
How do you ensure readiness 
of your volunteer firefighters? 

Prevent crewing
deficiencies by providing
24/7 insight into on-duty
crew, and giving firefighters
the tools to manage their 
availability anywhere, 
anytime. 



Ensuring a full crew complement
of volunteer firefighters is becoming
more challenging

Modern life has made balancing responsibilities of being a parent, 
employee and a firefighter more demanding. As a result, the 
availability of volunteer firefighters can vary strongly throughout the 
week. Pressure from home and work continue to make last minute 
changes to individual availability more frequent.

Still, at any moment of the day, a complete crew should be able to 
respond to an incident at a moment’s notice.

With the individual availability changing so rapidly and frequently over 
time, how does your fire department make sure there are always 
enough volunteer firefighters available?

Modern life has made balancing responsibilities of being a parent,  
employee and a firefighter increasingly more demanding. As a result, 
the availability of retained �re�ghters can vary strongly throughout 
the week. Pressure from home and work continue to make last 
minute changes to individual availability more frequent. 

Still, at any moment of the day, a complete crew complement 
should be able to respond to an incident at a moment’s notice. 
With the individual availability changing so rapidly and frequently 
over time, how does your organisation make sure there are always 
enough �re�ghters on-call?

FireServiceRota specialises in advanced scheduling 

for retained �re�ghters. It o�ers intelligent web-

based software designed to guarantee readiness, 

while maximising �re�ghters’ freedom to �exibly 

change their personal availability. Using FireService-

Rota, retained Fire Services have achieved higher 

levels of readiness, without the inconvenience of 

needing to perform complex and rigid scheduling. 

Our online platform is accessible through desk-

top computers, a smartphone app and SMS text 

service. Using these services, retained �re�ghters 

can easily change their availability anywhere, any 

time. Our software continuously monitors whether 

the required personnel and skill sets are available 

for mobilisation. By notifying station personnel in 

case of shortfalls, it assists in ensuring operational 

resource availability.

When no crewing de�ciencies exist, FireService-

Rota gives �re�ghters the freedom to sign out 

from active duty, in the knowledge that their 

absence will not cause problems. This frees 

them from a rigid schedule and allows them to 

balance work, life and their duties as a retained 

�re�ghter more easily. If the required crew 

complement cannot be met, our system warns 

managers. It also requests currently on-call 

crew to remain on duty. Since these warnings 

are sent out well in advance, FireServiceRota 

helps Fire Services to resolve crewing 

de�ciencies well before they 

become critical.

FireServiceRota specializes in advanced scheduling for volunteer 
firefighters. We offer intelligent web-based software designed to 
guarantee readiness, while maximizing firefighters’ freedom to flexibly 
change their personal availability at any time, from any device.   
 
FireServiceRota helps Fire Services to resolve crewing deficiencies 
well before they become critical. 

FireServiceRota assures a full crew complement without the need of 
complex and rigid schedules. This way firefighters remain on duty 
when needed and free when possible. 



The benefits of FireServiceRota
in a nutshell

Manage the complexity of changes in the required crew 

complement and the schedules of the firefighters.

Let firefighters manage their own schedules at any time, on 

any device.

FireServiceRota has powerful and flexible support for even 

the most complex schedules: multi-weekly recurring duty 

schedules, last minute changes, (paid) standby duty and 

team schedules.

Use geofencing to automatically detect changes in 

availability based on the firefighters’ location.

Integrate FireServiceRota with dispatch to intelligently alert 

the on duty crew. 

Request confirmation of attendance to all available personnel 

and shows their ETA in real time in a monitor at the station.

Use navigation to show the most efficient route to the 

incident.

Know in real-time who is attending which incident.

FireServiceRota guarantees
the readiness of volunteer firefighters
by providing:

Support before the incident

Support during the incident



The benefits of FireServiceRota
in a nutshell

Generate automatic reports according to the needs and

requirements of your fire station. 

Gather statistics on overall response times, as well as NFPA

Emergency response time categories. 

Get insight at a glance into the historical availability of your crew. 

Powerful reporting tools help you identify recurring crewing deficiencies. 

FireServiceRota is internet-based software. You don’t need any servers 

or system administrators. You can access the system from any browser, 

smartphone app, smart pagers, and even SMS messages.

Communicate with your crew through announcements, private messages 

and polls. 

Integrations with other systems, such as HR and CAD (computer aided 

dispatch) systems, to avoid manual input and prevent errors. 

Turn any screen into a display of the current status of the 

station, with real time information about staffing, 

announcements, incidents, and more. 

Support after the incident

Other features



FireServiceRota specializes 
in flexible scheduling software
for volunteer firefighters. 
Founded in 2005, we assure the
readiness of over 200 Emergency 
Services in The Netherlands,
the United Kingdom, and the
United States.

Start your 
free 3 month trial by

clicking here:Interested in knowing
more about how 
FireServiceRota can 
improve readiness and
flexibility of your fire
station?
Email us: 
info@fireservicerota.com

Try out
http://fireservicerota.co.uk/start_your_free_trial


