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To provide care and promote 
the physical, emotional and 
social wellbeing of the elderly.

OUR MISSION
Our vision is to maintain the 
philosophy and values of 
the organisation by being 
responsive to the communities 
needs, continuously improving 
our services and care to the 
elderly that we serve. 

OUR VISION

TOTAL  
CAPACITY: 
69 BEDS

Organisation Name: The Issy Geshen 
Lamont Home for the Aged
NPO Number: 002-277

This year may have been different but the heart 
and desire to support, serve and care for the 

elders was evident in the generosity of our donors, 
volunteers and staff. Thank you!

THANK YOU TO OUR  
DONORS, PARTNERS, 

STAFF AND VOLUNTEERS. 
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COVID-19 has caused enormous disruption and pain  
to all South Africans, with the elderly, the vulnerable  
and those with comorbidities particularly affected.  
The death toll from the pandemic has caused heartache 
and stress to families and the community in general. 
The Issy Geshen Lamont Home has not been immune 
from the effects of COVID-19, and I offer condolences  
to the families and friends of residents who have passed 
away from the virus. 

2020 has been a year that has demonstrated our 
resilience. Across the organisation, our staff and 
volunteers have stepped up and remained completely 
committed to delivering quality care to the elders.

Issy Geshen Lamont Home’s focus at all times is to 
ensure the safety as well as the physical, emotional 
and psychological wellbeing of our residents, their 
families and our employees.  A number of our own staff 
contracted the virus and required medical assistance 

and time in isolation. Despite the risks 
and challenges of working in the COVID-19 
environment, our staff continued to provide 
the safest possible environment and the 
highest quality of care to our elders. On  
behalf of our Board, I thank all our staff, 
volunteers and management for their 
continued dedication. 

I am proud to say that the challenges of 2020 –  
of the pandemic – have not hampered our ability 
to deliver outstanding care in the service which we 
provide. Instead, it has prompted us to be innovative, 
creative and to intelligently manage new risks in new 
ways. For example, during the lockdown, the Care Team 
played a pivotal role to ensure that residents safely 
connected with family and friends through the means of 
WhatsApp messages and video calls. When the lockdown 
restrictions were eased, the staff ensured that the 
elders enjoyed safe visits with family and friends.

Issy Geshen’s Leadership Team has also adjusted to a new 
normal by ensuring that COVID-19 safety protocols are in 
place for staff and elders, including social distancing at 
meetings and when necessary, virtual meetings.

Our Board members remain active members, 
contributing to the leadership and guidance  
needed for Issy Geshen Lamont Home to be  
sustainable and to grow. I would like to thank all  
my fellow Board members for their contribution this 
year and for the significant time that they invest in 
Issy Geshen Lamont Home to ensure it is well-governed 
and well guided. 

Finally, I thank the 
many generous and loyal  
donors, care partners and supporters of the Home. 
Through your support, dedication and ongoing 
commitment, we have opened the doors to many needy 
pensioners this year, a service dedicated to older people 
who are at risk of homelessness. Your faith in and 
support of our work is greatly appreciated. 

 
 
 
 
Guy Levene, Chairman

MESSAGE FROM THE CHAIRMAN

MESSAGE FROM THE CHAIRMAN

2020 has certainly been a year that has challenged and tested us all!

The global Coronavirus pandemic has tested the way that we continue to pursue our 
Mission in the midst of a health crisis that particularly impacts the people that we serve. 

Our history and growth spans over 60 years, since the beginning of 1960. We are proud of 
our existence in making a difference in the lives of the most vulnerable senior citizens of 
our community. Our commitment to care, and community will lead us through another 60 
years ahead.

GUY LEVENE, CHAIRMAN
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OPERATIONS

ELDERLY CARE

Our dedicated and compassionate care staff strive 
to provide exceptional quality of care, social and 
emotional support. 

