
Getaround1 B.V. Terms of Conditions

§ 1 General: Lease Lev light electric vehicle 
(1) Getaround: Getaround1 B.V., Weteringschans 165C, 1017 XD, Amsterdam, Chamber of 

Commerce registration number 73536040, forms part of the Getaround group of 
companies, which is a pioneer in the field of car sharing and other transportation 
business (hereinafter referred to as "Lev").

(2) Lev light electric vehicle: Lev enables registered customers to lease and use - within a 
defined area - any available Lev light electric vehicles through Lev's app thereto.

§ 2 Definitions 
(1) "Agreement" is the entire contractual relationship between Lev and the Customer, i.e. (i) 

the framework agreement, (ii) any individual lease agreement, (iii) Lev's fee policy and 
these General Terms and Conditions.

(2) "App" is the Lev smartphone internet application that enables Customer to book and 
lease Lev light electric vehicles.

(3) "Area" is the defined area in a Lev city in which the Lev light electric vehicle can be 
leased and returned. An Area may be divided in various zones, which can be viewed in 
the App. The Customer may incur fees if the Customer returns the Lev light electric 
vehicle to a specially designated zone. 
 

(4) "Customer" shall mean a natural person that has entered into a valid framework 
agreement with Lev.

(5)  "Driver's License Validation" shall mean the process under which the Customer 
validates its driver's license.

(6) "Fee policy" shall mean Lev's policy with respect to pricing and fees for the lease of Lev 
light electric vehicles, as amended from time to time.

(7) "Framework Agreement" shall mean the registration form that any Customer has to 
complete (e.g. name, address, phone number, Driver's License Validation etc.) to be 
able to lease any Lev light electric vehicle.

(8) "General Terms and Conditions" shall mean these general terms and conditions as 
amended from time to time.

(9) "Individual Lease Agreement" shall mean an individual lease agreement for the lease of 
a Lev light electric vehicle, concluded between Lev and the Customer under the 
framework agreement, and subject to the pricing and fees due under the fee policy.



§ 3 Legal framework
(1) Contractual relationships for the lease: The Customer's ability to lease Lev light electric 

vehicles from Lev and any related services provided by Lev in that respect are subject to 
Lev and the Customer entering into to the framework agreement. The actual lease of 
Lev light electric vehicles is subject to the conclusion of (i) an individual lease agreement 
concluded pursuant thereto, and the application of (ii) Lev's fee policy. All these 
contractual relationships and documents are subject to these General Terms and 
Conditions, and are connected agreements ("samenhangende overeenkomsten").

(2) Pricing & fees: The framework agreement and an individual lease agreement are subject 
to the fee policy. The applicable prices and fees under the fee policy shall be the prices 
and fees at the time of booking as set out in the fee policy available at www.getlev.nl. 
Lev may change the fees under the fee policy from time to time. 

(3) Right to reject: For the avoidance of doubt, Lev may reject the registration of a Customer 
if Lev has reasonable grounds thereto, for example relating to the Customer's financial 
position or Lev's reasonable expectation that this Customer will not meet its obligations 
under its contractual relationship towards Lev. 

(4) Driver's license: To be able and allowed to lease, use and drive a Lev light electric 
vehicle the Customer must  

(a) be 18 years or older; and
(b) have a valid driver's license (that has not expired, been banned, been suspended 

or is otherwise invalid or ineffective);
(c) bring and have at its (physical) disposal this driver's license during the term of 

any individual lease agreement, if any.

(5) Amendments: Lev may make amendments to the General Terms and Conditions. Lev 
will notify the Customer of any amendments by email and by publication on the Lev 
website and the App. Those amendments will take effect 1 month from the notification 
thereof to the Customer. If any Customer objects to any amendment it may terminate the 
framework agreement at any time upon 2 weeks' notice in accordance with § 15 (2). 
 

(6) Language: The agreements are concluded in the Dutch language. After conclusion 
thereof Lev will archive the agreements. However, those archived agreements will not be 
available to the Customer so that Lev advises the Customer to store a copy thereof 
itself. The Dutch version shall prevail in the event of any inconsistencies between the 
Dutch and the English version.

§ 4 App 
(1) App: The Customer may book, lease, access and use Lev light electric vehicles via the 

App. This App enables the Customer to use the functions on the Internet portal, such as 
booking Lev light electric vehicles, review invoices, and completing or changing 
personal/business data.



