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Position Title:  

Casual/Part-time Waitstaff	

Reports To:		

Supervisor 

Venue:  

Kuro is an innovative Japanese restaurant in Kent Street, Sydney. The Venue offers two unique dining 
concepts for lunch and dinner, six days a week. The first is Kuro’s Kitchen. An intimate, fine dining 
degustation for just 10 guests, this Chef’s Table is designed to give you a one-on-one experience with 
the chef, the menu will be adapted seasonally and frequently based on produce availability. 

The second more casual concept is Kuro Bar & Dining. With seating for 40 diners, it’s a more relaxed, 
à la carte experience, featuring a contemporary and creative take on classic Japanese and Asian 
ingredients and flavours. 

Position Summary: 

We are looking for casual or part-time professional and friendly wait staff to join our team! Your main 
goal in this position should be to ensure the highest level of clients' satisfaction and provide an 
outstanding customer experience.  

Wait staff is usually responsible for the tasks such as taking orders, recommending dishes based on 
guests' tastes and preferences, delivering food to the tables, accepting payments as well as ensuring an 
outstanding guest experience at all times.  

 
Duties and Responsibilities: 

1. Welcome customers and lead them to their seats 
2. Introduce our menus and describe different dishes and drinks 
3. Make recommendations on specialties 
4. Take orders 
5. Deliver orders to the table in a timely manner 
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6. Adhere to food, sanitary and safety standards 
7. Inspect the quality and looks of the dishes, making sure they uphold standards 
8. Identify and resolve any special requirements, wants and needs of customers 
9. Handle complaints 
10. Deliver checks and accept payment 
11. Collaborate closely with other staff members 

 
Prerequisites: 

• Demonstrated knowledge and passion for cocktails, beer, wine, food! 
• Knowledge of cash register and any ordering information system 
• Unwavering desire for delivering an exceptional and professional experience for every guest 
• Critical thinker and problem-solving skills 
• Team player 
• Good time-management skills 
• Great interpersonal and communication skills 
• Patient problem solver 
• Must have availability on weekends 

Education: 

Current RSA 

Experience: 

At least 3 year's experience waiting in a well-established restaurant  

To apply: 

Please email your resume at jobskuro@gmail.com  