Given the health of our elders, COVID-19 had a 
significant impact on our day-to-day operations. 
Despite visitor restrictions and the additional hygiene 
measures put in place to ensure the health and safety 
of our older people, our team continued to provide 
outstanding care and support to ensure elders remained 
happy, healthy and connected to their loved ones. 
Technology played an important role in ensuring that the 
elders and their families could communicate regularly, 
especially during periods of visitor restrictions. 

The Home was in strict lockdown from April – July 2020. 

All activities ceased as elders and staff followed the 
COVID-19 protocols of mask-wearing, sanitising and 
maintaining a social distance. This was a frightening 
time for all. The Home was sanitised regularly, and 
the elders were encouraged to sit outside. Staff and 
elders were educated on COVID-19, Dementia and 
heart disease via Zoom by the Department of Health, 
Alzheimer’s KZN and the Heart and Stroke Foundation. 

Most of the elders were encouraged to be out of bed until 
after lunch. They participated in exercise and singing 
sessions and attended functions. Bedbound elders 
enjoyed listening to their favourite radio channels.

The elders, especially those living with Dementia, 
found it challenging to adapt to the new protocols. 

Through our Care Services, we focus on providing elders with the personalised care 
they deserve with activities, events and initiatives tailored around their needs. 

Mask wearing was especially difficult in the hot 
weather. The elders missed their family visits; 
however, the education sessions helped with 
understanding the impact of the COVID-19 pandemic.

Our Dementia unit became the quarantine unit at the 
Home during this time. Those living with Dementia 
were moved to the main building. These ladies enjoy 
exercises, singing, walking or sitting in the garden. Our 
elders living with strokes are given special exercises. 

Carers are crucial in our elder care. During this 
lockdown period, the carers provided added support 
for elders who missed their family members and 
friends. Carers took elders to the gate to see families 
when they arrived for a visit and connected with their 
families via phone calls and phone messages.

TRAINING 
Carer Training: Alzheimer’s KZN provided 2-day 
Dementia training for 8 carers in October 2020. 
The Management at the Home embarked on a carer 
refresher course commencing March 2021. 

Occupational Therapy activities add value to the elders’ 
lives. Exercises and physical activities help to maintain 
fitness and mobility, and other activities assist with 
mental stimulation. Some activities provide fun, laughter 
and enjoyment whilst others are a time for reminiscing. 
This year in question, the activities and special events 
have provided time for socialising, which helped 
counteract feelings of loneliness and boredom. This was 
particularly relevant, especially under lockdown levels, 
when families were restricted from visiting.

We are passionate about our mission to serve and care 
for elders. We continue to put our elders first in all we 
do every day, changing lives and making a difference.

EVENTS HELD IN 2020
MAY 2020
• Mother’s Day Tea.

JUNE 2020
• Stop Elder Abuse posters were attached  

to the Issy Geshen wall.

JULY 2020
• Practiced the Jerusalema song and dance,  

and entered the challenge. 
• Mandela Day celebrations were had,  

and blankets were sewn for CHOC.

AUGUST 
• Woman’s Day Tea.

SEPTEMBER
• Spring Day. 
• Heritage Day Traditional Lunch. 

OCTOBER
• Older Person’s Week. 
• Big Walk, bingo, movies, discussion, garden.

NOVEMBER 
• Issy Geshen Singing Competition.

DECEMBER
• Elder’s Christmas Party. 

FEBRUARY
• Valentine’s Day Tea
• Flip Flop Friday

MARCH
• Reflections of 2020: COVID-19 memorial and 

dialogue session.



THE YEAR 
AT A GLANCE
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Home’s premises. Placards were made and stuck on the 
main gates, making the communications visible to the 
community, with the elderly and staff chanting slogans 
demanding the end to elder abuse. Due to COVID-19 the 
impact was minimal; however, a strong message to  
end elder abuse did not go unnoticed in the 
community, even if it was only to passersby. 