 
(2) Technical requirements: The App requires a cell phone which (operating system) is 

compatible with the relevant technical requirements, and may require obtaining updates 
or upgrades from time to time. When downloading the App, the system will verify if the 
cell phone is compatible with those requirements. For the avoidance of doubt, Lev does 
not guarantee compatibility and is neither liable to the Customer in that respect. 

(3) Mobile Service:  The App must be connected to the internet. For that reason a separate 
contract with a mobile service provider on an internet data plan is required. The 
Customer shall be responsible for costs and charges with respect to internet access and 
this internet data plan. Lev advises the Customer to check with its internet provider for 
information on possible Internet data usage charges.

(4) Prohibited use: The Customer shall not or enable a third party to circumvent, modify, 
reverse-engineer, decompile, disassemble, or otherwise tamper with any part of the App 
or an access device by any means. Any breach of the foregoing will result in the 
automatic termination of the framework agreement and the Customer's denial of access 
to the App. The Customer shall be liable for any and all costs and damage resulting from 
this breach.
 

(5) Report loss: The Customer must immediately notify Lev of any loss, unauthorized 
access, tampering, manipulation or destruction of an access device. The Customer may 
do so by through the Internet portal or by telephone to the service center. This will allow 
Lev to immediately block such access device, avoid abuse and mitigate any loss or 
damage. Lev will notify the Customer via email that the access device has been blocked.

(6) Password: The Customer must create a password at registration. The Customer shall 
maintain control over the devices that are used to access the App and shall not disclose 
the password or details of the payment method to anyone.  If the password is released 
to any third party or otherwise disclosed, the Customer shall change the password 
immediately.
 

(7) Loss of access devices: The Customer shall be liable for any damage caused by the 
loss of the access devices, for example theft, damage or misuse of a Lev light electric 
vehicle enabled as a result of such loss. 

§ 5 Framework agreement, Driver's License Validation and activation App 
(1) Framework agreement: The Customer shall enter into the framework agreement with 

Lev by completing the respective form. The Customer shall be responsible for updating 
and maintaining the accuracy of the information provided with respect to the framework 
agreement. 



(2) Driver's License Validation: Lev will activate the Customer's access to the App upon 
validation of the Customer's driver's license thereunder. Customers shall validate their 
drivers’ license through the online validation process in the App.

(3) Validation: Lev will accept driver's licenses from the European Economic Area and 
Switzerland as valid driver's licenses. Lev may accept driver's licenses from any other 
country only if the Customer will have submitted a certified translation thereof or an 
adequate International driving permit.
 

(4) Activation App: Lev shall activate the Customer's access devices for a maximum of 36 
months upon the Customer having completed the validation of its driver's license. The 
Customer may extend its access (devices) for an additional period of 36 months subject 
to successful subsequent completion of the online validation process.
 

(5) Loss, revocation, expiry: If the Customer's driver's license has been lost, revoked, 
banned, suspended, seized, limited or expired the Customer's right to lease and drive 
any Lev light electric vehicle shall immediately be suspended for the duration of the loss, 
revocation, ban, suspension, seizure, or renewal. Customers must inform Lev 
immediately of the same.
 

§ 6 Payment 
(1) Payment Method: For booking, leasing and using any Lev light electric vehicle, the 

Customer must either have chosen and completed a payment method  in the App or on 
the Internet portal or have an active account with payment function that Lev has 
accepted. Lev may reject any payment method selected by the Customer or change the 
Customer's default payment method in case the Customer has selected multiple 
payment methods. Lev will notify the Customer thereof in advance. 

(2) Sufficient funds: The Customer shall ensure that the (bank) account used for the 
selected payment method has sufficient funds to pay the applicable fees. 

(3) Chargeback: If, due to the Customer, any debited amount is charged back by the bank, 
the Customer will be liable for any and all bank expenses and costs, as well as any 
charges as provided for in the fee policy. 
 

(4) Data Payment Method: The account holder/credit card holder must equal the Customer. 
The Customer is responsible for updating and maintaining the accuracy of the 
information provided to Lev relating to the payment method (including but not limited to 
bank details, credit card information, the Customer's email address, mobile phone 
number, driver's license information etc.). Lev may terminate or suspend the framework 
agreement and any individual lease agreement in case the data are no longer current or 
to protect the Customer, Lev or its partners from identity theft or other fraudulent activity. 

