
 

 

 

Installation and Support Technician 

 

 

Job Purpose  

As the Installation and Support Engineer you will be working within the Operations team. You will 
spend a large portion of your time supporting the delivery of the Sentrikey System, performing 
installations, technical support, training users and you will need to be comfortable working in a 
customer facing role. 
 
 
 

Why work with us? 

We are a fast growing and progressive secure company, specialising in electronic access control 
solutions, with an impressive customer base, a strong pipeline of new business, and a proven track-
record of progress, join us and be part of our continual success. All Keynetics employees have access 
to LinkedIn Learning, an online educational platform which provides access to over 10,000 expert-led 
courses to help you discover and develop business, technology-related and innovative skills. 

 
 
 

Main duties and responsibilities  

Install, repair, and maintain key safes on commercial and residential properties (full training provided) 

Be a point of contact for any customer issues and queries regarding our electro-mechanical device,  

apps, web platforms and service 

Test new application releases and products 

Run diagnostic testing to assist with problem solving 

Provide internal IT operational support 

Create and run reports for management reviews 

Support stock management activity 

Provide administrative support when not in the field 

Undertake overnight stays as and when required 
Drive a company vehicle and perform courier and delivery services as needed 

 

 

 

 



Key Skills and Attributes  

Well organised with time management skills and strong interpersonal skills with the ability to 
communicate and build effective working relations with others 

Detail and results orientated with strong personal values to succeed 

Strong communication attributes and excellent problem-solving skills 

Strong mechanical and technical aptitude. 

Strong ability to use general construction tools 

 

 

Experience Requirements/Preferences 

Must have a clean valid UK Driving License 

Must have proven recent customer support experience or experience as a client service 
representative 

The Successful applicant will be subject to a DBS check 

Strong communication skills and active listening 

Excellent problem-solving skills 

Ability to travel when required 

Ability to manage multiple tasks in a fast-paced environment using strong problem solving and 
decision-making skills, collaboration, and time management 

Physically able to complete manual handling including some heavy lifting 

 

Our Promise to You 

Full time employment status 

25 days annual leave plus bank holidays 

Extensive learning and development opportunities 

Excellent company Pension Scheme 

Free onsite parking at head office  
 

 

 

 

To be considered for an interview, please send your up-to-date C.V. and a covering letter describing 
why you are applying for this role to Helen at: 

 

hdeakin@keyneticsltd.co.uk 