ACCOMMODATION 
The pandemic further demonstrated the  
plight of the elderly in our communities,  
which was evident in the number of admissions 
in this financial year. A total of 43 elderly people who 
were in need of care and protection were admitted at 
the Home! A further 35 are waiting on our waiting list 
for admission. This can be viewed in a good light where 
families have come to the realisation that they cannot 
keep the elderly at home under abusive conditions, such 
as being left alone for long hours with no caregiver, 
keeping the elderly for their pension even though they 
cannot care for them, and not seeking professional 
assistance for an elderly living with Dementia and other 
conditions that need constant care and monitoring. 

SPECIAL PROJECT 
Due to the lives lost of the elderly, families and former 
staff, the social worker decided to hold a memorial 
service for all the dearly departed. This occasion was 
most special because funerals could not be attended 
due to the required numbers. On this day, we all wore 
black and held a short church service, which included 
words of encouragement from the social worker to all 
who were present. There was also a lot of singing. It 
was especially emotional when the names of the dearly 
departed were called out, and a bell rang for each name. 
The response from the elderly was tremendous, saying 
that they found the session healing for their souls.

We are blessed to see another year! The year under 
review was especially challenging and emotionally 
taxing to both staff and the elderly. Our social worker 
found herself having to perform her duties in a very 
profound and creative manner.

Due to the COVID-19 pandemic, new protocols were 
introduced. Face-to-face contact had to be kept to 
a minimum. Contact was limited to those who were 
identified to be struggling with personal issues and 
other needs that cannot be addressed in a group 
or community setting. To help our elders ease into 
this new normal of social distancing and limited 
visits of family members, our social worker and the 
team spent a lot of time making contact with family 
members via telephone calls and video calls, as 
they could not come in for visits. Families were also 
encouraged to make video calls to assure the elderly 
that they were well and safe. This was very well 
received by both family members and elders.

The Educational Group work process was most 
effective. This focused on educating elders on 
the COVID-19 pandemic, policies and protocols 

introduced by Government, and subsequently 
the new protocols introduced at the Home. The 
Residents Committee played an active role during the 
training. The intention was for the group members 
to pass on the information to their peers, thereby 
assisting Management with maintaining calm and 
stability within the Home. This process proved to 
be successful, as all elders were able to connect, 
discuss and share their concerns with the committee 
members and staff, which were swiftly addressed to 
avoid any fear. 

ADVOCACY & EVENTS 
Advocating for the Rights of Elders continues to be 
one of the main priorities of Management and our 
social worker. To this end, the team continues to 
work closely with our Care partners to implement 
programmes that highlight the plight of vulnerable 
pensioners, neglect and abuse against the elderly in 
the community. 

The Elder Abuse Awareness March was held in June. 
Ordinarily, a march would have taken place to the 
local clinic, but this time it was confined to the 

The Issy Geshen Lamont Home for the Aged continues 

to be blessed by kind and committed individuals, 

families, organisations, churches and loyal donors.  

We are eternally grateful for their support, without 

which we would have long closed our doors. We pray 

that the Almighty blesses them as they go about their 

daily lives and that He keeps and protects them.

To the Board of Management, we are grateful for the 

selfless work they continue to do at the Home. To the 
Management of the Home, I am blessed to be a part 

of this team. May we never tire and run out of ideas to 

keep this boat afloat. To the staff in each department, 
none of what we do would be possible without you. 

May you be blessed abundantly for your efforts.

SUPPORT AND 
ACKNOWLEDGEMENT:
SOCIAL WORKER 
NELLY NGWAZI

OPERATIONS
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RISK & COMPLIANCE – RISK MANAGEMENT PLANNING

APPLICATION FOR ADMISSION TO THE FACILITY
To qualify for admission, an older person must be:

• In need of full-time attendance.

• 60 years or older, destitute and in distress.

• A South African.

• Receiving an old age SASSA grant.

Application forms are completed and submitted 
together with:

• A South African Identity Document or Smart ID Card.

• A medical report.

• A prospective client to undergo a screening test to 
determine if they qualify for admission.