§ 7 Fees



(1) Fees: The Customer shall pay the fees for the lease of the Lev light electric vehicle on 
the basis of the applicable rate as set out in the fee policy available on the Lev website 
and the FAQ. The fee policy, as amended from time to time, sets forth all fees and rates. 
The fees include the applicable statutory VAT.

(2) Payment: The Customer shall pay any fees due in accordance with the selected 
payment method. The Customer authorizes Lev to collect any fees and damages 
(including costs) due and payable by the Customer in connection with any individual 
lease agreement through the selected payment method. 

(3) Payment due date: The payment of the fees shall be due upon termination of the 
individual lease agreement.

(4) Free credits: The Customer may obtain or receive free credits as a credit balance, or 
provided by Lev in connection with any promotional activities, subject to the relevant 
conditions. Any credit balance in the form of free credits can only be applied or used for 
paying for individual lease agreements, and are not eligible for reimbursement. Free 
credits shall expire one year after acquisition respectively purchase (whereby any free 
credits acquired or purchased earliest will be applied first).

(5) If the Customer would receive free credits, they will be credited to the Customer's 
account within 5 working days.
 

(6) No fee: Lev will not charge any fees to the Customer if the Lev light electric vehicle is not 
fit for use despite having been designated "free".

§ 8 Booking and conclusion of individual lease agreements 
(1) App only: Registered and validated Customers may book and lease Lev light electric 

vehicles through the App only. The Customer may lease Lev light electric vehicles 
marked as "free" in the App.
 

(2) Bookings: The Customer may place an order for the lease of Lev light electric vehicles in 
the App (booking request). The App will display the maximum period for the booking. If 
the selected Lev light electric vehicle is not available Lev may reject the order. Lev 
points out that due to inaccuracies of the GPS signal there may be deviations between 
the actual and the indicated location. Lev will not be liable in that respect. 

(3) Conclusion individual lease agreement: Lev and the Customer will have entered into an 
individual lease agreement for the lease of a Lev light electric vehicle once (i) the 
Customer has confirmed through its access device that it wants to enter into the 
individual lease agreement and start the lease, and (ii) the onboard computer of the Lev 
light electric vehicle has accepted and confirmed the same by opening the central 
locking.



(4) Term: The term of any individual lease agreement takes effect upon conclusion thereof 
in accordance with § 8(3) above and shall cease to be effect if terminated on the basis of 
§ 14, 15 or 20. Notwithstanding the foregoing, the maximum term of an individual lease 
agreement shall be 48 hours. Lev reserves the right to terminate individual lease 
agreements unilaterally at any time if they exceed the maximum term of 48 hours.

(5) Interruption: Lev may contact the Customer at the telephone number indicated in the 
framework agreement if the usage process is interrupted. 

(6) Replacement: Lev is entitled to replace the Lev light electric vehicle with a comparable 
Lev light electric vehicle at any time. Lev will liaise with the Customer to swiftly and 
efficiently arrange this.

(7) Use of the App and lease of the Lev light electric vehicle: The provision of the App, the 
portal and any related services, and thereby the Customer's ability to lease any Lev light 
electric vehicle may be subject to limitations, disturbances and inaccuracies, that are 
outside of Lev’s control. This applies especially with respect to internet access, the 
positioning services by a global navigation satellite system and the availability of mobile 
data services provided by mobile network operators. Those are restricted to the service 
area of the relevant mobile services provider’s stations. If the mobile network would be 
unavailable this may sometimes lead to the App, the portal, and any related services 
being unavailable due to the required data transfer not capable of being effected. 
Furthermore, the App, the portal and any related services, and in particular any 
positioning services based on the global navigation satellite system, may be subject to 
atmospheric interferences, topographic conditions or obstacles (for example, buildings, 
bridges, tunnels). In addition the use of the Internet may be subject to additional 
limitations such as a network overload. Also, as a result of load peaks of the internet, the 
App, the portal and any related services, the mobile or fixed line networks, temporary 
capacity shortages may occur. The App, the portal and any related services may be 
affected by events such as technical and other actions (for example repair and 
maintenance, software updates, software upgrades performed upon Lev equipment), 
strikes, lock outs, government orders or measures, and actions or instructions from 
network operators or owners, suppliers, service providers and content necessary for an 
adequate or enhanced delivery of the App, the portal and any related services. The 
lease of any Lev light electric vehicle and any related services provided via the App or 
the portal may also be affected by any restrictions and inaccuracies as a result of 
disturbances or interferences of the App or the portal, or of the compatible device 
(ensuing from reasons of force majeure or technical or other actions such as repair and 
maintenance, software updates, software upgrades performed upon the App or the 
portal). 

