661-821-5537

Parks & Recreation programs, 
special events, amenity 
reservations, amenity/park 
maintenance.

The Whiting Center
661-821-6641

Who Do I Call?
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Bear  Valley Springs residents can 
properly dispose of  household 
trash,  green waste and manure at 
the transfer station,  located next to 
the BVCSD offices at 28999 South 
Lower  Valley Road.  

Household trash should be placed 
in the roll-off  containers while 
green waste and manure should 
be separated and placed in the 
designated drop-off  areas.

HOUSEHOLD WASTE

Household waste are items that 
are thrown into your kitchen and 
bathroom garbage cans. They can 
include:

 ӧ Food wrappings

 ӧ Floor sweepings

 ӧ Paper towel & tissues

 ӧ Broken glass & mirrors

 ӧ Food waste

 ӧ Soiled paper & cardboard

 ӧ Ceramic dishware

 ӧ Pizza boxes

Recycling

Mixed recycling is available at the 
transfer station. Recyclable items 
include:

 ӧ Plastic bottles & containers

 ӧ Food & beverage cans

 ӧ Flattened cardboard

 ӧ All glass bottles & containers

 ӧ Food & beverage cartons

 ӧ Paper products

There is are separate cardboard-
only bins located in the center of 
the household garbage bins. All 
other recyclables can be deposited 
in the white recycling bins.

Green waste & Manure

There are separate deposit areas 
for green waste and manure. 

Leaves should NOT be bagged.

Tree trimmings should not exceed 
4" in diameter. Logs or large 
portions of trees are not allowed.

Solid Waste Disposal

Bulky items such as furniture, appliances, tires, electronic 
waste, construction/demolition debris, household 

hazardous waste and commercial waste CANNOT be 
accepted.

These can be taken to the Tehachapi Sanitary Landfill
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Web Portal Setup

1. Using Google's Chrome 
Browser, go to https://
bearvalley.gatehouseportal.
com

2. Upon login, the system will 
prompt you to change your 
password and enter your 
email address. You should also 
change your user name at this 
time.

Smartphone App Setup

1. Download the Gatehouse 
Solutions app from the 
appropriate app store. 
Gatehouse Solutions is 
available both on Android and 
iOS.

2. After downloading the app 
you will need to log in with your 
user name and password. The 
app will also ask for a client 
code. The client code for our 
community is 146146

3. Changing your login information  
can be done in the app under 
"Update Credentials".

Issuing Visitor Passes

1. Add the visitor: 

On the Web Portal: click on the 
"Visitors" button in the left-hand 
side menu.

In the App: click the "Add Visitors" 
button.

Enter the required information 
marked by the red * as well as any 
other information you feel will help 
gate staff identify and process your 
visitor quickly and efficiently.

2. Select the access privilege

Normal: Visitor is allowed entry at 
any time during the date range of 
the pass.

Call First: Not applicable for our 
community.

Contractor: Authorized entry hours 
limited to between 6am and 6pm. 

Contractor-Emergency: Use this 
for those late night and weekend 
emergencies outside of the normal 
6am - 6pm hours.

3. Save the pass. Once you 
click "Save" the pass will be 
available for pickup at the gate.

Your Gatehouse Portal
Gatehouse is the name of the Resident Web Portal and smartphone app 
that you will use to enter passes for your guests. When you signed up for 
your mailbox and utility services at the CSD your portal was created and 
staff gave you your user name and generated a default password for 
your account. 
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Visitor E-Pass

To speed up the process for your 
guests, you may issue them an 
E-pass via email prior to their 
arrival.. These passes are scanned 
by gate staff and eliminate the time 
spent manually searching for the 
pass in the system.

First create and save the visitor 
record.

Web Portal Instructions

1. Re-open the visitor record by 
clicking the pencil icon.

2. Click the new button called "@ 
Send e-pass"

3. Enter your guests email 
address

4. Click the "I agree" checkbox to 
indicate you accept the Terms 
of Use agreement for the 
software.

5. Click the "send" button

Smartphone App Instructions

1. Click the "Visitors" icon

2. Click the email icon

3. enter your guest's email 
address

4. click the "send" button

Visitor Notification

Residents have the ability to 
receive an automatic notification 
when their guest is checked in at 
the gate. These notifications are 
sent to an email address, but can 
be sent via text using the carrier's 
email to text format.

1. Click the Email icon in the web 
portal or app.

2. Add your email address or, if 
you want a text notification, 
enter your number as shown 
below for your carrier's email to 
text format.

3. Select the checkbox below 
"Comment" that says "Send 
email notification on Admit"

4. Click "Save"

CARRIER TEXT FORMAT

Verizon: number@vtext.com

AT&T: number@txt.att.net

Sprint: number@pm.sprint.com

T-Mobile: number@tmomail.net

Virgin: number@vmobl.com

Tracfone: number@mmst5.trafone.com

MetroPCS: number@mymetropcs.com

Boost: number@myboostmobile.com

Cricket: number@sms.mycricket.com

Nextel: number@messaging.nextel.com

Alltel: number@message.alltel.com



Bear Valley Community Services District
28999 S. Lower Valley Rd
Tehachapi, CA 93561
www.bvcsd.com
www.thebvexchange.com

All of the aquifers in Bear Valley Springs are recharged entirely by rainwater 
and other runoff percolating through the ground. Please do not pour 
hazardous materials down drains or on the ground, and be conscious of 
fragile watershed areas when hiking, fishing, or enjoying other outdoor 
activities. 

When disposing of household chemicals, used oil, paint, and other hazardous 
waste, please make use of the Kern County Sanitary Landfill’s free Household 
Hazardous Waste events. For more information on Household Hazardous 
Waste (HHW) and county collection events visit https://kernpublicworks.
com/hazardous-waste/

Protect our drinking Protect our drinking 
water.water.