• The Intake Social Worker arranges a home visit to 
assess the current living conditions.

• If the application is not approved, a valid reason 
must be given in writing.

• Admission to the residential facility is subject to 
the availability of beds.

NB: No one is admitted to our residential facility 
without his/her consent unless a medical report 
proves that they are mentally unfit to give 
consent and a court order is issued. In case of an 
emergency, a medical report issued by a registered 
medical practitioner or a Social Worker suffices 
pending the issuance of a court order.

The Finance and Administration Department ensures good governance and complies with 
best-practice standards and the Organisation’s Constitution, Policies and Procedures.

I.T.
We saw the need for additional IT  
support to facilitate ongoing communications  
between elders and their loved ones, and to ensure 
greater access to health services in the Home if 
needed. Our staff worked around the clock to ensure 
that the elders remained connected to their families 
through video calling and telephonic conversations. 

PROCUREMENT 
As was the experience across the healthcare sector, 
we had concerns about access to personal protective 
equipment (PPE). Through collaboration between 
our generous donors and suppliers, we were able to 
secure the necessary additional PPE. Thank you to all 
our partners and donors for their swift response.

ADMINISTRATOR -  
SIFISO NGIDI

Ahead of COVID-19 being declared a pandemic in 
March 2020, we commenced daily meetings with 
members of Issy Geshen Home’s senior management. 
Briefings were provided to the Board. These briefings 
ensured senior management, staff, and the Board 
remained involved in our risk management approach. 

For the first time in our history, we introduced 
stringent access controls in April 2020. This was 
introduced to evaluate risks and monitor the well-
being of our elders and employees. The controls 
imposed the following limitations on access: 

• No visitors to the Home other than in exceptional 
circumstances, for example, where an elder is 
receiving end of life care;

• all staff to be screened for health and wellbeing 
before every shift;

• reduced movement from support office staff to 
the Home; 

• no tours to be conducted at the Home; 

• external contractor visits limited to essential 
services only; 

• zoning within the home to minimise the potential 
spread of infection.

The Older Persons Act No. 13, of 2006 prescribes a 
set of norms and standards to ensure that a quality 
standard of service is being rendered to older 
persons in a safe and secure environment. The most 
compliant matters are the following:

• Admission procedure must be in place which 
includes an admission policy, fee structure, 
information about the services, house rules, 
complaints procedure as well as written agreement.

• Building facilities are to be safe  
and easily accessible.

• Appropriate staffing to include registered nurses 
and trained carers who can cope with the health 
needs of older persons.

• A nursing care plan is in place.

• Appropriate policy and procedure documents are 
in place.

• A safe nutritional plan and service is rendered. 

• A safe and secure environment to meet the needs 
of elders.
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OUR PEOPLE OUR CULTURE
To deliver the best care to our sixty-nine 
vulnerable elders and to the community, you 
need the most professional, dedicated and 
compassionate staff members. Working at Issy 
Geshen Lamont Home is much more than a job; 
it’s an opportunity to be part of a community 
that shares a common goal – a commitment to 
vulnerable and marginalised individuals. 

When the COVID-19 pandemic hit, it affected staff 
in various ways. Those on the frontline delivering 
care and housekeeping services stepped up like 
never before in an effort to keep our elders safe. 
The team was motivated and stood together during 
the challenging days. It also paved the way for 
incredible initiatives, ensuring we delivered the 
best possible service and solutions to our elders 
and remained connected to each other.

UPSKILLING AND OPPORTUNITY
Staff Training Sessions – internal and external

• On-the-job training and preparing new employees 
for their role.

• Attending virtual educational programmes and 
conferences.

• Care Practitioner’s refresher training was 
conducted internally.

• Staff development programmes.

Other Training included:

• Staff fire-fighting exercise and evacuation 
procedure.

• COVID-19 protocols and procedures as per 
Government regulations.

• Standard Operating Procedures were introduced 
and adopted.