§ 9 Assignment 



(1) Assignment: Lev may assign any rights under its contractual relationships with the 
Customer to a third party, including but not limited to any claims for payment of the fees. 
Lev will notify the Customer of any such assignment. 

§ 10 General obligations of the Customer
(1) The Customer must: 

(a) Pre-driving check: before driving off, the Customer shall inspect the Lev light 
electric vehicle for any visible defect, damage, and (significant) soiling and notify 
any, if any, to Lev through the App or by telephone. The Customer shall provide 
full and correct information to Lev. If it appears that any such defect, damage, or 
(significant) soiling has affected driving safety Lev may prohibit the use of the Lev 
light electric vehicle. For completeness' sake, if the Customer discovers any such 
defect, damage, or (significant) soiling it must notify Lev thereof before starting 
the engine. This will allow Lev to trace and hold liable the relevant Customer 
responsible for any such defect, damage, or (significant) soiling; 

(b) Operation: verify that the Lev light electric vehicle is in a state ensuring 
operational and road safety, carefully operate the Lev light electric vehicle, and 
drive and use the Lev light electric vehicle in accordance with the manufacturer's 
operation manual. If a warning light shows up in the dashboard the Customer 
must stop driving the Lev light electric vehicle immediately and contact Lev to 
establish any next steps;

(c) Traffic regulations: comply with any and all laws and regulations with respect to 
the operation of the Lev light electric vehicle, especially with any applicable traffic 
laws;

(d) Parking: park the Lev light electric vehicle securely and in compliance with any 
traffic regulations;

(e) Battery capacity: when leaving the Area verify that the battery has sufficient 
capacity to return the Lev light electric vehicle to the Area, and to properly start 
the charging process, if applicable.

(f) Theft: protect the Lev light electric vehicle against theft, among other things by 
locking the doors and closing the windows;

(g) Damage: inform Lev immediately of any damage resulting from violence or 
accident or of any (significant) soiling occurring after having started the engine; 
and

(h) Environment: drive the Lev light electric vehicle in a battery-efficient and eco-
friendly way.

(2) Furthermore, the Customer must not:
(a) Criminal acts: use the Lev light electric vehicle to assist in or commit any criminal 

acts;



(b) Alcohol, drugs: use or drive the Lev light electric vehicle under the influence of 
alcohol, drugs or pharmaceuticals which might impair the Customer's ability to 
drive. A strict ban on alcohol (0.0‰) applies;

(c) Tobacco: smoke or use tobacco or any similar or other substance in any way 
whatsoever in the Lev light electric vehicle;

(d) Maximum capacity: transport or carry a number of passengers exceeding the 
number permitted by the vehicle registration;

(e) Repairs: perform any changes or repairs to the Lev light electric vehicle;
(f) Prohibited transport: transport with the Lev light electric vehicle (i) any persons or 

items for commercial or business purposes, (ii) any inflammable, poisonous or 
otherwise hazardous substances if those significantly exceed household 
quantities, or (iii) any items that might impair driving safety or damage the interior 
of the Lev light electric vehicle (by reason of their nature, size, form or weight or 
otherwise);

(g) Races: use the Lev light electric vehicle for participating in any races, tests, or 
driving training courses;

(h) Damage: damage or soil the Lev light electric vehicle, or leave any waste therein.

§ 11 Accidents, damage, defects, repairs etc.
(1) Notification: In case of any accidents, damage or defects during the lease term the 

Customer shall immediately notify Lev's service center thereof. 

