
Wealth Management – Custodian Reconciliation

Before: 

q 2 days of manual effort each month.
q Separate Excel templates, each with their own formulae for 

each of their 20+ funds.
q Process highly dependent on key staff members.

After:

ü Process runs in 7 minutes.
ü Streamlined into one template  with consistent formulae 

applied to all funds.
üProcess can easily be handed over to new staff members 

with minimal disruption to the business. 

Client: Australian financial services company with 
500,000+ customers and a market cap of $3.3 
billion.

Problem: Time consuming task to manually 
reconcile data from their custodian to their general 
ledger. 

Solution: Automated reconciliation that runs in 7 
minutes instead of 2 days.
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Sample summary table:
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Staff can drill into each fund reconciliation and review the items that have variances. 



Sample validation dashboard:

Summary of validation issues found in the reconciliation.
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Sample drill-down dashboard:
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A drill-down dashboard for staff to identify the items that do not reconcile for a fund.



Key metrics: 

üProcess is completed 100x faster.
üReconciliation of over 80 portfolios.
üSolution reconciliations 40+ accounts in each portfolio. 
üAutomated solution deployed in 3 weeks.

About SolveXia:

SolveXia is an automation, data management and analytics platform used by banks, general and life insurers and other 
companies. The tool is particularly well suited to complex and specialised processes that are repetitive and would otherwise rely 
on spreadsheets, Access databases or macros. Users automate processes by configuring a series of drag-and-drop “robots” 
capable of collecting, validating, transforming and calculating data.

SolveXia executes processes faster (at least 10x), produces more credible and consistent information and enforces transparency 
and audit controls.  By doing so, organisations are more easily able to achieve strategic objectives in areas such as compliance, 
customer/partner engagement and risk-mitigation.
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