BREAKDOWN OF STAFF
JOB TITLE NO FULL TIME/PART-TIME

Administrator 1 Full Time

Admin Assistant 1 Full Time

Social Worker 1 Full Time

Matron 1 Full Time

Enrolled Nurse 3 Full Time

Enrolled Nursing Assistant 2 Full Time

Nursing Assistant (Care Workers) 12 Full Time

Chef 1 Full Time

Cooks 4 Full Time

Cleaning Supervisor 1 Full Time

Cleaners 6 Full Time

Occupational Therapy Assistant 1 Full Time

Driver 1 Full Time

Handyman 1 Full Time

Security Guard (Day Duty) 1 Full Time

TOTAL 38 FULL TIME

Temporary Staff 0  

Total Paid Staff 38 

Volunteer Care Worker 0 Non-stipend

Nursing Students 0 No placement due to COVID-19

Social Work and Social Auxiliary Work Students  Tertiary practical placement

Internships 1 Psychology Student

Correctional Services  Supplied on request

HUMAN RESOURCES 
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STAFF AWARDS CEREMONY
• Staff recognition awards.

• Achievement of excellent employee relations.

• Setting compensation level standards 
using benchmarks within the Non-Profit 
Organisations sector.

CELEBRATING OUR  
LONG-SERVING STAFF 
Long-serving staff at Issy Geshen Lamont Home 
celebrated their milestones during the year 
under review. 

CONGRATULATIONS GO TO! 
M. S P. Ngidi 
T. Khomo 
T. Tseko 
N. Vazi 
P. Zulu

STAFF EVENTS
• Christmas Party – year-end function.

• Staff High Tea.

• Appreciation Awards Ceremony.

She was a loyal employee, dedicated to serving the 
elders with grace and love. Joyce spent 32 years at 
Issy Geshen Lamont Home. We wish Joyce all the 
best in the future. Her warm and gentle smile and her 
tenderness will be missed.

STAFF NURSE, JOYCE WANDA NXABA, 
RETIRED IN DECEMBER 2020

UPDATE ON STAFF, 
MANAGEMENT AND OTHER
• Issy Geshen Lamont Home t-shirt campaign rolled out 

to local high schools in the Lamontville Community.

• Inter-generational programmes to bridge  
the gap between the youth and elders.

• Issy Geshen Lamont Home training facility  
utilised for tertiary and nursing students  
for skills accredited programmes.

• Managing and hosting the Annual Choir  
Festival for elders.

• Implementation of the Eden Alternative Training -  
addressing the three plagues of loneliness, 
helplessness and boredom that affect the elders.

• Ensure loving and caring companionship to elders in 
our care and in the community we serve.

SUPPORT 
SERVICES

HOUSEKEEPING 
Having a clean environment makes a huge 
impact on keeping the elders safe and relaxed. 
Our dedicated cleaning staff take care of all the 
housekeeping needs of the Home and is committed 
to ensuring a safe and clean environment for all 
elders and staff. The cleaning team’s services make 
it possible for elders to live healthier, reducing the 
chance of bacterial and viral infections. During 
the pandemic, the housekeeping team reviewed 
cleaning requirements and increased cleaning 
hours to ensure additional touchpoint cleaning 
controls were implemented. 

Our residential facility provides safe 
and comfortable accommodation as 
well as ongoing healthcare, support 
and social interaction to suit an 
individual elder’s needs. 

KITCHEN 
Our passionate cooks and kitchen staff are responsible 
for freshly prepared, nutritious and delicious meals 
for elders. The kitchen staff prepare three daily meals, 
including tea-time snacks, served with love to the elders. 
An estimated total of 6500 meals are prepared in our 
kitchen every month.

TRANSPORT 
Transport is a vital service provided to elders, 
especially to elders that are in wheelchairs and find it 
difficult to get around. Transport is available to elders 
for hospital visits, clinic visits, pickups of groceries 
and essential items, and various outings for the 
elders. The cost of high fuel prices continue to impact 
negatively on costs, and we are therefore always 
looking at cost-effective ways to reduce costs.