(2) Police: If the Customer is involved in any accident with the Lev light electric vehicle 
during the lease thereof the Customer shall report the same to the police and make sure 
that a police record is made thereof. The Customer shall immediately notify Lev's service 
center by telephone in case the police refuse to record the accident, (and provide 
evidence of the same, if applicable). In any such case Lev's service center will instruct 
the Customer how to proceed (and the Customer shall comply therewith). The foregoing 
applies regardless of whether the accident was caused by the Customer or by a third 
party. The Customer is only allowed to leave the scene of the accident after

(a) the police has completed collection of accident data, or, where this is not 
possible, after the Customer has notified the Lev service center accordingly as 
set above, and 

(b) actions have been taken to safeguard any evidence and to mitigate any damage 
(in consultation with Lev), and

(c) the Lev light electric vehicle has been safely removed in consultation with Lev, 
for example been taken away by a towing company or been removed by the 
Customer.

 
(3) Accepting liability: In the event of an accident involving a Lev light electric vehicle driven 

by the Customer the Customer shall not accept any liability or make any similar 
statements. Lev emphasizes that the Customer is not entitled or allowed to represent or 
bind Lev in any way. Where the Customer nevertheless would accept liability or make 
any similar statements, only the Customer shall be bound by this.



(4) Damage report form: In the event of an accident that the Customer must report to Lev, 
Lev will provide the Customer with a damage report form. The Customer shall fully 
complete and return this form to Lev within 7 days. Failing this, Lev's insurance will be 
unable to settle the claim. In this event, Lev reserves the right to charge to the Customer 
any costs for damages, such as those for any damage to persons, items and vehicles in 
connection with the accident.

(5) Compensation: Lev shall be entitled to any compensation due, payable or paid with 
respect to any damage to the Lev light electric vehicle. Where the Customer has 
received any such payments, the Customer shall transfer those to Lev.

(6) Location: Upon Lev's request, the Customer shall provide Lev with the precise location 
of the Lev light electric vehicle at any time and permit an inspection of the Lev light 
electric vehicle.
 

(7) Deactivation: Lev may deactivate or disable the Lev light electric vehicle (so that it will 
not be available for leasing and driving) if Lev has reasonable grounds thereto (for 
example if Lev has reasonable grounds to suspect fraud). Lev may for example 
effectuate this by remotely disabling the parked Lev light electric vehicle. 

§ 12 Insurance cover 
(1) Liability insurance: The Lev light electric vehicle is subject to third party liability insurance 

cover. Furthermore, liability of the Customer for damage to the Lev light electric vehicle 
is subject to insurance cover and limited in accordance with the below. 

(2) Deductible: In case the Lev light electric vehicle suffers any damage while leased or 
used by the Customer or where the Customer causes any damage with or through the 
Lev light electric vehicle, the Customer shall be liable up to a deductible of EUR 500.

(3) Breach: In case the Customer fails to meet any obligation under the Agreement and this 
failure would result in the release of the insurance company from its obligation to pay 
any compensation under the insurance, the limitation of liability in § 12 (2) shall not 
apply, and the Customer shall be liable for any damage to the Lev light electric vehicle 
while leased or used by the Customer, and for any damage caused by the Customer 
with or through the Lev light electric vehicle while leased or used by the Customer. 

(4) Gross negligence/willful misconduct: If any damage resulted from gross negligence or 
willful misconduct of the Customer, (i) the insurance cover shall not apply, and (ii) the 
Customer shall be liable to Lev and the limitation of liability in § 12 (2) shall not apply. 

§ 13 Customer's liability
(1) General liability: The Customer will be liable to Lev for any and all damage caused or 

inflicted by the Customer, such as any liability resulting from the Customer's failure to 



comply with § 10 or liability ensuing from theft, damage or loss of the Lev light electric 
vehicle or its accessories (such as the charging card or the battery charger cable).

(2) Liability for accidents: If an accident can be attributed to the Customer, or should be 
borne by the Customer by virtue of law, a legal act, or generally accepted standards, the 
Customer shall - subject to the limitation of liability in § 12 (2) (if applicable) -  be liable 
for all ensuing damage such as towing charges, expert's fees, decreased value, loss of 
lease fees, raising of the policyholder's premium rate category, any additional 
administration costs. For the avoidance of doubt, in case of an accident outside the Area 
due to the Customer, the Customer shall also be liable for any damage and costs, if any, 
relating to the return the Lev light electric vehicle to the Area.

