
Yifei Sun 

412-908-3125 syfkb08sun@gmail.com website: https://olivers-portfolio.webflow.io/ 

Profile 
3 yrs, leading a design team to craft top-notch digital experiences for healthcare clients in 
payer, provider and government sectors 

2.5 yrs, as a product designer in agency and consulting firms 

2 yrs, co-founder of “Banter”, a social app for college inclusiveness 

My expertise includes best design practices for cognitive solutions (AI, Big Data), design 
system for large scale corporations, data visualizations and BI tools, search engines 
powered by NLP, enterprise design thinking methodologies, design management and etc. 

Experience 
DESIGN LEAD, IBM WATSON HEALTH — 2017-NOW 

Project 1: Design intelligent data analytic tools for state Medicaid agencies. Lead a team of 
5 designers through the full product development cycle. 
Project 2: Design a cognitive policy research tool for state healthcare fraud, waste and 
abuse investigators. 
Specialize in design for AI, data visualization, enterprise-level design systems and 
enterprise design thinking (include design thinking for AI projects). Create and maintain 
reusable healthcare specific patterns derived from common data analytic journeys and 
pain points. These patterns evolve over time to accommodate advanced, flexible analytic 
capabilities and machine learning. Apply lean principles to design practices and 
seamlessly integrate in an agile product development environment. 

CO-FOUNDER, BANTER — 2018-2020 

Co-founder and creative director of Banter, a social mobile app aims to bring college 
students with diverse backgrounds together on campus. I am responsible for product 
website, mobile app interfaces, business presentations, pitch decks and other branding 
artifacts. I was also driving the strategic decisions for product functions and key value 
propositions. These decisions are made based on constant user engagements, online 
surveys and competitor analysis. 

EXPERIENCE ARCHITECT, IBM INTERACTIVE EXPERIENCE — 2015-2017 

Create digital products for American Express, State Farm and Atlanta Falcons. My primary 
responsibility is to help clients understand the IBM Design Thinking methodology and how 
it can safe-guard product development process to achieve business results and benefit 
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users in meaningful ways. I am also responsible for creating the entire digital experience 
from wireframe to sleek hi-fi interfaces and natural interactions. 

CONTRACTOR DESIGN CONSULTANT, AE DREAM — 2014-2015 

Create visual assets for a toy company. 

DESIGNER, R&R ASSOCIATE — 2014-2015 

Convert product requirements into conceptual designs. Develop new product ideas in the 
form of sketches, 2D drawings and 3D models. Communicate and explain the rationales 
behind design decisions to business and engineering teams. Work with engineers to 
ensure the quality of the final products and make design compromises when is needed. 

DESIGN INTERN, SAIC — 2012-2013 

Exterior design, Concept Design 

FOUNDER, SK STUDIO — 2010-2012 

SK studio is a advertising agency that helps clients design promotional materials, videos 
and campaigns that target at college students. I am responsible for producing and 
designing creative materials, as well as managing the entire operation. 

Education 
Carnegie Mellon University, Pittsburgh, PA — Master of Product Development, 2014 

Shanghai Jiaotong University, Shanghai, China - Bachelor of Engineering, Industrial Design 

Skills 
As a lead and facilitator: Enterprise Design Thinking, Design for AI, Story-Telling, Data 
Visualization, Design Management, Branding; 

Hands-on: Interaction Design, Information Design, User Research/Testing, Sketching and 
illustrating, Animation, 2D/3D Rendering, CSS, HTML;
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