1514
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A  
TIME TO  
REFLECT
In 2020, the COVID-19 pandemic had affected the 
operations at the Home, and this uncertainty placed 
a strain on staff and elders alike. With the support of 
the community and donors, we were able to continue 
to provide the much-needed care to our elders. We did 
everything in our power to ensure that our main objective 
of providing essential care to our elders was met, as well 
as caring for the physical, emotional and social well-being 
of our elders during the COVID-19 pandemic.

Through the generous support of donors, the Home 
continues to provide safe and secure accommodation, 
nutritious meals and 24-hour care to frail elders.

We believe that our elders, and older members of the 
community should have access to care and services 
coupled with love, dignity and respect. 

At Issy Geshen Lamont Home, we continue to maintain 
some normality so that our elders feel a sense of 
security and safety even during this difficult time. 

We invite you to take a read through some of the 
highlights of events over the past year.

ELDER ABUSE MARCH 
Elders prepared their own posters and marched 
around the home, highlighting the plight of elders in 
the community.

VALENTINE’S DAY CELEBRATION 
This event is quite popular at the Home. Elders 
participated, many reflecting on their loved ones. It’s a 
special event where elders speak fondly of their partners 
and family members that have passed away or that they 
no longer see on a daily basis. 

This year, we held a Mr. & Mrs. St Valentine 
competition, which the elders enjoyed very much.

Elders were then treated to lunch, followed by games. 
It was an absolutely fun-filled event.

The Issy Geshen Lamont Home ensured that staff 
were trained on COVID-19 protocols. Various talks 
and workshops were held with elders and staff to 
educate them on how to manage their daily activities 
by sanitising, social distancing and the use of 
wearing a mask.

COVID-19 Training and Workshops were held for 
elders and staff. The Care team educated elders 
about the seriousness of the COVID-19 pandemic, 
how to take precautionary measures to ensure that 
we all remain safe.

Elders were encouraged to continue with outdoor 
daily activities, whilst maintaining a safe distance.

FUNDRAISING, EVENTS & PUBLIC RELATIONS

FUNDRAISING, EVENTS & PUBLIC RELATIONS COVID-19 PROTOCOLS
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CHOIR & SINGING FESTIVAL 
The Home held a Choir competition/festival with the 
elders. This is generally a regional event, where all  
Old Age Homes are invited to participate. However, 
last year due to the pandemic, it was cancelled. The 
Home took a decision to host its very own Choir 
Singing competition festival, and our elders loved this. 
Prizes and gifts were awarded to elders.

MANDELA MONTH CAMPAIGN 
Our elders sewed toys for CHOC and other vulnerable communities, just in time before Mandela month. 
Our elders’ commitment to a purposeful life means that they too contribute in a meaningful way in 
helping the most vulnerable.

GARDENING 
Elders received seedlings and plants to grow in the 
garden. Our elders enjoy the outdoors, especially time 
spent in the garden. It helps to alleviate boredom and 
relieves stress, as well as encourages engagement 
and conversations among the elders.

COUNSELLING & WORKSHOPS 
Support and counselling services were offered to 
elders. Church services were held at the Home.

Our psychologist and social worker spent many hours 
and days counselling elders, especially at the start of 
the pandemic. Many elders did not understand why 
they were not allowed to visit with family or have 
visitors (since we were on level 5 lockdown). The daily 
sessions helped to ease many of the elder’s anxiety 
and distress.

The current security and safety protocols remain in 
place. Visits to elders are now allowed, however, under 
special controls to ensure safety of elders.

FUNDRAISING, EVENTS & PUBLIC RELATIONS

FUNDRAISING, EVENTS & PUBLIC RELATIONS
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CHRISTMAS 2020 
The Home also ensured that the elders had one of 
their best Christmas functions to celebrate the year, 
so that each elder could enjoy the festive season. It 
was also a time for the elders to give thanks, without 
feeling alone or depressed (many elders had lost 
friends or family members to the pandemic).