(3) Criminal/traffic law: The Customer shall be liable for any breaches of traffic laws or 
criminal law offences. The Customer shall fully indemnify Lev against any and all liability 
and costs resulting therefrom. 

(4) Breach of contract: Without prejudice to any other rights by virtue of law or the 
Agreement, in case the Customer fails to meet any of its obligations under the 
Agreement, Lev may suspend its obligations under the Agreement or rescind the 
Agreement in accordance with applicable law.

§ 14 Termination of individual lease agreements
(1) Termination requirements: The Customer may terminate an individual lease agreement 

at any time subject to the following:
(a) the Lev light electric vehicle is in the Area in which the Customer started the 

individual lease agreement. The Customer can view the  limits of the Area at any 
time in the App; 

(b) a proper cell phone connection can be established at the location of the Lev light 
electric vehicle. If not possible, the Customer must relocate to a location in the 
Area where this can be established;

(c) the Customer has acquainted itself about the parking possibilities approved by 
Lev in the Area and has parked the Lev light electric vehicle properly and in 
accordance with any applicable traffic laws. The Customer shall be liable for any 
breach of traffic rules or prohibitions imposed by the owner or operator of the 
respective space;

(d) the Customer shall not terminate the individual lease agreement on any private 
or business premises. Lev emphasizes that the Lev light electric vehicle must at 
any time be accessible to any other Customer;

(e) the Customer shall ensure that (i) the parking brake has been put on, all windows 
and doors have been fully closed and all lights have been switched off, and (ii) 
the Lev light electric vehicle is clean and no waste or soiling is left in.

(2) Effectuation termination: The termination of the individual lease agreement shall be 
effectuated if and when (i) the Lev light electric vehicle has been parked, (ii) the parking 



brake has been put on, and (iii) the windows and doors have been closed. The 
Customer shall ensure that has fully and properly terminated an individual lease 
agreement before leaving the Lev light electric vehicle. If the individual lease agreement 
has not fully and properly terminated and the Customer will nevertheless leave the Lev 
light electric vehicle, the individual lease agreement shall continue at the expense of the 
Customer.

(3) Termination not possible: The Customer shall immediately inform Lev if termination of 
the individual lease agreement cannot be effectuated. The Customer shall in that case 
stay with the Lev light electric vehicle until Lev's service center has instructed the 
Customer how to proceed. Lev will reimburse any additional lease fees or costs incurred 
by the Customer (provided that the inability to terminate the individual lease agreement 
is not due to the Customer).

(4) Accident: If the Lev light electric vehicle can no longer move or be moved due to an 
accident, the individual lease agreement shall terminate at the latest upon handover of 
the Lev light electric vehicle to the towing company.
 

§ 15 Term and termination 
(1) Term & termination framework agreement: The framework agreement shall be entered 

into for an indefinite period of time. 

(2) Termination for convenience: Each party will be entitled to terminate the framework 
agreement at any time upon 2 weeks' written notice (including by email).

(3) Termination for cause: Without prejudice to the foregoing, Lev shall be entitled to 
terminate the framework agreement or any individual lease agreement at any time with 
immediate effect in case of improper performance of the Customer. Without prejudice to 
its rights by virtue of law, the framework agreement, any individual lease agreement or 
these General Terms and Conditions, the following shall constitute an improper 
performance that justifies termination by Lev:

(a) the Customer has breached any obligation under the framework agreement and - 
if capable of being remedied - has failed to cure such breach within 2 weeks from 
having received notice thereto from Lev; 

(b) the Customer has died, is placed under guardianship, files for suspension of 
payments, is declared bankrupt, or has the Debt Management (Natural Persons) 
Act ('Wet Schuldsanering Natuurlijke Personen') declared applicable to it, any 
assets of the Customer are attached or any other enforcement measures have 
been taken against the Customer;

(c) the Customer  has made any incorrect or false statements or has omitted any 
relevant information at registration or during the term of the framework 
agreement, as a result of which Lev may not reasonably be expected to continue 
the framework agreement;



(d) the Customer has failed to properly take care of the Lev light electric vehicle, or 
has breached any national or local government rules or regulations governing the 
use of the road and/or the Lev light electric vehicle (including but not limited to 
driving under the influence of alcohol or drugs or any other prohibited substance); 
or

(e) the Customer has passed on its Customer login data to any third party.
 