Elders were treated to a traditional three-course 
Christmas meal. The Management and Care Team 
spent many days planning, creating a magical 
experience for elders.

The event was filled with entertainment and the 
elders received gifts from various donors.

Issy Geshen Lamont 
Home celebrated a 
milestone. The home 
celebrated 60 years 
of serving the most 
vulnerable elders in the 
community.

The celebration was welcomed by elders and staff, 
marking this historic event on Durban’s calendar and in 
the Lamontville community.

Staff and elders were treated to a celebratory birthday 
cake, light entertainment and treats to acknowledge 
the occasion.

Thanks and appreciation to all our donors for their 
ongoing support, in ensuring our 60 years of existence 
and care to the elders in the community and at the Home.

60TH BIRTHDAY 
CELEBRATION

FUNDRAISING, EVENTS & PUBLIC RELATIONS

FUNDRAISING, EVENTS & PUBLIC RELATIONS
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FUNDRAISING, EVENTS & PUBLIC RELATIONS

STAFF APPRECIATION TEA 
The Board and Management held an Appreciation Tea 
to honour all staff and carers, that went beyond the 
call of duty when the pandemic surfaced.

All staff and carers were awarded with Certificates of 
Appreciation at a special awards ceremony held at the 
Home. Staff were delighted that their efforts and hard 
work was recognised by the Board and Management.

The Board and Management are grateful to all staff 
for their dedication, commitment and drive. The staff 
remain the backbone of the organisation.

CARE PRACTITIONER’S TRAINING
As part of ensuring that our staff are upskilled in 
caring for elders, Management conducted a care 
practitioner’s training course at the Home for staff. 
The training provided to carers and staff that work 
directly with elders was a refresher course, in helping 
them to provide further quality of care.

The training will continue over the next few months.

This in-house training included: Dementia, Alzheimer’s, 
COVID-19 protocols, administration, communications, 
home based care, palliative care, health and safety, 
services and devices to assist frail elders.

Staff are committed to ensuring that elders  
receive holistic, quality care and that they continue  
to remain our priority. Staff will receive a certificate  
of attendance and completion.

DAILY ACTIVITIES 
Our elders had been hard at work knitting blankets. 15 blankets 
were completed for the, ‘67 Blankets for Nelson Mandela’ 
campaign (these blankets are distributed to the needy). 



Our mission of providing quality care to vulnerable elders is only made possible through our donors, partners 
and supporters, both public and private, including corporate, foundations and individuals. 

Our fundraising approach is to continue to partner with donors: Trusts, Foundations, Corporates and Individuals. 
To leverage every opportunity through employee giving programmes, appeals and campaigns, based on the 
need of the elders.

FUNDRAISING

FUNDRAISING APPEALS & CAMPAIGNS

DONATIONS RECEIVED
Trusts and Foundations 55%

Corporate 15%

Individual 10%

Online 2%

Other 18%

SOCIAL MEDIA 
The staff acknowledged that more focus needs to 
be on the digital space to leverage opportunity for 
the Home. Currently the Home can be viewed on:

Facebook: www.facebook.com/issygeshen 

Website: www.issygeshen.co.za

FOCUS AREAS 
The focus was primarily on finding innovative ways of fundraising, hosting events, and attracting new donors 
and public relations.

ISSY GESHEN LAMONT HOME STRATEGY SESSION: 2021-2023 
The Board, Management and staff recently participated in a strategy session focusing on the 
strategy for 2021-2023. Taking into account the impact of COVID-19 on the Home.

FUNDRAISING, EVENTS & PUBLIC RELATIONS

FUNDRAISING, EVENTS & PUBLIC RELATIONS
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SUMMARISED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2021

INCOME 
STATEMENT

FOR THE YEAR ENDED 31 MARCH 2021

BALANCE 
SHEET
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SUMMARISED FINANCIAL STATEMENTS

TREASURER’S REPORT

The operational results for the financial year under 
review reflects a dim picture resulting from the 
challenging economic conditions and life since the 
arrival of the COVID-19 pandemic.

Revenue includes operating income, donation income 
and subsides received from the government. Overall, 
this amounts to R5,3 million, reflecting an decrease of 
13.4% (R821k) from the previous year. 

Operating income, which comprises income from 
accommodation, has seen a decrease from the previous 
year of 16,3% (R287k) primarily due to the reduced 
occupancy levels during the COVID-19 lockdowns. 

Government subsidies amounted to R2,5 million from 
the Department of Social Development. Subsidies 
were received with gratitude, however it should be 
noted that the subsidy amount has again remained 
unchanged this year. Lower occupancy has resulted in 
a decrease in financial support of 2,7% (R72k). 

Donation income equates to R1,05 million, 
representing a 18,6% (R238k) decrease from the 
previous year. The decrease during a time of declining 
economic environment and COVID-19 was expected 
but has been equally devastating. 

Expenditure equated to R5,6 million, which represents 
a decrease of 4% (R243k) as compared to the previous 
year. Our Management is very cost conscious, with 
Management continuously monitoring and streamlining 
all aspects so as to aim to achieve the most cost-
effective manner of operations for the Organisation.  
 

 
 
 
 
 
 
 
The shortfall in operational costs is crucially funded 
by reserves. As a result, the Board members are 
constantly exploring ways of securing further income 
flows to enable us to continue to serve the residents 
of our Home. In an effort to increase the cash reserves 
and with the ultimate aim of maintaining financial 
sustainability of the Organisation, we have, in the past 
year engaged the services of a Fundraiser. We believe 
that the Fundraiser will help in taking the Home forward 
to a positive future.

Although the current economic conditions remain 
extremely challenging, the task of remaining  
cost-efficient and creative in our approach, is top 
of mind. We are, as always, most grateful to all our 
donors who share our vision of providing care as well 
as to promote the physical, emotional and social well-
being of our residents.

We are also most grateful to our committed staff and 
service providers for their ongoing commitment to 
deliver quality service.

Gary Welsh, Honorary Treasurer

TREASURER’S REPORT

2021 2020 2021 2020
R R R R

Revenue Assets
Operating Income 1 477 313    1 764 863    Non-current Assets
Donations Received 1 045 320    1 284 181    Property, Plant and Equipment 4 877 715    4 963 430    

 - Capital Projects 10 000         -               4 877 715    4 963 430    

 - Other 1 035 320    1 284 181    

Subsidies 2 518 884    2 590 884    Current Assets
Sundry Income 255 668       478 514       Trade and Other Receivables 311 253       505 881       

5 297 185    6 118 442    Cash and Cash Equivilents 25 299         208 876       

Expenses 336 552       714 757       

Administration Fees 144 749       409 760       Total Assets 5 214 267    5 678 187    

Advertising, Promotions and Fundraising 155 100       74 524         

Audit Fees 23 829         14 707         

Cleaning and Care 358 627       195 846       

Depreciation 89 910         135 763       

Food and Groceries 410 366       471 177       Equity and Liabilities
Medical Costs 102 349       123 778       Equity
Municipal Services 537 020       440 236       Revaluation Reserve 2 913 607    2 913 607    

Other Operating Expenses 705 762       803 970       Accumulated Profit (Loss) 2 144 927    2 450 094    

Repairs and Maintenance 64 823         43 783         5 058 534    5 363 701    

Staff Costs 3 011 953    3 133 666    

5 604 488    5 847 210    Liablities
Current Liabilities

(307 303)      271 232       Trade and Other Payables 155 733       265 869       

Bank Overdraft -               48 617         

Interest Received 2 136           2 105           155 733       314 486       

Net Surplus (Deficit) for the Year (305 167)      273 337       5 214 267    5 678 187    

Operating Surplus (Deficit) before 
Investment Income 
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