(4) Effects of termination: Without prejudice to its rights by virtue of law, the framework 
agreement, any individual lease agreement or these General Terms and Conditions, in 
the event of termination of the framework agreement or any individual lease agreement, 

(a) the Customer's access to Lev light electric vehicles will be blocked immediately 
upon the moment of effectuation of the termination (subject to § 15 (4) (b) 
hereafter);

(b) the Customer shall immediately return any Lev light electric vehicle currently 
used by the relevant Customer. Should the Customer fail to return the Lev light 
electric vehicle immediately, Lev is entitled to take possession of the Lev light 
electric vehicle at the Customer's expense;

(c) the Customer shall be liable for any fees incurred until the lease of the relevant 
Lev light electric vehicle has been properly terminated and the relevant Lev light 
electric vehicle has been returned in the Area (subject to § 14 (3) and (4));

(d) the termination of the framework agreement will result in the termination of any 
individual lease agreement with effect from the same termination date.

§ 16 Lev's liability
(1) In no event will Lev be liable to the Customer or any third party for any indirect, special, 

incidental or consequential damages (including, without limitation, loss of profit, loss of 
business opportunities, missed savings or loss of data).

(2) Notwithstanding the foregoing, nothing in this Agreement is intended to exclude or limit 
any liability of Lev under any mandatory rule of law set out in Article 206 paragraph 1 
and 2, 207 and 208 of Book 7 of the Dutch Civil Code.

(3) Limitations of liability shall not apply in the event of gross negligence or willful 
misconduct of Lev's executive management.

§ 17 Data Privacy 
The collection and use of the Customer's personal data is subject to Lev's privacy policy, which 
can be found at www.getlev.nl.

§ 18 General provisions
(1) Applicable law: These general terms and conditions, the framework agreement, any 

individual lease agreement, the fee policy and any ensuing agreement shall be governed 
by Dutch law.
 

(2) Choice of forum: The competent Dutch courts shall be the venue for any disputes arising 
from and in connection with the general terms and conditions, the framework agreement, 



any individual lease agreement, the fee policy and any ensuing agreement. Any 
mandatory venue rules shall remain unaffected hereof. 

(3) Assignment: The Customer may only transfer the framework agreement, any individual 
lease agreement or any rights or obligations thereunder to third parties with the prior 
written consent of Lev. This §18 (3) shall be enforceable against third parties as referred 
to in article 3:83 paragraph 2 of the Dutch Civil Code.

(4) Amendments: Any changes and amendments shall be made in writing (including email). 

(5) Severability: Should one or several provisions of these Terms and Conditions be or 
become invalid or void, this shall not affect the validity of the remaining provisions.

§ 19 Customer Service / Complaints 
For any queries, questions or complaints the Customer may use the contact details set out in § 
1 (1) above or call customer support at +31 10 300 6536 or email customer support at 
support@getlev.nl.

§ 20 Right of rescission 
(1) Right to rescission: If the Customer is a consumer under Sec. 6:230g of the Dutch Civil 

Code, the Customer has the right to rescind - without giving any reasons - the framework 
agreement for a period of 14 days from conclusion of each agreement.

(2) No right of rescission individual lease agreement: The Customer will have no right to 
rescind any individual lease agreement, as (i) the Customer will only be able to have Lev 
start performing this individual lease agreement at the Customer's express request, (ii) 
Lev's performance of this individual lease agreement has started with the Customer's 
express consent, and (iii) the Customer waives its right to rescind the individual lease 
agreement after Lev will have performed this individual lease agreement. 

(3) Effectuation right to rescission: The Customer must inform Lev through the model 
withdrawal form or by unequivocal statement about its decision to rescind the 
aforementioned agreement(s). The Customer must send the communication concerning 
its exercise of the right of rescission before said 14 day period has expired.

(4) Express consent: If a Customer enters into an individual lease agreement for the lease 
of a Lev light electric vehicle during the recession period of 14 days, this will be equal to 
the express request of the Customer to enter into the individual lease agreement during 
the recession period of 14 days.

(5)Effect of rescission: If the Customer will have exercised its right to rescind - without 
giving any reasons - the framework agreement, this will result in the automatic rescission 
of any individual lease agreement.


